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Abstract

The research was intended to investigate the administrative skills, performance for internal quality
assurance process and study the relationship between administrative skills and performance process for internal
quality assurance of secondary school administrators as perceived by teachers in Changwat Yala, including to
create the equations for performance process for internal quality assurance (PDCA) of secondary school
administrators in Changwat Yala. The samples were 227 secondary school teachers in Changwat Yala. The
instrument was questionnaire consisting of 2 parts : Part 1 was rating scale questionnaire on administrative skills
of secondary school administrators in Changwat Yala. The reliability was .98; Part 2 was rating scale on
performance process internal quality assurance of secondary school administrators in Changwat Yala. The
reliability was .98. The analysis of the data was based on percentage, arithmetic means, standard deviations
correlation coefficient with t-test and multiple regression with enter method. The research findings were as
follows:

1. The administrative skills of secondary school administrators in Changwat Yala were moderate,
either overall or in each aspect.

2. The performance process for internal quality assurance of secondary school administrators in
Changwat Yala were moderate, either overall or in each aspect.

3. The relationship between administrative skills and performance process for internal quality
assurance of secondary school administrators in Changwat Yala were positively high in overall at the level
of significance of .01.

4. The administrative skills consisting of conceptual skill, human relation skill and technical skill
were multiple correlated with for performance process for internal quality assurance of secondary school
administrators in Changwat Yala at the statistical level of significance of .01, which having multiple correlation

coefficient was .862, effectiveness of equal predication was 74.3, and standard error of estimate (SE__) was

est
.368. The raw — score regression. equation of performance process for internal quality assurance. Were
genevated :

Y= 4804394 (x ) +.138 (x, )+ 314(x,)
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