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Abstract

This research was intended to investigate: (1) the level of participation in the Hospital
Accreditation of the hospital staff in the three border provinces of southern thailand , (2) the
factors affecting their participation in the Project, (3) the suggestions for the implementation of the
Project.

The subjects of this study were the staff of the general hospitals participating in the
Hospital Accreditation Project in the three border provinces of southern thailand . Five hundred
hospital staff was selected by the stratified random sampling with equal allocation from the
population of 2,477. The data was analyzed based on percentages, arithmetic means, standard
deviations, the Pearson’s correlation coefficients and the stepwise multiple regression.

The findings were as follows:

1. The staff of the hospitals in the three border provinces of southern thailand
participated in the Hospital Accreditation Project moderately, both overall and in each following
aspect: planning, doing, checking, and acting.

2. The factors predicting positively the staff’s participation in theProject were the
staff assistance (Sta), supervision and training about the Project (Train), attitude about the Project
(Atti), work experience (Exp), resource allocated (Resou), nursing position (Posi2) and benefit
expectation (Hope). The factor that could predict the participation negatively was the

undergraduate level of education (Edul). The predicting power was 45.70 percent.
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Overall, the raw-score regression equation of the staff’s participation in the Hospital

Accreditation Project in the three border provinces of southern thailand was as follows:

=-.073 + .302(Sta) + .176 (Train) + .180 (Atti) + .011 (Exp)+ .147 (Resou)
-.118 (Edul) + .115 (Posi2) + .097 (Hope)

3. The problems for the staff to participate in the Project were that they received
inadequate training and resource support, and the implementation of the Project was not
continuous.

From these findings, it can be seen that to promote staff’s participation
the administrators should state a clear policy of hospital accreditation that emphasizes
participation. They should continuously inform all staff at every level through public relations
and training about the ideas and principles of accreditation in order to promote their positive

attitudes. They should also provide resources for the implementation of the Project. The

coordinators should promote understandings between the administrators and the staff; at the same

time, they should supervise the staff in implementing the Project. As for the staff, they should

join the training and devote to their team. In addition, they should manage the existing resources

effectively.
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