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Abstract

This study was conducted to assess the knowledge, attitude, and foed
service of women in Songkhla regarding levels of education, income, occupation,
and food service involvement. The population of the study included all women in
Chana district and Sabayoi district who participated in Foed Service and Food
Business Training Program during 1992 (n=38). Thirty attitude statements, three
food service statements, and thirty-three knowledge statements of food service and
food business were categorized and constructed as an instrument for collecting
data. The respondents were interviewed and asked to rate the importance of topics
in food service and food business. The reliability of attitude statements, food
service statements, and knowledge statements of the instrument were assessed by
calculating Kuder-Richardson 20 (KR - 20) coefficients. The KR-20
computed for attitude statements, food service statements, and knowledge
statements were 0.75, 0.74 and 0.75 orderly. Data analysis was carried out on a
computer using the Statistical Package for Social Science (SPSS). Dascriptive and
inferential statistical treatments percentages, means, standard deviations, t-tests,
F-test, and Sheffe’s test were applied to the data analysis.

The data showed the following findings:

1. There was no significant difference in knowledge of food service as

perceived by women with different levels of education while there was significant
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difference in food service and food business as practiced by women graduated with
primary education, secondary education and higher education.

2. There was no significant difference in attitude, food service, and
knowledge of food service and food business as perceived by women who differed
by levels of income.

3. There was no significant difterence in knowledge and attitude of food
service as perceived by women who differed by occupations while there was
significant difference in food service and food business as practiced by women who
worked in the agricultural sector business sector and other sectors.

4. There was no significant difference in attitude, food service, and
knowledge of food service and food business as perceived by women who involved
and not involved in this training program while there was significant difference in
food service, and food business between women who were involved in community
food service and those who were not.

5. Problems and suggestions of the study indicated that among most
women who participated in this Food Service and Food Business Training Program
there were still lack of food equipment, group establishment, seif-confidence, and
close following-up while high investment with low profits. The program training
organizers were expected to supply food equipment and provide more training
programs and foliow up to evaluate the program more frequently.

The overall findings of women who participated in this Food Service and
Food Business Training Program indicated that levels of education and attitude
showed average ratings of moderate importance while food service and food

business showed average ratings of high importance.
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