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Abstract

The objectives éf this research were 1) to study the level of job burnout of primary
school administrators Changwat Pattani in the light of emotional exhaustion,
depersonalization and personal unfulfillment 2) to investigate the relationship between job
burnout of primary school administrators in the light of emotional exhaustion,
depersonalization and personal unfulfillment and factors related © family, role recognition,
job motivation, job support and organizational commitment 3) to identify factors which
were predictors of job burnout of primary school administrators in the light of emotional
exhaustion, depersonalization and personal unfulfillment. The subjects were 180 primary
school administrators in Changwat Pattani. A rating-scale questionnaire was used as a
research instrument to collect data relating the factors and the level of job burnout.
The reliability index of the questionnaire relating the factors was ranged from .78 to 94,
and that relating job burnout was ranged from .85 to .89. The analyses of data were
Percentage , Pearson’s correlation coefficients, and a multiple regression analysis.

The findings were as follows:

1. The level of job burnout of the primary school administrators in Changwat
Pattani in the light of emotional exhaustion and depersonalization were low but moderate
in the light of personal unfulfillment. |
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2. The factors concerning family, job motivation, job support and organizational
commitment were significantly related negatively to the job burnout in the light of
emotional exhaustion at .01 level. While, role recognition factor was significantly related
positively at .05 level. The job motivation, job support and organizational commitment
factors were significantly related negatively- to the job bumout in the light of
depersonalization at .01. Family, job motivation, job support and. organizational
commitment fa(_:tors were significantly related negativety to the job burnout in the light
of personal unfulfillment at .01 level.

3. Role recognition and job motivation factors could predict the job burnout in the
light of emotional exhaustion at 19.8 % with the predicting regression equation as follows:

Job burnout in the light of emotional exhaustion

= 20.421 + .130 role recognition - .165 job motivation.

Role recognition and job motivation could predict the job burnout in the light
of depersonalization at 10.2 % with the predicting regression equation as follows:

Job burnout in the light of depersonalization |

= 8.447+ .043 role recognition - .052 job motivation.

Role recognition, job motivation and organizational commitment could predict
the job burnout in the light of personal unfulfillment at 23.0 % with the predicting
regression equation as follows:

' Job burnout in the light of personal unfulfillment
= 26.200+.113 role recognition - .107 job motivation

-.180 organizational commitment.
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