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ABSTRACT

Nowadays, the world is progressing rapidly due to the development of
innovation and technology, education must be dynamic and consistent with the 21°
century. Thailand is a country that earns its main income from tourism. However, there
was a problem in using English to communicate because of the lack of learning
materials. The study was 1) to develop of small private online course (SPOC) on English
for Tourist Guides for English Major Students, Faculty of Humanities and Social
Sciences, Prince of Songkla University, 2) to study English for tourist guide skill, and
3) to study the students’ satisfaction after studying with the material. A sample was
selected by purposive sampling method from 16 English major students who have
enrolled in a course.

The study was found that 1) development of small private online course (SPOC)
on English for Tourist Guides, it was found that content quality was at a very good
level (X= 4.63,S.D.=0.45) and media quality was at a very good level (X= 4.68,
S.D. =.29), 2) study the results of using small private online course (SPOC) on English
for Tourist Guides were found that learners have skills at a high level, and 3) learners
have a high level of satisfaction (X= 4.42, S.D. = 0.60).
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LNAITHAZIIUIVLNINYIVDS

N15EN®135 15 09 N1TWRLINTNEINTNISANEILULAUEA (SPOC) 5187 91
Awsangudmsudaamen @msudnAnwiaivivinwdingy AnsuyveA1ansTwaY
deaumans uninerdeasaiuasuns §I3ulavinisfnuiienans wulfn ngug uae
mASeAedeielfiuumisunsise §l
1. ninensn1sAnwkuualsa (Small Private Online Course)

unisueaulatnuulndmsunmay (Massive Open Online Course)

Nne1nIN1IANEILUULUA (Open Educational Resources)

NSIBYUINTINGUIEAULEY

R
av a A

2.
3.
4. MSIFPUIMLAULDY
5.
6. AN ITeN
1. n¥wensn1sAnwwuuadan (Small Private Online Course)

Zheng M, Chu C-C, Wu YJ, and Gou W. (2018) na13mmingnsnisanukuualen
(SPOC) Lﬂugmwumiaamwu Offline to Online ﬁLﬁumW’wﬁmL?SU%@W@UWUU%@W
99 MOOC Wstsnan MOOC dslgasjannelunisasuluaening ludau SPOC Sdodnrin Tu
Feswasdugidinim duiamngdmiumeivssduamine dofidalianizdmsu
tinfinw SPOC Hreliiifaouldisnsaeuves "easoundusy’ desznausdionisldneu
wuungumadsuslududsuarndousingldnonfiune filiuneyarandudndon

Piersig hagAmy (2017) Na113MSNeINsN1sAnwILUUaUen (SPOC) 1unswaiun
NsruuMITamsiseunisasuesulatdssuuilindmsuumivu 38 Massive Open Online
Course (MOOC) Tapvhlagnszuiunisifedu usazuandluresnisiifngisou

Sanchez-Gordon wag Lujan-Mora (2014) lallleuvesalean (SPOC) Ao nidnans

'
o w =

soulauldlasaienuguiuudeaiuiu MOOCs win1sindagninna eaztieanady

(%
v Y [ I

wand1sludiuduudnissunigivdiunnd1aiu lngazdsenauniedunaunisanden

=

b38U

e

gn1 NaUseRvg wazAne (2562) na1insiseunisaeusaulatuuualen (Small
Private Online Course: SPOC) tunsisaunisaeussulatuuuiladmiuuiasy (Massive

Open Online Course: MOOC) Usginnuila fildiameziulidnnislunvinends featvayu
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HunsiBeslessewinenansddaoudiuian lnendsnorasdiasuiiaususziiudamis
Hanlasuidamuavveuvisvestaym dlugnissuinisunlamnluaniunisalase naenau
msldUEnulunmsvinfanssy nsfamuauiivounnglusasAnssieduneudes
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a
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o w o o = = ! [
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saulatduasilaluszdvgaufnwill 4 esdUsznou Ao 1) 1ilen (Content) 2) N15a0U

(Teaching) 3) %qaﬂfuayu (Support) wag 4) N15UsZLIUND (Assessment)

e AsADU

faiuayu | nsuseiliung

AN 1 99AUSENAUANY Framework 989 Witthaus

nuuIAnT A uasUlaImsneinsnis@nwiiuualen (Small Private Online

Course) WugUuuunsiiousuuunaunau dadisuuvuifeidvuniisuesuladuuuile

1 v

dusuNnIU (Massive Open Online Course) WEUATITDIAALUUBINITINAAFLTEU LAY
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2. uniseuaaulatuuulladusunnvy (Massive Open Online Course)
2.1 anuningunieueauladuuuiladmiuumsy

YRAUA 1AnIYadiaY (2560) na1rituniseussulatduuuled mivumyuduy
umsguilmnzdmiunsdanisiFounsaeunniFsudauinnuagannsaiouniely
wosFeudesunmuals Snsmnelid Seufiduimiumsiduiuslussduiilvguas
anududasglunsdiiisszuy lnsunieuseulatuuuladmsuumvuasyeligiseule
wansauAiuldnouiy ieadsdanulunyfisounasdasu Feunieuseulatuvuia
dmfuumvudunsiauinsdanisdsumsaounuumslnafidasiuaiouazduuvas
Boufianansodnulduuuidani

drfing 30130 uaggalsn Anenmding (2557) ldlkanumaunevesriin
Massive Open Online Course wineds Teivfiseuesuladluszuuda Alisiiasiuay

Y

fasinaFou AelidauladnSouluminedelflag i duiindnwluuminededu
swdndulngludealdanslunissou
2.2 anwazunizsussuladuuuiladmiuunivu
drfing 301U wargaisrn Anenmdng (2557) namdsdnuuzdidnues
MOOC 3udunis@nuluszuuila nmsidrdsauilagliidealdireniaseuns (Free
online education, Free knowledge) ‘v;ﬂﬂummmaﬂmL%&Juaaulauﬂluswsj'iﬁmﬁau’[,ﬂﬁ LaY
MOOC iluneiniesnuuuinatuayudiSeudilsisidadiuu
2.3 sUnuuuniGeueauladuuuiladmsuumuy
UFANT Aodd wazg1uld 5350151 (2559) WU JURUUAITIANITANY
sauladszuuilanuy MOOC assgaudnunlveliilu 5 esAusznoundn 24 ssduszneudey
Feeandunoluil
1) 99RUTZNOUT 1 Fun15USMIsTAN1S (Course Management) Usznaudae
12 aeAdsenavdey Av (1) Idevimd (2) WusAa (3) nagns (4) luinaniegsna (5) n1s
Adunis 6) wuamslunisaniunisiduesing Thai MOOC SaufUNMIINGa8LALBIANS
f19 9 (7) wuan19lun19219N UL AU UATEEEIa1 (8) N1TUTWITIUUTELIM (9) N1T
Ussdusiud (10) msamyaains (11) wdansdeuddiiunld uay (12) msusziu
AN
2) paAUsENBUT 2 A1UN158BNRUUATSISBUN1SABY (Course Instructional
Design) Usgnausy 5 asdusznaugesio (1) wamaidous (2) mssenuuulassaiiaiion

(3) JULULVRIEBNSISBUNNTARY (4) N150NRUUAINTTUNSISELS wag (5) n1sUssiduna



13

NSSEUTAMTULLTEUT NN

3) 9eRUsENaUT 3 Aaun1sWaILI (Course Development) Usznausae 3
padUsznougos e (1) maauduiden (2) mewauinisiedandesio uay (3) M3
AnsaanimiindolunsiGeus

4) pafUsznaudl 4 dun1si bl (Course Implementation) Usznauny 2
sdUsznaudesde (1) mathandomlundngns way (2) yuwuniaous

5) 09AUsENOUN5 f1un13UTELTU (Course Evaluation) Usgnaudaeg 2
asdUsEnaudes Ao (1) MIUszluanufianaly wag (2) nMsUszdiunmunn

o LY

nwuIfntduaglladrunseussuladuuuladmsuunivu (Massive Open

LY A o

. [ a '3 = gy ) [ o
Online Course) uuniisussulatilszinnuils Nlldnvuzd1Ay Ao wanzdmsunisdnnis
a o 1o & o Y = a PR Y a 1Y <
Seunsasudnuinin iddeduiudadasiou Walddauladnieulalaelideady
Wndnwilunminersdedu sredsdulvgluidealdaielunisieu Usenounae 5
D9AUTZNOUNAN AB NITUIUITIANIT N1998ALUUNITEIBUNTTADU N1sAaWT A1sunlUld

