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Thesis Title Factor of Love and Loyalty That Influence to Word of Mouth of Krung Thai

Bank Brand, Lower Southern Region

Author Mr. Chayarop Junchum
Major Program Marketing
Academic Year 2017
ABSTRACT

The purposes of this research are firstly study the influence of the brand love
which affects the brand loyalty of Lower Southern region Krung Thai bank’s customers toward
Krung Thai brand. Secondly, it is to explore influence of the brand loyalty which affects
customers’ word of mouth toward the brand. Moreover, it is to understand the influence of the
brand love which affects customers’ word of mouth toward the brand. Samples were 385 current
customers of Krung Thai bank in the Lower Southern region. The researcher used Frequency,
Percentage, Mean, Standard Deviation, and Regression Analysis to analyze the data.

Research found that majority of the customers are female age between 20 to 30
years old who are single or living together, graduated a bachelor degree, and working as a
government officer or a state enterprise officer. Most of them earn averagely 20,001 to 30,000
baht and 30,001 to 40,000 baht per month. They usually visit Krung Thai bank in Pattani province
and visit for money deposition service and ATM card service, respectively. Also, customers are
highly love and loyal to the brand of Krung Thai bank in the Lower Southern region and highly
affected by word of mouth about the brand of Krung Thai bank in the Lower Southern region.

In addition, research found that the love toward the brand is able to predict
51.8% (R’= .518) and Regression coefficient0.720 ( ,B = .720) of the customers’ loyalty toward
the Krung Thai brand in the Lower Southern region. On the other hand, the love toward the brand
is able to predict 30.8 %(R2= .308)and Regression coefficient0.555 ( ,B = .555)of the customers’
word of mouth about the brand of Krung Thai bank in the Lower Southern region Furthermore,
the brand loyalty is able to predict 51.5% (R’= .515) and Regression coefficient0.718 ( IB =.718)
of the customers’ word of mouth about the brand of Krung Thai bank in the Lower Southern

region as statistical significance at .01

Key words: Love, Loyalty, Word of Mouth, Krung Thai Brand, Lower Southern Region
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MIIANNUHANAABATIVOY Bergkvist (2009)
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2. Would you go out of your way tobuy ~ amaz l¥ense ldnansusivesnsvie b
or use brand ?
I I 2 S
3. When you buy product category, how  IofFoNann U v0nT 1l Anazrons1il
often do you buy brand ? Upeua 11
9
4. If brand is not available, does it vn lufiasil sz ldguidnvgania
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a o

[ 1 a [ o g
1. Iprefer to use the products of this Furounz l¥nansusivesusEnil

company.

a o 9

2. 1 think this company has the best offers ~ AUAAI wﬁﬁmamuaﬁﬁﬁqaiuﬂwﬁu
in the present.

3. I prefer to buy this brand instead of ﬁ’u%au%mﬂﬁgmumﬁu
other brands.

[

¥ 9
4. 1bought this brand because I really like it. UFOATIUINTIZRUTOVLULN

5. T am pleased to buy this brand instead ”u@u%ﬁ%c’famwﬁgmumﬁu
of other brands.

6. I like this brand more than other brands. Wu%aumwﬁmﬂﬂﬂwmwﬁu

7. 1 feel more attached to this brand than to ﬁ’ufﬁﬂ@ﬂﬁ’uﬁumwﬁmﬂﬂﬂwmwgu )
other brands.

8. I am more interested in this brand than ﬁuﬁu%mwﬁumﬂ’jmsﬁ'uq
other brands.

v
(2 (4

[ j/ 9
9. Tintend to buy this brand in the future, too. 1A laNvzHeAT1H IUBUIANAIY
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j’ a 1Y g 4 e
10. Tintend to buy other products from this B UA 1AL HFONAANUNDU)INATIH

brand.
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11. Irecommend this brand those who FuvauuginaiaeENvemuuriAY

ask my advice.
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MSIANNUNNAADATIVEY Bobalc, et al. (2012)

