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ABSTRACT

This explanatory research aimed to determine the percentage of clients diabetics
mellitus who continuously utilized health services of  primary  care  units in Songkhla   Province
and explore determinants of the continuous health utilization. Three hundred and twenty seven
subjects were selected using cluster random sampling method. Data were collected using a
questionnaire that was tested for its validity by three experts. The content validity index obtained
was 0.96. The internal consistency was evaluated using Cronbach w s  alpha coefficient overall
was alpha was 0.94, where as itemized alpha values were 0.75 x 0.97 (perceive severity = 0.88,
perceive  complication = 0.75, perceive benefit of service utilization = 0.89, perceive social
support = 0.88, and satisfaction on quality of service = 0.97). The data  were analyzed using
descriptive statistic i.e. frequency, percent, mean, standard deviation. Multiple logistic regression
was also conducted.

Among total diabetic patients at primary care units in Songkhla  Province, there
were 51.7 percent utilized the health services continuously.The statistically significant
determinants of continuous health utilization among the patients at primary care units (p < 0.05)
were  perceive severity of diabetes (OR = 0.43, 95% CI = 0.24 - 0.74) and  perceived
susceptibility of diabetic complications (OR  =  0.48, 95% CI  = 0.29 - 0.78).

As the loss to follow up of the clients with diabetes in th is s tudy was high
(48.3 %), primary care units should focus their proactive services for those  who fail to
continuously follow up the service by providing information on severity of diabetes and
susceptibility of diabetes complications. In this way, persons with diabetes mellitus  will be
encouraged to seek appropriate health service from their primary care providers continuously.
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