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ABSTRACT

This action research aimed to: 1) study health problems and self-esteem status
of the elderly, 2) examine the process of developing self-esteem in the elderly, and
3) evaluate the process of developing self-esteem in the elderly. Participants were a
group of 13 youngest-old females living in the community in Khlong Hae Municipality,
the leader of the community, municipal officials, and village health volunteer staff.
Research instruments were daily activities assessment form, dementia assessment
form, self- esteem assessment form, interview form, and self- esteem program.
Quantitative data were analyzed by descriptive statistics and test statistics, while

content analysis was used to analyze qualitative data.

The results of the research were 1) most of the elderly in the community had
only one disease and still performed their daily activities well with no dementia. In
terms of the state of their self-esteem, the elderly regret their actions on a regular
basis (X = 4.40) and feel discouraged (X = 4.30) at a high level. In addition, the elderly
feel that they still gain respect from others (X = 3.36) and think that they cannot be
dependent on by others (X = 3.38) at a moderate level; 2) The process of developing
self-esteem,“3S1C”, consists of 4 steps as follows: 1) Share (S) which refers to sharing
knowledge and opinions of each other, 2) Show (S) which stands for showing potentials,
3) Support (S) which means receiving support from the family, and 4) Cheer (C) which
refers to receiving encouragement from other people; and 3) The results of the process

of developing self-esteem in the elderly showed that their self-esteem level was higher



(8)

than before participating in the process. The findings of this research will be useful for
relevant agencies to promote good physical and mental health among the elderly as
well as the feeling of being valued and able to live happily with the family and the

community.

Keywords : Self-esteem, The elderly
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Abstract

This research was to study the self-esteem of the elderly in the sub-urban community in
Khlong Hae Municipality, Hat Yai District, Songkhla Province. The research methodology used
was gualitative research of ethnography that focuses on the daily practice context. Key
informants were 49 early-age elderly women. Data was collected by using in-depth interviews
and surveys. The results showed that the self-esteem of the elderly at Khlong Hae
Municipality consists of good health can work recognize being an essential person in the
family has decided and as a consultant in various matters, including having good family
relationships receiving social support from children both financial objects and the facilitation

of living, together with making merit and helping the society.

Keywords: Self-esteem, The elderly, Sub-urban Communities
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Abstract

This research aimed to study the needs for the form of activities to promote self-esteem
among the elderly in Khlong Hae Municipality Community, Hat Yai District, Songkhla Province. This
qualitative research employed Cooper Smith's Self-Esteem Concept as a research framework. The
research area was Khlong Hae Municipality Community, Hat Yai District, Songkhla Province. The
key informants were 13 female early-aged elderly people selected by a specific method. Four types
of research instruments were used: 1) Daily Activities Assessment Form (ADL), 2) Dementia
Assessment Form, 3) Elderly Self-Esteem Assessment Form, and 4) Activities Promoting the Self-
Esteem of the Elderly Interview Form. The qualitative data was analyzed by content analysis and
then described. The results showed that the activities that the elderly in Khlong Hae Municipality
Community, Hat Yai District, Songkhla Province want are various activities to promote and create
self-esteem which can be summarized into 7 types: 1) fun activities, 2) activities that promote physical
and mental fitness, 3) activities that generate learning and income, 4) activities that create success,
5) activities that generate benefits, 6) activities that build acceptance, and 7) activities that increase
relationships. The findings of this research will be useful for relevant agencies to set guidelines for
organizing activities in response to the actual needs of the elderly to promote good physical and
mental health among the elderly as well as the feeling of being valued and able to live happily with
the family and the community.

