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ABSTRACT

The objectives of “Development of Phuket Beaches for Sustainable Tourism: A
Case study of Patong, Kata, Karon” were (1) to study the destination facilities, environmental
management and tourism development plan of 3 main famous beaches in Phuket; Patong, Kata
and Karon, (2) to determine strength, weaknesses, opportunities and threats of a certain beach,
from people who use beaches, both tourists and the beach stakeholders (communities and
businesses) and (3) to propose beach development approaches for sustainable tourism to Patong
and Karon municipality.

The study was done by quantitative analysis of 3 groups of respondents,
classified into 400 cases of tourists’ sample respondents, 380 cases of the beach stakeholders’
sample respondents and 20 cases of municipality officers’ samples’ respondents and collected
data from September 15 to October 15, 2005.

The study has shown that there are different opinions on the beach tourism
management, between tourists and beach stakeholders. Tourists’ opinion on the beach tourism
management was found to be good (Mean 3.64-4.23), while beach stakeholders’ opinion on the
beach tourism management was found to be fair (Mean 2.81-3.36). The results of the independent
sample t-test indicated that opinions indexes of the beach tourism management among groups of

sample respondents are differences. The result showed statistically significant differences



between international and domestic tourists. They had different opinions on tourism services and,
communities and businesses had different opinions on benefits of the beach tourism and level of
environmental and tourism planning participation, at a 5% significance level. The result indicated
that businesses got more benefits from beach tourism than communities did, and communities had

more participation in environmental management and tourism plans than businesses did.

Tourism development plans of Patong, Kata and Karon beaches are more
focusing on natural environment-based than the past, sustainability is also mentioned in the plan.
Considering the physical character among Patong, Kata and Karon beaches, the study indicated
that the unique character of each beach is attractive to most tourists. For instance, there was
sufficient tourism services at Patong beach, Karon beach had the most outstanding environment,
while Kata beach acclaimed by the sample respondents as their favorite beach because of the
peacefulness and privacy. Physical beauty however was crucial factor to domestic tourists, while
peacefulness and privacy are important to international tourists.

The group of sample respondents took the issues of improper beach management
into consideration. The current major problems of the beach is the lack of toilets and showers
areas provided around the beach area, sample respondents also expressed their concerns toward
environment issues; improper garbage and landscape management. However, the problem related
to sustainable tourism relied heavily on cooperation on environmental management and tourism
plan. It was found that there was fair participation from communities and businesses toward
environmental management (Mean 2.81) and they had poor participation toward tourism plan
(Mean 2.34). Given that Patong beach received higher participation than Kata and Karon beach.
From the study, it addressed negative relations between degree of participation and current
environment of each beach, which appear to be more of a problem at Patong beach.

Sustainable tourism, however, can be achieved by educating and training 5
parties, which include government, private sectors, provincial government and communities as
well as tourists. Encouragements to take part in managing tourism environments and management
of tourism services and infrastructures to suit with tourists’ demand are needed. Moreover, the
municipality should inspect the environmental quality, regularly control and follow up all plans

and policies. The beach stakeholders should be a good host and maintain Thai ways’

Vi



characteristic. The visitors should also be a good visitor by acquiring knowledge of Thai cultures
and basic information on the destination before visiting and take care of the beach resorts. Last
but not least, collaborations among all parties will be most necessary to provide effective

sustainable tourism.
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