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ABSTRACT

The purpose of the thesis “Meeting, Incentive,

Convention and Exhibition (MICE) industry in Thailand: An

Assessment of Convention and Exhibition Centers in Bangkok” is

to study the potential of convention and exhibition centers along

with their facilities in the context of the international convention

industry in Thailand and to examine the level of stakeholder

satisfaction with convention and exhibitions centers and its facilities

in Bangkok. The thesis proposes specific measures for improving

potential and competitiveness of MICE industry in Thailand.

The data was collected through 400 questionnaires 

distributed during November 2005 until March 2006 to international 

participants and 20 questionnaires to international organizers to 3 

majors MICE venue in Bangkok, and in depth interview with venue 

managers in area. ANOVA and Independent T-test, F-test in SPSS 

program were used for data analysis.

Base on a review of earlier research, 10 satisfaction 

measurements were conducted especially in Bangkok areas in order 

to measure the potential and competitiveness of the industry: (1) 

Registration (2) Immigration (3) Custom procedure (4) 

Transportation (5) Hotel and accommodation (6) Venue (7) Tourist 

Attraction Spot (8) Souvenir shop and Shopping center (9) Currency 

exchange (10) Overall performance. Satisfaction factors were used 

as a tool to evaluate the potential and satisfaction of the participants 

and organizers using the convention and exhibition centers.

Regarding the findings, it was found that convention and 

exhibition centers in Bangkok, Thailand had a potential that 
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satisfied international participants and organizers. The lowest 

satisfaction factors were transportation system, safety and security, 

and variety of dining room and restaurant. As a result physical 

attributions of each venue were the major factor to distinguish the 

level of satisfaction. Apart from the characteristics of the meeting 

facilities that were particularly important, it was found that the 

cooperation between the public and private sectors was a crucial 

tool to the increase of the level of competitiveness of the industry.

Key Words: Convention and Exhibition Stakeholders, 

Satisfaction with Convention and     Exhibition center, 

Convention and Exhibition Centers in Bangkok.