Keywords: The elderly; Form of activity; Self esteem
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Abstract

This article is a qualitative research with the objective of studying self-esteem in elderly living
in a suburban community of Khlong Hae Municipality, Hat Yai district, Songkhla province,
using in-depth interview for 10 female elders in an early old age (between 60-69 years old) who
live in Wat Khlong Hae Community and Anuson Achan Thong Community. The data is
analyzed using content analysis and Coopersmith Self-Esteem Concepts. The findings suggest
that the suburban community with smaller family size and work role perform by children has
forced elders to adapt their roles and careers in accordance with their capabilities. Consequently,
this change results in a change of elderly’s attitude and values about traditional concepts of
repaying a favour by which they tend to adhere to self-reliance principle, in reluctant manner,
for the furtherance of reducing responsibility of their children and grandchildren. This, in turn,
decrease self-esteem in elderly. In addition, the suburban community discourages the
relationship among family members, reduces the importance of elder’s roles for children and
grandchildren, and hinders their interaction with friends even though there is a provision of a
proper social support presented. In this sense, their self-esteem is reduced accordingly.
Keywords: Elderly, self-esteem, suburban community

1. Introduction

Self-esteem or self-respect is one of a fundamentally important factor which consistently
improves and remains in each life cycle. Specifically, self-esteem encourages an individual to
encounter issues. face reality, and build physical and mental strengths when confronting
problems in life. Moreover, it illustrates how an individual value him/herself which will be
demonstrated in accordance with the attitude about him/herself [1]. The interaction with people
or an environment is constructed, through the person’s interpretation, assessment, action, and
experience. In the other aspect, it reflects the level of self-acceptance which is the belief in
personal competency, importance, power or authority, and goodness [2]. In this sense, a person
evaluates him/herself in two different ways which are positive self-assessment, having high
self-esteem, and negative self-assessment, conversely, valuing him/herself incompetent who
cannot become successful, rated ineffective when compared with others. This kind of attitude
causes anxiety, discouragement, and hopelessness which then reduces the level of self-esteem
[3]. Self-esteem can be perceived or assessed through presented behavior. Psychologically, it
can be developed, with the support of surrounding people, when an individual change his/her
concept [4]. Elders possess self-esteem whenever there is a role in inheriting tradition and
socially polish younger generations, using their own experiences that help them to encounter
problems, in aspects of health, status, and life stability, more effectively than other generations
[5]. Moreover, it can be built when they feel independency by which they do not wholly rely
on their descendants. When formed, it leads to pleasant co-existence in changing the
environment of society, culture, and technology. In addition to that, it motivates them to utilize
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their potentials for the benefit of others in the society. In short, these situations increase the
level of self-esteem among elders.

In Thailand, it has entered the aging society since 2003, classifying the population structure
into three groups which are young dependent, working population, and elderly dependent.
Between 2010 and 2015, the ratios of young age and working population are likely to decrease
whereas the population of an old age tends to rise continuously [6]. According to National
Statistical Office, more than 50 percent of elders have the tendency to live alone and they tend
to confront mental issues, which is higher than other groups, as a result of senility. The most
common problem is loneliness which is followed by lack of supervision when facing illness.
Due to the need of self-dependence, they have a financial issue and other problems, including
deficiency of caretaker. Additionally, research findings [7] illustrate that elders who live alone
experience psychological problems, such as stress, depression, anxiety, hopelessness, and
misery. Furthermore, elderly people living outside the municipal area have higher chance to
face such issue, when compared to those who live in the municipal territory [8]. In the context
of semi-urban, the area which has been changed from rural area, where people used to work in
the agricultural sector, fo the suburban surrounded by multiple housing estates and shops. As
required to adapt to the changing social context, it causes fatigue resulted from the change in
culture. For instance, the eating culture of urban society has been changed, especially in young
and working groups, as they frequently buy instant foods for consumption. In perspective of
elderly, they are not familiar with this change since most of them adhere the traditional way of
consumption which is buying fresh ingredients and self-cooking. Moreover, changing the
culture, originated in urban, has caused older people, who are not willing to change, unable to
adapt. The problem of the suburban community affects elderly’s self-esteem as they only feel
valued when they are competent, important, and successful. Yet, such concept is reduced in
this kind of community. Together with economic status and changing society, including selling
land for housing estates, the agricultural sector has become less popular for younger
generations, thus, they start to work in other sectors. More specifically, there is work migration
by which people move to work in other districts and provinees, resulting in a lesser opportunity
of family meeting and activities and. later. weakening the relationship among family members.
As mentioned above, the suburban community is an interesting community when researching
about the psychological state of elders, self-esteem in particular. In this study, self-esteem
presents in a perspective of elderly people, who share their opinions on how they value
themselves. This study is conducted for the furtherance of examining the useful data which can
be used to further develop elderly’s self-esteem in an appropriate manner as well as to apply
accordingly to a suburban community. Besides that, it is considered beneficial for institutions
of relevance and applicable for future development as it can be used to improve elderly’s self-
dependence and their quality of life.

