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 �ก�H  5�	� �&6@ก��ก6��&,-'�)��&.!8� (�� . #)���1)  *"��& 	�)��0:�����ก�� 	�ก��
,!8&0'�1������;>�)+86'�6-ก	�0:��	3��)��&.!8���'� (,���	ก���ก�	
��"�+,  2547)   /&#�$�,!8&
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"-�'!.+ก�����#�!�(+'!"%�&(5�(�6���615�./&�;>�)+8��&,-'��+ก 2  	&�'	� 6;�  	&�'	��	)15& 01*
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�'�./&<�&&���5",��ก���)+8��-��!#'7���D15-��>��1��61�& (,���	ก&��,!8&0'�1���2�6)+8 16, 
2547) ,!8&)+8"����6;�#ก!��H���,!8&0'�1���#,;8��<)�� #ก!��1�!?)�&�>�� �>��#�-�#,+� I/8&��1��61�&
%�&15-��>��)*#1,��,&%1� �H����>��#,+�#ก!�%/>����1��D�;>�)+8 #(-� 15-��>���-��61�&�-"*#2� 61�&
�F��*��� 61�&)-�0�* 61�&)-�#(+�� 61�&�F���� 61�&��5��� 61�&�	"2�! 61�&"*'	���ก 1-4 
I/8&)	>&���#�$�1��61�&)+8��11&,-)*#1,��<��"�& 

15-��>��61�&�-"*#2� #�$�15-��>��61�&�-"*#2�#�$�15-��>���-��)+8���-)+8,5�%�&15-��>��
)*#1,��,&%1� #�$�0�1-&�>������(�"! ��#,��)�&ก����1 �+ก���(���*<�(�@ �ก�>����61�& 
#�;8�ก��#ก?"�  �5",��ก��� ก��6���6� "1�� �#�$�0�1-&��&�	��>��)!>& �ก(5�(�01*<�&&��
�5",��ก��� (�+�*�!)�@ �;(�&61 01*67*, 2543)   �กก���/ก?�%�&0:�0�-�)ก���	3��15-��>��
)*#1,��,&%1�  ��'-�61�&�-"*#2�#�$�15-��>���-��)+8�+6572���>��#,;8��<)����ก)+8,5� �������
15-��>���-��)	>&��� #�G���� �ก�>��)!>& �ก<�&&���5",��ก���)+8��-"��0�'61�& �+ก���1-�����
��11&61�&)�����61�&�+ก1!8�#��G� �+6���,ก��ก �(��5�<2601*��!<26��-��� I/8& �กก��
"�' ,��<�&&���5",��ก��� ���'� 38 0�-& "��<6�&ก��6'�65��1�!? �ก0�1-&ก��#�!�<��
��"�ก��)�&ก�����01*��"�ก��)�&,	&6� ���� 2547 ��'-��+<�&&���*����>��)!>&��ก��ก
��!#'7<�&&���+ 21 <�&&�� I/8&:-��#ก7N@��"�
��#�+�& 11 <�&&�� �+ก 10 <�&&����-:-��#ก7N@  
(ก��6'�65��1�!?, 2547 ���&�!& �ก(�6�!"  <2(*#�;�&, 2548 )  ��H  5�	� 6'��#,;8��<)��%�&
6572���>��61�&�-"*#2����,-&:1ก�*)�"-�6572��(+'!"%�&��*(�(�)+8��-<�����)+8�(���*<�(�@
 �ก�>����61�&�-"*#2�01* �ก:1ก��"�' ,��6572���>��%�&61�&�-"*#2���(-'&#�;��
ก5�2��	��@ 2549 �� 3 ,.��+ ���0ก- ,.��+,*���'	�6#"-� ,.��+)-��>��'	�������-�� 01*,.��+
,*������'!)��1	�#�;�&������- ��'-� 6-� BOD #�$� 4.8, 5.7 01*4.8 "��1���	� I/8&"8��ก'-�
��"�
��)+8ก�������-��#ก7N@)+8#,;8��<)����ก (ก��6'�65��1�!?, 2548)  

