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(The Achievement of the Small-Scale Business Management: A

Case Study of Thai Muslim in the Southern Border Provinces)
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Abstract

The objective of this research was to study the achievement of small-
scale business management focusing on Thai muslim on the southern border provinces.
The study aimed to investigate into problem facing them as well as business practices.

A total of 300 respondents drawn from Thai muslim who are engaging in
small-scale business in five border provinces, namely Songkhla, Yala, Pattani, Satun
and Naratiwat provices. There was 162 male respondents as 53.8%, and 138 female
respondents as 46.2% the range of age was between 15 and 78 year old. Educational
tevel were as follows: primary (por 5) and primary (por 4) respectively.

The average revenue generated from business was 10,000 baht and
20,000 baht per month. They possessed their own homes and own motor cycies, no
debt and with limited amount of bank deposits.

The study revealed that these small-scale entrepreneurs possessed
business knowledge from public higher education approximately 12.7% , and
cemmercial colleges respectively.

Key performance indicator inciuded in the study was profit, or increasing
profit, annual sales, product acceptance, ect.

Problem confronting Thai muslim entrepreneurs were: proper business
operation, liquidity problem, lack of skilled labor, lack of business knowledge, health
problem and lack of government support/assistance

Measures for alleviating of problems included: consuit family and friends,
business training in the area of finance for small business, accounting and marketing.

The recommendation for future improvement of small-scale business
enterprises for Thai Muslim are as follows ; establishment of Isiamic Bank in ;he southern
border provinces, promoting cooperative stores, technical support including proper

fraining in the field of business knowledge and new business environments.
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