12. 1 say positive things about this brand Wumﬂﬁqﬁgﬂummﬁmﬁuﬁﬁwﬁiﬁ'ﬁuuﬂﬂa
to other persons. ﬁ'u
13. I consider this company my first choice ﬁ'uﬁﬂtim?ﬁwﬁﬂuﬁmﬁamwﬂmmﬁ'u
when I want to buy products. R udeamsdonanda
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MIIAANUANAADATIVON Ying-Feng & Jan-Ren (2017)
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a [ P @
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v 1 ° a v o 1 ]
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by other people. AU
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1. I encourage friends and family to buy this brand.
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my advice.
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I would recommend this brand.
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friends and/or family.
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1938 msgual9e1aun1 1M1 (Quota Sampling) Taeldnusimsmuuavuiangua10613904

INTIHLATUBI AL (Krejcie & Morgan, 1970) 314U 384 AU
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aunmruall 391935 msidennqualeg19u1 1201 (Quota Sampling) IMIAILIUNINGY
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Yo A = a Y I ° 3 ° 1w Yy
lagau 385 510 eanniimsdarenatonIvituduway uazinmsquai lag1435ms
1 9 1
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9
2. ﬁuﬁuﬁ%}mmuﬁaumu ﬁ\?ﬁ
Y [ dy
Huvaeun N Usenauaie 4 aou Agil
aouil 1 LUUdoUNWINEINUToYAdILAIVBIRAB UL ITD DN
AUl 2 LUUTOUDIWINGINUANUSNABATIVOL VNI FUINTNGI 1ne
@oU 3 LUUADUDWINGINUANUANAADATIVEY VU FUIAITNTI INY
a P~ @ A 1
Uil 4 LUV U IWNEINUMIToasUUULnaeln Yo V. 5UIAS
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Uszneuale YeanuAA URTAIMNENATEAUYDIANUABLTD1N 1T UA 8961984 (Strongly

[~ 1 [ < <3
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] Y
@%I’JEJEJ‘EJNEN (Strongly agree) TAsMHUANITZAULADS FNAZUUUUAZANNHUIY A9l (Likert,

1967)
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o ' I~ Y
2. ﬂ'ﬁ’T“LlﬂIﬂ3\TiNsllfNL!.‘]J‘Uﬁ’t’J‘Uﬂ"liJﬂnJ1Jimﬂu%ﬁﬁﬂ‘kﬂ!m%‘uf]‘l.l!fllﬁﬂWﬁﬁﬂ‘]&ﬂ
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Tagiate Idviauunsesiotannuinaonst Anudnaaeas1 naznmsdedisuuuinasiin
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auToroun s lunuuasuaIy aaae 11il

M990 3.3 ToAIDINUDINITIANNNSNADAT

Y o k4 %
VOAMDINAURUY

o

YomaunFluauIde

1. This brand makes me feel good.
2. This brand is totally awesome.

3. I have neutral feelings about this brand.

4. This brand makes me very happy.

5. Tlove this brand.

6. I have particular feelings about this brand.

7. This brand is a pure delight.

8. I am passionate about this brand.

9. I’m very attached to this brand.

9 o =

° Y =
A5 UIMINge e Iauiana

G 4 4 g
a5 MsNge Inailluasiiveadoniiga
v A Y= A d A o
ulinnuiannidlunarunednuas
5UIMINg3 Ing

o Yo Ao
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< = =
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ANNFINUNRDT
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dujannalnaluasisuiasngeine

v T I '
ﬂuﬂuiﬂﬁi’l‘ﬁu’lﬂ?iﬂ?ﬂllﬂﬂlﬂuflﬁﬂﬂﬂ?ﬂ

TERE Kanjaro, et al. (2016)
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Y o % £
VOAMDINAURUY

o

YomauNF Uy

1. Iprefer to use the products of this company.

2. Ithink this company has the best offers in
the present.

3. Iprefer to buy this brand instead of other brands.

4. I bought this brand because I really like it.

5. T'am pleased to buy this brand instead of
other brands

6. I like this brand more than other brands.

7. 1 feel more attached to this brand than to
other brands.

