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ABSTRACT

The objectives of this research aim to study consumer of health motivation,
health knowledge, health consciousness, and intention to purchase cosmeceutical products online.
Also, examine influence of health motivation, health knowledge and health consciousness on
intention to purchase cosmeceutical products online. The survey research method was employed
by using questionnaire. The samples are 394 of people representative who were expected to
purchase cosmeceutical products online. Then the data were analyzed by parametric and non-
parametric statistics that t-test analysis, one-way ANOVA, and multiple regression analysis. It
was found that health consciousness had impact on intention to purchase cosmeceutical products
online.

This research, entrepreneurs of cosmeceutical business can be applied the results
from research to improve the marketing process in the cosmetic products business and to use as
guideline for creating consumer of health motivation, health knowledge and health consciousness
had impact on intention to purchase cosmeceutical products online. Also marketers can be applied
the results from research to determine the marketing strategy of cosmeceutical products online.

To consistent with consumer of intention to purchase cosmeceutical products online.
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. A = 1 Y o = A 1 o o Yy 1
sig N 0.39 F9110n31 0.05 @saudanaladn szaumsanpnuanaenu i ldianula

Tagunwi luuanaienu

M1 4.27 uaasnnulaleguamvesdaevuuuaeunin Tasinsanamudoyadiuyana

UUNAIUDIFN

=
1Y N

—~ —~
> —~ —_~ ~ = ~ ~
(o] [o\] =4 \© (g\| w [ag]
T T T T n T W F i
= = = = = = = sig
-~ ~ ~ -~ ~ ~ -~

— o o - ) o ~
- - - - - - -

anulalogumw 378 408 377 373 386 405 390 152 0.7

INANTNN 4.27 HANAITNATDY F-test NTLAVANUFDNU 95% WU A
. A = 1 9 a A 1 @ o Yy 1
sig 10.17 #3101 0.05 ansouana lan erFwiuanarenu sz lddanuldlagunw

d’ 1 1 %
nluuanaranu

3197 4.28 naasnnuldlaguamvesdaeunuudeunin Tasiasanawdoyadiuyana

[ U Y A
%”ILL‘L!ﬂﬂT?JigﬂTJi”IEJ”lﬂ@]@Lﬂ@u

szaunglaneen
I, I, I, I, I, I,
F sig
(n=124) (0=140) @®=81) (®=21) (n=11) (n=17)
X X X X X X
anulalogumw  3.83 392 380 392 392 383 041 0.84
* Ysganded Ay nadan 0.05
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91AA15199 4.28 HAIINMITNATOU F-test NTLAUANUFDNY 95% WL HA
. A = J Y [ Y A A 1 o o Yy
sig 1 0.84 #1101 0.05 @wsautanalain szaunelaaemeunuanaieny e lng

anulalaguamit luuanarenu

Y o X a o 4 ° ¢
aoufl 9 AnuAdladendnsumMnrdiorsiiutesmssulaivesdneunuvaeuain Tag

Ho1sanmuveyaaIUYAna

$ g’/ ¥ a [ o o ] 1 4 9
ﬂ1‘§1\‘iﬁ 4.29 Llﬁ@\1ﬂ'J'liJG]\isl,i]G?f@WﬁﬁﬂchlL’J“]fﬁ'l@'l\?W'lu“]f’i]ﬂﬂ?ﬂ’ﬁ]’i]ullauﬂ]ﬂﬂﬁﬁﬂﬂ

a 9 v o
HUVUTDUDIN T@ﬂwmimmmﬂmy‘aﬁ’muﬂﬂa VULUNATUINE

INA
18 (n=123) N3 (n=271) t sig
X X
anuddlade 3.04 3.33 .57 0.01*

INA1T19N 4.29 HANMINATDY t-test NTLAVAMUFOUU 95% WL UAT

LA 2 9 ' Y1y Aa = ' o
sig 11 0.01 #91708n11 0.05 awsondawa’lan daouuuudeunwnlimanuana19iu 9z
=

P g’; 49' a [ J ) 1 1 o J @ = 1 a
Mummmﬂwawammwwmmqmu%mma’oau'laummﬂmmu FINUIUNANYIY

