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ABSTRACT

The study on happiness at work of supporting staff of Prince of Songkla
University aimed to analysis causal factors of happiness at work among supporting staff at Prince
of Songkla University, Hat Yai Campus as a whole and classified according to their work
experience : a group of staff with experience of less than 10 years, and a group with experience of
more than 10 years. The subjects of the study were 313 supporting staff of Prince of Songkla
University, Hat Yai Campus selected using stratified sampling, and the instrument was an online
questionnaire. The data were analysis with basic statistics using SPSS for Windows Version 16.0
and the goodness of fit of the causal models was analysis according to the hypotheses with
empirical data using application for Structural Equation Modeling (SEM) analyses.

The results of the study revealed that happiness at work could be classified into
two variables : mental health and social, and family and health. It was found that the causal model
of happiness at work of supporting staff as a whole was consistent with empirical data with the
values : X2=2.65, GFI=1.00, AGFI=.99, RMR=.015 and RMSEA=.00. Mental health and social
variable was directly influenced by variables of job characteristics, family and health, work
environment, relationship with supervisor, and relationships with colleagues with the path
coefficients of .38, .32, .16, -.13 and .11, respectively. Mental health and social variable was
indirectly influenced by the variables of work environment, and job characteristics with the path
coefficients of .18 and -.08, respectively. Family and health variable was directly influenced by

work environment and job characteristics with the path coefficients of .62 and -.14, respectively.



®)

The causal variables in the model could explain 59 percent and 69 percent of the variance in
mental health and social variable, and family and health variable, respectively.

The causal model of happiness of supporting staff according to work experience
revealed that the causal model for work experience of less than 10 years was consistent with
empirical data with the value : X2:5.55, GFI=.99, AGFI=.95, RMR=.026 and RMSEA=.00. The
causal model for work experience of more than 10 years was consistent with empirical data with
the value : X2=7.04, GFI=.99, AGFI=.95, RMR=.026 and RMSEA=.032. However, the causal
model for work experience of less than 10 years, and that of more than 10 years had equal values
of path coefficients for all paths. That is mental health and social variable was directly influenced
by the variables of family and health, and job characteristics with the path coefficients of .51 and
.32, respectively. Mental health and social variable was indirectly influenced by work
environment, relationships with colleagues, and job characteristics with the path coefficients of
.36, .12 and -.12, respectively. Family and health variable was directly influenced by work
environment, relationships with colleagues, and job characteristics variables with the path
coefficients of .66, .23 and -.23, respectively. Family and health variable was indirectly
influenced by work environment with the path coefficient of .04. The causal variables in the two
models could jointly explain 57 percent and 61 percent of the variance of mental health and social

variable, and family and health variable for both models.
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Reliability Statistics
Cronbach's Alpha N of Items
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Item-Total Statistics
Scale Mean Scale Corrected Cronbach's
oA if Item Variance if Item-Total Alpha if Item
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Cronbach's Alpha N of Items
792 6
Item-Total Statistics
Scale Mean Scale Corrected Cronbach's
oA if Item Variance if Item-Total Alpha if Item

Deleted Item Deleted Correlation Deleted
LifteufawadnInagutean 15.57 12.944 570 757
Tiusuiaveveduilusssy
yiifesnuy
2sioud i vasuls 15.30 12.631 637 744
ANUAAITT HYBINIY
saftousamauainlvaiulases 15.43 12.392 669 737
TIUAIVDINIU
4sitousamniean ling 16.27 11.237 539 767
FINNADNIUTIUAIVDINTY
siieudmauneauldesliy 15.90 11.334 489 784
sy lumsiaudio
GRILE
6.1itousmaudnlngvensuly 15.03 13.137 477 775

AN MITOUDINIY




3N 4 LUVARUMNANHAUZNY

Reliability Statistics

198

Cronbach's Alpha N of Items
946 18
Item-Total Statistics
Scale Mean Scale Corrected Cronbach's
LTRREY if Item Variance if Item-Total Alpha if Item
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Item-Total Statistics

Scale Mean Scale Corrected Cronbach's
oAU if Item Variance if Item-Total Alpha if Item
Deleted Item Deleted Correlation Deleted
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Cronbach's Alpha N of Items
946 23
Item-Total Statistics
Scale Mean Scale Corrected Cronbach's
TanU if Item Variance if Item-Total Alpha if Item
Deleted Item Deleted Correlation Deleted
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Item-Total Statistics

Scale Mean Scale Corrected Cronbach's
oAU if Item Variance if Item-Total Alpha if Item
Deleted Item Deleted Correlation Deleted
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Item-Total Statistics

Scale Mean Scale Corrected Cronbach's
LGTRREY if Item Variance if Item-Total Alpha if Item
Deleted Item Deleted Correlation Deleted
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