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ABSTRACT

This research was intended to investigate to which
degree the administrative process of the English Resource
and Instruction Centre (ERIC) is in Scouthern Thailand,
to compare the views of ERIC administrators and English
teachers, and to gather all issues aof administrative
prohlems of and suggestions for ERIC,

The samples under study were 58 ERIC administrators
and 159 English techers in ERIC in Southern Thailand. The
instrument for the data collection was a questionnaire
conctructed by the researcher, comprising two parts : part
one was a checklist on the respondents’ background
information; part two consisted of a 43-item Likert scale
with a 5-point questionnaire covering the administrative
process of ERIC in areas of POSDCoRB : Planning, Organizing,
Staffing, Directing, Coordinating, Reporting and Budgeting;
and at the end of each area was an open-ended question on
problem issues of and suggestions for ERIC. The reliability
of measures is 0.9640. Statistical analyses on percentage,

arithemetic mean, standard deviation, t-test and F-test were
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emploved in data analysis. Also was the Scheffg method for
the multiple variable comparison.

The research results indicated that :

1. The ERIC administrators had an overall view on
administrative process of ERIC at a high level whereas the
English teachers had an overall view at a moderate level,

2. The overall view on administrative process aof
ERIC were not significantly different among the ERIC
sdministrators with differences in age, educational
attainment and work experience. However, when each area
of administrative process was separately considered, the
ERIC administrators who are over 45 years viewed the
Reporting higher than the ones who are 35-45 years with
a .05 level of statistical significance whereas the other
issues were no different.

3. The overall view on administrative process of
ERIC were not significantly different among the English
teachers with differences in age, educational attainment
and work experience.

4. The overall view on administrative process of
ERIC not only among the ERIC administrators but also the
English teachers were different at the .01 level of
statistical significance. However, when each area of
administrative process was scparately considered, the ERIC
administrators viewed the Planning, Organizing, Staffing,
Directing, and Budgeting at the higher level; at the .01
level, than the English teachers but the others were

statistical significant at the .05 level.



