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Abstract

The purposes of this research were to investigate the needs for English usage of
undergraduate students and their needs in taking English elective courses as well as the
management of English elective courses at Prince of Songkla University (PSU), Hat Yai
campus. Data was collected through a variety of means: questionnaires, interviews, and review
of documents. Two sets of questionnaires were sent to a stratified random sample of both the
lecturers and undergraduate students in different academic disciplines while qualitative data
was collected in the form of interviews with former and current administrators of the
Department of Languages and Linguistics, Faculty of Liberal Arts. Information from
documents was also examined to obtain data on the department’s management of English
elective courses. The survey data was then analyzed using basic descriptive statistics whereas
the interview responses were transcribed and analyzed manually.

The findings revealed that undergraduate students” needs in English usage were related
to both the teaching media and the teaching methods used by lecturers in different disciplines.
For PSU undergraduate students, reading was the most frequently used skill since their
lecturers’ teaching materials typically included English textbooks, articles, and research
reports. Several English technical terms were often presented by the lecturers though
delivering a lecture in English throughout the whole lesson period was quite rare. Opinions of
the lecturers and the students on the needs of English elective courses were highly correlated.
That is, both agreed that the courses provided should be primarily focused on everyday
English, English at work, and English for further study. Regarding the management of English
elective courses, the selection and the number of courses offered by the department each
semester depended on the proportion of its workforce, the load unit, and the allocation of the
teaching load to staff under the department conditions. Also, there was no limitation to
offering a new subject, provided that its content was not the same as current courses offered.

Research results suggest an approach to the course management in terms of the number
of courses offered, the skills to be developed, the subject matter of courses, as well as
scheduling to meet students’ needs. Implications of the findings are drawn for further
consideration on how to develop student English skills in every faculty and in the university

as a whole.
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N=6,111 n=2,030
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Elective Courses
English Other Languages Sign Language
General English ESP/ECQP EAP Cambodian Chinese Frence  Japanese Malay
891-221 891-241 891-201 891-211  891-251
890-251 891-242 891-202 891-212 891-252
£90-252 891-203  891-213
890-351 891-204 891-214

Listening Reading Cultwre  Translation Grammar Agriculture Sci&Tech — Business/EQOP
N .

Speaking

890-211 890-211 890-215 890-224 890-226
890-212  890-222 890-225

B90-213  §90-223

890-214 '

ESP = Englsi for Specific Purposes EGP = English for Occupational Purposes

EAP = English for Academic Purpses

YL





