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ABSTRACT

The objectives of this research firstly is to study the customer segmentation based
on purchasing condominium in Hatyai district Songkla province using demographic, psychographic
and behavioral criteria segmentation. Secondly is to study market positioning using customers’
recognition. Questionnaires which used for this survey research are 200 quota sampling. They
were analyzed by descriptive statistical methods which are frequency, percentage and cluster

analysis (Hierarchical Cluster Analysis technique).

The results of the study revealed that the market segmentation can be separated to
5 groups 1. Government officer, company employee with average income (91.5% shared)
2.Company employee with low income (4% shared) 3.Company employee with high income (2%
shared) 4.Government officer with high income (2% shared) 5.Businessman/self-employed with
average income (0.5% shared). For market positioning, particularly recognitions that impact on
customer are reasonable price suit with quality and location, gym, parking spaces, security system
with key card, financial providing ; special loan rate from banking, the image of developer and

completed facilities.

The results of the study can be the data for entrepreneur to understand character,
behavioral of customer who is going to be a buyer. To do marketing strategies has to focusing on
design which is modern and outstanding, good location, completed facilities, parking spaces,
interesting advertisement with fact. All of these are important factors that entrepreneur have to keep

in mind.
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