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Abstract

This cross-sectional analytical study aimed to compare the patient’s perception of nurses’
caring behaviors in accredited and non-accredited at general hospitals in southern Thailand. One
hundred and eighty patients admitted at medical and surgical ward’ were purposively sampled
from two selected hospitals. The instruments used to obtain data were the caring behavior
questionnaires as perceived by patients. The reliability using Cronbach’s alpha coefficient was
0.83 in accredited and 0.91 in non-accredited hospitals. Data were collected during July-
September 2004 and February 2005 and analyzed using frequency, percentage, and t- test. Results
were as follows:

1. Patient’s perception of nurses’ caring behaviors in accredited hospitals was at a good
level except in some dimensions; keeping patient’s confidentiality, providing facility and having
the right to choose were at moderate level.

2. Patient’s perception of nurses’ caring behaviors in non-accredited hospitals was at a
good level except in one dimension; having the right to choose was at a moderate level.

3. Total patient’s perception of nurses’ caring behaviors between accredited and non-
accredited hospitals were not significantly different (p > .05), but the subset of perception in
autonomy yielded a significant difference.

The results of this study indicate that some particular dimensions require continued

development to achieve the standard in quality of caring behaviors.



