1a5unuganmpisenndundldnaziadsmans wiinndsasvauniuns
Usziamlnsamsideaamiv
Uszdn 2552




UNAAED

»
a4 ar

= el ¢ A o o o ] o

1137 ﬂull'Jﬁq‘]J‘iﬁﬁ\‘lﬂ Lﬁﬁ]ﬁﬂ‘ﬂ’lﬂ'ﬂnﬂﬂl‘H‘Ll‘llf]x‘l‘!éﬂﬁ']ﬂiﬂ'lllﬂuﬂa'ﬁ]ﬁEJ uaznaing

] 1 :.‘:l c; LY 7] = 1 oF 1 duci = 1 b1 =y -9 )
ANMHUIDU ] NAINAMIAIT ﬂammﬂmmﬂwwmmrﬂuﬁmm‘sﬂizmuuamﬂmswam
@ o o 1 dyw 1 o o = a = o Yo w 3
Ui aud1109TAINa1) 1oIRuNdYAIaNT UKH1INUISEAIVATUATUNS I?:!'Jilﬂcl"lf
d‘l =1 o } U o ' d' [
uuuﬁannwlflumsmua‘luﬂmnmmﬂwau‘,mmﬂqumamamﬂuuﬂamwemmzmm
ﬁ?ﬁﬂg nwﬁwmﬁﬂﬁwmuﬁuﬂf’§1mu 93 Ay ll‘lJUﬁﬂ‘l]ﬂ'lllﬂ‘ixﬂﬂﬂﬁ’iﬂﬁ"lﬁnﬂl,ﬁﬂ']ﬁﬂﬂ’ﬂﬂ

« L

a o ' IS ] a;’ yw ¢ a
A unp IRl sENOULAZAILNT (AETUHUL-5) ‘uaﬂmnﬁﬂ\mmsanmymwaﬁmmzmmuwm

ar

o ° 4 = )
ARUALRITITULRILYOAINT VIUIU 32 AU lﬁ@ﬂ%1ﬂﬁﬂﬂﬂ‘ﬁﬂ1ﬂﬂﬂ%1ﬂﬂﬁﬁﬁ')%ﬁ")tlu‘l_l‘l]ﬁﬂﬂﬂ'lu

q
and 9/ = oy 9 19 [ P [] - 3/
adan ¥ lumsTmsiendaya 1dun ardesny Auade nazdrnuisuvumasgv uaz1dns
a e & ° Y] Aly o o o
Ao mindoyan lManmsdunival
panTsAn Ny Bdpeunvudauawiosay 81.7 (n = 76) ngudiedrdulnajilume
= 4 = ] =i 3 ~ 3 o o )
vie (Jouaz 67.1) Ho1ysen i1 4145 1 fovay 27.6 Togmamaulunuzindymand 16201
by P= [y a 3 9/ ar
fovaz 52.6 msAnu1zAUUS R uen Fosay 53.9 Sudrs1wns aw n Sosaz 72.4 s2dU 5-7
tazszay 8-9 Faduauiiiu feeay 42.1 uardatamaivuna lulatindynssuuiniiaa $ou
av 26.3
=Y o w a’z ErE) ar ' dy s
ATIUAAABYDIYAAINIAUATBIFAATNIHUA TUM NI INNVADA TN Y T2
aumw ag)l lda el
o { [ = ar o = 1 ]
Tuoasilsznoun 1 ddsyr dasu Tagdszasd uazununisduiiuns wui ngu
a ] [~} Y o a [ dy o P ) o o
fee1uruAIeAUAIUITV IR sEAouh 1 Tunwsauluszauntn (3.98 £ 0.66) uazudie
o ar ' dy Y Qs o ] dwc; ok 94 P A Qs ] dy.d' - o w =]
. fiudnagnndl luszdvnn TasAniaimiudrouniga Ao d21937 1 Insdmuailiygvio
Yais e paonsuiinszuiumswaninagns uwwuditivaiuuaziinisfmuadiiiyiiioda
o o o =Y o
Anudiuiaveanmsantduaumuunudasunnnshe (4.07 £ 0.81)
o - = a =Y ] ) ] [=1 W
Tuesidsenoui 2 miGounsaounazguamiiadie Wi nguilediuriudwiy

ar 1

o o = [ LY o 1 ded d 9
@I'J‘]Jfl“b""lli‘)ﬁ'ﬂ\iﬂ'l_l'igﬂﬂ‘ljﬂ 2 “lumwamag”lmmumn (3.66 1 0.55) TRUAILIFNIAUA NN

= 4 @ oA = @ Y o o o au A o =
'ﬂqﬂﬂ'ﬂ AN 11 11'5$UU!1a$ﬂﬁ1ﬂﬁuUﬂHu1ﬂ@'ﬁniﬂﬂﬁ5"31“’]ﬂ‘|5']i]ﬂlwawmu1 TP UNIT

aou (3.97 £ 0.91)