:1 �กก��#,;8��<)��%�&61�&�-"*#2� )�����#ก!�ก���'�ก15-�%/>� �+ก�����#�!�
ก! ก���"-�&D )+80,�&./&ก����5�	ก?@15-��>��61�&�-"*#2� #(-� ��-'�&����(ก�� ���0ก- ,���	ก
,!8&0'�1���2�6)+8 16  	�)��<6�&ก�� ��/8&"���1 ��/8&,���>�� #�;8�ก����5�	ก?@  67*ก�� 	�ก��
,!8&0'�1����-'�ก	�<�&#�+���*"&��*���6+�+'	3�@ )��'! 	��1	ก,"�ก�*�'�ก��#�+��������ก��
 	�ก��,!8&0'�1��� ��;��&6@ก��ก6��&,-'�)��&.!8� (��� ก15-�"-�&D #(-� ��". #)���1 (���6�
�	ก#�;�&������-  ก15-�,�ก�7@���)�	��@���'!)��1	�,&%1��6�!�)�@ #�$�"�� 01*�'�./&
��-'�&��)+8#%����,�	�,�5���ก���	3��)��&.!8� #(-� ,���	ก&���1�!�!,����7,5%0�-&(�"! 
,���	ก&��ก�&)5�,�	�,�5�ก��,���&#,�!�,5%2�� )+8#%����,-&#,�!�����&���*��701*ก! ก���
"-�&D  0"-��-�&��กG"��ก��)+8�+�1��ก15-�)+8#%����(-'�#�1;���ก��STU�S15-��>��61�&�-"*#2� "-�&กG
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���#�!�ก��"��'	".5��*,&6@ %��#%"����� %�&ก15-�"�#�&#)-��	>�  0"-��-����-'��;��*�'-�&ก15-�
��-�&(	�# �%��ก����*,��&�� %��ก���+,-'��-'�%�&(5�(����;>�)+8 )�����ก��%	�#61;8�����#ก!�
ก��:1	ก�	���ก��STU�S61�&�-"*#2���-�� �+�1	&#�+�&��)+8 *�����,-ก��#�1+8��0�1&��-�&(	�# �
���#ก!�ก	�(5�(���� 

�	&�	>�ก��)+8 *STU�S15-��>��61�&�-"*#2�I/8&#�$�)�	���ก�,-'��'�)+8,��6	�%�&
(5�(�  ��#�$�"��&���	�6'���-'��;� 01*ก���+,-'��-'�%�&��*(�(�01*:��+,-'����,-'�#,+�)5กD
EF��#�$�2�6+6'���-'��;���-'-� *#�$� �&6@ก��ก6��&,-'�)��&.!8� �&6@ก�#�ก(� ��-'�&��
��(ก�� 01*ก15-��;8�D#%����%	�#61;8���<�������#ก!���*,!)�!2��01*��*,!)�!:1"-�(5�(�  
:�'! 	�#1G&#�G�./&6'��,��6	�)+8 *���:��+,-'����,-'�#,+�#�1-��+>#%����(-'�ก�*"5�����(5�(�#%�����+
,-'��-'���ก�� 	�ก��15-��>��61�&�-"*#2� 01*:1	ก�	����#ก!�ก�*�'�ก��%	�#61;8���<����
,����7*%�&2�6��*(�(����;>�)+815-��>��61�&�-"*#2� <����*(�(��+�)��) �+,-'��-'���
ก��6!� ���#,�� ก1	8�ก��& ��;�6	�6��� #�;8�����<����,����7*����	�ก������	� �ก6�,-'�
���-  01*,����.������(�#�$�0�')�&����ก�� 	�ก��,!8&0'�1���)+8#���*,�%�&15-��>��61�&�-
"*#2����"-��� 

