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ABSTRACT

Purpose of this research is to acknowledge image of tourism sights in Trang and
Satun province, word of mouth behavior of Thai tourist toward those tourism sights in the
province, compare its image and word spreading of Thai tourist between the two provinces, and
effect of Trang and Satun tourism sights’ image which affect word of mouth. Samples are 400
Thai tourists who travel to Trang and Satun for vacation. Research tool is questionnaire which
questioning about general information, tourist behavior, Trang and Satun tourism sights’ image,
and word of mouth. Data analyzing by processed program using frequency, percentage, mean,

standard deviation, Chi-Square, compared by T-test F-Test, and Multiple Regression Analysis.

The study found:

1) Tourist who traveled to Trang has highly opinion toward overall image of
Trang’s tourism sights. After consider in each factor found physical factor and plant and animal
factor are in the highest rank. Cultural and history factor, economic factor, and architecture factor
are in high rank. In the other hand, tourist who traveled to Satun also has highly opinion toward
overall image of Satun’s tourism sights. After consider in each factor found plant and animal
factor, physical factor, architecture factor, cultural and history factor, and economic factor are all
in high rank. Besides also found that tourists who travel to Trang and Satun have moderate
opinion toward word of mouth about Trang.

2) Personal factors of tourist who travel to Trang consist of education level,
occupation, average monthly income, and traveling style. Number of trip per year is statistically

significance concern the number of trip to Trang. Also found education level, occupation, number



®)

of trip per year, favorite tourism sights’ are statistical significance concern with the next return

trip.

On one hand, personal factors of tourist who travel to Satun consist of number of
trip per year, favorite tourism sights are statistical significance concern with the number of trip to
Satun also found that average monthly income is statistical significance concern with the next

return trip too.

3) Tourist who travel to Trang that different in gender and occupations have
overall different opinion statistically significance toward word of mouth. However, tourist who
travel to Satun that different in education level, travel characteristic, and favorite tourism sights

have overall different opinion statistically significance toward word of mouth.

4) Tourist who travel to different province have overall different opinion
statistically significance toward each image factors’ of tourism sights. Trang’s tourists have the
highest opinion toward tourism sights’ image in all factors. These are more than the opinion of

Satun’s tourists.

5) Image of Trang’s tourism sights able to forecast its tourist word of mouth.
The overall result equal to 54.1% by variable that able to statistically significance forecast such as

physical factor, cultural and history factor, and plant and animal factor.

On the other hand, the overall result from image of Satun’s tourism sights by
variable that able to statistically significance forecasted such as economic factor and architecture

factor equal to 56.1%.

Keywords : the image of the tourism , impact , word of mouth.
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31-40 27(81.82) 3(9.09) 3(9.09) 33(100.00)
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Mg 45(95.74) 2(4.26) 0(0) 47(100.00)

Chi-square X2: 50.946**df = 10 p-value =.000
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**p<.01, *P<.05
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