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Abstract

From past studies, healthcare workers are at risk from workplace violence and sexual
harassment. There were minimal studies on the consequence and risk factors for the violence. The
objective of this study was to document the pattern of violence, the consequences and risk factors
for violence in hospitals. All nursing staff in the hospital were invited to participate in this survey
followed by in-depth interview of a sub-sample. The survey form employed ILO/ICO/WHO/PSI,
2003. Of 594 healthcare workers invited, 545 completed the questionnaire (response rate 91.7 %).
One-year period prevalence of verbal humiliation, physical assault and sexual harassment were
38.9 %, 3.1 % and 0.7 % respectively. The sources of verbal and physical violence were clients
(52.4 % and 88.2 %) respectively. 75 % of sexual harassments were made by colleagues. Causes
of the verbal violence were most commonly misunderstanding and poor communication. These
violence consequently worsened relationship among the workers by stigmatizing the victim.
Healthcare workers who had had previous training on prevention and control of workplace
violence had a reduced risk (odds ratio 1.58 95 % CI 1.10-2.27). In conclusion, violence in the
study population is not uncommon. Training in this issue should be beneficial and thus

recommended.



