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ABSTRACT

This study aims to compare the level of expectation with the perception of
attraction places in Phatthalung province, Thailand for Thai tourists. The factors that influencing
Thai tourists to return trip over, as well as analyze the impact of the perception gap on the return
trip over to attraction places in Phatthalung province, Thailand for Thai tourists. For the
development of tourism in Phatthalung province, Thailand and meet such demand point to the
likelihood of tourist visitors to come back again. The sample used in this study were Thai tourists
who traveling to Phatthalung province, Thailand. By simple random sampling entirely by chance,
the total sample of 385 tourists and the questionnaire was used for data analysis, statistical ,
frequency, percentage, average, standard deviation, one-way analysis of variance and simple
regression analysis of the relationship by the p-value of 0.05

The study found that the tourists who visit Phatthalung province, Thailand
mostly are female, age 20-30, their occupation as Government officers or State Enterprises.
Phatthalung residents, single, qualified to degree level education, monthly income between
15001-20000 baht. The assumption of the perception gap on tourism in Phatthalung province has
no effect on the return trip over to the attraction places of Thai tourists to Phatthalung province,
Thailand. Statistically significant at the 0.05 level, with multiple correlation coefficient (R) is
equal .920 coefficient of determination (R2) equal .846 and standard error of prediction (SEest)
equal .168. So to make attraction places to the tourist whether make a place with enough
resources, excellent services with expertise and knowledge of the person who work there to
provide tourist information. The first impression will bring visitors to return trip over again and
will help to increase tourist with less promote as much as first time. So to make an impression on
the first time and to meet the needs and satisfaction of tourists are very important. The tourists

will be the publication given to tourism as well .

Keywords : analysis of the Gapl, expectation and perceptionsz, Phatthalung3
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