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ABSTRACT

This research was intended to investigate the actual and
expected human relations behaviors of district educational
supervisors as perceived by school administrators and teachers
in Changwat Trang in terms of three aspects of human relations
behaviors : personal traits, understanding of others, and working
with others. The samples were 539 school administrators and teachers
under the Office df Provincial Primary education in Changwat Trang.
The instrument for data collection was questionnaire comprising
three parts : part one was a checklist on the respondents’
background informationjpart tﬁo consisted of rating scale
questionnaire on three aspects of the human relations; and part
three was an open - ended question on problems and suégestions
for human relations behaviors of district educational supervisors.
Data were analyzed by using percentage, arithmetic mean, standard

deviation, and t-test.
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The research results were as follows :

L. The district educational supervisors’ actual human
relations behaviors in terms of personal traits, understanding
of others and the working with others and the overall behaviors
were at moderate level ; whereas the expected human relations
behaviors as perceived by the school administrators and teachers
were higher than the actual ones,

2. The district educational supervisors' actual and
expected behaviors in the overall as well as separate aspects
of human relations as perceived by the school administrafors
and teachers were significantly different at .01 level.

3.1 The perception of the school administrators and the
teachers regarding the district educational supervisors®' actual
behaviors in the overall as well as separate aspects of human
relations were not significantly different.

4. The perception of the school adminitrators and the
teachers regarding the district educational supervisors’
expected behaviors in the overall as well as seperate aspects

of human relations were not significantly different.
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ﬂﬂ@ﬂ%ﬁdﬁﬁbgiumﬁuﬂﬂqﬁﬁ 9 9xdoufiiif

3)  wnumenunudavesfediuatunie el guuuLved
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(USuy ey ulloufiunts 1duazay 2l (Dramaturgical Approach) Fa191

Qi ﬁdﬁuiangnﬁuuﬁ%uimunquﬁunuwﬂﬁ%ﬁizuuiﬂﬂiﬂiqa€1q%u
Snumvesnumanie 3 tsemsiufiv fo axwaenisenum (Seript)
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tidnifunseunsesayiiien

0%y (Levinson, 1971 $1989u dsynsg Duysa i,
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1) upum WmNudy UNEe Y (Norms) ANAIANIN (Expectations)
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4 o oy ! 4
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3) wnumilgnaeniy (Humnnfignmaneinofouiryanatiogiu
g
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‘ INUIMAWINATINAANNG 9 Hndranudiin weezdytdd vmum
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2. AMNNLLAHANNS FHeafumaRns sy

2.1 AMYIEYINNDANT SN
wadingsys funumnetuenadiuedeniieene Semnmnnaves
wilans st I e fitenndeeuasand iy Sastoul
wwynsaiussiufioodatu (2531 : 580) wax s59usd  Tefinuys
(2524 : 41) ¥diamaneh wdassuidumsnszny weenmsudaseannia
ndwnile e “azAUFAD (Homovanosdaid San vedsd(Morris, 1982
168) 1duad awnﬁiu?aﬁyﬂﬂauaﬂqaannwﬁuLﬁun1smauduaqmaqyﬂﬂa®650ﬁwq g
a1 Jowtvodretaed sl e foaiu  1ded 1y uaznvansda (Hersey
and Blandchard, 1985 : 14) fuduiwminssiia o deuflarimg  awiy
nﬁsuﬁﬂqaanmaqwqﬁnssuﬁu duinyil Léuuanﬂm (2526 : 2-3) Uawifiudd
wafnssudesdainnifutd 1dBudsneTatdnsafuda iado e Ingide
MnaumNeniEiEae 9 fdanudaln dsnd wfnssy
fia nwsnsgnﬁn?ansnﬁmﬁaannﬁ%qnwqéﬂqnwauazﬁmiaﬁﬁﬁnqsnﬁqLﬂmgaz
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2.2 mM3Lfiangdnssy

I3 ] o) o o
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wywfegswiiued el ugei udany ﬁaa1w@ﬁ%aﬁﬂqyﬁuaswﬁnﬂwsawﬂﬁﬂﬁﬁﬂ
M3 9 mny 1fessindninafieeinongiinssuvesuyed S Bndive
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Usziam fia

1) wunﬁﬁﬂaqnLéaﬁﬁwqﬁniiuugﬁﬁﬁuLﬁm%unwannnﬂuﬂuﬁayﬂﬂa

nd19fe 19 (Mind) fevifudunidasewafingsy 1du 1wain (Plato)
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naz1oda1dn (Descacte) Saffaridodr anufiameiu (Innatc Ideas)
tfuidndwonnigadonisudnamniingsy Tugands vsesd (Freud) fide
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Yszng un 8a (1d) fe ﬂqwuﬁaanws%awaqv #in (Ego) o Iaeamiln
ﬁw%xﬁﬁuﬁsnuﬂ@qwq&ﬂssnmanﬁuaaﬂa1uﬁaqnwiﬁ1ﬁﬂ%um1nﬁﬂﬁﬁuéﬁuumﬁuﬂg
innefveedany uasgueddn (Superego) fo Smiusedugaiiiufiageta
Wnwdraauiafiledusssy gusssy