LAazN15UIELHY

3. n3nwensn1sAnywuulla (Open Educational Resources)
LUIAAYDINITIENTNEINTNITANYILUULT A (Open Educational Resources) W
LWIARYBINITALESUNITISEUSNARATIA (Lifelong Learning) I@Uﬁﬁﬂﬁ]ﬁﬂﬁmasﬁﬂﬁLLﬂaﬂu
ninegnsmsAnwidaunmgdenulaniiedluliusslevimasunsdnuldeg e
3.1 finvaminensnisanyuuua
niweInsn1sAnwiuuudadgaisudunnainlasinisvesosdn1snsdnw
IngmansuayIausssuuiaanUsrvAniegiualn (UNESCO) isauflofuumineide
mﬁiuiaﬁl,mamsgmm (Massachusetts Institute of Technology #3538 MIT) laglaviins
fimundedidnnsoinduvudavuiuled dmsunmsfinwtugeaifdfnguszasdlinguussine
Adsimuansad luldldleelidaldine wazliddedrdalunisldanu arudusaves
Tasamshliunfnlunsimuinaz i stuamuiinmauywenildsuniseouiuluieves
“NFNeINTNITANYILUULTA” %30 “1998135” (Open Educational Resources %38 OER)
(UNESCO, 2002; West and Victor, 2011)
3.2 AUNIIBVRININEININTSANYILUULTA
M3 wudn esdng mea uazngufidsmagymamsAnunlalidens

AMUNRLEVDINSNEINTASANELUUTA LIUINLNE F19T)
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Atkins (2007) TalsAdenuussningInsnIsaNwILUUITN AD WAITIUTINATS
SeunsaauLazuifenie 9 aeldveulnveinsiluaisisurandd nie nsndaunis
Hoyaiteyaaliling Tnglidarlidne

Organization for Economic Co-Operation and Development (2007) na1291
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o = a A d‘ aa ¥ Qll a Y A o % U =
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v a P ) Ay a P o v ° v oA
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'3 6 1 d' o % 1 vgoj G 1 F2R-vi a
way YoudlIsa o Nanusailuiauise T wisazuaniteneladygiwuuds (Open
licenses)

Stephen Downes (2001) lalianumneninensnisanwuuudainduian i
Ilunsatuayunsfine wWhdslalagladdsssutey ansaldals YSudseimudels
LLasmmiaLLﬂqﬁulﬂﬁa;ﬂ%nﬂﬂuaéNWhLﬁauﬁu

[ (% [l I 1) =2 a [~4 1 1) aa

MIAU WM (2554) Na1331 ningnsnsfnyuulaluwnaminensid
LUIANDEYUUTIUYBINITNEUNIANNIHIUATREE guUnsalinaluladansauwmna ieilalonia
Tnnaula Wds S uazuusluausludnuay Education to all

ANIUA UATUATEND WALITNN 8ITANT (2555) NAIIMINYINTANSANBILUY
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| A
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Uiudsuitelflvinsanumnudesnislaglifialddne
3.3 99AUTZNBUVRMSNEINITAIUNTANYILUUUA

The William and Flora Hewlett Foundation (2005) 85ung3ming1nsn1sAne
wuuida Usgnaude 1) essdsznavduitenilunisdeud IWun vinaaafiusuuuy undeu
Sidnnsednd wowimundisninfou dennifoud gadeusyan wasunaaiy
2) psdusznauduaesile Tiun yalusunsuildiiontsfmun Ty USuuse uasiueuns
domlumadeud ssuudanmafionuaznisdanindounisaey edesiowamundem

@ = v ¢ I3 v o vy 1 a a £ U ea
wazderunsiseuieeulal uay 3) asrusznaudunsinluly loun dvansvemindduni
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a vadaa

yayilunseunsiaieslio nann15eenwuureIn1sufuiRnanan waen1sulaniw a0

q
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193 aIAUTENOUVDIUNAINTNEINT AIUNNTANYILUULTAAINANA1INIT AU @10150
Y1l I un uailun1 531w UnUS SLANEAE NS NEINTAIUNISANBILUULT AL Usenausae

(1) wiaskewnsilonlun1siseus (Content resources) Wy uniseu diannseiinduuuila
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(open courseware) AaUs¥nauuniFsu a1s1uynsy unanukazviisde (2) uauaiesilely
AINAUILAZLNELNS (Development and delivery tools resources) LU $EUUNITAANTT
o (Content Management Systems %358 CMS) iwumia‘”mmu?auif (Learning
Management Systems %38 LMS) sqmm%"mﬁaﬁm@?ﬁwL%EJuSLé‘ﬂmaﬁﬂaLLUUL‘TJ@LLasé’mm
BRRMOPR
3.4 AUENEALYBMINYININITANEIMUULUA

John Hilton (2010) NA1IAIAMANYUEYBINTNYINTNITANYILUULTA
Usenouse 1) Mslden (Reuse) flfaunsadrfundminensldnnilonaanan {ldu
annsaldeudy 9 18 Wy awsadiluandlnanenaisviodnlediensanwlaniuaay
fiosnsvesgldany 2) n1suandne (Redistribute) §laruanisafiazudatiudoya donn
Lenanseng 4 waniluSsyaradu 4 1 1w aunsadsiodeyarnumeBiudlugaldnusuld
3) N5USUUTALY (Revise) Q‘léﬁmummsaﬁ%ﬂ%’wsﬁa LU?auLLUaQEULmewﬁmﬂﬁ
WMUEAUAUAINADINITVO LTS kag 4) N1THANNAIY (Remix) & LY@ u150a319
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= 1 v A

ineININAnw lndduinlalaenisdmineinsnisAnyiaunifiegunaunauivdslny
vsedayalny
3.6 dryeyrayay1nkuula (Open Licenses)

v 9 W
Lﬁ@ﬂ‘ﬂ’]ﬂii&ﬁﬁlﬂﬁﬂﬂﬁﬁUﬁﬂ%%ﬂNHﬂﬂiﬂﬂiﬁﬂwﬁuuaumaiLﬂjm WWudsnsiunds
ANINIINAusgunsvaneuazdonldiulaeialy mnusisesesnguineineliudvans
mqﬂﬂmmﬂﬁuL°°f]uqﬂaiiﬂﬁ’lﬁ’zyﬂuﬂ'lﬂﬁfj’w%’wmmmiﬁﬂw’mu@umaiLfm ANSANADN N LY
wazihunlggroransliiiatgymlunisazilindednsnelyanls luvnsnsaudaziinisuans
Faaulunsneinsnisdnenuudadteyarn i g lalaglifialdaeudinay us
d' U oa A Qg 1 o a = d' 1 (v 4 v
ngrunenenivivdnsveuwsiazUssinandsivasideniiuanaeiueanty deninueygnli
lldlalagliifianlddrgeraagliisanenagyiligldluvaussimaaunsaldunaminens
aunsfnwiuulnldegraainuinguszasnineants anumaradenaInunNsldunas
n3nensaunsAnwnuulaasiinuszlevugegadmsunnuszsmanalaniuiaeidofl
anvazlazvaziduavasniseygnfiluninsgiuaina wannisddguesnisldninens
¢ & A 2~ ] ~ o ° ) v % -

n1sdnwiwuula Adeaudang ulun1sldaungld aunsadmsneinsluldginie
YSuasulaniuminudeanis nneinsnisanwinuuiladsleadsennalidaiuduasisue
audRlaglddyanouqrnuuuda (Open Licenses) SunungaIy A9 dyaIuInsgIunwans
N158UYBUWALYDINNALUNNTEINDY 199U USUUFeu 1997 M DLNebNINaUNAS198I5ATY

a

lddrazdudes domnu JUuam dedfafiiife wienasuzuwuudufiusing (UNESCO and
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COL, 2011) @adayayrouny1nuuuiln (Open Licenses) dinsldagmeriu 2 UuU sail

< q @

o

1) Tueugnfininunies (Custom License) Wudeysyrauaiafiidrvenadnuy

q U

[ [y

U9 58y Yuaes Mruadnguszasaiieldiniseunisaeu Muidey 5udn1597198an9
w1M13 Ingazseyfsmaanun waglidauwdas dslueuginguuuuiidalidnuusinquiaionay

YY)