2. Research Objective
To study self-esteem in elderly living in a suburban community of Khlong Hae Municipality,
Hat Yai district, Songkhla province.

3. Research Methodology
This research is quantitative research, using in-depth interview by which the key informants
are ten elders who live in Wat Khlong Hae Community and Anuson Achan Thong Community.

The informants are selected by purposive sampling method among elder women whose ages

are in between 60-69 years. The other criteria are the difference in marital status, more than
10-years inhabitation within the selected communities, good ability in communicating and
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listening, and willingness in providing information when inquired. The data is analyzed by
content analysis as text regarded in given information is categorized, interpreted, given the
main point, and, later, used in the description.

4. Characteristics of Key Informants

Jeab (alias) is 68 years old whose marifal status is a widow with two sons. For her education
background, she completed primary school, grade 4. In the past, she used to work in agricultural
sector yet she is currently doing house rental business. Her income sources are from her own
business and elderly allowance. Nowadays, she lives with her younger son’s family by having
her son named as a house owner. The house style is single-floored cement house with a space
for cultivation. Lastly, asthma is her underlying disease.

Jib (alias) is a 67-year old woman who is separated, as a marital status, and has four daughters.
Similar to Jeab, Jib finished grade 4 in the primary school. While her previous occupation is a
farmer, she is now working as a market merchant who does her own bakery. She earns income
from three different ways which are her Thai desserts, elderly allowance, and daughter’s
support. Living together with her older daughter, she resides in the single-floored concrete
house where there is an area for farming. However, her younger daughter is the owner of this
house. In term of physical status, her congenital disease is arthritis or gout.

Sa-ngob (alias) is a name of the 67-year old woman who is single and graduates grade 4 in
primary school. To the extent of an occupation, agriculture has always been her main job. She
works as much as possible and sell her crops, such as vegetables and flowers, and folded
pandanus leaves at nearby floating market. Her sources of income are her own works, elderly
allowance, and relative’s contribution which is received occasionally. She lives with her sister,
who is disabled yet is still self-reliant, in a wooden house with a basement and a space around
for agriculture. Unlike above informants, she is the house owner and has no underlying disease.

Kieow (alias), whose age is 69 years old, is a married woman who has not been educated in the
official educational institution. Similar to Sa-ngob, both of her former and current occupations
is agriculture. Determined by her strength, she does farming and sells crops, including
vegetables, in front of her residence and a market which is a famous destination for tourists.
Her occupation, elderly allowance, and monthly support, by her son, are her main sources of
income. She dwells together with her husband and younger son’s family in a concrete house
which has a farming space. Her son is named an owner of the house.

Lai (alias) is a married woman, with the age of 68, who has completed primary school at the
4™ Jevel. With regard to her marital status, she has three children. Her career path shifts from
agriculture to Thai traditional medicine, using a house as a place for occupation. Two main
earnings are from her own job and elderly allowance. Interestingly, she also does bakery as her
part-time job. Together with her husband and younger son’s family, they live in a two-floored
cement house with small space. Regarding the ownership, her son is the owner.

Eid (alias) is 67-years old widow who has three children. She also graduates from primary
school, level 4. Differently, she has been working as a merchant. Her career, elderly allowance,
and children’ support contribute to her overall income. Surprisingly, named as a house owner,
she lives alone by having her son live nearby. Her concrete house has one floor and space for
cultivation.
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Nid (alias), who is married and has four children, is 69-years old woman finishing level 4 in
primary school level. Her occupation has been associated with agriculture. At present, she also
raises animals including poultry. The sources of income include her main job, elderly
allowance, and support from her children. Regardless the number of her children, she, as the
house owner, only lives with her husband in a one-floored concrete house with an area of
farming and animal husbandry. However, her son still lives nearby.

