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Abstract

The purposes of this research were to study the state and problems of using the

internet of upper secondary students in the three southern border provinces, and to compare

the state and problem according to these variables: sex, class level, study program,
experience, and school location, including opinions and suggestions. The sample for this
research was 388 upper secondary students in the academic year of 2008, in Pattani, Yala,
and Narathiwat provinces. The research instrument was a questionnaire. Data was then
analyzed by using percentage, mean, standard deviation, t-test and F-test.

The research result found that, the overall state of using the Internet of upper
secondary students was at moderate level( x =3.25,8.D.=.57). Considering the following

aspects: objective of usinyg the Internet, daily usage of Internet service, learning skills of
using the Internet, and using the Internet for education; they were all at moderate level.

The overall of the students’ problems for using the internet was at moderate level ( X =

3.25,8.D.= . 63). Considering in each aspect found that, the problem of the Internet access

and hour of using the Internet in school were at high level. However, facility of using
the Internet in school, knowledge and skills related to the Internet usage, promoting the
Internet service policy in school and supporting from parents were at moderate level.

The result of comparing the state of using the Internet of students according to
sex, class level and study program found that, there was no difference towards using the
Internet. Regarding the experience of using the Internet, the students who had experience,
used the Internet more than the students who had no experience of using the Internet at the
.001 level of significance. According to the school location, the students who studied at
schools located in town used the internet more than the students studied at schools outside
town at the .001 level of significance. There was no difference towards the students’
opinions in problem of using the Internet according to class level, study program and
experience of using the Internet. However, male students had problem of using the Internet
more than female students at the .01 level of significance. Beside, the students who studied
at schools located in town had problems in using the Internet more than the students
studied at schools outside town at the .001 level of significance.

The students’opinions, found that, the Internet was very slow and could not access,

not enough computers and some of them were out of order, virus problem, and service hour

was short because it was opened during class hour and scheduled time. The suggestions
were that, the school should provide enough update computers with high speed Internet
access, more service hours in free time, install anti-virus programs, more teachers
supervise Internet usage creatively and safely, have some computers repaired, and provide
protection the students from accessing to pornographic and criminal media. Finally, every
school building should have wireless Internet access, and have school webboard and
website for students’ communication.