Limseuaquuinfimsmnifisuiudyaeygawuueiduasiefivaeuueud Janisldau

Asltegnesesinsetaduadnaunn

2) Astafivlmauuaud (Creative Commons : CC) 1Wuaiansi binalrwanilsa

[V
[

Afduan Wensvengveulwansidnudesis 4 vilanesulay audennamiadeuly
g q Aldivuels Wedestunsazdadadndlumsiminedunadyaluld Tneaunse
thluldfudeuszianain des doyasins 4 meldteulaildszyld Taouvmendyaneyyn
E]E)ﬂlﬂiﬂﬂ’]ﬂélﬂwmz‘uaﬂmiLL"\]ﬂ‘i]"lEJLLa8ﬂ131%%@%@1®85@@5ﬂ05@5&L%ﬂ‘ﬂ@ﬂﬁ%a%é@u Fatfuin
Huouaauvudeilisuanudeneglutagtusenisesuisiiweutionsldaulaeldnm
Tryanualuasa3iafin Aouteud (Creative Commons) 31 4 JUWUU fAg (1) Attribution (Wan9
widaiin) ougeligBurind wandre Faulas uanmFeriausdunudndn Tagliuans
feflunvoseuguiiug (2) No Derivative works (lifaudas) aqapmiﬁﬂﬁuﬁwsgw WANVYUEN
3o nausd urudanan lugunuuiildgniauuasyingu (3) Share Alike (84 19uUy
i) aumm‘mﬁ%‘umﬂmmmﬁmusdaq Tngazsdounsunsieodnqieygeiimiloutunn
Uszn1stuauiuaty wag (4) Non-Commercial (aildiil on134n) ougnlugduving
wandne daulas wansdethiauetunuiingn Al luldlunisé
NnunAataduagUlFiminensmsinvuuula fo uvainusudenisFounis
aowhueornedumeiin iludui@udemmaious infesdolumstaniundsaiug
maamauﬁwémﬂi’muﬁauﬁymimﬁw%‘ Taglidarlada1e nreladgyginuuila (Open

licenses) iitaiUalonawazuwisdulymnaulaidndaunasasauslaegaviniieuiu

4. NM3I3PUSAIAULDY

4.1 ANUNNILVRINITTEUIAIIAULY

(%
v A

UnmsfnyaneaulalvinuranerenIssEusnIenuedLIaIeLdLNRAl

aufn daseiwi (2543) landafansdeuimenuesin Wuisnsseuinviili

Y a

AL3EUIAUATEVEN WagAUSUHAYRUABUKUNTTISIUTDIAU HISEUIETIINITINUHLLAL
a

WMUATINTTUNTITEUS (Hanuraslaya L HaNTENTLTeUsIaEN1TUTHIIUNAAIEAULBIYRY

14 1 [ d' 1 v
Wb EJ‘IJLLG]aSF"I‘L!LU‘NLﬂi@Q‘mEJOI,Uﬂ'ﬁLLﬂ{ji’g‘VI”I
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Healey (1993) na131 Msi3euidenuemanegds msigi3ouaansaldnads
M35y Jaduiivensuiiiussansamldmenues

Holec (1981) WiAnumanen1sBouifonuesin Aemnuaansolunisimihi
SURAYOUNTSITEUIVDINULDS

Skager (1978) nanimsiisudienuomianaidsuiuvuihauestuiuns
Wun1siseus Ussaun1sainisisen AnuagaInlunsnauEunsu]on waznisusediung
vosfanssumssuidludnuusiiiuenzyaranarlugrusduaninvesngunisdoud
Sleriu

neauns nadamsud (2531) na1v31 Msseuiuuuiiaues Wunseuiunis

a a

ALSEUSISULEIN BeAUTENoUTRINISTUIRUUAULeY lngagenfuninut ewmde
@

'
a

a b %
LSUUT
Y
v = | ¢ Y] ! P o & = v
N dunTeliinu asdusznaudenand biun 1. n1smaudnduvesnisiseusvesny
(Learning needs) 2. Msaalvaneveen1sizeui(Leaming goals) 3. NTUANMIUAEIAILUS
O A& W I . . & aa a vl 1Y)
nandulanuaziduyana (Learning strategies) 4. N19189NIBNNTL38US NUUITAUNUAU
(Learning strategies) 5. ms‘dsmﬁumamsﬁaui@amu (Learning evaluation)
4.2 UUIRANYANUNITISHUIAIIAULDS

u

LWIAALAEIAUNTISUSAIEAULBINNAINAIUABTIN HLTBUANNTTHUIAULEY

U

o annsadndulamenuedld Fansiseusniadulilaiinannisilsinussenevsevinud
AsHaRUUBNENDlY WADNAUAMINAIUNTAINN 9 dolull (aufn Basyiam, 2532)

1. MaiSeudienules (self-directed learning) 1un1siieuiiiinainauesin
5 9u1niiu JL3euasiin1321MHLAIEALDS

2. M3ipuiNdnlagan1iufAnw (provide sponsored) lagiinguyana damiu

a ¥ Y a = = v

aua finsviazuuy sy viseusenatletng

3. Maseuiannguidunisseuiuuulidunians Ae Yrewdedeiunayiu
(collaborative learning)

4. Mm33euslaedudey (random or incidental learing) e1alunanasslaain
win1salegslaegramilangiseudiliiann

Nunan (1997) na13t371 nszvaunisiseuimenueadunssuiunsufduiug
LAZABINIIANNNTERBT 0T UVBI IS B UTIUTENBUMEANYEAalUl o 1) Aonauaues
' PN v a a Yy a v o ) a
AoANaNNTanvanangvessuLaz Ualonaliissulanvuainguszasalunisieuy

¥ VY a Yo Y aaqa a dld a a aa 1 VY a

vosnuedln 2) WSeulasuinaisnisiseuniivsvansammane 38 3) Hreligiseuaiunse

UanIsn1sseuiAvamuedls 4) aauisnisiseuniugluiunisaeuieniiv 5) a1unse
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Jsuildgudnnuiioniuazguninin1siseunsaaulanIudednis 6) Ao9IWNENITIANIS
150997150V ITHUATY 7) ABINUNUNISITBUIINAY wazAauTudienulunisisoug
8) spsrfisismnuanlanazaudiduvesdisoume 9) Anldnaisnissuunasiasotiolunis
a P Aaa a A v Y] a Yo
SeunvaInae 10) $35n15UsziliunvaInae uag 11) Aesimuin1susziiunuiesliiu
Y ¥
HLSEUAY

4.3 SULUUNSIREUZAEAULDY

Griffin (1983) lauusgUuuuniaifeuswuuiiaueseanidu 5 sUuuu fe
1) Uuuunsseunslidyansseuiiduaiedielunsdeuienues munwfansiseu
Junquueduad 2) Uwuunisidlassnisseusiludv@nmsiidsaulumsissuiuuuwn

a d 1 LY 1 a < a
AULBINRIARLATINSS UL LUK rgveyin 3) sUluunsiduniFeuaisaguniuiulan
a s . | & a ya a ° N | ) a
Yosanues (Skinner) uillumsiFeusniinainnisiivesas 4) suwuuilidldnmsdnnisseu
nsaeuily ways) JUMUUNISSEuIUSEauN1saldin

Boud (1982) laasusuwuumsiSeusiuuiinuedidng 5 suuuu @e 1) 113
Seunuulddyanisiseus (learing contract) 2) NMSITEULUUYINNUAINBAT (one-to-one
learning) 3) N15LTYURUVUINUKNUNIINIULALELTBY (student planned courses) 4) A5
Seukuudssuuatuayuainiiiey (peer support systems) wag 5) N13LSEULUUTINE B
U3gLU (collaborative assessment)

Grow (1991) 1AUBFULUUNSISEUIUUINALEY (staged self-directed leamning
model: SSDL) lneildunau 4 Juneu Usenaumig 1) AsUIlaun159n9A38n15UTIeNe Yo
TWaelniia 2) aggalaliinifeuanlalaenisussens nsedusielasagidugun T4
& o aa = v a a I Y o
Al iy uagimuagnsion1siseu 3) dnissuseulaeagidudgueaiuasainluns
Seu nsefuTengursedadunwn 4) dnFeuhawedasasilunuing ldlaenisaedin

AILAULE LYY NITHNIIU NTAUATT NMTYINNUTIBYAAANTBIUNGY

yd‘ob‘LﬁJi’d o

nwnfadsiuasuliiinmsteuiieauesdn Juisnsseusniilvidiseusieany

ATEUTNLAZAIMUSURABDUABLKUNITIS8UVDIAY LUNTEUIUNISISIUS RS 8US IS ULADIMN

Y

Psdeuivewnues iWunsSeuiiinnnanuesing euniiuvesiieues lngeaasiia

&

1Y) a v v a vy a a o
ﬂ'ﬁsﬁﬂi]jﬂﬁiaﬂiw‘]lﬂ@U@ja@u%i@lﬂa@aﬂ Lﬁillﬂ'ﬁﬁﬂug



19

5. NMIITPUINTYIBINGYALAULDY
5.1 3nseuinwdinguaienuLes
miL%‘Huimmé’dﬂqwﬁwmmm WaAUUNNBUIDINAIANNIYIBING WNAE )
A1 lawn Self-directed English Language Learning, English language learning autonomy,
English language self-study %3 ® English language independent learning (Holec 1981,
Healey 1993, Dickinson 1993)

