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Abstract

The general purpose of this research was to study the state and problems,
compare the needs and study the suggestion in the use intemet for academic purposes
by Prince of Songkla University students. The sempls group composed of 388 students of
Prince of Songkla University, in academic year 1998. 111 students from Pattani campus
and 277 students from Hadyai campus. The researcher used a questionnsire for data
collsction, and analyzed the data with SPSS/PC* program to calculate percentage, t-test,
F-test and to test in a couple by Scheffe method in case found different mean.

- _ The results of the research were as follows :

1. The state of using internet for aoademid purposes, it was found that the most
of undergraduate and graduate students in all major programs have used intemet for
ecademic purposes for more than a year. They used the intemst at the computer centers,
libraries, and facultiss. They used it approximately 1-2 times a week during 16.31 hrs. to
20.00 hrs. on their own initistive. They have learned basic skills of usage through acquiring
from friends and experts and by themselves through self-help from the sereen guidance
respectively, They use internet to get updated information in accordance with the new
innovative technology. The undergraduate students used intemet for the purpose of
academic communication. The former used the sources within the country, World Wind
Web and Internet Relay Chat in general while the graduate students. use it for thé purpose
of academic communicetion and academic research and the later used the outside
sources, World Wind Web, E-mail and FTP in general. Regarding the extra-services, the
undergraduate and graduate students in all major programs opine that the university has



already provide of the internet books and operated training. And they-sesmed at a low
level satisfied with the service offered by the university, adequate time and suitable place.
But the less of them dissatisfied with it.

2. The problems of using internet for academic purposes, it was found that the
undergraduate and graduate students in qll major programs found the most problem in
the following items. 1) In services, there are not encugh computers connected to the
intemet and multimedia equipment is also limited, 2) In usage, the slow and too much
time to get access. 3) In intemet application, the delay in using are also found. 4} In
academic communication, they found the problem about gearching information within
country and outside. 5} In academic research, they found the problem about searching
World Wind Web to do research. 6} In learning, they found the problem about finding
information assigned and usage in classroom activities. 7) In users, the undergraduate
students found the problem about the lack of time to get extra courses while the graduate
students are lacking of patient to learn. The Science and Technology and Humanities and
Secial Science students have a little background in English.

3. The needs of using intemet for academic purposes, it was found that the
students are in need of using the internet in high level in all aspects : hardware and
software, jobs, intemnet application, academic communication, ace_tclemic research,
leaming and getting enhanoed information. About internet comparative variable needs, |
it was found that the graduate students need hardware and softwars and academic
research more than the undergraduate students at the significance level .05 and .001.
And there are no differences in others. The Science and Technology students need
academic research more then those of the Humanities and Social Science at the
significance level .05, And there are no differences in other couples of major program.

4. The suggestion of using intemnet for academic purposes, it was found that,
the students want the university to provide the high quality hardware, software and
pecpleware to reach the demand of the user including to provide the suitable facilities

in service-environment . Should to promote and support the using intemet for academic

purposes