LY 1 o ¥ @ a1

o - =y g a2 ar ' c!y
lussdlszaouh 3 Nonssumswanniaauafn WuN AQUAIDYTNIHURAIENURNIUIY

k]

a o [} L s ] d’l Y [}
paftlsznoul 3 Tummaaweglussduuin 341 +0.88) uazitudoiuinlddoonndagly

(N



ar s 1 ‘:yn:i o 94 Py - ar T nﬂ’d‘. =1 T a a or = [
FLALNIN TRed1aF A uAIsnAgane d2U95h 28 InsduasuavassudnAnyinasudu
-3 a’ Y] LY a g [4
wazrenndosfunUdNYUEVBITUNRANIUsZa9A (3.48 + 1.06)
o - a e 1 v s 1 o o as 1 d” 'S P21
lussddsznouil 4 m3sidy wudt nqudtedrunudlenudnissesmlsznouii 4 tu
[} o [~ [T V) 1 c!l.‘I @ ’ o Qs 1 dy
mwsegluszduuin (3.88 T 0.58) uaziudrwdvaitstiesyndieglussduinn Taedni
- g F ~ =l ' 1 dya:{ = o - oo af 4
Hiudrsnfigade  @219%7 33 Quatluayunuitsuazadnasianamelunazmanen
aouaeduINe I TIlTEd uazinise (4.15 £ 0.74)
o = = T o [ v e [l 3 oA ] ay
Tuaadsenoufl 5 MsuSMIIFAISUATIAL W AGUAIBOINAUAILAVA NI 1T VDA
o - T 7] a4 dyt:i ] o o ] o ] a::y
panlsznoud 5 tunmswegluszaumn 3.63 £0.76) TaedlussRiud100AYAAD AT
1 43 Nszuuuazna nlumsusmsmadmmaundaauanthwinevesooiu .89 £ 0.94)

i Q o = s r l e L) d o/ ar L d”
Tuesrlsznoud 6 madiyiigadalimusssy wudi nguilociaiudiefuditives

Yd d w o

L3 ol 1 o L | =) w oot qy
psmlsznouh 6 Tumwsiwegluszdvunn (3.47 £ 0.91) Tasdrussiiudsuinitgada dauad
#1 51 Bszuvuazna Inlumsdnphgafad Sausssy 3.53 1 1.12)

r »
Tuesdtlsznaun 7 msusmisuazmisianis wudi nqudlediuiudlsiudititves
4 ] a w ¥d o P @ ﬁy
paflszneuf 7 Tunmswegluseduuin 3.65 +0.67) Tavimidimtudnnnfiqade dd
< y e o = w 1 o 4 o a o
# 63 SovarvesomsdUseirmidnndseyudning vieduruenaadnmandlulszma
uazA1alszme (3.92 +0.75)
'd = a 1 P ] =1 9 @ w ' dw
Tuosadszaoun 8 mauuazaulsza wud ngudlediaiudroiudiisves

o

ssflsznenii 8 Tunmsameglussaulmna (3.24 £ 0.96) Tﬂﬂﬁaﬂa%ﬁzﬁuﬁmmnﬁqma
anivi 67 Tszvunaznalnlumsdaass msdinsizdaidss mensanaeumsiuuas
wilszurmedaiilsg@ninm (.60 £ 1.17)

Tuosdilsznoui 9 szuuuaznalnnsdsziuguaim wud nqudeiauiudniud

3

(-] o = [} o o o+ A4 d 3 ~
usFveeaftsznouh 9 lunwswoglussduin (3.55 £ 0.84) Tavanisnmudiomnniga
Qr ¥ dyd' = ar i [] & -
fis Aniawd 73 Tszvvuazna lnmsilszAuguamaoluiidludunilwesnszuiumsuims
MsANy1 (3.78 £ 1.04)
Tupsddlsznoui 10 Anuduiutvesunyinafedudiaunazsyuruniald woi ngu
a/ ' =] 2/ o w1 o o ' as
Met1ufiudwiudissvesssmlsznouh 10 lumwsaneglusedulunais 3.26 £ 0.88) lav
(Y ' =1 EY @ ' dycsl 4 = A [} = .
NRUAIDINANUAIAUAIL TN 78 vosoeddsznoun 10 Ap Srurulasanishamz/vulgay
Fdedunisnua N q niadudenuuazguay iNewanndinuuazyurumaldluszduin

(3.52 1 1.07)

(2)



{ o ar o o [ 1 [ [ o o o 3 g
Tuanszroun 11 Amadudus wudi ngudtediunud18duA19%F 79 ¥4
oantszneun 11 Ao Saulasams/nenssunmsiviuaadsanaluszaunin 3.41 £ 1.03)
= = [ ar ] e oy at
TasasUninivuiudrvsuesdlsznousazarnidlunisiszdivauninlusedy
=Y Y o R a =Y P a [~ 9 [
Aaiw onduessddseasuifeitunsauuazardssina Fanadvuruslsluszaulunan

] n’j = ¥ - = a v dv o dy qr ar as o
mmumz“lﬁnmsﬂi_zmumﬂwmmmm'ﬂumﬂﬂisﬂauu TOAAADINUNAINMTIAUNTHDL

