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ABSTRACT

The objective of this hermeneutic phenomenological research was to
describe and explain experiences of nurses practising during the tsunami event at
hospitals of Phang-Nga province during the first week after tsunami attacked on 26
December 2004. The informants were 12 registered nurses who had working experience
for at least 1 year and worked in hospital during the first week for at least 5 days. Data
were collected using in-depth interviews with interview guide developed by the
researcher between March 2006 and June 2006. The van Manen s hermeneutic
phenomenological method was used to analyze the data.

Findings of the study revealed that the meaning of nurses practising
during the tsunami event could be classified into 4 themes: 1) solving all problems and
managing all things in responding the clients’ needs, 2) caring for the victims with spirit
and make sacrifice, 3) life safety is the most important issue in the critical period, and 4)
nursing care by body language for communication. Nurses’ experience during the
tsunami comprised 11 categories: 1) nursing management and coordination, 2) health
screening, 3) referring, 4) caring for acute and critical clients, 5) wound management, 6)
intra-operative care, 7) basic nursing care, 8) mental care 9) information management,
10) service information to clients’ families, and 11) non-nursing practice. Enhancing
factors for nursing practice comprised 5 categories: 1) volunteers, 2) health personnel
team, 3) medications and medical equipment, 4) nurses’ clinical experience, and 5)
practice guidelines and rehearsal for mass casualty. The obstacle factors for nursing
practice comprised 9 categories: 1) damage to telephone lines, 2) language problem, 3)

problems of wound management and wound infection, 4) problems of information
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management, 5) shortage of medicine and medical equipment, 6) shortage of health
personnel, 7) working conflicts with volunteer doctors, 8) shortage of hospital morgues,
and 9) receiving expired drugs and unwanted medical products. Lessons learned by
nurses from nursing practice during the tsunami comprised 6 categories: 1) the health
personnel team that has been working in a disaster event can help tsunami victims
immediately and rapidly, 2) personnel management, 3) data collection and
management, 4) replacement of telephone during the tsunami by other means
communication, 5) tsunami wound management, and 6) learning and preparedness for
tsunami both at individual and policy level. Feelings expressed by nurses practising in
tsunami comprised 3 categories: 1) being proud and feeling good as a result of nursing
practice, 2) good impression of health personnel and volunteers, and 3) feeling conflict
in some health personnel services.

This study provides a deeper understanding for nurses practising in a
tsunami. The knowledge gained from this study is beneficial in guiding nurses’ practice
in disaster nursing and improving guidelines and preparedness for tsunami or other

similar mass casualties.