(%

MsBudmMusingy MenwriisUssnesngg fedddnaisnisiiouaws 3
Hunnudn visenginssuifiSouusiazauld eteliidla Boud wazandnnuilvlld lu
N9 38UNWITINgY UNiTeud19AldnaIsn1siseusnwIgengueneg Wy n15ilanad 9
azaslysvimin mSingy mamaunievesdaulmig uagnsaandeiasiady
solunneudifuildGousuds msldinedamaiidfeainunandalddin sennuidladi
wianTnysnsSsumedinguresuedifiavtnddy dafunsldnaiinsiseunwnil
ryrgliiAnauInsseuingludiifiSey vilianunsaandiuazannsadiauiunlglaly
anunsallvad nadsnsiSeudinge vdenwinssaina Suduadesdedidndudmiunis
Sgusn1wegaues (Wenden, 1998) wazdmsunisiamunauaunsalunisidineenis
doansdhe (Oxford, 1990) TushuvesgiFeu mslinaidmsSeunusnguilnnududuile
N13MIVAN kA linn1seuimenueewlg (Wenden, 1991) NaISN15IT8UNMI8INGY
desldshennuanetsiian uardeaduduifiSoulsidonassuds (Cohen, 1998) s
Tounasmsisounninvenwnidudinsfouinvdug Wudmneniweanslinas
N19THUNI

uananil Oxford (1990) Idnanaiunfuaindinarianudadneduin msldénads
nMsiSsuntwilidnuazdidny laua 1) PreligiFouaunsniFouddmenuedd 2) Hreis
unummesauawiliniiedy 3) WunsFeudaniam a) Rerdestuansq du Tl
awizdumuianudilaviidu 5) aunsaeuliideuld 6) femnubangu uas 7) una
wndadenangusens

5.2 audnwzvasiiausaiFeuinuseinguldfenues

fianunsniFeuinnsanguldsenuesieaidnvangiinsununszuiums
Ao 1) NN5UTTLIUAIINABINITVBIAULDY (Assessing needs) 119 AN LT ud oeld
AWITINGUUINKA LYY 2) N1IAIMUAAL MUY (Setting goals) 19 BIN1TIT U N51Y
mwdanguluszdvla wu Feuauiesdulvuielimmrantiui annsotluldlumnud

whegld wagvibiiauselovdls nsfimundanaeanisiseus Inenmunseauaueln
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189 (mechanism) 5) %’umzﬁﬂaéwamgiaﬁuw (complex overt response) LU utunigeln
ASeularnluN1INIEIUY 9 AUTUaINNTaNTEINNTURDUVR N URE19Q NABY 6)
Jun15UTITavseUseynd (adaption) Lﬂuﬁﬂ’uﬁszh81131’;3’@auﬂ%’uﬂqaﬁﬂww%miﬂﬁﬁ'ﬁmaq
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IINNSANBRBNAITUITNBUNTARUIIEINI N W BINgudmsuliaaman (English for

Tourist Guides) 494 (Benjarattananon, 2021) 4 41 UTIYTVNVRILKHUNTYINNYITING Y

AAIPINTYITINGY ANSUYBEANANTLALTIANAIENT UNINGIREAIVAIUATUNS TNeUUA

ol Ineduisndendmsutindnwainivnwdinguiudi 3 waz 4 Inefdsieazidun

il
7.1 wHuNSLSEUIULAZN1TINAINTIY
Weeks Course Contents Hours Activities/Materials
1-2 | Overview of the course 6 - Brainstorming
- Introduction to tourist - Discussion
guide occupation - Presentation
- Meeting a professional guide
3-5 | Giving directions: Excuse 9 - Brainstorming
me, do you know where ...? - Discussion
- Presentation
- Video clips
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Weeks Course Contents Hours Activities/Materials
- Useful vocabulary and - Individual/ pair/ group work
expressions in giving - Role play (1): Welcome to my
directions place!

6-8 | Asking for and giving 9 - Lecture
information: Smiley Tour, - Video clips
how may | help you? - Individual/ pair/ group work
- Useful vocabulary and - Assignment & Quiz (1)
expressions in asking for and - Role play (2): Where would you
giving information about recommend me go?
tour package,
accommodation and air
ticket reservation
9 Mid-term

10-11 | Itinerary and tourism 6 - Lecture
publication making: - Group work
Welcome to Thailand! - Assignment & Quiz (2)
- Making and designing - Role play (3): Selling a tour
itinerary; describing places of package!
interests; presenting - Onsite practice: Campus Tour
information

12-14 | Giving information about 9 - Lecture

tourist places: Today I'll
take you to...

- Useful vocabulary and
expressions in describing
and explaining depicted

tourist places in Thailand

- Power point presentation
- Individual task

- Assigcnment (3)

- Quiz (3)

- Onsite practice: Exploring

Pattani
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Weeks Course Contents Hours Activities/Materials
15 | Tour Guiding Project: Let’s 3 - Classroom knowledge
go to application in arranging and
Kiriwong guiding tour
- Arranging and guiding tour - On-site practice
for 3 days and 2 nights - Product presentation

7.2 Afwil drunu wazillomglnnrwidenguamsudaaman

7.2.1 How to welcome tourists

After meeting members of a tour on arrival, guides perform the
following introduction. It includes a tour guide's full name, tour operator's name,
business address (optional) and other supporting information.

Sample

Salutation: Good afternoon, ladies and gentlemen. You are
welcome. Allow me to introduce myself. My name is Linda Wu. Wu is my surname, so
you may call me Xiao Wu. And this is Mr. Liu, our driver, who has had 20 years of
driving experience. We come from the Guangzhou Travel Service. We are glad to have
you here. On behalf of our company and our colleagues, we’d like to extend a warm
welcome to you all.

Content: I’'ll be your local tour guide during your four-day tour in
this city and we’ll be at your service at any time. We’ll do everything possible to make
your visit a pleasant experience. If you have any problems or suggestions, please don’t
hesitate to let us know.

We have reserved ten suites for you at the White Swan Hotel. It offers
the best services in this city. We shall meet at the hotel lobby at 7:30 a.m. for our first
visit tomorrow. Please do remember the plate number of our bus. The number is
862569. Thank you.

Concluding remark: We hope you’ll enjoy your stay in this city.

7.2.2 How to guide a tour

Silence can be uncomfortable during a tour. While you can't talk the
whole time, you should try to know as much about the history, scenery, and culture
(in English) for the places where you are giving tours so that you can keep the tourists
interested. If you ever run out of something to say, you can always point out something

such as a landmark or a type of tree or flower.
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Here are some different ways you can point out interest points during
the tour:

1. Showing places of interest

2. Asking and answering questions

3. Explaining rules, safety and etiquette

1) Showing Places of Interest

Language Focus

There are a number of different forms which occur frequently in
guiding language.

Indication position:

® |n front of you is...

®  On your right/left you will see...

® Upaheadis ..

® As we turn the corner here, you will see...
® |n the distance you will see...

® |f you look up, you will notice...
® (Off to the north is...

® | ook to the east...

® To your west...

® |n afew minutes we'll be passing...

® \We are now coming up to...

® Asyou will see...

® You may have noticed...

® Take a good look at...

® |d like to point out...

® Keep your eyes open for...
Superlatives:

® . isone of the finest castles in this city
® s the most beautiful sights in the world
® s the most famous towns in Europe
Passive:

® . was founded by (person)
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® . was painted in (date)

e .. wererestoredin/ by ..

2) Asking and answering questions

Tour guide faces new challenges every day. One of the hardest parts
of this job is answering questions. Unlike a speech that you can memorize, you won't
always know what questions people will ask. However, you can anticipate certain types
of questions and certain ways that questions will be asked. Finally, it is important to
know how to explain politely that you don't understand a question.

Language Focus

Guide Questions:
® Do you have a question, sir?

® Yes? (if you see a hand raised)

® |s there something I can help you with?
® [l try my best to answer your questions.
® |'m afraid | don't have the answer to that.
® Sorry | don't know.

® That's an interesting question.

® | wish | knew the answer.

® Hmm. That's a tough (difficult) question.
® ['ll have to look into that further.

® [l have to ask someone about that.

® Hmm. I've never been asked that before.
® Pardon my English; | don't quite understand your question.

® |'m not sure, but | can find out for you.

Tourist Questions:

Is that the you were talking about?
Are we going to pass the ?
Are we going to see any ?

Is it on the right or the left?
| don't see it. Can you point it out again?

Did I miss it? Will we see it on the way back?

Where is the from here?
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How longhas  been here?

Where are we headed (going) now?

What time does  stay open until?
What else is there to do here?

Which  do you recommend?

