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ABSTRACT

The purpose of this study was to propose an approach of learning and teaching on
the internet for undergraduate students studying at Prince of Songkla University, Pattani campus. This
was achieved by exploring experts’ opinions and using the Delphi Technique to collect data. In total,
17 people including supervisors and staff with expertise in the use of internet virtual classroom were
questioned. Open-end and close-end questionnaires including a five level rating scale were analyzed
to include percentage, median, interquatile range, average value and standard deviation.

The findings were as follows: (1). For the environmental organization and for
learning and teaching supports several considerations were deem to be important, such as the
qualifications of the equipments and programs; authoring tools for courseware development; learming
and teaching management system (LMS); the use of licensed software or open source in both system
and producing courseware; as well as the environmental area surrounding the location of
computer/internet services in order to manage the security of learning and teaching on the internet.
(2). Policies of Prince of Songkla University, Pattani campus should support the essential
fundamental material requirements for learning and teaching on the internet. In order to be highly
effective, supports and encouragement should be given to the instructors to assist in establishing the
internet instructional models, to provide appropriate budget planning, to select and develop the
learning management system for modifying learning and teaching on the internet at Prince of Songkla
University. (3). The instructors on learning and teaching on the internet should have: the relevant
background in the appropriate theories; an appreciation of the principle and conceptual frame works

needed for learning and teaching on the internet; the desired teaching method, computer and internet
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skills, virtue and morality, preparing/gathering and pooling software knowledge to develop the
lessons; and high abilities to use English. The present study showed that learning and teaching on the
internet of undergraduate students in Prince of Songkla University, Pattani campus was not well
developed. (4). Those learning from learning and teaching resources on the internet must be willing to
learn and agree to take part in quizzes, task sending, questioning, group meeting and discussion
groups. They must be keen to learn, be willing to conform to instructional activities as found in a
normal classroom and be willing to participate in student based learning using computer and the
internet. The preparation of financial support is also important. (5). Learning and teaching on the
internet such as the use of the World Wide Web (-WWW) has several advantages and can greatly
improve teaching methods. Advantages include: presentation of lecture content, testing form, main
lesson activities, listserv for information exchange, communication and rapidly sending of
information to other people, news reading, newsgroup for information exchange/opinions among
group, conversation (talk, internet relay and chat), sharing opinions/brain storming, file transfer
protocol for task sending including Blog in order to present learner opinions and using appropriate

computer games for lesson learning.
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