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ABSTRACT

The objectives of the study on stress and social support resulting in burnout of
municipal employees in Songkhla Province were to determine levels of stress, social support, and
burnout, to investigate relationships between stress and burnout, and to explore interrelations
between stress and social support resulting in burnout. The subjects were 330 municipal
employees in Songkhla Province, and the data collecting instrument was a questionnaire. The
statistics used in data analysis were frequency, percentage, mathematic mean, standard deviation,

and multiple regression analysis was also performed.

The study found that the overall levels of stress, social support, and burnout was
at a moderate level. Stress in physical and psychological job demands had significant positive
relationships with burnout in two aspects: exhaustion and disengagement while social support in
cognitive was found to have significant negative relationships with the two aspects of burnout. In

addition, social support was not found to be a moderator between stress and burnout.
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Annueiuiantiy Stress25 0364 0935
Alpha Reliability =0.935 Social supportl 0.459 0.934
Standardized Alpha  =0.937 Social support2 0.040 0.937

Social support3 0.526 0.934
Corrected Item- Cronbach's

Social support4 0.536 0.934
Total Correlation  Alpha if Item

Social support5 0.593 0.933

Deleted

Social support6 0.533 0934
Stress1 0.310 0.935

Social support7 0.532 0.934
Stress2 0.322 0.935

Social support8 0.558 0.934
Stress3 0.366 0.935

Social support9 0.574 0.934
Stress4 0.336 0.935

Social support10 0.522 0.934
StressS 0.413 0.934

Social supportl 1 0.444 0.934
Stress6 0.475 0.934

Social supportl2 0.583 0.934
Stress7 0.396 0.935

Social supportl3 0.740 0.934
Stress8 0.437 0.934

Social support14 .0796 0.933
Stress9 0.351 0.935

Social supportl5 0.542 0.934
Stress10 0.258 0.935

Social support16 0.622 0.934
Stress11 0.189 0.936

Social supportl7 0.625 0.933
Stress12 0.372 0.935

Social support18 0.534 0.934
Stress13 0.262 0.935

Social support19 0.568 0.934
Stress14 0.395 0.935

Social support20 0.576 0.934
Stress15 0.283 0.935

Social support21 0.597 0.934
Stress16 0.345 0.935

Social support22 0.578 0.934
Stress17 0.362 0.935

Social support23 0.628 0.933
Stress18 0.337 0.935

Social support24 0.608 0.933
Stress19 0.381 0.935

Social support25 0.529 0.934
Stress20 0.346 0.935

Social support26 0.543 0.934
Stress21 0.396 0.935

Social support27 0.478 0.934
Stress22 0.391 0.935

Social support28  0.566 0.934
Stress23 0.329 0.935

Social support29  0.456 0.934
Stress24 0.358 0.935



Social support30
Social support31
Burnoutl
Burnout2
Burnout3
Burnout4
Burnout5
Burnout6
Burnout?
Burnout8
Burnout9
Burnout10
Burnout11
Burnout12
Burnout13
Burnout14
Burnout15

Burnoutl6

0.524
0.462
0.472
0.197
0.129
0.247
0.259
0.303
0.389
0.141
0.134
0.219
0.057
0.201
0.218
0.212
0.199

0.310

ANNUFDIU ABUN 2

Alpha Reliability

Standardized Alpha = 0.881

= 0.884

Corrected Item-

Total Correlation

Stress1
Stress2
Stress3
Stress4

Stress5

0.286
0.366
0.415
0.312

0.360

0.934
0.934
0.934
0.935
0.936
0.935
0.935
0.935
0.935
0.936
0.936
0.935
0.936
0.935
0.935
0.935
0.935

0.935

Cronbach's
Alpha if Item
Deleted
0.883
0.882
0.881
0.883

0.882

Stress6 0.326
Stress7 0.495
Stress8 0.312
Stress9 0.274
Stress10 0.390
Stress11 0.311
Stress12 0.429
Stress13 0.345
Stress14 0.623
Stress15 0.435
Stress16 0.534
Stress17 0.563
Stress18 0.572
Stress19 0.502
Stress20 0.611
Stress21 0.516
Stress22 0.591
Stress23 0.571
Stress24 0.551
Stress25 0.512

AT aoud 3
Alpha Reliability = 0.963

Standardized Alpha = 0.965

Corrected Item-

Total Correlation

Social supportl 0.597
Social support2 0.107

Social support3 0.660

159

0.883
0.879
0.883
0.884
0.882
0.884
0.880
0.882
0.875
0.880
0.878
0.877
0.876
0.878
0.875
0.878
0.876
0.876
0.877

0.878

Cronbach's
Alpha if Item
Deleted
0.962
0.966
0.962



Social support4

Social support5

Social support6

Social support7

Social support8

Social support9

Social support10
Social support11
Social support12
Social support13
Social support14
Social supportl5
Social support16
Social supportl7
Social support18
Social support19
Social support20
Social support21
Social support22
Social support23
Social support24
Social support25
Social support26
Social support27
Social support28
Social support29
Social support30

Social support31

0.678
0.732
0.695
0.696
0.732
0.710
0.613
0.631
0.472
0.730
0.791
0.746
0.777
0.724
0.717
0.624
0.768
0.747
0.710
0.760
0.751
0.706
0.642
0.678
0.752
0.573
0.655

0.617

0.96

0.961
0.962
0.962
0.961
0.962
0.962
0.962
0.963
0.961
0.961
0.961
0.961
0.962
0.962
0.962
0.961
0.961
0.962
0.961
0.961
0.962
0.962
0.962
0.961
0.962
0.962

0.962

AT noud 4
Alpha Reliability

Standardized Alpha = 0.825

Corrected Item-

Total Correlation

Burnoutl
Burnout2
Burnout3
Burnout4
Burnout5
Burnout6
Burnout?
Burnout8
Burnout9
Burnout10
Burnoutl 1
Burnout12
Burnout13
Burnout14
Burnout15

Burnout16

0.180
0.529
0.550
0.574
0.365
0.612
0.239
0.665
0.553
0.214
0.604
0.664
0.408
0.172
0.548

0.115

= 0.836

Deleted

0.840
0.822
0.820
0.819
0.831
0.817
0.836
0.813
0.820
0.838
0.817
0.813
0.830
0.839
0.821

0.843

160

Cronbach's

Alpha if Item
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