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Abstract

The aims of this research were to study of an application of Public Sector Management
Quality Award (PMQA) in Higher Education Institute based on PMQA (A Case Study of Faculty of
Engineering, Prince of Songkla University). Quality System was accessed based on PMQA criteria (7
categories) ,that is, Leadership, Strategic Planning Management, Customer & Stakeholder Focus,
Measurement Analysis and Knowledge Management, Human Resource Focus, Process

Management and Results (performance). The samples of this study were top managers, staffs and
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stakeholders of the organization. The research tools used for data gathering were questionnaires and

in-depth interview about management approaches. Then all data was analyzed according to PMQA
criteria and evaluated by program succeeded.

The results of preliminary assessment in this study found that the score of category 1 to 7

were 65, 66, 72, 64, 67, 51 and 50 (from 100%).

Keyword Thailand Quality Award, Public Sector Management Quality Award, Faculty of Engineering,

Prince of Songkla University, Opportunity for Improvement
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