SIMIUNSIVY

™

teduhfinadenginssumadumininiinvesesimsvesynains b

AULATIANTAT MW INNSBAIVAIUATHNS
Factors Influencing Organization Citizenship Behaviors of Personnel

in the Faculty of Pharmaceutical Sciences, Prince of Songkla University

Taes

U101 AIGY
= ¢ <
UWEAAIHE GITIUIA

AMIATTAIANS NHIINGIALTIVAIUATUNS

564.P4

1@sunugaridsnntundldnazmdymans umInmasaaaiuniuns
dszinnlnsansIdeaaiiu

szail 2552



o ¥
unanes

msseiliis qilszmaditofnuszduaugniuaessims msduidnuaza aawits
wololuaw uazngdnssunisduauniniiavesesdmsuesyaains unsnunileSoiidnade
nganssumsilumndniiavesesdnsveaynarnslunasindymans uirinndvaavan
unsund Taoldupumeunmihuniesde lumsifusiusndeyannnguiaediidiuynains
vosnuzindrmand sninedoaevauaiund $au 168 au adan ¥ lunsiinssiveya
18un frdosas dunde danufewuunasgu mﬁuﬂswanmm’fwummmwmau wagms
AnsHanooENY QN

pansAnu WL Tfaeuuuuasuowiosay 83.9 (n = 141) nqudledndulngilu
memde fovas 752 Towsznine41-501 Fesaz 404 vhameglunasindymans 13 -171

L3

$ouaz 31.9 sumsAnuszdulSganad fovaz 48.2 Wudrvmisiesas 70.2 Wuynansae

o

L

Frms $ovar 31.9 uazdafadninnueviymsauzindsnans fosay 333
nqudetatudiauhiliaud iy Aeeldinusiivainnars wozawiihidms W
doyadounduludeamaves Tdnumzidaadvamuysailudiies uoaziidass lumsvhnm é
lswahinaniezuuumddad 4.68 - 5.76 MaRzuY 7 nqudtednlinamianely
TuanTagsaueglusefuann (Aunde 5.6140.70 M1nAsiUAY 7) AnugnRudessdniyTa
sauagluszanhunas @inds 3.5010.78 mnazuudy 5) uaziingAng sumsdlumndniia
Tueefns Tagswegluseduunn (Hunie 4.0440.39 nnazuuuidy 5) TaewgAnssums
Prombodoynnauaznging sumsiugounl fiidnwinunde 4.1310.44 uaz 3.9440.43 910
AzUUUAN 5 mwddy
ﬁ"auﬂs5ass%¥aﬂuﬂﬁ1msns")uﬁ’ua“mummuﬂsﬂsawmwqﬁnssun‘mhumﬁmia
yana'lddosas 21.4 faunlsiitifvdfgynunadatifiesdafier fewiidesldinuzinannae
(B =0.254)
ﬁ'f:uﬂsﬁmxﬁmnﬂmnwns'mﬁua?mummuﬂ5‘1Jsawquﬁﬂssnmﬁ?maanﬂﬁﬁﬁ
mu'l8¥euar 54.2 Fulsmuiiianuduiusifantunganssumssuseml§iaaw fe
anugniudialy @ = 0.250) Auussiagiu @ = 0.181) uazdnyazaiudumsvideya
Jounduidesdon-denisimly @ = 0.255) daufusitirduiusifeen T 1 Fusde

augniudurailsy Tend (B = -0.159)

M)


http:3.94+0.43
http:4.13+0.44
http:4.04_0.39

fuimsansiadymans adsfamswanaans Iianmmnseiivana
pusuanuidumaTuTadersaumsa msuennmuh’(ﬁNwﬁ'biqfwmém Hudu wsrzezih
Wyaansinginssumsidaushumferdunniy  vaz@niumsiadunadonldede
mswannffoudoudlugliuudn g msduadulfyamnslinnwinlugwmsuazmsats

ar of o A o o e
seuuItdoyadioundudlunagninarstuionszduldifangdns sumsduseul fiidaw

@)



Abstract

The objective of this stuciy was to measure the levels of organizational commitment,
the perception of job characteristics and organizational citizenship behaviors, and to investigate
factors affecting organizational citizenship behaviors among persoimel at the Faculty of
Pharmaceutical Sciences at Prince of Songkla University. The questionnaires were used to

collect data from 168 personnel in at the Faculty of Pharmaceutical Sciences at Prince of
Songkla University. Data were summarized using percent, mean, standard deviation, correlation
coefficient and multiple regression.

