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ABSTRACT

The purposes of this research were tweo felds:
(1) to investigate the level of the job satisfaction of
the Agricultural Cooperative Office {hCDi members in six
aspects of ACO works: (i) job characteristics and the
scope of job duties, (ii) policy and administration,
(iii) salary and personnel welfare, (iv) working
conditions and peers, (v) job security and advancement,
and (vi) set goals of the Agricultural Cooperative
Officers; and (2) to compare the job satisfaction of the
office members in terms of those six aspects of the ACO
works. The ACO office members under study were
differentiated in terms of sex, marital status, age
group, educational level, job type, work experience, and
size of the cooperative office of each member.

The subjects were 148 office members in all
districts under the Agricultural Cooperative Office
(ACO), Region 9 comprising seven Southern provinces:

Trang, Phattalung, Satun, Songkhla, Yala, Pattani, and
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Narathiwat. The instrument for data collection was a
questionnaire subdivided into three sections: the first
section comprised respondents’ demographic data; the
second section contained Likert-scale gquestions concer-
ning the job satisfaction, and the third section was
open-ended questions for respondents’ comments and
suggestions regarding their job satisfaction. The datsa
obtained were analyvyzed by means of the Statistical
Package for the Social Science (SPSS) for statistical
values of percentage, mean, standard deviation, t-test
and F-test. And then, the Tukey statistical procedure
was employed for post hec mu;tiple comparisons of the
variables.

The major findings of the study were as follows:

1.The job satisfaction of the ACO members was at
a high level in these four aspects: set goals of the ACO
{i = 3.682), Jjob characteristics and its =scope
(X = 3.586), working conditions and peers (X = 3.537), and
policy and administration (X = 3.514) respectively.
However, the job satisfaction in the other two aspects
was at a medium level, that is, job security and
advancement [f=3.125], and salary and personnel welfare

(X = 2.684) respectively.
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2. There was no statistical difference
(P > 0.05) between the sex of the subjects and the
level of the job satisfaction in all six aspects of the
ACO works.

3. There was no statistical difference
(P > 0.05) between the age group of the subjects and
the level of the job satisfaction in all aspects of the
ACO works.

4. There was a statistical significance
(P < 0.05) between the subjeatﬁ marital status and the
level of the job satisfaction in these three aspects of
the ACO works: job characteristics and the scope of job
duties (P = 0.0460), working conditions and peers
(P = 0.0456), and salary and personnel welfare
(P = 0.0385) respectively. However, there was no
statistical significance (P » 0.05) between the
subjects’ marital status and the level of Jjob satis-
faction in the other three aspects of the ACO works.
Tt was, nevertheless, found that the married members
were more satisfied with all aspects of their job than
the single members.

5. There was a statistical significance
(P < 0.05) between the subject’s level of education end
the level of the job satisfaction in the following
aspects of the ACO works. Tt was shown that the ACO
office members with a bachelor degree or higher were

more satisfied with their job than those with a vocational
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certificate or equivalent in their job characteristics
and the scope of job duties (P = 0,0046), and job poliecy
and administration (P = 0.0049) repectively. However,
there was no statistical difference between the subjects’
level of education and the other four aspects of the ACO
works, -

6. There was no statistical difference (P > 0.05)
between the subjects’ job type and the level of the job
satisfaction in all aspects of the ACO works,

7. There was no statistical difference (P > 0.05)
between the subjects’ length of job holding time and the
level of the job satisfaction in all aspects of the ACO
works.

8. There was a statistical difference (P < 0.05)
between the size of cooperative offices that the subjects
belonged to and the level of the job satisfaction in five
aspects, except one of the ACO works, showing that the
members in both the medium and big sized ACO offices were
in all aspects more satisfied with their job than those
in the small sized ACO offices. However, it was found
that there was no statistical difference (P = 0.1502) in
job security and advancement between the members in the
medium and big sized ACO offices and those in the small
sized ACO offices.
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