2)  wnfiffaaw et Amnudenegmetdmsaiuguees
deurnfoy o3diatdia (aristotle) tiugdidunrmidoll donfidl saifu
aenfl (John Locke) 104788 (Berkeley) uazdnuarwauiliTodwszaunisd
nﬁﬂﬁﬂuxsﬁL?auiﬁaguﬁﬂqwqﬁnssu indainovafnssudoy 1du afuived
(Skinner) %ﬂﬁLﬁuﬁﬂwq&nSinnyuﬂgﬂﬂaU@niﬂuLéauimmaaﬂ1SLa%nusquaz '
msasiny Iaofiguuuuuandrefiuiilolfidonade Ryl

3)  wmnifinauieyssdussanszwinannusnimnnides
flo At uigtauiuygsdiserdanadanis i fuftoit favgfnssa
19 #UUgsY (Bandura) %ﬁﬁ%ﬂqnquﬁnﬁs1€Uuin1ﬁﬁﬁﬂu afuiin

4 a
wofAnssuvaanpudii oeduseneumetumied oauasdauandondreiifontya

dofiutazfiutaaidifepiwsenoy 2
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Qs I o
avalszney 2 anndiudsorinanginssu pefisEneUMYL Iy
uazdadon

A

fan ¢ Anfiwe  asydufiga. w2 25

Jnmszaey 2 exifudmningsuvesyd esduszneumaiy
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fu 18 (Lewin) %qa%u1uﬁeaﬂ%wa%aqaqﬁHSzﬂannﬁuﬂuﬁqmaquguéﬁuéquqmﬁau
Kuzﬂunvmaqﬁq%uﬁﬂuLmqtﬁualﬁﬁqﬁ (Anfivn 29 ydudina. w.al, : 26)
B = £(p+ E)mneawdr vafinssy (8) tiumineinesiusensuteaniuiu
yana (p) uasdauandon (E) Saunnien nuningonungying it adutahidng)
fawgfinasuinidndnadensfusznoumetuioyananazdaaaton

Heuzre 3 wfindranuds ensifdninadeindsmamemfingsy
adadie 3w udazuwd e mterdty lenadoviius vesan ouas
uuoﬁuagxﬁua

2.3 eufuszneviiiiniwadorginssuve eyl

i L fudo fany ﬁqauugyé%qﬁﬁﬁ%waﬁawq&nssuuguﬁiﬂﬁqﬂ

1919z ieidernidonusregauidy uuuwunningsuvest oy tilindeu
fuiile 1 nagiunduesdnsngodontium edany Suvee i furfungpdifyadnam
voqudazmenl nouiiu Aavudaiite udruftniraderafnssuvoanyud 9y
Hu Fedmnseofunidmunguiassyiumsniedeny (Social Process
theory) 499 1nd11ad wavgu) (Getzels and Guba, 1968 : 80 &efie

W @And Yo, 2525 @ 38-39) feavisznay 3
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A

fn o gind yadow, 2525 ¢ 38

yIinamszney 3 xfhldidn a@ﬁUSsnanﬁﬁﬁn%waﬁawq&nssn
fufnduseqnpdfley 2 & wse 2 98 Ao Ofmedn iy (Nomothetic
Dimension) Duduynna (Idiographic Dimension)_ﬁamxﬂﬁmﬁuﬁu
0199z 1 Tundy oefmsing 9 wdeamiumeieny Seludazdaniiudeond
Foquszeefl Tansssy uiidonuveeieny wliafl aanFulasey maumenis

unumdaumxvasamiiviiu 9 dameysarlifiiwewaieiyana Jeud

avyanaszdfyainow 19U mudnsamedues mssug msiSoud finuad
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Sreiaan gind ymﬁdﬂ, 2525 :39) 741941 ianiwad wazpun ¥ Tou
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B = f (R x P)

el B = wqﬁnssuvsﬁm%u
R = UM
P = yndnam

PNEUNS adutiededaauis ﬂqﬁﬂffnﬁlﬁﬂ%uuﬂﬂﬁﬂ
aafuszneusoaumu Mg iun ety tazaumaniesosautudoniii
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Yoadaanin 9
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nsuandafnn (2527 ¢ 1) 95y N8IANT (2531 : 2) uax 13T 81w
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a a e Jdo 1 & ar 39 '
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syt msdidnduasRainuns i rfuyananonguyana 1H0Afidunse
uRtideue i SatdedsluszAndam uag%aaﬁﬁmﬂﬁtﬁﬂﬂawnwaﬂaﬁqaaqﬁwﬂﬁaﬂ
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