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Abstract

The objectives of this descriptive research were threefold : 1) to determine the actual
roles of health officers in providing primary care inside and outside the health care reform arcas
: 2) to compare the actual roles of health officers in providing primary care inside and outside
the health care reform areas ; and 3) to identify problems and obstacles in providing primary
care inside and outside the health care reform areas. A fotal of 149 health officers were the
subjects of this study, 79 of whom were selected using a purposive sampling method, and 70
were sclected using a simple random sampling method. The instruments used in collecting the
data were a questionnaire and a record that had been tested for their reliability and validily by 5
experts and Cronbach’s Alpha, for which the coefficients were 0.97 and 0.95. The data were
analyzed using the descriptive statistics: percentage, mean and standard deviation, and the
differences were tested using the t-test.

The results of the study revealed that the actual roles of the health officers in
providing primar'y care inside and outside the health care reform areas could be classified into
services, administration and education; and the roles in these three categories played by public
health officers working inside the health care reform areas and those working outside were in the
middle range (P)E =22, S D, =0,7) and ( X ,=2.0, 8.D,=0.7) For services, reform attitude
and concept passive technique is active technique the difference in their actual roles in services
activities which were health promotion, nursing care, disease control and prevention, and
rehabilitation and care for the disabled were statistically significant at 0.05. However, their roles
in services activities in supporting basic public health were not statiética]ly significant. For
administration, their roles were not statistically significant. For education, differences in their

roles, especially in activities concemning organizing training for health officers and providing

()




health service manuals were statistically significant at 0.05 while their roles in other educational
activitics were not statistically significant, The difference in their actual roles in each of the three
categories revealed that their actual roles in services were statistically significant at 0.05 while
those in administration and education were not.

The problems and obstacles in providing primary care were found to be: insufficient
number of personnel, lack of knowledgé in the concept and in providing primary care services

correctly, and insufficient budget for providing primary care.
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