Chapter 4

Interviews .

This chapter is divided into two sections. First, we record the interviews with six
selected patients who had visited the Thai Traditional Massage Clinic on more than (wo
occasions. Second, we describe inferviews with six staff members providing services in
the clinic. The purpose of the interview is to support the resull‘.s of the quantitative

study,

4.1 Interviews with patients

We interviewed six patients who were treated with Thai Traditional Massage in 2003
and 2004 by using an unstructured questionnaire. All patients were iﬁterviewed twice,
Each interview took at least 30 minutes depending on the complcteness of information.
The total duration of interviews for the six patients’ was seven months, The minimum
length of time between first and second interview was 7 days, while the maximum was
30 days. On some occusions a patient’s visit to the clinic did not coincide with the

rescarcher schedule,

For practical rcasons these patients were nol selected at random. The patient who had
made 100 visits (Patient C) was deliberatcly chosen because she was atypical in making
so many visits. The next three patients (Patient A, B and D) were selected simply
because each of them happened to be present at the Clinic at a time when the
interviewer visited the clinic. At thjs stage aff the selected patients were Buddhists, 50

the remaining two patients were selected because of their Islamic religion.



Table 4.1 shows characteristics of the six palients.

Patient A B C D B F
Visits 2. 41 100 33 1 1
Periad Oct 99 - AprU— | SeplZ- Mar 03 — Tan 04 Oct 04
Dec 03 Nov 032 July 03 Dece 03
Sex female female female female male lemale
Age 80 54 57 75 33 45
Religion Buddhism | Buddhism | Buddhism | DBuddhism Islam Tslam
Martal status widowed marricd married married marrigd married
Bducation | Highschool | 209 | gopege | PN | ppign copogy | Bachelor
. , degree . school degree

Occnpation House wife Teacher Teacher | House wife Lmployee Nurse
- Gov. Gov, Gov, Gov. Sacial Gov,
Card ¢ .

arc type officer officer officer officer insurance officer
Income/ 10,000 20,000 15,000 5,000 4,500 22,300
month _

Table 4.1: Characteristics of six patients interviewed

Most of these selected patients had visited the Thai Traditional Massage Clinic more
than 30 times, except for two new patients visiting for the first time in 2004. Most of the
selected patients arc female, and their ages range from 33 to 80. Most of them are
married and finished high level education. Three patients work as government officers,

two are housewives and another i1s an employee.

Patient A

Patient A is an 80-ycar old widow living in Magrood subdistrict in Khokpho district of
Patlani Pm\-fince., She said that she has been Wbm out and sufferihg severe aches and
pains for a long time because she is a farmer. In the past she got back pain, leg pain and
body pain when she was working hard. She had visited the hospital in Yala city as well
as the local hospital in Khokpho to get treatment for her pains, but the treatments did
not make her feel any better. The doctor at Yala Hospital, a recent graduate who

belicved in using drugs as a cure-all, prescribed medicine but it gave her stomach aches



and a nauseous feeling that she believed was due to the poisonoﬁs effect of the drug.
Then she met a person in her village who gave her a Thai Traditional Massage, fof
which she paid money. She lelt much better after getting this treatment, and she knew
that the Khokpho ioca.l hospital had a Thai Traditional Mediciné Clinic, so she began
.going to this clinic 1'e.gular1y.after that. Thus she chose Thai Traditional Massage only |
because it made her relax and was so in_expensive. A]so she can get reimbursed for the
cost. She walks on foot to the Thai Traditional Massage service in the hospital hecause
she lives in front of the hospital and the masseurs and health personnel arc polite .and

friendly.

Patient B

Patient B is a 54-ycar old married female teacher living in Changhaitok subdistrict iﬁ
Khokpho district of Pattani Province. She is diabetic and had serious foot pain. She had
visited the hospital in Yala city as well as the K]mkpho local hospital to get treatment |
for her diabetes. The doctor prescribed medicine but the treatments did nol muke her
foot pain any better. Then because she had heard about TTM she decided By hersclf to
use Thai Traditional Massage in Kokphe Hospital. After getting this treatment she
found that it relieved her foot pain. However the government reimburses her after she
pays lor lhﬂ 'I'hai Traditional Massage service. Her house is about 8 kilometres from the

TTM Clinic and takes 30 minures travel time by motor cycle. She visits the clinic to get

this treatment once a month on average.