What's that over there?

Where's the best place to buy 7

My son wants to know if

Do you know where the nearest  is?

Could you tell us where the nearest ?

You don't happen to have a first-aid kit, do you?

Are we allowed to take pictures?

3) Explaining rules

When giving a tour there may be rules and safety precautions that

you need to explain. It is best if you memorize a speech rather than read from a card.

People will pay more attention to you and understand you more clearly if you look

into their eyes as you speak. After you have explained the rules and safety precautions

make sure that guests have understood you, by asking, "Are there any questions about

this?" or "Is everyone clear on the rules?". Also, tourists will appreciate any helpful

advice you can give them, such as where to exchange their money, what types of

transportation to use, and how to obey the traffic rules. Finally, if there are any

customs or matters of etiquette that you think tourists should be aware of, this is a

good time to let them know.

Tour Guide

You are strictly forbidden from taking photographs inside the
museum.

Please stay on the marked path.

I'm sure this goes unsaid, but remember to place all trash in the
garbage bins.

Please pay attention to the time. We don't want to keep the driver
waiting.

Classes are in session, so we need to keep our voices down.

The bus will be leaving at 5:00 pm sharp.
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You'll have some free time to look around after lunch.

Please meet back here in one hour.

4) Explaining safety

Tour Guide

Please keep your seatbelts fastened at all times.

| ask that you keep your hands inside the train.

As a safety precaution, please stand behind the yellow line.
For your own safety, we ask that you refrain from putting your
arms out the window.

Please do not feed the animals.

Please remain seated until we come to a full stop.

Please stay with your group at all times.

Please keep to the sidewalk.

| do not recommend swimming here. The water is very rough.
We suggest only carrying small amounts of cash.

These rules are for your own comfort and safety.

5) Explaining etiquette and customs

Tour Guide

It is customary in our country to tip the friendly bus driver.

In this region we bow rather than shake hands during a first
meeting.

Though the all-inclusive includes tips for the servers, it does not
include tips for the bellboy.

To indicate that you want to get on or off the bus simply wave

your hand at the driver
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nenfinus 1nuuIai Story board NHuNIITIRARUNAEIN wavldlusunsuUssandly
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ANTNLINABUNITLS HUAIYAULDY TIUTENOUAIY 5 TUABY A1 1) Tuas19auaula
(Engagement) 2) TUN1Td1599AUNY (Exploration) 3) 9uadune (Explanation) 4) Tuvee

A143 (Elaboration) wag 5) M3Useiluna (Evaluation) lneilsigazidunsianisng

M13199 2 N1TBNLUUNINEININTSANYIKULAUBATIEITINBSengudmTudanmAn
19T UUNANYIFIVITYINIVITINQY AUSNU YEAIEAT WasdIANAIANS

UNINYIBYFIVAUATUNS

JUNDU Aanssy

1. Juas1emnyaula - Introduction

(Engagement) - Overview of the course
- Warm-up

- Mystery task ?

2. JUNNTANTID AU Lesson

(Exploration) 1. How to welcome tourists
2. How to guide a tour
3. Asking and answering questions

4. Explaining rules

3. 9uasU1e (Explanation) - Brainstorming

- Discussion

4. Yuveneaus (Elaboration)

- Learning resource

5. qun1sUseLiiuna (Evaluation)

- Tour guiding project

- Satisfaction assessment




Course Overview

ar

v
Warm-up
v
v v v v
How to welcome tourists How to guide a tour Asking and answering Explaining rules
questions
Mystery task ? Mystery task ? Mystery task ? Mystery task ?
Learn from VDO Learn from VDO Learn from VDO Learn from VDO
Learning resource Learning resource Learning resource Learning resource
Discussion Discussion Discussion Discussion
Post-Learn Post-Learn Post-Learn Post-Learn
| | [ |
v

Tour guiding project

v

Satisfaction assessment

AN 5 wudImSnenInsAnwiwuvaleasielvinwsangudmsudaanen

LY
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3.2.3 MIWAIUI (Development)
AATeandunmsauideidemaiuuauidsn1simuiminginsnisdng
wuvaveasedvniwsengudmsudaawmean @msudndnwaivniviniwdngy A

UYWYAEASTHATFIPUAIANS WINYIRLAVAIUATUNS

Course Overview

@ Us:Lasiesu

@ SanAtuusthsiesu
Warm-up

@ v Warm-up doeuvunaaauriauiEeu

© Not attempted

How to welcome tourists

| @ msfiowuavde?

@ SariAl How to welcome tourist

@ SariA Strutcture Conclusion

@ Learning Resource: Tour Guiding in Roxas Blvd.,, Manila (Sample)
| @ uanwdsuiSeus How to welcome tourist

| @ uwuunadauHdouniSeu How to welcome tourists

How to guide a tour

| 9 msfiovouavde ?

@ 3&riAd How to guide a tour

@ Learning Resource: Discover Canada Tours
| @® uanw3suisou§ How to welcome tourist

@ LUUNOdDUHOUNIEBU How to guide a tour

© Not attempted

AN 6 FIDYINFDNTULHUEINISNAILINSNYINTANSANWILUUAUDA

MeINMBIngudmTudaamen



3.2.4 M5 lUld (Implementation)

a v

TER el

[

dmsudaawmean d@msuidnd

g

L

a

=

LMNAINYIBYAIVATUASUNSHIUTEUU PSU MOOC

8 mooc.psu.ac.th/mooccourse/
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UNTHELNININEINTNIANIUUAUDATIEIYINYIBING Y

NYIANVIYPINIWI1INGY ANEUYBUANEASTLATHIANAIANT

B ax &1l

|PSUW uét' msiSeugoaulad wulsiodria Home PSUMOOC  PSU MySchool

nMsQuanguay
nauaaul

n1sqQuargva1gngudadiunuy
usanms Integrated Care for
Home-bound Elderly Subject

® 2021-09-23 &> Education, Health &
Safety, PSUMOOC

Thai Listening and Speaking
Skills

® 2021-08-30 & Language, PSU MOOC

BASIC -

GRAPHIC

DESIGN

A PURPOSES

E-Orientation Guide for E-Orientation Guide for Basic Graphic Design for |AO
Outbound Students Inbound Students purposes
© 2021-09-14 B Art & Culture, © 2021-09-14 & Art & Culture, © 2021-09-14 & Digital Technology,
Education, Language, PSU MOOC Education, Language, PSU MOOC Education, PSU MOOC

t{ 4N(G;LJL‘ UL
© TOURIST GUIDES

Kanns 91a1a-01sol AUNIS MuIdvVAqudIKSUTAAINAA UNS8UIWANISIOSEUAILWSOU
uslnn (Halal-Haram Principles (English for Tourist Guides) dwsunisiieudataualasunis
and Consumption) ©2021-05-27 £ Language, PSU MOOC Tufanssu PSU Young GACC

msiSeugoaulal iuulsiodia Home PSUMOOC PSU MySchool

mugvngudrkSulaAinAa (English for Tourist Guides)

Tag pruzuyvgMansia:avALMAns UK3ng1dgavuarunsuns angwadaand

INEIAUSITIL

MsiEuatayafmfuaaiiacin uasmslitanuariviiaamaimuidangs

dudodiu
ted

gomER

v |

i

F

AN 7 MSHEWNININEININMIANWIRUUETDATIEI N8I wdmTudarwmen
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3.2.5 n15U5e8iu (Evaluation)
A3dganiunsuseiliunanisiauininginsnsfinyiwuualensieivn
Mwrdangudmsvdagman dmsuinfnuiaivniviniwidingy auzuyveMmansuaz
Faurmand anivendvamaiuaiuns Inglenasefivinwesinasuduszes Weudluud
ﬁqﬁwiﬂiﬁ@%msﬁwmnaau ImaLLﬁaLi‘JuQL%'JmﬁyﬁwuLﬁam U 3 VU LLaz;:JLs?immig
Frudeuazniseonuuy $1uru 3 v ndutsaildluusuuauazudladelidany

winnzaunautnlUlvdissuladnwseld

( SUAY )

Analysis A 4

1) How to welcome tourists

AnsgLarfnudeyalilem 5

How to guide a tour

1599 mmé’mqwﬁm%’uﬂmmﬂﬁ 3)Asking and answering questions

)
)
)
)

i
i
i
Fem————————————

4) Explaining rules

v

HLeImayUszidiuiem

Design

DONULUUNINYINTNTANYILUUEUDA ngugn1sianisiseus laeld

NSLUIUNTAULENEMIALS(5E)