Duearn (alias) is a 63-years old married woman, who finished primary school in level 4 and
has four children. She has always been working in the agricultural sector up until now. She
earns income from her main occupation, elderly allowance, and children’s contribution. Being
an owner of two-floored cement house, expanded by woods, with a space for cultivation, she
lives with her husband, children, and grandchildren.

Lek (alias), whose age is 64 years old, is a married woman. She gives birth to two children,
however, one of them has already passed away. Regarding educational background. she
finishes grade 4, primary school. About her occupation, since the past, she has been working
in the field of agriculture. Along with this job, elderly allowance and the support by children
are her sources of total revenue. As a house owner, she lives with her husband in the two-
floored house, made from concrete, which has the cultivation space.

Roi (alias), a married woman with two children, is 63 years old woman who has graduated
from primary school in the fourth grade. In the past, her job associates with farming and
merchant. Nonetheless, she is only working as a shopkeeper, having a store near her house, in
these days. With regard to her sources of income, they are from her occupation and elderly
allowance, without support from others. She, living with husband, children, and their families,
is the owner of single-floored cement house with small space.

5. Community Context: The Transformation of Rural into Suburban

Wat Khlong Hae Community and Anuson Achan Thong Community used to be one big
community, located in Khlong Hae Municipality, Hat Yai district. Songkhla province. As time
goes by, the number of the household has been persistently increasing, hence, the demarcation
of Khlong Hae Community takes place and results in two separated communities. Considering
the characteristic of the rural community, before separation, the majority does agriculture as
their main occupation. including rice farming, crop-farming, rubber farming, and animal
farming. Back then, their descendants still inherit and adhere the agricultural jobs. In 2008, the
community has become urbaner as there are changes in land ownership, through the method of
selling for the capitalist, which is later used for housing estates. Apart from that, the changing
status of economy, society, culture, and technology has changed younger generations’
perception towards agriculture, making less popular, and ultimately led to work migration to
other districts and provinces. According to the change, it has found that there is one of
children/grandchildren responsible for taking care of their elders. On the other hand, some
elderly people choose to live alone or with a spouse so that the conflict between them and their
children/grandchildren does not occur. Even though elders attempt to adapt to the change, they
still seek caretaking from others due to the obsoleteness of physical capability. As a result,
children/grandchildren live nearby in order to ensure aid or facilitation for elders when needed.
“Relatives live nearby by which grandchildren occasionally bring foods for me. When visiting
doctor, they will always be the ones who take me there” Sa-ngob claims. Such incident is
considered an issue resulied from the transformation of suburban as older people, living by
themselves, still need children/grandchildren or caretakers at some points in their lives.
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6. Results and Discussion

The data analysis applies Coopersmith’s concept of self-esteem which states that self-esteem
is the state where an individual assess him/herself using personal feeling and point of view to
determine personal attitude and belief regarding oneself and whether he/she has self-respect or
not. The result suggests that self-esteem among elders in Wat Khlong Hae Community and
Anuson Achan Thong Community consists of self-perception and other viewpoints resulted
from an individual or an environment. The detail of the findings is as followings;