9 I
ﬂ??ﬂ@]ﬂi%‘%@ﬂﬁ@ﬂﬂ!“ﬁl’)%ﬁT@NWTL!“Hﬂﬁﬂ?ﬁﬂﬂu]lﬁﬁNTﬂﬂ’NLWﬁ%Wﬂ

Y Y 4 a @ 4 ) ] ' 4
ﬂ1§1\‘iﬁ 4.30 Llﬁ@\1ﬂ')'lﬂJGNii]%@Nﬁ@ﬂm“ﬂl’)“]ﬂﬁ'l@'l\?W'lu“]ff]ﬂﬂ?ﬂ’f]f]u]lauﬂlflﬂéjﬁﬂﬂ

puudeUn I Taginsanamudeyadiuyana SuUNAINeIY

21¢
A, A, A, A, A A F sig
(n=83) (m=275) (n=24) (n=6) (n=2) (n=4)
X X X X X X
ﬂﬂué?\i‘li)c%’?) 3.08 3.27 3.58 2.60 2.90 3.25 1.37 024
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910913199 4.30 HAINNINAADY F-test NTLAUANUFONY 95% WL WA

=1

.oA & ' yi1_ g A= ! oy o
sig 1 0.24 ¥IW1NNI1 0.05 gusautanalan HADULUUADUDINNNDIYNUANANNY 3£

E]

YA g}/ Ay a o 4 ) ] 1 A [} 1 [
Glmmmm“lwawammmn%mmamu%mmwau"lauﬂ”lmmﬂmmu

Y 2 4 a v 4 ) 1 1 4
A13197 431 uaasnualadendadusinydiersiiugeaniveou laivesdaou

uuVTOUNW TaeiasanaudeyadIuyAfa SUNAMTDIUMNAYTA

aoIUNINaNIT
S, (n=369) S,(m=21) S,(m=2) S,(n=2) F sig
X X X X
mm%ﬂi}c’%a 3.21 3.83 3.30 1.80 3.49 0.02*

[ @

* UszaunedAYNIEDan 0.05

1015199 4.31 HAINNINAADY F-test NTLAUANUFONY 95% WL HA

LA L g ' Y19 Ao A
sig N1 0.02 ¥IUBYNIT 0.05 mmmuﬂawa"lm1 WO UUUUFADUDINNUTDIUNINTNTAN

o o

1 [ o L) 3’, ¥ a o 1 ] P 1 Y
UANANNU %ﬂﬂwﬁmmm%%wammmn%mmqmummmmau‘lauﬁummmu ae

1119991091 sig BAtesnd 0.05 hldesimsnfSeuiiouseg Tagldi5ueq Scheffe 1o

an

J 1 d‘d J v d' dy =\ d' z': 9 = J (% a = =
’Nﬂcl,@‘l/li\lﬂ’nmlﬁﬂﬁNﬂ‘Ll ITUBDNN ‘ﬁmgnmm"l’mm ADNUAITUUANATNNUIII WITUAIUY

Y
% [ aa v o

Wadan1eana aaiu 3udenldisue Scheffe aauandluaisnan 4.32

g

HANANA LD

d‘ =~ 1 a I~ = Y] g’; dy a [ 14
M131397N 4.32 L!,’dmmf.i!,ﬂ%EJ‘lJmEJ’U'ﬂEJ@ﬁumﬂmuﬂﬂmumﬂ’mmﬂ’;mmGlﬂcﬁawa@ﬂmcm’gﬁlf

) 1 ] P ~ 1 @ Y
’c’fTE]NPﬂ‘L!6156\WIN@6‘LlU],au%uﬁﬂWuﬂWWﬁNiﬁﬂLlﬁﬂﬁNﬂu Iﬂﬂi%’ﬂ]‘ﬁﬂlflﬂ Scheffe

S, S, S, S,
gNUMNaNIT —
X 3.21 3.83 3.30 1.80
S, 3.21 - -0.62 -0.09 1.41
S, 3.83 - - 0.53 2.03
S, 3.30 - - - 1.50
S, 1.80 - - - -




