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Abstract
The purposes of this research were threefold : (1)

to investigate the job performance of the district super-
intendents; (2) to compare the levels of job performance of
the district superintendents with a varying work experience,
size of district education offices, and educational regions;
and {(3) to gather the problems of and suggestions for
problem solutions in job performance of district super-
intendents on behalf of the Ministry of Education and as
the central agent of education, religion and culture in
southern provinces of Thailand.

Under the survey the target population consisted
of 141 district superintendents in southern provinces of
Thailand. The instrument for the data collection was a
questionnalire comprising three parts: part one was a
checklist on the respondents' background information; part
two consisted of a 5-point, 57-item Likert scale question-

naire on eight aspects of the job performance, namely
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management information system (MIS), making of educational
scheme, budgeting, education guality controlliing, job
evaluating and following-up, job operation support, coordi-
nating and special affairs operations; and part three was
open-ended questionnaire on problems of and suggestions for
the problem solution of district superintendents' job
performance. In the data analysis, the statistical
procedures were employed using percentage, arithmetic mean,
and standard deviation.

The results indicated that :

1. The overall job performance of district super-
intendents in southern provinces of Thailand was at a
moderate level,

2. Job performance of the district superintendents
with ten years and over of work experience was higher than
that of those with less than ten vears of work expericnce.

3. Job performance of the district superintendents
working in the district education office of a big size was
higher than that of those working in the district education
office of a small size.

4, Job performance of the district superintendents
working in Educational Region II was higher than that of
working in Educational Regions 111 and IV, whereas an equal
level of job performance was found among those working in

Educational Regicns III anpd IV,



Major problems concerning job performance of
district superintendents in descending order were as
follows: there was a lack of educational personnel and
staft, of budget, of materials and equipment, and job roles
and authorities were not clearly prescribed, Suggestions
for solutions to the problems were Lhat allocation and
supplies of educaticnal personnel and staff, budget,
materials and equipment must be adequate and sufficient.
Definite prescriptions of the roles and authorities of

district superintendents must be clearly stated by law.
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