1. Self-perception is classified into two aspects which are;

1) Attitude — The findings have found that elderly people in the suburban community have a
negative attitude against the change happening among them. This attitude is a result from
senility; even though they think that they are still capable of working, being independent, with
lesser support from their children, in reality, they do not feel that way at all. The emotion
conflict has unconsciously reduced their self-esteem. Considering, without any interpretation,
the statement claimed by Jib (alias). which is “About doing bakery for other merchants daily,
il T can depend on myself, then I will do it. I do not want to be the burden of my children. I pity
them. If, one day, I cannot do something, let’s discuss it later. Today, I still can then I will do
it.”, and saying of Jeab (alias), there is a conflict in their wordings - “Do not want to be the
burden”. In this sense, the elders feel that they are the burden and meaningless for their children
to take care of them, part of child’s role for older people. In addition to that, the saying “T will
do it if I can” reflects the obligation. It demonstrates small reflex of how changing lifestyle
affects self-esteem in elderly people. Moreover, it shows that money is an important factor for
people’s livelihood in the industrialized society. During the working age, people have to work
in order to make a living support their families. However, when entering the aging group, most
of them have lower income due to the limitation, physique obsoleteness. Hence, elders,
especially those who used to work in the agricultural sector, have insufficient revenue or, even
worse, no earnings at all. In consequence, it affects the economic status [9] , coinciding with
the study of [10] which suggests that elders, who are currently working and have opportunity
to exercise for better health, illustrating the competency and potential to earn income by their
own, express self-esteem and are able to build a social relationship. Furthermore, in general, it
reflects the lifestyle of elders who live in the suburban community and still work. Having
worked since a young age and the possession of farming space within the habitat, most of the
elderly people adhere to their occupation. Moreover, they still seek for jobs, in accordance with
their physical condition, in order that they are able to be self-reliant and reduce the
responsibility of other family members. By doing this, they build self-esteem and feel that they
are important in children’s point of view. Generally, it shows that today’s elders still have low
self-esteem.

2) Value of Obligation — It shows that older people in the suburban community still expect their
children to repay them as mentioned by Lai - I think children have to take care of use as same
as what we have taken care of our parents. If we take a good care of our parents, our children
will treat us the same way”. In reality, children and grandchildren have their own
responsibilities by which they have to work outside, leading them to have less time to perform
such obligation. “Back in the day, we take good care of our parents. Income obtained is all
given to them and we will take care of them, by tepid sponge, whenever they are sick. On
contrary, our children do not do the same. When we are ill and sent to the hospital for four
nights, they have never thought of giving us a tepid sponge”, Jeab groused. Her wording
reflects elder’s need for attention and obligation, resulting in lowered self-esteem.

2. Viewpoints caused by individual or environment can be categorized into two key groups
which are;
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2.1 Family member consisted of three aspects as followed:

1) Relationship — Findings suggest that elders inhabited in suburban community still live with
children’s family yet in smaller size. Based on the study, the level of self-esteem is considered
poor as older people feel inferior, dependent. The evidence is demonstrated from the saying of
Lai, which is “If we do not like son-in-law or daughter-in-law, we just hold still. It is not
necessary to say anything out loud because they can be angry at us. Hence, if we can do it, then
just do it”, and Jeab, stating “When T want to eat something, sometimes I ask our son or
daughter-in-law to buy it for us. I give them money then they will go out and buy it for me.
When I want them to wash the blanket, | need to ask them nicely otherwise they will not wash
it for me. I do not want to say it in impolite way otherwise they will not pay attention to me
when I am sick or too old to do anything by myself”. Those sayings reflect the fact that elderly
people still rely on family members, thus, with the fear of having nobody take care of them
when becoming old or sick, they feel obliged in building impressive relationship with family
members. Along with good social support, it can be clearly seen that elders live their lives with
the feeling for servitude because they fear that no one will love or pay attention to them.
Corresponding with the study of [10], he has found that elders who have good relationship
among their families are highly satisfied since they can depend on and vent to their family
members without being paranoid of outsiders. Therefore, relationship is a factor affecting the
level of self-esteem in elders as family is the closest institute to them. Elderly people who are
highly valued tend to have positive psychological condition while those who are not being
valued by family members show negative mental state [11]. In short, older people in suburban
community need to preserve good relationship between individuals in the family with the hope
that it will lead to good caretaking and supervision regardless the sense of reluctance, reflecting
poor self-esteem among them.

2) Social Support — The result presents that elder in the suburban community has mainly
received support, in form of money and food, from their children. Quoted by elders — “T did
not ask for it directly”, they do not incline the offer either by claiming that they do not want to
become children’s burden. Nonetheless. money given by children makes them happy and feel
contented when spending money on what they like. It neutralizes their feeling of servitude
which they always need to confront and accept as said by Eid (alias) “They like to buy food or
give food that they have made. However, I do not like to eat it because I prefer to cook by
mysell. When I want to eat something, I will cook it. I do not like food from merchants because
they put in seasoning powder. I cannot eat and I do not like it”. This saying illustrates the fact
that even though children provide social support for elders in accordance with the given role,
there is no communication regarding the true desire of the older people. It forces them, as a
receiver, to sense the servitude and reduce their level of self-esteem accordingly. In contrast,
elders who receive great social support from children and grandchildren are likely to have
higher self-esteem [12].

