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The objectives of this study are to examine information demand via 

electronic mail (e-mail) among staff of Faculty of Science and Technology, PSU Pattani 

and their behavior of information-receiving via e-mail. Purposive sampling was used for 

participant's selection. There were 19 7 staff from Faculty of Science and Technology 

participated in the study. The questionnaires were distributed to all participants but 132 

were returned. Data were statistically analyzed with descriptive analysis, frequency, 

percentage, mean, and standard deviation. The results are shown as follows: 

1. The participants were primarily from office of the dean (16.67%), followed 

by division of fishery technology (12.12%) and department of food science and nutrition 

(12.12%). Their position were mostly lecturers (48.48%), followed by supporting staff as 

administration (37.88%), and supporting staff as scientist (13.64%). 50.80% of participants 

were female and 49.20% were male. Among them, 60.60% were married and 38.60% 

single. Their age ranged from 41-50 years old were 37.12% while age from 31-40 years 

old were 31.06%. 

2. The participants' working tenure were mostly 10-15 years (2 5. 00%), 

followed by 3-5 years (21.21 %), and working less than 3 years (15.91 %), respectively. 

3. The participants mostly att"ained doctorate degree (35.61 %), followed by 

bachelor 's degree (28.79%), and master degree (23.48%), respectively. 

4. The participants' academic position/profession level were mostly lecturer 

(40.15%), followed by assistant professor (16.67%), and others (11.36%) 

5. Types of news/information via e-mail were found that the participants 

demanded 1 2 topics at moderate level while 1 0 topics were in the low level. Among 

these, the highest demand were checking examination system and faculty/university 

procurement system ( X = 3.14), followed by job application (X = 3.08),, and scholarship 

for postgraduate students ( X = 2.98), respectively. 

6. The participants responded that they were interested to read news/ 

information daily (58.33%) and 2-3 times per day (18.94%). The tools used for reading 

C 



news were computer (90.91 %) and tablet/iPad (3.03%). The period of their reading news 

was at 8 a.m. - 12 p.m. (48. 39%) and 12. 0 1 p.m. - .4 p.m. (30. 41). The news they 

received daily from bunga.pn.psu.ac.th were 6-1 0 e-mails (4 3 . 5 5%) and 1-5 e-mails 

(33.87%). The participants spent 1-15 minutes (55.56%) and 15-30 minutes (30.16%) to 

read news every day. The places where they read news were at home/flat (29.74%) and 

department (27 .59%). The tool used for their reading was PC or notebook (8 4. 09%). 

Besides reading email from bunga.pn.psu.ac.th, 47.20% used Grlnail, 34.16% Hotmail, and 

18.63% Yahoo, respect ively. 

7. The highest aspects of participants' behavior on reading news in e-mail 

were that they saved news enclosed with files on the computer and read them later 

( X = 3.51), they did not read news immediately but to read them later and sometimes 

forgot ( X = 3. 4 7), they checked with their colleagues if receiving the same news ( X = 
3.45), respectively. 

8 . The highest aspects why the participants did not read news were 

incomprehensible content ( X = 3.17), complicated to open (X = 3.16), and late or out

of-date news ( X = 3.00), respectively. 

9. The overall results of the participants' problem not reading news in e-mail 

was at moderate level ( X =3. 8 0). The highest results of itemized problem were that 

they did not have computer ( X =4.16) and their fluency of using the program ( X =3.91). 
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