Patient C
Patient C is a married female teacher aged 57, living in Kokpho subdistrict in Kokpho
disirict of Pattani Province. We interviewed her nurse and onc of her relatives who are

taking care of this patient because she is paralysed. She got sertously injured in June
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2002 whén a car hil ber while she was walkiﬁg on the footpath in front of her house.
ITer head hit fhe footpath and cénscqucntly she needed an operatidn on her brain. After
the operation in Yala hospital she remained in a coma and couldn’t move her body. She
fccci‘;'ed medicine and physiotherapy treatment by a doctor in Yala hospital and was
discharged. But she developed bed sores when she stayed in her home so her family
took her (o Khokpho Hospital, where she was admitted, and a doctor treated her using a
combination of medicine, physiotherapy and Thai Traditional Massage, with the object
of getting her ciréu.lation system to flow all over her body. She can get reimbursed for
the cost. She remains in the hospital and stili\'c'a'mno_t speak and help herself, but her

muscles have not atrophied.

Patient D
Patient D is a 75-year old marricd woman living in Napradoo s.ubdislricl.'in Khekpho
district of Pattani Province. In the past she worked as a gommercial salesperson.
travelling everywhere. After suffering chronic knee pain for many years, in desperation
she visited both Yala Hospital and Khokpho local hospital for treatment. The doctor
prescribed medicine and treatments for two months she did'nt feel any better. Then her
friend rccommendéd TTM treatment. At lirstlshe tried TTM from a local doctor near
her village. Now she takes a bus to the Thai Traditional Massage service in Kholcpho
Hospital. The government reimburses her after she pays for the massage service because
her children are government officers. As u result her knee pain has gone away and her
eipcrience from the massage treatrment 18 good provided it she gets it regularly. She

goes for treatment almost every week.
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Patient E

Patient E i a 33-yeur old manjgd man living in Nakate subdistrict in Khokpho district
of Pattani Province. He played foo.;ball all the time, but developed knee and muscle
pains. To relieve these pains he vsually got massages from local mas@urs in the
vitlages. His parents had lakgn him to masseurs in his community since he was young,
so he got to know and trust these local masseurs, who he believed could help him to
alleviate muscular fatigue and pain better than getting massages from hosijital clinics,
and he fell more comloriable with such people. Also, thé massage service in the local -
commuhity is very accessible and you don’t have to wait very long. The price varies
from 12 baht to [12 baht depending on the philosophy .of the masseur. He tried the T'TM
service in Khopho Hospital hut he still prefers the treatment in his village, because
knowledge from a Thai traditional masseur in the. community is a national heritage

providing ancient wisdom.

Patient F

Patient F is a 45-year old married female nurse living in Khokpho subdistrict in
KhokPho district of Paﬁani Province. After finishing her work for the day, whenever

she feels tension or stress or any serious health problem, she gets a massage to relax her -
‘muscles and get relief. Her hushand works in Phuket and she goes there (o0 see him on
weckends. She got a massagc for the first time in a shop in Phuket on one of these

visits. When she found that Khopho Hospital provided a TTM service she decided to

use it, bécause, it is convenient and, being a government officer, she can get reimbursed
for the cost. She is also happy to use the TTM services available in shops or from local
masscurs in her village because the waiting time is not long and they arc casily

accessible. When asked why Islamic people tended not to use the TTM service in the
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hospital, she said that Islamic people believe local masseuses have morc cchrience and
can be (rusted better to cure health problems. Another reason is that the TTM Clinics in
the hospitals are not advertised effectively in the villages such as hers. But she knew

about the hospital TTM Clinic because she works in the hospital.

4.2 Interviews with staff members

We also interviewed six government officers who worked at Thai Traditional Medicine
Clinic in Khokho Hospital. For these staff members, we interviewed by ﬁsing an
unstructured questionnaire for approximate 30 minutes for each participant. All six
interviews took the week to complete. Because staff members worked cvery day. Their

demographic characteristics are given in Table 4.2.

- Most of them are female, their ages range from 26 to 43, and five of them are

Buddhists. All of them were married, four had completed diplomas in That Traditional
Medicine, one had completed a diploma in Applied Thai Traditional Medicine and
another héd spent 300 hours taking courses for the massage certificate from the Ministry
of Public Health. Most of them are government office:s. Their monthly incomes runged

from 4,600 to 13,000 baht.

