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Abstract

This research was intended 1) to investigate the understanding of educational quality
assurance of the administrators and teachers of the secondary schools under the Department of
General Education in Changwat Songkhla, 2) to investigate their opinions on performing quality
assurance, 3) to gather problems and suggestions for the performance of quality assurance in
these secondary schools. The subjects were 378 administrators and teachers from secondary
schools under the Department of General Education in Changwat Songkhla. The research
instrument was a rating-scale questionnaire about the administrators' and teachers' understanding
of educational quality assurance and their opinions on performing it. The reliability of this
instrument was .99 for overall, .98 for the understanding perceived, and .97 for opinions on the
performance. The data was analyzed based on frequencies, percentages, arithmetic means and
standard deviations.

The findings were as follows:

1. The administrators' and teachers' evaluate that they understanding of the educational
quality assurance was overall moderate. When investigating each group, it was found that the
administrators evaluate that they understood it at a high level and the teachers evaluate that they
understood it at a moderate level.

2. The quality assurance performance of the administrators and teachers
was overall high. When each group was investigated, both of them highly agreed with the quality

assurance performance.



3. The problems and suggestions for performing quality assurance of the
administrators and teachers were mostly the same. Most of the personnel did not know or
understand the quality assurance. There was a lack of personnel responsible for this matter in the
schools. The teachers were unable to participate in planning and the schools did not operate as
planned. Besides, the teachers did not understand how to assess the educational quality and were

unable to construct the assessment instrument.
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