8. I am more interested in this brand than other
brands.

9. Tintend to buy this brand in the future, too.

10. Iintend to buy other products from this brand.

11. I recommend this brand those who ask my
advice.

12. I say positive things about this brand to
their persons.

13. I consider this company my first choice when

I want to buy products.
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suaulinsvessuiasnge lneninnm
AFIVDITUINTOU
[ g’: ~ dy a 1Y 4
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aulimsuuzihsumsngelneds
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Anvouzinngy
[ A d' a3 d‘ 1Y
duyaTaiilunanneIny

Y o d‘
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v A 1 I~ v A
fuAaNsUIMInge Ineiluduaen

v A o o9 j’ a o J
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NNITEY

TEVRE Bobalc, et al. (2012)
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d‘ Y o [ d’ 1
M519N 3.5 Yomouvean1sIanisasaisuuuiinaein

TYomouAUALTL Fomamilluaiae
1. T have recommended this brand to lots dulduuzihsumsngsneundau
of people. UIUNN
2. I“talk up” this brand to my friends. ﬁumﬂ@iaﬁ'awmﬁmmﬁﬂgq”lmﬁ”u
iUy

v v
A A %

3. Itry to spread the good-word about this brand. AUNGIUNIZNTEIANANGINDY

FUIMINgI Ing
. . .. (4 Y o ] A
4. 1 give this brand tons of positive word of aulidmaithnaeihnldlufismauan
. . A g
mouth advertising. odlums TuvanvessuinsngIng

5. 1 encourage Friends and family to buy this brand. Suuuzilfifeunazaseunials
HAANIAIUDIEUINTNTI INg
6. 1 recommend this brand whenever anyone seeks  HveuuziNsIAIINTa Ine iefilas
my advice. AL RITEATR DRI DY

7. Ifthe brand been mentioned in a conversation, ~ 915U1A13N Inagnnadeluns

I would recommend this brand. aunuiuvenuzisuININga Ine
8. T have actually recommended this brand to ﬁ'umEJuuzﬁwmﬁmmiﬂ;mllmmfi
my friend and/or family. NOULAZATOUATIVDINY

i Kanjaro, et al. (2016)
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A1 I0C (Index of Item Objective Congruence) Taefvuanaanysziiu aail

<3 1 9 Y
MUNToAAd0Y  IHazuuY +1
Tunla Wazuuu 0
< 1 ] 9 Y

wun iaeandos  Idazuuu -1

9 '
nniuhwamsdsziunnFerrg lUfurunial 10C (Index of Item
. . A a 9 Y Yo A
Objective Congruence) MBIUNTIEHIDYAA NNV TN TDANADIVDULUUTADUD N Iﬂﬂﬁlﬂfﬂ“lﬂ!

ANUABAAGDY (I0C) HAzMUIUAIAINGAT
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M1 4.1 LAz esazveInguAIRE T IUNM LTy aTIUR

(n=385)
tadearuyana IUIU (AK) Souaz
1. INA
1Y 186 48.31
N 199 51.69
59U 385 100.00
2. 91
#1171 207 19 4.94
20-30% 141 36.62
31-401 75 19.48
41-507) 89 23.12
5133 61 15.84
59U 385 100.00
3. a9IUNN
Taa 143 37.14
ausa/egaIeny 206 53.51
WiNe/ME134 36 9.35
59U 385 100.00
4. 5TAUMIANEN
s S uanes 86 22.34
YSanes 249 64.68
ganmlSyanes 50 12.98

33U 385 100.00
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M1 4.1 (910) IRz PEAZVOINGUAIBE T IUNMNTOYATIUR

(n=385)
tadearuyana NUIY (AY) Sonny
5. 01BN
Wniseuaindanun 24 6.23
NT1MI/S3IaMNY 190 49.35
WHNNUUTHNONTU 66 17.14
U5ENoUFINIAIUA? 53 13.77
sushaialyl 21 5.46
Mo 26 6.75
o9 5 1.30
3N 385 100.00
6. Meldinasneion
fn oMty 10,000 U 20 5.19
10,001 - 20,000 1N 78 20.27
20,001 - 30,000 UM 97 25.19
30,001- 40,000 1N 97 25.19
40,001 — 50,000 LN 43 11.17
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