Staff U v W X Y Z
Sex Fenale Female Female Male Female Female
Apge ' 43 37 36 | 43 26 37
Religion Buddhism | Buddhism | Buddh.i.sﬁ Buddhism Islam Buddhism

Marital status Murried Murried Married Married Marricd Married

Diploma Dvipioma Diploma Diplomma Diploma | Accounting

Fiucanion inTTM | @mTIM | mTIM | inTIM | inATIM | Diploma
Qccupation Gov, staff | Gov. statf | Gov.staft | Gov. statf | Employee | Employse
Income/ 8,220 8020 | 5300 13,000 6,420 4,600
month

Table 4.2: Demographic characteristics of staff members interviewed

36



Staff member U

U is a 43-year old married woman Iivihg in Mﬁung district of Pattani Province. Since
graduating from college in 1984 she had worked as a nurse aid in Pattani Hospital. In
1996 she took the Ministry of Public Health examination for employees. The people
_Who pass this examination can take leave to stody the Thai Tradilional Medicine
curriculum at The Institute of the Ministry of Public Health in Bangkok for 2 years,
This curriculum includes Thai Traditional Medicine, Thai Traditional Pharmacy and
Thai Traditional Massage courses. When shé graduated in 1999 she was promoted to
become a tenured government officer and moved to Khokpho Hospital, with incrcaséd
salary and fringe benefits. She transferred to Khokpho Hospital because Pattani
Hospital does not have a TTM clinic. She 1s very happy because she likes her job_aﬁd

the money 1s good.

Staff'v

V is a 37-year old married woman living in Maelan district of Pattani Province. Like U,
she was an employee (nurse aids) of Pattani Hospital since 1988, starting her study lor
the TTM diploﬁm in 1995 and gradualing in 1998 and theﬁ moving to work as a

massage therapist in Khokpho Hospital.

Staff W

W is a 36-year old married woman living in Khokpho district of Pattani Province. Like
U and V, she had initially been a nurse aid at Patt_;mi Hospital since 1992, but she left
her job because it was too i11coiwcnieni o trave] (o Pattani from her home town. She
managed to find another jbb as a nurse aid in Khokpho Hospital, and while working
there she .enrolle_d in the bachelor degree in Management, studying patt-time at

Sukhothai Thammatirat Open University and gradoating in 1997. During this time she
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also passed the certificate in Thai Traditional Missuge based on 300 hours of massage
experience, and took leave (o study Thai Traditional Medicine at The Institute of the
Ministry of Public Health in Bangkok for 2 years. When she compleled all these studies
she was appointed as a govemment officer at Kokpho huspitall. Like U she loves her
work and is happy with the salary, and an added bencefit is that she can give TTM

therapy to her sick father.

Staff X

Staff X is 2 43-year old married man living in Muang district of Pattani Province. He
was employed in the Pattani Public Heallﬁ Provincial Office (PPHPO) for a long time
as a watchman. 'Then he passed the examination in the TTM curriculum and got leave to
study at The Institute of the Ministry of Pubiic Health in Bangkok. Afier he finished the
PPIIPO was closed so he mioved to Khokpho Hospital and became a government officer
wilh increased salary and benefits. He loves the job because he likes helping people,

particularly poor people who he doesn’t charge.

Staff'Y
Y is a 26-year old married woman living in Muang district of Yala Province. She did
her Diploma of Applied Thai Traditional Masshgé (ATTM) from Ayuraveda Coilege, a
private college where she studicd for three years. This curriculum includes courses in
applied Thai Tfa.ditional Medicine, Tliai Traditional Pharmacy and Thai Traditional
Massage, and requires its students o learn to use sci.entiﬁc instruments for various
medical procedures. After graduating in 2000 she went to Phukef and got a job working
“in a hotel as a Cerhplemcntary and Alternative Medicine therapist, where the money
was good and her fluency in Dnglish was useful. After hermarriage she gol a joh .in

Khokpho Hospital in 2002 to join her husband in Yala, but only as an employee,
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because current government policy in Thailand does not adequately rccognise
qualifications frorn private colleges. Because the knowledge she had gained from her
qualifications were not being adequately .used or rccognised in Khokpho Hospital, and
also because her salary as an employee was low, she quit in Jarmary 2005, and is now
setting up her own business in Yala. She strohgly believes that the curriculum in AT'TM
at Ayuraveda College is b.ased on sound science and proven traditional knowledge and
is even morce relevant than what is taught in the progralm in Thai Traditional Médi_cine in
the government Ministry of Public I—Ic.alth.lShe hopes that 1he'g0vcmmcnt will

recognisc these qualifications in the future.

Staff Z

Z.is a 37 year old married woman living in Khokpho district of Pattani Province.

She started in employee (nurse aids} at Khokpho Hospital. She did not get the diploma
in Thai Traditional Medicine because she did not take the examination for the Thai
Traditional Medicine curricutum. But she got the certificate in Thai Traditional
Massage based on the 300 hours of massage experiénce. She receives a lower salary and

less welfare benefit than government officers, but she enjoys her job.
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