F——

A4

Development .
WAUNFDNSNYINTNNSANWILULEAUBA

\ 4

Implementation

WHELNIHBNSTNYINTNSANYILULEUBDA HWsTUY PSU MOOC

v

Evaluation

L UsEiiuGe

'

ildlddanissens

AN 8 TURBUNTNAUINSNYINTATANLUUEUDA

TN MSIngudEmsudanmen
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3.3 uuudsziiuaunwaenneInsnsAnwuualaaTeINYIEIng wEM T
daawan dmiuinAneaividvniendnge ansuyverIaasLasdeauaans
UMNINYITYEIVAUATUNT

MsadauuuUsEiugaA AN eI sAnwnuUaUsns eI Twsangy

v

dmfuiaaman dwmiudnAnwiarvIvaiwidingy AuvuyyeAansLasdIALA1anS
WNINe1dvaIraIuaIuns §I3ulalduuuussiiuiuunnsidiuyssuinai (Rating Scale)
Tunsnieaeugann dedisziunsuseidu 5 sedu Ysgnaude funn # Yunana tow
waztiosiian Sedidunounisadne il
3.2.1 AnwenatsuasidonifliA vadeatunisadiuvutssduamunimie
ningnInsAnwLuvalaaseInnsngudmiuianmen
3.2.2 duumsaanuuussifiuguandonineinsnisfnwuuualensedv
Awdangqudmsuianman Tngldwuulssiuwuuningidiuyseanuan (Rating Scale) 3
sedunsUsTu 5 5EAU LilensvdeunmAImE andne1nInsAnwLuualen 1839
Awangudmsudannean @1msuinAnwa1vIIvIN1¥IgINgy ANSNYBEAIERST LAY
fapuenans iinendeamaiuaiuns lunmsussiduamnndeldszsunnuddy fil
5avuuy  vanghe Aunmegluseauduin
4 avuuy  eds AuA ey lusEAud
3avhuy vaneds Aunwegluseauliunans
2 avuuy  vanghe Aunneyluseauley
Lazuuy  yneds aunmeglussiutiosiian
TnginausiniseeusuAMAMLUUsEIdUANAIWE BN NINTATA N
wuvalenseinnwsinguamiusiaamerd azfiansananaiadsvestednniulsazde
ymintelaldAade “un” fa “uinfign” Feweusu uazAedssinazdoslisninnasi
“inn” Beldtmunanade fil
4.51 - 5.00 vanefe andign
3.51 - 4.50 viangda 1N
2.51 - 3.50 vnena Uunana
1.51 - 2.50 nngds oy
1.00 - 1.50 maneda Tesiian
3.2.5 dnausuuuysziiuguand endnensn1sdnuiuuvalensiedvn

Mg uamsulagmAnlien13gNUS NN TI9deUANLYNABY AVIIWIKNZANLAZLUEN
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14 P o % ¥ 1
suaaaual,t,uzLwauwlﬂﬂiuﬂgmfﬂmmmaLauaLLusasmmmzam

3.2.6 dnuudseiliununmdenineg1nsn1sAnyiwuualenseivin1wdingy

[

duniudaauaniladniunisasisadaudliliessgdunsidonazysadiunanisfinm

q

T 3 11U ATIEIUAINLTBIRTUTULENT (Content validity) Iasdinausinistiaziuu
U dﬂl
D!
=3 U @ a
+1 N0 WHNgaUNUUTELAUUSELAY
0 UL Tiwdlafuuseipunisuseiiiu
-1 PUNYD Tamunzautuusznuusediy

3.2.7 YuvudszfiuguamiensneinsmsAnvuuualenseinanwsangy
dwsusiagmadinunsuseduandileimammandvinuaenades Tneldgns (item
coneruence index: IC) @Aty .60 - 1.00 %ﬂﬁ@dﬂ@@jh%dmm%ﬁﬁmum

3.2.8 YuvuuszdiugunmdensneinsmsAnwuuualenssinanwsangy

dwsudaamanildlunisidusely
( Busiu >

ANWILDNANTHALLLDMNNLNEIVDS

v

AU UUUTEHIUANANED

A

Usudgannle

v

NLTEURYUTELIU

Y

AN

wvulssdunanimion TWldlunsiiu

s2uTIusall

AT 9 TUABUNITATIIMAZNIIATIVEBUAMNINWUUUTEEUEONTNEINTNSANY)
wuvalen e wdsngudmsudanmean dusutindnwiaiviviniwdingy

ALY BUAERSLALAIANANENT NMNINYIFLAVAIUATUNS
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v

4. m3iusiusudoya
n9ideluszeed 1 nsauIninennsAnwuuualensiednniusanguy
dmfulianman dmiuinAnviaivIvniudingy ausiyveaansLazdiauaans
uAnenduaswaruniuni unsnunudeyaiiensaaeununmysseissiienldlunns
e laun
4.1 mafunuswdeyanmuamidom Fae mwdanqudmiudaamad (33
I¢sdunsdetelud
4.1.1 fnseUszaunludsfiformyfunimsnqudmuiagmaduay
msvieadien $1uau 3 viu Weverueua AR IuiTonyussdunuaion Fes
Adengudmsudaamnd
4.1.2 dufiunsvemnuoyaseiudsiafidermganinetudia uinnss
WaEIAFUITUS AngANYIAENT UnNIneIauaaILATUNS
4.1.3 thadwvulssdiuauamidon Fos mwidsnqudwiusinameardlulf
Adenapinisussidiy
4.1.4 LﬁusausammwimﬁuﬂmmwLﬁam Fos nwangudmdusiaamnd
NNFTmguazihluiieneinasely
4.2 nsifiusausauteyanmnind snsweinsnisAneruuuslensie v
AMwdIngudnsulaawman d1SulnAn¥aIvIiINIwIgange AMZIYBEAEATLAZ

va v

daAuAERS UnNINeasaIvatuasuns talaetunsaeselul

Y
v v A %

4.2.1 faveUszanunulugs{ideavgiumeluladuazdearsnsfne
$1uru 3 viu tleverueyns el Iu Ty Ussifiununiwd enneinsnsAnm
wuvavenneivinmdingudmiudagman

4.2.2 Gi"n,ﬁumssuammwmiwﬁum&?ﬂ;EL%EJW'@R]']MW%T&JSM WINNTY
LaEImAGUITUS AngANYIAENT UM INeIREaAILATUNS

4.2.3 Ydauvuyszifiununind enswensnisfnwiuuvalensiei o
awdangudmiusiaamadluliidesgvinisussdu

4.2.4 \AununsuuUssidiunanmdening1nsnsAnviuuualensgin

AMwdengudmiulagmanngdemguanihlulienevinasdeld
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5. MsAATEidaya

[
=

adAnuguiltlumsiinsgiteyadmiunmsidelussesi 1 §33ulalvadnn,
w3y loiun Anede (X) wazdrudosuuninsgiu (S.0) lumsisesideyanann
om 109 nwsanqudmsudanned uazdeniweninisdnwinuuadensneie
Mwrdaingudmsudagman dmsuinfnwaivivinividingy auzuyvemansuaz

FIAUANEAST UNNINYIDLAIVAIUATUNS

szezdl 2 nsAnwimanisldnineinsnisfnewuualsnsiedniwidngedainiy
gaawAn d19SUlnAn¥Ia1917910181899N0Y AMTAYBEAIEAT WAL IAUAIERS
UAINYIAYHIVATUASUNS

msfneluszesd 2 Sthwnediednvwanisldnsnensnmsinwnuvavsnsieian
Awsangudmsudaamen dmsudnAnwaivivinwdingy AnsuyveA1anT LAY

[ s a o/ a s = a v 1 Q’lj
fANAEns NIRMINeISYEwaIuAIUNS lnelisvazidun fwmelull

1. Usgannsuazngudiegig
1.1 Usgns lawn dnfinwanuinnwdingy aguysemansiazdnuans
IV IEUAIVAIUATUNS
1.2 ngudieg louA tnfinwanviniwdingy Auguysemanswasdinuans
uAneSedsvauasund stRuUsnaes 1L 3 uay 4 S1uau 16 Au FsamsdouSou

83V 1dIngudmsudanman lagn1sidaniuulatgas (Purposive Sampling) wag

a

AiseudplnuaNdR Ao Avallituguaun1vsingy

o/

2. WUUKHUNI578

va

Tumsideasall fidelalduuuunumailsuuungunnaenguiedrianaianiends

&aa a

N131Aavd (The Single Group — Posttest only Design) (MWEGAT N1gYauNd wasAIve nigy
g, 2561) FauduzuwuumsiTodmnaeeiesdiu (Pre-experimental Research) Tun1s
Ian1siseusunsneInsn1sAnwiuualensigivnnwsangudmsudagman dusy

