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ABSTRACT 

 

 The purposes of this descriptive research were to explore level of information system  

management based on P.S.O.1101 in health district  offices, Trang province. The subjects were 75 

health personnels recruited form 81 persons who were working for the  district health offices in 

Trang  province. Data collecting were conducted during  February and March  2006 by  using a 

questionnaire developed  by the researcher. The instrument was evaluated its content validity by 

using three specialists and yield content validity index (CVI) off 0.78. Its reliability was examined 

for its internal consistency and yielded the 0.90 Cronbach4s alpha of coefficient .The data were 

analyzed using frequency, percentage, mean, and standard deviation. 

The results revealed that the total score of information system management based on 

P.S.O.1101 in the district health offices, Trang province, was at moderate level (Χ = 1.51, SD = 0.45). 

Considering to the subtotal score, there are five dimensions were at moderate level, i.e., coverage 

(Χ = 1.71, SD = 0.61), creditability (Χ = 1.70, SD = 0.88), quickness (Χ = 1.63, SD = 0.81), 

participation (Χ = 1.54, SD = 0.80), and correctness (Χ = 1.51, SD = 0.76), whereas four others were 

at low level, i.e., updating,( Χ = 1.35, SD = 0.8), accessibility (Χ = 1.28, SD = 0.73), synchronizing 

(Χ = 1.28, SD = 0.6), accountability, (Χ = 1.22, SD = 0.74). Considering  to each district, the results 

revealed that there are 5 districts were at moderate level, i.e, Rusadha (Χ = 1.80, SD = 0.70), Nayong  

(Χ = 1.80, SD = 0.60),  Wangvisate (Χ = 1.61, SD = 0.50), Palian (Χ = 1.60, SD = 0.50), and 

Kantung (Χ = 1.60, SD = 0.45)  where five others at low level, i.e., Huayoed (Χ = 1.50, SD = 0.32), 

Yanthakow (Χ = 1.40, SD = 0.49), Sikhow (Χ = 1.40, SD = 0.34), Mhoungtrang (Χ = 1.33, SD = 

0.80), and Hadsumran (Χ = 1.00, SD = 0.40). Additional data analyses were performed and the 

findings were as the followings, i.e., 1)  the total score of information system  management  reported 

by  male personnels was at the low level (Χ = 1.50, SD = 0.33), whereas the females was at the 
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moderate  level (Χ = 1.53, SD = 0.38), 2) the total score  reported by direct  responsible personnels 

was at moderate level (Χ = 1.62, SD = 0.21), whereas indirect responsible persons4was at  low 

level (Χ = 1.50, SD = 0.36), 3)  the total score reported by all  personnals was at moderate level 

(Χ = 2.04, SD = 0.40), 4) the problems on the  information system management has reported by 

the personnels  were related to manpower, budget, materials and operating  methods, and 5) 

recommendations for solving the problems were related to allocating  of  manpower, budgeting, 

material resources, and readjusting the operating methods to be more practical.  

The results would provide  direction for to improving information system management  

In the district health offices, Trang province, especially  on  the issues of  updating, accessing, 

synchronizing, and accountability of data.  

 


