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Abstract

The objectives of this thesis are to 1) study the states and problems in implementation of
educational quality assurance in primary schools controlled by the Office of Primary Education in
Narathiwat province and ready to be assessed by the external organization; 2) to gather
recommendation in order to improve the implementation of educational quality assurance in
primary schools controlled by the Office of Primary Education in Narathiwat province and ready
to be assessed by the external organization.

The subjects are 14 school administrators and 14 teachers who are responsible for the
project and are working at the Narathiwat primary schools which are implementing educational
quality control and are ready to be assessed by the external organization. The study tool of this
escriptive research is in-depth interview without construction.

The results of the research are stated below.

1. The states of implementation as for educational quality control, it is found that every
school has set the standard relevant to the national one and has developed the standard into 2
performing strategies based on educational standard and school work load.

2. The states of implementation as for school inspection and improvement, there is the
internal inspection done by self-assessment and the external inspection done by the Office of
District Primary Education and the Office of Provincial Primary Education. Also, self-
assessment and self-assessment report are also done and presented.

3. The states of implementation as for educational quality assessment, the schools are
preparing themselves for being assessed by the external organization in 2 aspects, personnel

preparation and documentary preparation.



4. The problems in implementation of educational quality control, people who involve in
educational management have not realized and understood the method of educational quality
control. To run the project in accordance with educational development plan is not successful
enough as a result of lacking budget. The ways used for supervising are not in diversity.

5. The problems in implementation of inspection assessment, staff have not yet
understood how assessment is done and types of tool preparation. The results of school self-
assessment are done by the school staff only and done in a limited time.

6. The problems in implementation of educational assessment, the school staff are
worried about being assessed by the external organization, and are unsure that the assessment is
correctly done according to the Office of Standard Confirmation and Educational Quality
Assessment. Also, they are concerned about keeping and preserving the information documents.

7. The recommendations for improving the implementation of educational quality
assurance in headquarters should build realization in implementing educational quality assurance
among related persons. Then the assessment should be done in the area of student's standard only.
If the student's standard is in good quality, the standard in other areas will be good as well. Thus,
the teacher's managing evidences according to other standards will decrease. And the external
assessment should be done by provincial or district educational supervisor committee instead of
the companies introduced by the Office of Standard Confirmation and Quality Assessment as this
way can help reduce the government expenditure and as the committee have already known how

the implementation of educational quality assurance works.
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