Y

UNANWIANUIPN TN Y AMTUYBUAANTLALTIANAIANT UNINSITIAVAIUATUNS
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aa

A15197 3 35770170800 T 29A UL UUNA UNARRING WALITANARNIENSIN1TNAF DY

(The Single Group - Posttest only Design)

E X O,
e E WL NENNAa8s
X Wiy ASMmMINEININISANYILUUAURATIEATIN 99N wdIUSU

ﬂﬂ@mﬁﬁ (Treatment)

0, WU NISINNARAINITNAADY (Posttest)

¥
(4

3. YUABUNITANIUNITIFY

N

[y

Welawwwminensnsfnwuuvalensednnrwndingudmsvdanman &9

e

IghinuuUssidiusngg fiunasinsussiiuangidomglunaaosiungusesnadetelud

3.1 WILUANUNTBUVDILNUNITIAN TS BUM TARUA MU LT o ULAE Ao UlLaY
iwsesiielunsiiuniusadeyaniieg

3.2 andunsidelag T suanduianssun1siseun1unsnensn1sAnw
wuvaleasedInnrsngudmiudaamen

3.3 18991NNAa03lTNTNeINTNISANILULAYDATI8TVINTBITINGBAIUTU
faawed Fddamunudeyauasysudunadilou Inedunsusediuna 2 du fe 1) N3
UsgidlunanIuanInase (Authentic assessment) lagldinaueisuia (Rubric) Waz 2) N3
UsziduanufanelavesiToud fnonai5vunumsnensnisdnwinvualonsieiv
Mwrdaingudmsvdagmean dmsuinfnuainivin1wdingy AusuveAansLag
darumans AINeSeaUaIuATUNS

3.4 aydnanislininensnmsAnwiwuvalensednnmusingudmsudanmean
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UL P R LT M R

TupsifuTrusdouadngg
v

AudunTReEladlEvuduiufianssuns

FELUNINEIATN AR UUS UaR

TuTdoyauasissdiunadiFou

1) AFusdlupan LN 1MaEs
21 msussdlurryiisvala

'

sinanisldninensnsdnewuualaay

Faedinnedwsuianmadn

v

C = D

A# 10 FumsunsAnwinanislanine1nsnsAnwkuualenseIvn1wsingy

dmsudpauwan @msuinAnwav I sIngy AusNyvemansLasdnuaans

LUUINYAYAVATUATUNS

4. \3asilaililunnsise
medeluszesd 2 fideldaiaeiosdlefiltlumaiununudous Uszneude
4.1 wovUszidunanuaan masai o ainvr 1w sengudmsuianmar
IeIVINMEdngudmsudanman dmsuinAnwaivivn1wsingy AusNYYeAIans
LagdIANAIEans UNNINeIaEaaIUATUNS
4.2 wuuUszifiumnufewelavesgiSouiifidensnensnsfnuinuualensiein

MBI UAMTUTAANAN ALLUYBEAIERTLAZEIRNAENT UNINGITUAVAIUATUNS

5. MsadanazansasIvEauRaInINAIaileildlun1sity
5.1 wuudsziliunanuauanmataiisainusnedangudmiusiagmer
51879101919 9ngud s uiaaman dusudndneraividviniwrdinge aueg
UYBUANEATUAZEIANATENS ANINGIABEIVAIUATUNS
MsadauuuUsEfiunanumuanmaiaiioiainvzn s angudmsuiaqmar

v =

IAINdngudmsudanman dmsudnAnwiaivivn1wsingy AusNYYeA1ans

a

LardInUAIEns UrINe1duavaIuasuns {I3ulaldinaeisusa (Rubric) Feilseaunis
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i
U b4

Uszidiu 5 58U Usgnoude wnitan 1nn Urunans ey wagtesiige delituneunisaing
il
5.1.1 AnwenansuasiomiAvadoafumsairsuuulssfiunanunuaningde
e iavinuzanudaingudmiudaamar
5.1.2 anfiun1sasiiuulssiiiunanuauaningss nsldinaeisusa (Rubric)
wisssfiumsdssidudu 5 dsafiu Ysznoude 1) o 2) mmgﬂﬁawaammﬁ'ﬁ 3)
fnugn1sUURMY 4) MsudTgminaraundounas uag 5 N13uaniIMIe dides
Usznou wazmsne deilszdiumsussdiu 5 sefu e davinwenwisangudmiviingmer
T U NANY1a191T V10191890 AMNsNY BEAIAAT hasd IANAIANS

v
v

UPNMINYIRYAIVATUATUNS ATl

o

5Azuun el andian

4AvUUY  MENghe 1N

3avhul vnehs Urunand

2 Azhuy vianeds ey

Lasuuy  vnefle voedign

laginaeinseausuinuenwdengudmsudannen 8ia15u1910
AuadvesUsziiuluuiazde vindelaldanade “un” G “unilgn” Tsweuiu uaveiade
swnzdadlaishninnnst “ann” Sdldmuniade fil

4.51 - 5.00 Mg andiae

3.51 - 4.50 viangha 1N

2.51 - 3.50 vunena Urunana

1.51 - 2.50 nungds oy

1.00 - 1.50 mneds tesiian

mmfuﬁ%auaLL‘UUUizLﬁumamummmwa%qLﬁai’mﬁﬂmmmﬁmqwﬁm%’u
fiaqmatle1915d7UTnwInTIvaounNgndes MmN aLATIUzI DoaUBLULLlD
WlUvsulgsunluutoiaueius o1 manzay
5.1.3 thuvuUssifiusasusuaninasaiieiavinuenwssngudmiuiaqman

lesidunisadraadaudlididorvgiunsidouarUssiiunanisfine $1uau 3 vty
as1deuAITimsadaiiom (Content validity) Inesinasinnslinzuuy fad

5azuuy el danumsnzaneglusziuanniian

4avhuy  vneds danumangauegluseauiin
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3avhuy vanehe denumngaveglusyiuliunag
2 avhuy vneds Ienuminzaveylusedutloy
Laziuy  vinefe Savamnzauegluszduiosdign
5.1.4 thuuudseifiusasnuaaanmaiaiie Tz ausaingudmiuiaamand

AU TUsEEUNANHAB ARGy BwanTieseilalanuvanzategluseaus

5.1.5 duvudsediunanumnuaninasaiioininwenwdangudmsudaamean

TUlHlun53desaly
( Sudy >
v

= & A a 9
ANYILDATFITLATLUBWRINLAYIVDY

v

A UUUTELIUNAIUANFNINDTS

A

Ingldnausisusa (Rubric)

Y USuugaunly

v = a
LYY UIBy

asunaniIsUTEIEiu

v

Puvvyseiliumaanuauan nasalulelunig

WusIUTIUsa LYl

AN 11 TURBUNNTATIUAZNITATIVADUAMA KU VU THIUNGUA AN AT IR
Minwenwdengudmsudaaman sie3vnwsingudmsudaaumen dmsutinfAnw

A1UTIVINWIBINGY AMZUYYEAIARSTLATFIAUAIANT UMNINGIRUAVATUATUNS
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1 [ =

5.2 wuuusziliuanunana lavesiseunisensneinsnisfnwinuualansie 3
Medangudmsudaamnan AnzuyeAEnLAziIRNAEAs I INe1GEIYAIUATUNS
n1sasuulTEuanuianelave s s eunlsensne1nsnsdnwiwuvale

ASIETYINIYITIN WA INT UL AALNAN AMEUUYIAIAAT WAvd SANFAIENS

s

wIneeasatuasung §I38lalduuuussidiuwuunnsaiuyseunnen (Rating Scale)

= v

lun1snsrvaouAunIn Fellseaunisusediu 5 seau Usenausie u1niian uin Uiunana
oy uazioeiian FelTunaUNITAIIN Aall
5.2.1 AnwanaswasiilorNneido9nunIsas 19k uuUs e uAUNINe v

=

Seundsieninensnsfnwiwuvaleasiedvinwsingudmsudaamean

ey

5.2.2 fflunsassuuuussidueuiianelavesySeuiilsonnensnnsdnu
wuvavenseivnmwdingudmsvdaaman Tnglduuulssiuiuuanngdiulssuine
(Rating Scale) fs¥fun15UszLdU 5 586U Ll 0n529a8UAMNINE 0NTHIINTNITANY
wuvalen se3vin wdingudwmsudanmnen dmsuinfnwaivnInniwsingy A

[ U [

wyweeaniuavdnumans unInerseasatuasuns lunsussiliununndeldsyau

(%
v A

ANud1AY Aatl

5azuun vneie faweleunniian

4 avuuy  vaneds fawelauin

3avhuy el faneladinuiunans

2 Azuy  vanede Wewalaunies

1aguuy  vineds fanelowntosiian

TnginausinissensunanmuuuUssidunufanelavesfisouiidse
ninensnsAnwnuualereinnwsingudmivdanmerd azfinnsanainaiadsves
Tofanuluusiazde vindelaldaads “un G “wniian” Tawousu uagAnadesuy
wdedlisninnmst “uin” Feldfmuaduads fad

