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Thesis Title Na Reng Model: The Success of a Community in Coping with Disasters
Author Miss. Putwimon Chotcharat
Major Program Public Administration

Academic Year 2014

ABSTRACT

The objectives of this study are to examine: (1) factors contributing to the success of
flood and landslide responses in Nareng Sub-district (Nopphitam District, Nakhon Si Thammarat
Province in 2011); (2) to identify problems and obstacles; and (3) to provide recommendations for
dealing with floods and landslide in the future. The data for this qualitative study were collected
from two groups of key informants. The first group of key informants consisted of senior citizens
of the community, sub-district headmen, village headmen, assistant village headmen, local wise
persons, teachers, people playing major roles in knowledge management in the community, victims
of the disasters, and volunteers. Snowball sampling was used to select these research participants
and in-depth interviews were used to collect data. The second group of key informants (10 individuals)
included administrators, council members, and Nareng Sub-district Municipality employees. Research
participants in this group were selected through purposive sampling and a focus group interview
was employed to collect data.

The results of the study revealed that there were four groups of factors contributing
to successful responses to floods and landslides in Nareng Sub-district, Nopphitam District, Nakhon
Si Thammarat Province in 2011: These included: (1) management: (managerial capacity, preparedness,
integrated effort with organizations in the networks); (2) interaction: (communication, assistance
from external agencies); (3) actors: (learning & experience of local people, self-reliance of households,
roles of leaders, and competent volunteers); and (4) social capital: (social ties and involvements
of people in the community). We also found that this Municipality encountered some problems
when responding to the disasters. These included: 1) resource management and coordination problems;
2) emergency management problems; and 3) relief operation problems. Finally, interview data
suggested some recommendations for better coping with flood and landslide in the future. Here
are some recommendations: 1) properly organizing emergency management functions; 2) integrating

community disaster management plan with the municipality’s plan; 3) building citizen networks
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for disaster management; 4) improving disaster victim relief operations; 5) improving evacuation;
6) promoting an establishment of a disaster fund; 7) providing knowledge and skill-training programs
for personnel; 8) building safety culture; and 9) praising those who sacrificed themselves for the

sake of others.
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3.2.2 M3 EriaennMeuen (Assistance from External Agencies)
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3.3.1 Uszaumsal/msisouiveanuluyuv (Learning & Experience of

Local People)
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5.4 msiSulyasmsanasmstemasdiszaudaaznszuaumsiluyitiasen
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5.5 M3515U1339n32UI4NM5ONEN (Improving Evacuation)
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5.6 MIAUAINNIIAAINDINUNYNUA (Promoting an Establishment of a

Disaster Fund)
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Knowledge and Skill-Training Programs for Personnel)
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5.8 MI3aInusssunnulasane (Building Safety Culture)
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