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Abstract

The purpose of this research was to study the factors which affect
purchasing and not purchasing the health card of people in the three southern
border provinces. The factors could be classified as follows the population
factors such as ages, income, members in the family, and level of education,
the social psychological factors such as knowledge of the health card, health
 belief, and attitude toward the purchasing of heaith card, and the supporting
factors such as obtaining the information, the encouragement from the
relative, the satisfaction of the payment for the health card, type of services
given, the distance from the residence to the service center, and the
experience of using the health card.

The example group which contributed to this research was 400
people in the three southern border provinces such as Yala, Pattani, and
Narathiwas which were not under other health insurance éxcept the health
card. This example group could be obtained by multi-stage sampling which
classified that 161 people were the group of purchasing the heaith card and
239 people were the group of not purchasing the health card.

The instrument that used to gather the information was the testing
knowiedge, the measurement health belief, the measurement attitude toward
the purchasing of the health card, and the measurement type of service
given. The statistical analysis was performed by percentages, arithmetic
means, standard deviations, and discriminant analysis by direct method.
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The results of the research were as follows : -

1. There were 3 factors which affected people in the three southern
border provinces. These were the population factors such as low income,
large members in the family. The social psychological factors such as the
good knowledge of the health card, the great health belief, the good attitude
toward purchasing the health card. The supporting factors such as obtaining
the information, encouragement from relative, satisfaction of the payment for
the health card, and experience of using the health card. All the mentioned:
factors had the effect toward the group of people which purchased the health
card. The discriminant equation could be estimated to 94.00 percent
definitely.

2, People in the three southern border provinces were affected by
population factors such as high income, large members in the family. These
factors had the effect toward the group of people which purchased the health
card. The discriminant equation could be estimated to 76.00 percent
definitely. |

3. People in the three southern border provinces were affected by
social psychological factors such as the gbod knowledge of the health card,
the good attitude toward purchasing the health card, and little health belief.
These factors had the effect toward the group of people which purchased the
health card. The discriminant equation could be estimated to 68.75 percent
definitely.

4. People in the three southern border provinces were affected by
supporting factors such as ébtaining the information, encouragement from
relative, satisfaction of the payment for the health card, and the high.
experience of using the heaith card. These factors had the effect toward the
group of people which purchased the health card. The discriminant equation
could be estimated to 93.75 percent definitely.

From the result of this research, Office of Health Insurance, Ministry
of Public Health, as well as every level of health workers should manage the
system of giving the correct and up to date information continuously before
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and after purchasing the health card, co-ordinate with other departments,
develop the Public Health Genter to have the effectiveness of health services,
give opportunity' for grouping to purchase the heaith card, and provide the
annual health check up for people who purchased but did not use the health
card. At the same time built up the conscious of people to realise that the
purchasing the heaith card was the average payment of health care and the
health workers should make people fo get the most satisfaction and good

experience of service; in order that people will purchase the health card in the
future.
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