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ABSTRACT

The objectives of this thesis were (1) to study the present situation of
supply factors in Songkhla province, (2) to study the potential and prospect of supply
factors and whether they have enough potential to support tourism marketing plans from
government in the near future, (3) to study the future tourism effect on Songkhla after
developing tourism-marketing plans, and (4) to provide recommendations support proper
Songkhla tourism marketing development plans in the future.

The data was collected from an interview with the vice director of TAT
zone 1, and 234 questionnaires distributed in the period of January to February 2006 to
the tourism supply factors in Songkhla. To analyze the information collected, the researcher
used the SPSS, version 13 computer program. The statistics analyzed in this study include
frequency, cross tabs, independent samples T test, transform compute, and ANOVA.

The results of this thesis are divided in three main parts. Firstly, Songkhla
province had high current tourism potential. In term of tourism product, Songkhia has
diversity of tourism product to attract visitors but lack of promotion of somc tourism
products and lack of development of some tourism products, which makes tourism products
in Songkhla, are not as popular as they could be The located of Songkhla near to Malaysia
is an advantage for tourism. Morcover, because the variety of transportation mode available
makes Songkhla a high potential province to develop tourism market. However, the
sanitation, safety, and security in Songkhla have be to developed to assure visitors, because
these are the first factors visitors consider when making a decision making to travel there.
The service prices of accommodation and others tourism service normally are not high for
visitors but in high season some providers increase their prices too high and that is one of
the disadvantage to tourism in Songkhla. Tourism promotions in Songkhla have to be
developed to new activities in order to attract more visitors. The providers should develop

their promotion and marketing to attract the visitors from promotion by TAT or local



government. Tourism process in Songkhla customhouse should develop the etiquette to save
time for visitors, especially at Sadao district. Songkhla also has a problem with the human
resource as many people working in the industry lack of sufficient tourism knowledge, and
the number of tourism professionals is not sufficient to serve the visitors. Those are a cause
of illegal tour guide and lack of quality service standard. The physical evident of tourism in
Songkhla was found to have high potential to serve visitors.

Regarding, the prospect to support development of tourism market in the
future, Songkhla had “Moderate™ potential to support the tourism-marketing plan. Because
the providers didn’t know the development plans before it implementation. Therefore, the
local governments and TAT zone one should promote and develop marketing plans together
with providers for success in developing tourism-marketing plans of Songkhla,

Regarding the future tourism effect on Songkhla after developing tourism-
marketing plans the respondents thought the tourism marketing development plan will have
impact to the economy, and safety and security of Songkhla in “High” level. The effect on
political and social and religion sections is “Moderate.” For tourism affect to local people,
the respondents though the “High” affect from tourism development were local economic
and local environment. For local social and religion, and local cultural and traditional, the
respondents though there was “Moderate” effect from tourism development.

According to the thesis finding, currently Songkhla province has moderate
potential to support the marketing development plans. Three main recommendations can be
made as follows. First, local governments and TAT zone one should provide tourism-
training programs and tourism regulations for providers and local people to incrcase the
potential to support tourism development plans in the future. Second, local people, local
governments, and providers should collaborate to develop tourism in Songkhla together.
Third, local governments and TAT zone one should provide information about tourism
development plans to providers and local people before implementing these plans, in order

to ensure the tourism development in Songkhla province.
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