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ABSTRACT

This research was intended : (1) toc investigate the
level of Jjob morale of the community development workers
in three southern border preovinces in 7 aspects of the
community development : job characteristics and status, Jjob
gecurity and safety, salary and fringe benefits, fair
interpersonal relationships of the personnel, sense of
recognition and success, confidence in and respect for the
immediate superiors, and CD worker-community relations:
(2) to compare the extent of the job morale of CD in three
southern border provinces in all T CD aspects in light of
age, gender, educational attainment, work experience,
office locality, birthplace, Jjob position and religion;
and {3) to gather information on issues, problems of and
suggestions for the improvement of the job morale of CD
workers in three southern border provinces.

The subjects under study were 125 community workers
in Pattani, Yals and Narathiwat in the fiscal 1992. The
instrument for the data ceollection was a qQuestionnaire,

constructed by the researcher, comprising three parts !
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rart one asked for the respondents’ demographic
information ; part two consisted of a rating scale
guestionnaire on job morale of the CD workers, and part
three asked open-ended gquestions concerning issues,
problems of and suggestions for the improvement of the CD
workers® job morale. In the data analysis, the statistical
procedures employed through the SPSS computer programme
were percentage, arithmetic mean, a t-test, an F-test, and
Tukey's test for pair-variable comparison.

The findings were the folleowing !

1. Only the aspect of CD weorker-community relations
of the CD workers in three southern heorder provinces was at
a high level (X = 3.78), whereas th rest were of a moderate
level in descending order as feollows : fair interpersonal
relationships of the pefsonnel (X = 3.59), a sense of
recognition and success {X = 3.47), confidence in and
respect for the immediate superiors (X = 3.41), job charac-
teristics and status (X = 3,21), job security and safety

(X = 3.16), and salary and fringe benefits (X = 2.87)},

respectively,

2, Job morale of the CD workers with age difference
was significantly related tc the aspect of CD worker-
community ralations (ﬁ = 0.0454), but not related to &ll
other aspects of CD workers' job morale,.

3. Job morale of the male and female CD workers
was not statistically related to any »of all 7 CD work.

4. Job morale of fhe CD workers with educational
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attainmentldifference was not statistically related to any
of all 7 €D work.

5. Job morale of the CD workers with work ex
périence difference was significantly related to jeob
characteristics and status (P = 0.0003), to =salary and
fringe benefits (P = 0.0017), to a sense of rececgnition
and success (P = 0.0025), and to rconfidence of and respect
for the immediate superiors (P = 0.0025), but not related
to the rest.

6. Job morale of the CD workers with different
office locality was not statistically related to any of all
7 CD work.

7. Jeb merale of the D workers with birthplace
difference wag significantly related to the D woerker-
community relations (P = 0,018), but net related to all
other aspects of CD workers’ Job Mcrale

8. Job morale of the CD workers with different jsob
position was significantly related to jeb characteristics
and status (P = 0,005}, to =salary and fringe benefits
(P = 0.035) and to confidence of and respect for the
immediate superiors (P = 0.044), but not related toc the
rest.

9. Job morale ef the D workers with different
religion was net statistically related to any of all 7 CD
work.

10, Scme problems encountered by the CD workers in

three scuthern border provinrces, in descending order of
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severity, were, for instance, (1) perddiem allowance,
transport and welfare allowance, {2) lack of tools,
equipment and facilities in the field work, (3} problem of
job preomeotion, (4) lack of adequate supﬁorts from other
provincial work units inveolved, {(5) problems of cooperation
with other related work units, (6} problems of working in

the offices, and {7) a severe lack of the job personnel.





