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ABSTRACT

This study aimed to investigate the personal competency affecting the effectiveness of educational
service area office in the three southern border provinces, and to construct a causal relationship
model of personal competency. A sample of 563 educational personel in 6 service areas of Pattani
Yala and Narathiwat were randomly investigated. Whereas, the factors of the study were consisted of
five latent variables and 28 observed variables. The instruments used to study were included the educational
service area office effectiveness measurement of personal competency form, and effectiveness
measurement of educational service area office form. For data analysis, the path analysis approach was conducted
by LISREL 8.30 program to find the causal relationship of the variables due to path structure
relationship model, a residual to appraise.

As a result, it was indicated that the effectiveness of educational service area office was the
highest resulted from common competency. The director of educational service area office core
competency had directly affected the highest common competency and indirectly affected the highest
effectiveness of educational service area office. It came from the common competency. Whereas, the
educational personal core competency had directly affecting the highest educational personal specific
competency. Secondly, to the common competency, the educational personal specific competency
had directly affected the highest common competency; in contrary to the lowest effectiveness of

educational service area office.
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