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ABSTRACT

This study aimed to study (1) The factors that influence the perception of the
Physical Evidences on the IMT-GT Plaza Trang (2) The perception of Marketing Mix for tourist
IMT-GT Plaza Trang (3) The perceptual map of Marketing Mix for tourist IMT-GT Plaza Trang
(4) Correlation of The factors that influence the perception of the Physical Evidences on the
IMT-GT Plaza Trang with The perceptual map of Marketing Mix for tourist IMT-GT Plaza
Trang. The samplings for this study were 400 Thai tourists in IMT-GT Plaza Trang. Statistics in
data analysis are frequency percentage, average, standard deviation, of which were tested by
T-test, F-test, and One-way ANOVA, and Exploratory Factor Analysis and Pearson Correlation.

Findings are as Follows: (1) it found that the physical and psychological factors
have significant influence towards the Physical Evidence perception. Moreover, the demography
also influence to the Physical Evidence perception. In term of demographic factor difference
induces the different perception about technics factors and social and culture factors of consumer
perception. (2)The perception of Marketing Mix for tourist IMT-GT Plaza Trang. There is
moderate level Person, Product, Process. (3) The perceptual map of IMT-GT Plaza consist of two
main parts: Person — the staffs are friendly, Service -- seller service aimed to reach the tourists
(4) The factors that influence the perception of the Physical Evidences on the IMT-GT Plaza
Trang have Positively correlated The perception of Marketing Mix for tourist IMT-GT Plaza
Trang Both the overall. And Service Marketing Strategies in Physical Evidences for IMT-GT
Plaza Trang have three aspects are 1.Space/Function 2. Ambient Conditions 3. Signs, Symbols

and Artifacts.
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Component Plot in Rotated Space
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Internal tourism in Trang
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January-December

2012 2011 A(%)

I 1,137,961 1,007,717 +12.92
Visitor
Thai 1,002,747 919,253 +9.80
Foreigners 135,214 88,464 +52.85
Tourist 936,566 830,981 +12.71
Thai 820,704 757,031 +8.41
Foreigners 115,862 73,950 +56.68
Excursionist 201,395 176,736 +13.95
Thai 182,043 162,222 +12.22
Foreigners 19,352 14,514 +33.33
Average Length of
Stay (Day) 2,72 2.59 +0.13
Thai 2.62 2.54 +0.08
Foreigners 3.38 3.1 +0.27
Average Expenditure ( Baht/Person/Day )
Visitor 2,268.79 2,113.16 +7.37
Thai 2,222.94 2,078.42 +6.95
Foreigners 2,529.16 2,409.68 +4.96
Tourist 2,345.24 2,183.39 +7.41
Thai 2,301.24 2,147.74 +7.16
Foreigners 2,585.39 2,481.83 +4.17
Excursionist 1,302.50 1,256.85 +3.63
Thai 1,293.10 1,255.99 +2.95
Foreigners 1,391.07 1,266.46 +9.84
Revenue (MillionBaht)
Visitor 6,230.63 4,926.65 +26.47
Thai 5,191.11 4,337.53 +19.68
Foreigners 1,039.52 589.12 +76.45

d‘ ana o 1 d' o A 1] d'
3 : aoaunneaNellseall 2555 (NsuNITNOUNGI, 2555)
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agdmamsmmanuvesiy

Scale: MW NNINT WM ITVIMUAMWIIAGRNMIMEMIIETMIFVFaIN
dszaumsnaiauimsg

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded" 0 0
Total 30 IO0.0I
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's
Alpha Based on
Cronbach's Standardized
Alpha Items N of Items
.845 851 9




Item Statistics
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Mean Std. Deviation N
amsnasedumatia 2.967 59757 30
amsnadedninufiy
3.500 .86103 30
Talumssudvesdus Ina
amswtadeau
Yszaunsal lHeAnveq 3.417 73207 30
HU3 1nA
amsniladedensual
v A 3.467 73030 30
YIRUT 1A
amsmtladeamssui
Y013 Inadudenuuas 3.433 73318 30
IMUBTTIN
AMNTIWHAAT R 3.407 57890 30
ANSINNTZUIUNT
3.122 79502 30
ITERE
NINTINYADINT 3.467 .66868 30
Summary Item Statistics
Maximum /
Mean |Minimum [Maximum| Range Minimum | Variance [N of Items
Item Means 3.350 2.967 3.500 533 1.180 .033 9
Item Variances .509 335 741 406 2.212 .016 9
Inter-Item
Covariances 186 -.004 457 461 -106.000 013 9
Inter-Item 376 -.010 .856 .866 -86.858 .052 9
Correlations




Item-Total Statistics
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Scale Corrected Squared Cronbach's
Scale Mean if| Variance if | Item-Total Multiple [ Alpha if Item
Item Deleted | Item Deleted | Correlation | Correlation Deleted
v 9
NMNIINV8A U
- 14.9805 9.234 .623 255 .808.
MANA
v 9
NMNIIVTIVIAIUAIN
wulalumsiuives 3.4752 781 654 428 838
HU3 1nA
v 9
NMNT IV V8A U
ﬂizaummf“lua?m 10.2689 5.236 261 521 888
Y a
YIRUT 1A
v 9
NMNT IV V8A U
. v - 16.6789 8.832 278 282 .850
913NBIVRIALT 1A
v 9
MNTIVIVAIUNT
Sufvoedys Inadu 6.9755 2245 697 481 820
AIANLALINUTTTY
MNTIWNAADUN 13.7210 5.623 629 581 867
NMNTIVNTZUIUNG
v A 6.3297 2.612 .735 .594 .849
1usas
MUTINAYAAINT 10.5236 4.171 721 516 856
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