 
1.2  ����� !����"���ก	!����� 
 

1.  #�;8��/ก?�,.��2��ก�����#�!�ก��%�&#6�;�%-��(5�(�)��&.!8�)+8#ก+8�'%��&ก	�ก�� 	�ก��
,!8&0'�1���(5�(�%�&15-��>��61�&�-"*#2� 

2.  #�;8��/ก?�ก�*�'�ก���<����,����7*��ก�� 	�ก��,!8&0'�1���(5�(�%�&#6�;�%-��
15-��>��61�&�-"*#2� 

3.  #�;8�#,��0�*0�')�&ก�� 	�ก��,!8&0'�1���(5�(�%�&#6�;�%-�����;>�)+815-��>��61�&   
�-"*#2� 
 
1.3   !�%�&�"����	'�(	��)'�!�� 

 

1.  )���01*#%��� ,.��2��ก�����#�!�ก��%�&#6�;�%-��%�&)��&.!8���ก�� 	�ก��
,!8&0'�1���(5�(�%�&15-��>��61�&�-"*#2� 
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2.  )���01*#%��� ./&ก�*�'�ก���<����,����7*%�&#6�;�%-��15-��>��61�&�-"*#2�01*
)�����#ก!�ก�*�'�ก���+,-'��-'�%�&#6�;�%-��15-��>��61�&�-"*#2���ก�� 	�ก������,!8&0'�1���
(5�(�  

3.  ���%��0�*0�')�&��ก��'�&0:�01*ก�����#�!�ก������ก�� 	�ก��,!8&0'�1���(5�(�   
%�&#6�;�%-��15-��>��61�&�-"*#2� 

 
1.4  ���+��ก	!����� 
 

1.  %��#%"����#�;>��� 
      -  �/ก?�ก�*�'�ก��01*0�')�&ก�� 	�ก��,!8&0'�1���(5�(� ����ก�� 	�ก��

)�	���ก��>�� <�����	�ก�*�'�ก���+,-'��-'�%�&#6�;�%-��:-��ก�*�'�ก���<����,����7* 
      2.  %��#%"������*(�ก�)+8�(���ก���/ก?� 

        -  ก15-� �&6@ก�2�6+"-�&D)+8�+,-'�#ก+8�'%��&ก	�15-��>��61�&�-"*#2�  01*��*(�(��;>�)+8
15-��>��61�&�-"*#2� 

3.  %��#%"�����;>�)+8)��ก���/ก?� 
       -  �;>�)+8(5�(�15-��>��61�&�-"*#2�  <��� �ก�;>�)+8)+8(5�(�)+8����	�:1ก�*)� �กก��

�(�)�	���ก�15-��>�� ('!#6��*�@ �กก���/ก?�,.��2��%�&#6�;�%-��01*��*(�(����;>�)+8) 
 
1.5  ก!�������'ก	!����� 
 

ก��'! 	�6�	>&�+>�+ก���0�'6!� 6;� ก�*�'�ก�� 	�ก��#6�;�%-��(5�(�)��&.!8� %�&
�;>�)+815-��>��61�&�-"*#2� <�����	�ก���/ก?�./&,.��2��%�&#6�;�%-��"-�&D)+8�+,-'�,	��	��@ก	�
�;>�)+815-��>��61�&�-"*#2� #�;8�#%��� ./&ก��#(;8��<�& ��*,��&��%�&#6�;�%-��(	�# �  กG *"��&
���	�ก�*�'�ก���+,-'��-'�%�&EF��"-�&)+8#ก+8�'%��& (Stakeholders) ��ก��ก�������*#�G��<���� 
0:�&��)+8 *�����,-0�')�&��ก�� 	�)��0:�(5�(�������ก�� 	�ก��,!8&0'�1���%�&             
15-��>��61�&�-"*#2����"-��� (2����*ก�� 1) 
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2����*ก�� 1  ก���0�'6!�ก��'! 	�

- ���(��!(��.�ก	!��'���.� 

- ���(��!(��.�ก	!'�	+����	� 
- ���(��!(��.�ก	!!��/ !�%�&�" 
- ���(��!(��.�ก	! !�+���/ 