52

1INA15199 4.32 InmafSeuifiousieg Taeld5ues Scheffe wua Tinug

laluaniunwausunianuuanaenu egreliiediagh 0.05 aunquininmsngaoy

g

1 Ao Y} < v Ay 1 g a
LL‘U‘U’GT@‘UQ']N‘U'Nﬂ@uu%ququuﬂﬂ L!aglﬂuﬂqﬁﬂﬁgﬂqﬂﬂjﬂuli]lﬂuﬂ']ﬁlmﬂlmqlﬂﬂﬁ

Y e 4 a @ 4 9 1 ' 4
ﬂ1‘§1~1ﬁ 4.33 Llﬁﬂﬁﬂ?WNﬂQi%%@Wﬁ@ﬂﬂ!“ﬂl’)‘]ﬂﬁ1@1@WWH‘FQQW?Q@QU%QUT@Q@:@@U

puuaeunN Tagiiasanaudoyadiuyana SIUNAINTZAUMIANY

Y] =g
ITAUNIANEN
E, E, E, E, E, E,
F sig
(n=19) (n=26) (n=17) (n=282) (n=45) (n=5)
X X X X X X
anuAalade 2.63 3.19 3.31 3.27 3.37 2.56 1.88  0.09

1AN15199 4.33 HAINNITNAADY F-test NTLAUANUFONY 95% WL HA
oA & ' Y o = ] v o q Y=t
sig 1 0.09 ¥3110n310.05 awsaudanalain seaunsAnuINuanany ez ldNaAw

g’/ 49' a [ J ) ] 1 s 1 1 [
m‘lwawamﬂmmn%mmamu%mmqaau"lamn"l,mmnmmu

Y H 4 a @ 4 ) ] ' 4
ﬂ1§1\‘iﬁ 4.34 Llﬁ@\1ﬂ')'lﬂJGNii]%@Nﬁ@ﬂm“ﬂl’)“]ﬂﬁ'l@'l\?W'lu“]ff]ﬂﬂ?ﬂ’f]f]u]lauﬂlflﬂéjﬁﬂﬂ

puugeuny Tagasanaudoyadiuyana S1UNAINO TN

=
91N

—~ —~
Q0 —~ —~ —~ = —~ —~
(o] o =4 o (g\| w en
T T T N N T ) F i
= = = = = = = sig
~ ~ ~ ~ ~ ~ ~

— ol o - ) & ~
- - - - - - -

anuAslode 3.13 3.52 3.17 3.18 329 338 3.04 1.03 0.4
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1AN15199 4.34 HAINNINAADY F-test NTLAUANUFONY 95% WL WA
. A = ' P2 = A 1 (Y o YA 3’/ zﬂy
sig 1 0.4 ¥9119n31 0.05  @1wsantana lain erFniuanaienu sz ldiauaslege

a 1% I'd o ] 1 P ] 1 [
waﬁnmmn%mmqmu%mmmau"lauﬁ'lmmnmmu

Y 2 4 a v 4 ) 1 1 4
A131971 4.35 ugasniualadendadusinydiesiiugeaniveou laivesdaon

puuaeunN TagNnsanaudoyadiuyana SuunaNszaUs1e lanoAon

szauneldnanou
& = —_~ —_~ ~ <
(g\] A o o — ~
o o [~ o] o o o .
I I 1 I I I F sig
£ £ £ £ £ £
— — — — - —
X X X X X X
ﬂ'ﬂlléllﬁﬁl‘ilﬁﬂ 3.20 3.24 3.22 3.51 3.36 3.25 0.35 0.88

INANTNN 4.35 HAINAITNATDY F-test NTLAVANUFDNU 95% WU A
. A = ' Y @ Y A A 1 o o Yy
sig 1 0.88 911031 0.05 sautlana’la seaunelane@enuiuanaiany azsilni

3’, f a [ J o 1 1 A 1 1 [
mmm%%wamﬂmmn%mmqmu%mmaaau'lauﬁ"lmmnmaﬂu

AouNl 10 MINATIVANNAFIY
9 o Y o a a td a 9
M’Jﬁ]ﬂhlﬂﬂiﬂﬁﬂﬂﬁﬂﬂﬁuuﬁgiu Iﬂﬂﬂ”l'i’J!,ﬂﬂw’TﬁiJﬂﬁﬂﬂﬂ’e]EJLG]NLﬁ‘LlLLUTJW‘Kj