3) Importance — Normally, elderly people feel satisfied when receiving good caretaking in the
family and becoming important in terms of consultation and decision-making for children. In
the suburb community, where children have to work elsewhere, elderly people do not feel
comfortable with their supervision due to the fear of work impact: therefore, they have lowered
self-esteem. As said by Jib (alias) — “My daughter takes good care of me yet I do not want to
tell her whenever I have illness. I will bear and take medication by myself first. She always
takes me to the hospital but I do not want to go because I do not want interfere her work as she
has to leave work for me.” and by Duearn — “I am happy when I can give advice when my
children have problem. They always come to consult and I am satisfied when [ can help them”,
it demonstrates that elders have to be tolerant by which they have to rely on themselves first
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before depending on their children. Nevertheless, they still sense happiness when receiving
good caretaking and being considered as important individual for the family. This result is in
accordance with the study of [3] which claims that the importance is perception of self-esteem
and is beneficial for family and society respectively.

2.2 Friends — It is found that the majority of elders have low number of friends by which they
only have one or two close friends whom they can discuss or ask for advice with comfort,
without any hesitation. They often meet when making merit or selling goods at the temple at
Buddhist Holy Day. Moreover, they prefer not to visit others” homes due to their daily activities
and fear of leaking negative information regarding their own family as being said by Jeab as
following “I do not go to my friend’s house because I do not want to sit somewhere else for a
long time and I am scared of a slip of the tongue which negatively affects me. But when I make
merit at holy place, a temple, it makes me feel contented™. There is small number of friends for
elder in suburb area; hence, they face difficulty interacting with others. Moreover, they have
high individuality, sharing information or discussing with close friends or frusted ones only.
To this extent, it decreases their self-esteem which align with the findings of [13], the study of
self-esteem in elderly living in foundation. It suggests that older people shows sole interaction
among close friends and individuals whom they consider trustworthy. Along with the nature
of suburb community, where people in the same generation know each other well, they have to
be cautious on what they are going to say in order to control the damage which can happen to
them and their family. Consequently, their saying affects the relationship in the family.

In conclusion, the context of suburb community reduces the self-esteem in elders in both
aspects which are self-perception, consisted of attitude and value of obligation, and viewpoints
from other individuals and the surrounding environment, including good relationship and social
support from family, the importance given by children/grandchildren, and few friends.

7. Recommendations
Practical recommendations are as followed;

1. Related institutions, elderly clubs, and the community itself should arrange activities
regarding attifude adjustment towards self-reliance so that elders have a positive attitude about
the self-reliance and do not expect the value of obligation by their children/grandchildren.
Moreover, activities related to the development of family relationship should be organized for
the sake of helping elders to live with other family members and community happily.

2. Related institutions, elderly clubs, and the community itself should mutually establish
activities promoting the importance of elderly people in terms of family or community by
bringing out their potentials and using them in a beneficial way for their own family or the
community. Furthermore, they should institute the interaction among a group of friends, such
as health fitness group, profession development group, and so forth, as well as the events
promoting social support through important days including Songkran’s Day and New Year’s
Day to increase the level of self-esteem.
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Abstract

This one-group pretest-posttest quasi-experimental research aimed to study the
effects of the self-esteem program among the elderly in Khlong Hae municipality
community, Hat Yai district, Songkhla province. The sample consisted of 13 female early
elderly people aged 60-69 years. The research instruments consisted of: the elderly
self-esteem program and elderly self-esteem assessment form. The data were analyzed
by frequency, percentage, mean, standard deviation, and t-test. The results showed that
after receiving the self-esteem program, the elderly had a statistically significant increase
in self-esteem scores at the .05 level. The results of this research show that elderly
self-esteem programs can help increase self-esteemn in the elderly. The community or
relevant agencies should continue to implement this program to enhance self-esteem
among the elderly in the community.

Keywords: Self-esteem, The Elderly, Self-esteem Program
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