The response rate was 83.9 (n = 141). The majority of subjects were female (75.2%),
with 41-50 years of age (40.4%), having a dﬁration of working for 13-17 year (31.9%), having
a Bachelor degree (48.2%), being civil servants (70.2%), being academic staff (31.9%) and
being affiliated with the secretary office (33.3%). Overall, the subjects perceived their job as
significant jobs, having to work by using a variety of skill, giving feedback or evaluation on
performance, having a high level of task identity and having working autonomy. The means
on.five corresponding scales on job characteristics were 4.65-5.76 from the total scores of 7.
The subjects showed high leﬁels of job satisfaction with mean of 5.61%0.70 from the total
scores of 7. The organizatioh commitment was at the moderate level with mean of 3.5010.78
from the total scores of 5. Organizational citizenship beha:wiors was at the high level with
mean of 4.04 £0.39 from the total scores of 5. The means of helping behaviors and
compliance behaviors were 4.1310.44 and 3.94 10.43 from the total scores of 5, respectively.

The independent variables were able to explain 21.4% of variance of helping behaviors.
The only éigniﬁcant parameter was skill variéty (B = 0.254). All independent variables were
able to explain 54.2% of variance of compliance behaviors. There significant variables with

~ positive association with compliance behaviors (P<0.01) were affective orggnization commitment
(B = 0.250), normative commitment ( = 0.181) and job feedback (B = 0.255). The significant
variable with negative association was continuance commitment (B = -0.159). The administrators

of the Faculty of Pharmaceutical Sciences should strengthen their human dévelopment program


http:4.13+0.44
http:of3.50�0.78
http:4.65-5.76

to promote skill variety for the personnel such as skill on information technology etc., and should
redesign the job to avoid being routine. The condition will increase helping behaviors among the
personnel. At the same time, the administrators should provide working environment that promotes
organizational learning and knowledge sharing, Thelpromotion of organizational commitment and
setting up a system for job feedback are strategies that could be used to improve compliance

.k

behaviors.
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WesfnsTrasznoumsfiui anuiane loluauveaynna sxdimsnfouuaay
anmmsalvesmsnianuasilefodu q melusadnis Famsalnualasiielinanseny
AONANITTUMTUAAIDBNYBIYARAAABANAT (Rgyau1 gD, 2550) anuiane leluaud
AnuFuRUFIFIINAUAIUYN RUABOIANTS (Steer, 1997; Becker et al,1996 cited in
Schultz,Schultz,  2002; a31gnT Uulsznis, 2541) A mvifaalifanelaluauey
(aaendBMsuIAsTUMIeateen AmmAaneloluandalonsna Taunssdenudaled
92@1900 (Greenberg, Baron, 2000; Cooper, 1998). Smith, Kendall, Hulin (1969) lda¥14
UUUABUDINTAE N1 The Job Descriptive Index (UDD) FuiluuuunageuiiiFedoaaziion
149 lumsifeluesdnisdns q indoaiaiiilsznoudrsmisilszduniufianeleluileds s &
Frefudie i maeuuny Temadmh filsfusyauazifousinau Faeandoeiy
Puffer (1987 $101u35af s3suutsanna, 2544) anemsysadiunnufnelelunu
veaynna Arsdszidummeduiiannsoazfou it uiinnuitone e lusunazaasi
msfnmanuianeleluanludsiaiidnuasay Falsadiulu 5 il s fmeuuny
myafueyu fisfuigsuasious e

AMUAUANYUZYBINY WU veuwAveIu aAnwiimeluau uazaay
vannaeinye inansznudenugnRUABDIRNIIABUY 1N (Matheiu, Zajac, 1990)
FnvazaudU{ia 18us anuidaszluam msfidmsaulumsuims wazanumania
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R5udoyadoundy TuurTduiivzgaleiianuieane laluamge uazdarufananly
Q41 (Hackman, Lawler, 1971) Audnvarzyeany 1dun Yeyadeundusinaiu anud
saszluay msdadefuddu anumainnatsvesinuz A landuvesaty uay
anudnguesnu Wudninneanuiianeleluau uazsquanyazvssudianudiiug
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adiiiinadonnufaneloluan 18ud wiidesldnusiivainnats awitidavas
auyssl ludaes auigiwtuihiianud sy awfididsass lumsianunazdadula
wazewiiinisdeyadoundulufeeden-fonrsuiuy Fa188mudsulumalsemea

3 } 4
Iwnnnnituiunnugndevemguilil (Hackman, Oldham, 1980)
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a a daa < 4 aa a ' o 4
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aaw, 2546 ; Yuilnan agmiug, 2550 ; Yo Sawu, 2550)
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