�(��0�	����1(��+2	 

- ��	�+ 3��	���+�!4��(	� 

- ��ก�(� / +�!4��(	���)!��	� 

- ��	�+&4���%�����+�!4��(	� 

- ก��ก!!����+�!4��(	� 

- 6�ก�2	7���ก�(�/���"ก!.�

+�!4��(	� 
 

/1����(��)'��(��+��� 

(stakeholders) 

ก!����ก	!���+�4����%��	�������'���

&��&� ('�	��!�7�	ก!�0�	) 

����	�ก	!��'ก	!������'���&��&� 

1.  !�&	&� / ���"ก!7�D�	+�ก&� 

2. �4����&� 

3. ��ก��&	ก	! / ��	����	�� 

4. ���"ก!��������ก	!������%��	�  

5. 2	�E�!ก��+�ก&� 

6. ���"ก!��	�	��%��	�  

7. HI	�ก	!+�4��  

8. /1�������"ก!���!� 

ก!����ก	!���(��!(�����+�!4��(	� 

ก�(�/���"ก!.�+�!4��(	�!�กK"����1(��+2	 
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1.6  ���	�6�7�" 

 
ก!����ก	!�%��	��	E	!L�   ����./&  ก�*�'�ก��)+8���	�2�6+"-�&D#%�����+

,-'��-'� )+8��ก��ก�����ก�����;�0�')�&�9!�	"!)+8�+:1ก�*)�"-�15-��>��61�&�-"*#2� I/8&
��*ก����'� 8 EF�� (��*#'�  '*,+, 2547)  6;�  

- ��*(�(� /�&6@ก��	3��#�ก(�   
- ,;8��'1(�   
- �	ก'!(�ก��/���'!)��1	�  
- �&6@ก�,�	�,�5�  
- 2�6�5�ก! #�ก(�  
- �&6@ก�)��&���<����  
- EF��ก��#�;�&  
- :�0)��&6@ก��!,�*  (2�6+ �	&ก1-�'�	&�+���� ก�* 	�ก�* ��  /&��-����'��'���

ก�*�'�ก��) 
ก�(�/���"ก!  ����./&  ก15-�01*�&6@ก� )+8#ก!� �กก���'�"	'ก	�%�&�5661)	>&)+8

#�$�)�&ก��01*��-#�$�)�&ก�� <��#�$�ก15-�01*�&6@ก�)+8#%����)��ก! ก����-'���#6�;�%-��15-��>��
61�&�-"*#2� 

+�!4��(	��������� ����./& #6�;�%-��(5�(�15-��>��61�&�-"*#2�I/8&#ก!� �ก
6'��,	��	��@���*�	��H # ก�5661 �H # ก�5661ก	�ก15-� ก15-�ก	�ก15-� 01*ก15-�ก	�#6�;�%-��  #�;8�
,�	�,�5�ก��.-��)��%���1 �+ก��01ก#�1+8����*,�ก��7@ ��*,��6'��,	��	��@ 01*(-'�#�1;�
ก	�ก15-�/�&6@ก�"-�&D<���/���*<�(�@(5�(�#�$�)+8"	>& ���(5�(�#�$�0ก�,��6	���ก��:1	ก�	����
#ก!�ก��%	�#61;8��   

������'���&��&�  ����./&  ,!8&0'�1�������)�	���ก��>����15-��>��61�&�-"*#2�
I/8&�+:1ก�*)�"-�ก�����#�!�(+'!""-���*(�(���15-��>��  
  ��	�2	7���+�!4��(	�  ����./& ก���/ก?�ก�*�'�ก��%�&#6�;�%-�� "	>&0"-ก��
ก-�"	'%�&#6�;�%-��  ���'�ก15-�/�&6@ก���#6�;�%-�� �)��) ก! ก��� �	ก�2��01*ก��#(;8��<�&
%�&#6�;�%-�� 
   


