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ABSTRACT

This research was intended to investigate the level
of people’s participation in police ommuﬁity relations operation
(PCR) in four areas : initiation, decision—making, activity
involvement and evaluation; to compare the level of PCR in all
four areas of people’s par'ticipatibn in terms of sex, age,
educational attainment, ifnome, marital status, family size,
group membership and group leadership; to investigate the
__people’s relations in terms of sex, age, educational atﬁairﬂent,
"li'noobme, marital status, family size, group membership and
group leadershlp to all four areas of PCR and to gather problems
and suggestions for all four of police commmity relations
operation. The questionnaire on people’s participation, oonbrising
a checklist of background information, a set of 5—point Likert
scale questionnaire on people’s participation in four areas of

PCR and open—-ended questions on prablems and sug&etlons for PCR,

was administered to 332 samples randomly selected from the

ho_usehold heads and hqusehold representatives of 20 v111ag&e

in Changwat Pattani. Data were analyzed through SPSS/PC* computer
program using percentage, arithnetic mean, standard deviation,
t-test, F-test, Pear'son product moment correlation, multiple
correlation coefficient, and Stepwise Multiple Regression
?\nalysis. '
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The research findings were the following :

1. People’s participation in all four areas of the PCR (ie.,
initiation, decision-making, activity involvement and evaluation)
was at a moderate level.

2. The comparison analysis of the people’s participation in all
four areas of the PCR resulted in the followinQ findings: The

males participated more in all four areas of the PCR than the
female counterparts; for age dif“f‘erenoe people of 45 years old
and over participated more in the evaluation area of the PCR than
those of under 30 years old; for educational attainment difference
~ no difference in people’s participation in all four areas of the
PCR was found; for income difference people with under 6,120 baht
income participated more in the activity involvement of the PCR
than those with a 6,120-7,500 baht income; for people with varying
marital status no difference in peopie’s participation was found
in all four areas of the PCR; for family size difference people
in a family of 4-6 members participated more in the activity
_involvement of the PCR than those in a family of three members

and less; for group membership difference people with group
membership participated more in all four areas of the PCR than
those with group non—-membership; and for group leadership
difference people with group leadership participated more in

all four areas of the PCR than those with group non-leadership.
3. For people’s relations to people’s paticipation in the PCR-
operation, it was ‘found that sex was on the top of the list that
was related to the PCR; next came the group leadership and group
“membership. The rest of the variables (ie., age, educational

attainment, income, marital statis and family size) were not
related to the people’s participation.
(7)




4. Problems concerning people’s participation in the PCR as
. considered important included the f‘ollowing:"l'her'e was a lack

of clearly defined objectives in a continuing, long term plan

of operations; people’s illiteracy and ignorance of the Thai
_blanguage as the medium of commnication; insecurities in life
“.and properties; prevalence of people’s apprehensive and perplexed
feélings toward police authorities; no staff officers directly
" responsible for the PCR task. Tl}e suggestions for the improvement
of the PCR program included the following: Both the administrators

~&nd the practitioners must earnestly cooperate in solving problems
(,v__«at hand and determining the courses of action in a clear and

~ continuous manner; public relations and comunity relations must

be widely employed for disseminating information purposes as
well as coordinating the jointly PCR-related activities from
all parties concerned: government agencies, private sectors,

community leaders and people. Al the people must cooperate

in fighting against crimes and solving crime-related problems;
;,a public relations enhancement progrém for goodwills and better
t understanding between police authorities and people is needed
'oo reduce apprehensive and uneasy feelings toward authorities;
and the increase of manpower for the task must be properly done.
The implications of the research findings are to help

upgrade a moderate level of people’s participation in all four
 areas’ of the PCR through.public relations functions and through

| _ pr"ovisionsb of workshops and seminars on such topics related
L :to PCR as the nature, functions, procedures, and activities
~of the PCR as well as the benefits resulting from people’s
:\,_participation; and all male group leaders and group members
| "should be encouraged to get more involved in the PCR activities.

(8)




	Title
	Abstract