4.51 - 5.00 vanefe andign

3.51 - 4.50 viangda 1N

2.51 - 3.50 vnena Uunana

1.51 - 2.50 nngds oy

1.00 - 1.50 maneda Tesiian

MniudiausuuuusndiuanufiselaveafiSoudidnonsneninisine

wuvaleasgInnudingudmiudinanaiineasdiuinmessgeuaugnaes AL
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wnza uazuuzihdelausiuziiothluuiuusaudlunudeiausuuzesamngay

5.2.5 thuuuuszidiuaufiswelavesdiFouifideninginsnisdnwnuvaye
Aneinassnquamiudaamadlssndunisaiaasaud i doingiunsidouss
Usziflunansine $1uau 3 vinu asvedeumiisinsadaiiom (Content validity) Taeil

LNUNNITIARZLUY AT

=3 U @ a
+1 N0 WHNgaUNUUTELAUUSELAY
0 UL Tiwdlatuusepunmsuseiiiu
-1 PB4 Talmunzautuusznulsediy

5.2.6 thuuudszifiuaufiselavesiiouiiddeninensmsfnwinuuaen
s nmsangudmiudagmadiiiunsuseiliuang il eagumnaidsiaang
aonados Ineldgms (ltem congruence index: I0) sldAwiniu .60 - 1.00 Fsiieinogluraa
Ui
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@Jtmm 417 - 353
English for
Tourist 4

® 417 -353
English for Tourist Guides

ProJect

How to guide a tour
O
How to welcome tourists

® warm-up
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BS > Mycourses 5 Engtish for Tourist Guides

Course Overview

@ Us:nasieSon

@ Sarfeduusths oS
Warm-up

@ 1 Warm-up dosuvunaasurisuiEeu
@ Not attempted

How to welcome tourists
| @ msfiowuacds ?

() 34riA How ta welcome tourist

@ S&rfen Strutcture Conclusion

@ Learning Resource: Tour Guiding in Roxas Blvd, Manila (Sample)
| @ uamufsugaug How to welcome tourist

@ uuUnoaBUKFIUNIEEU How to welcome tourists

@ Not attempted

aur progress
| @ velcome

L]

® 417 - 353
English for Tourist Guides

After meeting members of a tour on arrival,
guides perform the following introduction.

o-0- 0
1

a tour guide’s tour operator's
full hame name

business address

th ti
(optional) other supporting

information
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I'll be your local tour guide during your four-day tour in this city
and we’ll be at your service at any time. We'll do everything
possible to make your visit a pleasant experience. If you have any
problems or suggestions, please don't hesitate to let us know.

We have reserved ten suites for you at the White Swan Hotel. It __
offers the best services in this city. We shall meet at the hotel
lobby at 7:30 a.m. for our first visifiseamorrow. Please do remember
the plate number of our bus. The ber is 862569. Thank you.

A WAV lunsidonassdonanaa

Pa )
® 417 - 353 _ _
English for Tourist Guides
Explaining rules make sure that if there are any

guests have customs or matters
It is best if you memorize » » you think tourists

a speech rather than read you, by asking,
from a card. sh_oul_d be aware of,
this is a good time

"Are there any questions to let them know.

about this?"or'ls
everyone clear on the
rules?".
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1. wan1sUsEliuAIAUERTIvasUUUTEluRMA I (389 nwdengedmiu

dinaman snevintwdengedmiusinaman usuinAneranvndnntwdings aug

UYBHANEASLATEIRUAIENT UNNINGIFYEIVATUATUNS

Foil mmﬁmﬁwaqﬁﬁaww 37U IC NAN1TNATUN
auii 1 | eufiz | euii3

1 +1 +1 +1 3 1.00 ADAARDY
2 +1 +1 +1 3 1.00 AOAAADY
3 +1 +1 +1 3 1.00 AOAAADY
i +1 +1 +1 3 1.00 ADAARDY
5 +1 +1 +1 3 1.00 AONAADY
6 +1 +1 +1 3 1.00 ADAARDY
7 +1 +1 +1 3 1.00 ADAARDY
8 +1 +1 0 2 .60 HONAADY
9 +1 +1 +1 3 1.00 ADAARDY
10 +1 +1 +1 3 1.00 HONAADY
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2. uan13UsELliuAIAULNgInsIvaLuUYsHIiuAN N aninensnsAnewuuaUe

As183vIn1w1dengudiniudaqnan damsuindneiaividvinaiwidingy A

UYBHANFASUATFIANAIENT NN INLIFBEVAIUATUNS

Hail mmﬁmﬁwaqﬁﬁaww 37U IC NAN1TNATUN
ﬂu‘ﬁ 1 ﬂuﬁ 2 ﬂuﬁ
1.1 +1 +1 +1 3 1.00 ADAAADY
12 +1 +1 +1 3 1.00 AOAAADY
1.3 +1 +1 +1 3 1.00 GRIGAEN
2.1 +1 +1 +1 3 1.00 GRIGAEN
2.2 +1 +1 +1 3 1.00 AOAAADY
2.3 +1 +1 +1 3 1.00 ADAARDY
3.1 +1 +1 +1 3 1.00 AOAAADY
3.2 +1 +1 +1 3 1.00 AOAAADY
3.2 +1 +1 +1 3 1.00 ADAARDY
4.1 +1 +1 +1 3 1.00 AOAAADY
4.2 +1 +1 0 2 .60 GRIGAON
4.3 +1 +1 +1 3 1.00 GRIGAEN
4.4 +1 +1 +1 3 1.00 AOAAADY
4.5 +1 +1 +1 3 1.00 GRIGAON
4.6 +1 +1 0 2 .60 GRIGAON
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3. nanNsUsEIEiuAIANNLNBINSITauUUUsTIuAANIne lavasseundseninens

nsfnekuuaUanseIvIMEIdingedusuiaaman dusulinAneraivniv

NEIBINYY AULUYBEAEATUATTIANAIENT UNINBIFBHIVATUATUNS

Hail mwﬁmﬁumaaﬁjﬁiaww 39 IC NAN1TNATUN
auii 1 | aufi2 | euii3
1 +1 +1 +1 3 1.00 AOAAADY
2 +1 +1 +1 3 1.00 AONAADY
3 +1 +1 +1 3 1.00 ADAARDY
4 +1 +1 +1 3 1.00 ADAARDY
5 +1 +1 +1 3 1.00 AONAADY
6 +1 +1 +1 3 1.00 ADAARDY
7 +1 +1 +1 3 1.00 AONAADY
8 +1 +1 +1 3 1.00 AONAADY
9 +1 +1 0 3 .60 ADAARDY
10 +1 +1 0 3 .60 HONAADY
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4. nan15UTEULUUUTSEURAMUAINAN NN dnTinwen1¥IdengudusudaqwmAn
51839108 engud s uiaanan §mTuinAne1a1913v1a1918 9N AL

UYBHANFASUATFIANAIENT NN INLIFBEVAIUATUNS

Uszifiu | ssfu | adnuAadiuvesdilenviy | Aveds | S.D. HANIS
auil 1 | aufi2 | Audi3 NAITEUD

1 5 5 3 5 4.33 1.15 bANNTEN
a4 5 3 5 4.33 1.15 LANNTEN

3 5 3 5 4.33 1.15 NN

2 5 3 5 4.33 1.15 NN

1 5 3 a4 4.00 1.00 LANNTEN

2 5 5 a4 5 4.67 0.58 NN
4 5 3 5 4.33 1.15 NN

3 5 3 a4 4.00 1.00 LANNTEN

2 5 3 a4 4.00 1.00 NN

1 5 3 5 4.33 1.15 bRUNTAY

3 5 5 5 a4 4.67 0.58 bRUNTAY
a4 5 5 a4 a4.67 0.58 NN

3 5 5 a4 4.67 0.58 (87 FUEAGEY

2 5 5 a4 4.67 0.58 (87 FUEAGEY

1 5 5 a4 a4.67 0.58 NN

a4 5 5 5 5 5.00 0.00 WAUTEU
a4 5 5 5 5.00 0.00 WANTEU

3 5 5 a4 4.67 0.58 NN

2 5 5 a4 4.67 0.58 bRUTAY

1 5 5 a4 4.67 0.58 NN

5 5 5 3 5 4.33 1.15 NN
a4 5 3 3 3.67 1.15 bRUTAY

3 5 3 3 3.67 1.15 NN

2 5 3 3 3.67 1.15 NN

1 5 3 3 3.67 1.15 bANNTEN
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