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Abstract

The study on the Relationship between Good Governance and the Effectiveness of
Problem Solution on the Insurgency of the Deep South Provinces: A Case Study of Officials of
the Internal Security Operation Command (ISOC), Region 4 aimed to investigate (1) knowledge
and understanding concerning good governance among officials of the Internal Security
Operation Command (ISOC), Region 4, (2) the level of good governance of the Internal Security
Operation Command (ISOC), Region 4, (3) the level of the effectiveness of solutions to the
problem of the unrest in the three Southern border provinces, (4) the relationship between
knowledge and understanding and good governance and the effectiveness of solutions to the
problem of the unrest in the three Southern border provinces, and (5) to provide recommendations
on the management process of implementing good governance as part of the process of solving
the problem of the unrest in the three Southern border provinces The subjects of the study were
390 people involved in solving the problem of the unrest in the three Southern border provinces
who were officials of the Internal Security Operation Command (ISOC), Region 4 selected using
stratified random sampling. This study is a mixed method research using quantitative and
qualitative approaches.
The study found that (1) knowledge and understanding concerning good governance
among officials of the Internal Security Operation Command (ISOC), Region 4 were at a
moderate level. (2) The level of the attitude toward good governance of the Internal Security
Operation Command (ISOC), Region 4 was at a high level. The level of attitude toward each
aspect of good governance from highest to lowest was: the rule of law, decentralization, equality,

transparency, and participation, respectively. (3) The level of efficiency of solutions to the



®)

problem of the unrest in the three Southern border provinces was at a high level, and the level of
each strategy from highest to lowest was: Strategy 3: Reinforcing people to realize their duty as
Thai citizens to protect and preserve the nation, the religion, and the King; Strategy 2: Directing,
coordinating, and supporting operation of the governmental organizations; Strategy 4: Building
love and unity among people in the nation, and promoting people participation; and Strategy 1:
Monitoring, inspecting, and assessing the situation, respectively. (4) The relationship between
knowledge and understanding and the level of good governance and effectiveness of solutions to
the problem of the unrest in the three Southern border provinces was at a high level. The
relationship between good governance and effectiveness of solutions to the problem of the unrest
in the three Southern border provinces was at a fairly high level. (5) It is recommended as
follows. The government or governmental organizations should provide training related to good
governance for officials who are assigned to work in the unrest area. People and youth in the area
should be provided with opportunities to obtain knowledge and understanding of good
governance. There should be training for officials who are assigned to work, and people involved
in solving the problem, to understand the culture, tradition, way of life, and how to live with local

people.
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Solution on the Insurgency of the Deep South Provinces: A Case Study of
Officials in Internal Security Operation (ISOC)
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