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Abstract

This research had 3 objectives: 1) to study teachers’ level of communication
efficiency in managing classrooms in elementary schools, 2) to study the level of classroom
discipline behaviors of clementary school students, and 3) to study the relationships between the
teachers’ communication cfficiency and the students’ classfoom discipline behaviors. The
subjects of this research were 327 teachers of grades 2, 3, and 4 at the elementary schools under
the jurisdiction of the Office of the Basic Education Commission, Changwat Songkhla .

The research instrument was & guestionnaire of 3 parts. The first part was about basic
miormalion ol the respondents. The second, was 2 7-level raling scale, measuring comnmunication
efficiency which consisted of listening, speaking and non-verbal communication with reliability
coefficient of ,720, .670 and .743 respectively. The third part, was a 7-level rating scale,
measuring the students’ classroom discii:»line with reliability coefficient of .805 | Arithmetic
mean, Standard deviation, Simple correlation and Multiple correlation were used for daia
analvsis. |

The findings were as follows:

1. The overall corarmunication efficiency and the three aspects including listening,
speaking and non-verbal communication was at a rather frequent level.

2. The elemeniary school students’ classroom discipline bebaviors were at

a rather high level.
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3. The relationship between the efficiency of the teachers’ communication of the
three aspects and the students’ classroom discipline behaviors was significant. The
communication aspect of listening and speaking were significant at .01 level with the correlation
coefficient (r} of 227 and .166 . The non-verbal communication was significant at 05 level with
the correlation cocfficient (r) of (110 .

4. The muitiple correlation hetween the three communication aspects of teachers and
clagsroom discipline behaviors was significant at .001 level with the correlation coefficient {R)
of .235 and the coefficient of determination (Rz) of .055.

The Andings indicated ihat the comrnumcation efliciency of teachers might have

a small affect on students’ discipline behaviors,
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