1
a .

a . =] v d o 4 a o =
YAAINT¥93IMAIF ualldoyamudndaain limudsfumsiininindesiuasy s

Y

~ ' [} A A o 3 l:i d‘! o’: ] 9 d‘?‘ @ & e ] = =
HINUHUWWNUTIUNANBUN mum’lmsﬂwuagum HINMINUYR[INTUIURIUSHUUNNLIAY
[ a ar 1 d‘vd‘ EY] =Y = 4 = 9 o [
'Jm'asi)zumuwﬂ‘n“luﬂﬁﬂizmumquwa‘iweammsmm:msﬂssmurgmmsaumﬂu

b 4
J2UUNIY

(3)



Abstract

The objective of this study was to examine the opinion of both departmental faculty
members and staff on quality assurance indicators that departments at Faculty of Pharmaceutical
Sciences, Prince of Songkla University should be evaluated. Questionnaires were used to collect data
from all 93 faculty members and staff. It was composed of all quality assurance domains and
indicators and rating scale for the respondents’ opinion. Descriptive statistics e.g. percentage,
average, and standard deviation were determined. In-depth interview and focus group discussion
were conducted with 32 key faculty members and staff. Content analysis was used to extract the
respondents’ opinion.

Results showed that the response rate of this study was 81.7% (n=76). Most respondents
were female (67.1%), aged between 41-45 years old (27.6%), and had working experience between
16-20 years (52.6%). Also, the majority was faculty members (53.9%). The numbers of respondents
in rank 5-7 and 89 were equal (42.1%). Most of them were from department of pharmaceutical
technology (26.3%).

Overall, the opinion of respondents on the quality assurance indicators could be concluded as
followed.

Domain number 1: Philosophy, Aspiration, Objective, and Action Plan. In average, the
respondents agreed with the indicators in this domain at high level (3.98+0.66). Similarly, they
agreed with each individual indicator at the same level. Among these indicators, the respondents
agreed most with the indicator number 1 (Setting up philosophy or aspiration, strategic planning and
action plan) that should be evaluated at the department level (4.07+0.81).

Domain number: 2 Learning, Teaching, and quality of graduates. In average, the respondents
agreed with the indicators in this domain at high level (3.66+0.55). They agreed most with the
indicator number 11 (Having system and mechanism for supporting faculty member to do research
and development on learning and teaching) that should be evaluated at the department level
(3.97+0.91).

Domain number 3: Activities on student development. In average, the respondents agreed

with the indicators in this domain at high level (3.41+0.88) while they agreed most with the indicator

(4)



number 28 (Supporting student activities in all perspective and consistent with preferred
characteristics of the graduates) that should be evaluated at the department level (3.4841.06).

Domain number 4; Research. Similarly, the respondents agreed with the indicators in this
domain at high level (3.88+0.58). They agreed most with the indicator number 33 (Financial support
per faculty member and researcher from inside and outside the institution for research and
innovation) that shonld be evaluated at the department level (4.15+0.74).

Domain number 5: Academic services. The respondents agreed with overall indicators in this
domain at high leve! (3.63+0.76) and agreed most with the indicator nﬁmber 43 (Having system and
mechanism for academic research) (3.89+0.94).

Domain number 6: Art and culture support. In average, the respondents agreed with the
indicators in this domain at high level (3.47+0.91). They agreed most with the indicator number 51
(Having system and mechanism for art and culture support) (3.53+1.12).

Domain number 7: Administration and management. In average, the respondents agreed with
the indicators in this domain at high level (3.65+0.67). They agreed most with the indicator number
63 (Percentage of faculty members who attended academic meeting or presented research
domestically and internationally) (3.92+0.75).

Domain number §: Finance and budget. In average, the respondents agreed with, the
indicators in this domain at middle level (3.24+0.96) only, even though they agreed most with the
indicator number 67 (Having system and mechanism for efficiently allocating, expense analyzing,
checking for finance and budget (3.6+1.17).

| Domain number 9: Quality assurance system and mechanism. In average, the respondents
agreed with the indicators in this domain at high level (3.55+0.84). They agreed most with the
indicator number 73 (Having system and mechanism for quality assurance which is part of
educational administration process) (3.78+1.04).

Domain number 10: Relationship between the university and southern community and
society. The respondent agreed with the indicator number 78 in this domain (Number of projects that

the faculty worked with the community and society) at high level (3.52:+1 07)
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Domain number 11: International relation. The respondents agreed with the indicator number
79 in this domain (Number of projects that the faculty worked with international institution} at high
level (3.4141.03).

In conclusion, faculty members and staff in each department highly agreed with almost every
indicator in any domain that should be evaluated at the department level, except finance and budget
domain which they only fairly agreed. The resuits from the interviews confirmed this conclusion.
Basically, they did not agree that the department should be responsible for the indicators which have
been already evaluated at the faculty level. Also, they suggested that indicators determining facuity

members’ satisfaction and administrators’ performance should be systematically included.
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