(Multiple Regression Analysis) mﬂﬁmﬁj}m At

a Y a A 1 ?{, 3 a v J
ﬁNﬂJﬂ§1uﬁl Lli\1j]lﬂ1%&11‘!@"‘1}ﬂ?Wﬁ@VI‘ﬁWﬁ@@ﬂ’JﬁJﬂﬂ‘l’ﬂcﬁﬂNﬁﬁﬂm"m’)%
o ' ' 4
mmqmu%mmwau”lau
a d‘ Y Y Aaa A 1 g}/ g a [ 4 )
AUHAFIUN2 ﬂ’JﬁJEﬂTu@"’UﬂTV‘I3J’t’)‘1/l‘ﬁ‘1/‘|fl&5]’f)ﬂQTN@Q‘lﬂcﬁﬂWﬁ@]ﬂm“ﬂﬂ%?nf’JN
] 1 4
mwvmmmau"lau
a a J Aa A 1 Y dy a o J o
ANNAHIUNI ﬂ’Nllslﬁslﬂq"llﬂﬂ/‘lhfJ‘VI‘ﬁWﬁGlﬁ)ﬂ'JHJGNGl,i]G]f’E)Nﬁﬁﬂmcﬂn%ﬁWSWQ

v ' J
W'lu‘]f’f]\‘]ﬂ'lﬂ’f]ﬂuulau
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a g}/ dy o a a 1 9
Tunisnagevanuagiuasesll arwsavrlunageumoninaaelula

' A P a
duilesnindeanaslunmisiasigvidunisoanooFuduuuuny (Multiple  Regression

Analysis) A4 i

1. nguideenaiudaszaeni (Independence)

9y
%

! < 1w i ¥ 1w ' 1 < y 2
Falumanunguaiedanieil naudledanavua lauannsgununay
= 3/ [ a 4 1 1 . a0 1A = I A ] 1
DNNINAIVINNITAUATIEUHNA WU A1 Durbin-Watson 4egNn 1.987 GIf\TL‘]J‘l!ﬂ1TI@Qi$W’JN 1.5
= 9 9 YA~ 1 [ % 1 ~ I a [ @
o 2.5 Lm%mﬂiﬂﬁ 2uamlemuamqmmﬁmummgﬂuaaimaﬂu (Ho, 1986; Garson,

2012; Luigi, Oana, Mihai & Simona, 2012)

2. @aulsyné ImsuanuaasuulAaln@ (Normality)

Normal P-P Plot of Regression Standardized Residual

Dependent Variable: |

1.0

0.&7

0.6

0.4

Expected Cum Prob

0.2

00 T T I
00 02 0.4 06 08 1.0

Observed Cum Prob

MNA 4.1 MsnaaeumM3Lnuatuy TA9UNA (Normality) Tag 1y P-P Plot

NAMNA 4.1 MINAaoUMIHINULUL TA91NA (Normality) Tl P-P Plot
1 9 1 Y] [ ~ 9 =< I Y a
WU UYaVRINgNAIRYId UMsuazidunuedyy  Fuiunisuanuaauunlalng

(Normality)
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3. Msnszaevasfslsmunnmva il sau Innausisumnug (Homoscedasticity)

Scatterplot
Dependent Variable: |

-2

Regression Deleted (Press) Residual
1

op 20 o -0 o
o % @@Oo 0@00 o
° o, 0 af 30,000 ©
[s] 1o}
©a Oq?’m%ooooo
o oo
o ©
(o]
o
T T
2 o

Regression Standardized Predicted Value

MNTA 4.2 MINATOUMINTZV10V0IAMLT LU Homoscedasticity

1NMNA 4.2 MINATBUNMINTZABVDIA YT 1y Homoscedasticity NN

9

UVBYAVBINGUAIDEN M INTL8VDAMT 111 Homoscedasticity

v v d Y
4. anuduiusszredmdsuez msifadymn1izsamduny (Multicollinearity)

v '
1 o a A v v J o
ﬂ1§1\3ﬁ 4.36 Ll’d@N?n’ffllﬂi%ﬁﬂﬁﬁﬁauwu‘ﬁigﬁ’ﬂﬂ@ﬁuﬂi

damils X, X, Y
X, 0.42" 0.52" 021"
X, ] 039" 021"
X, ] 029"
Y
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q’ L] a £ o v 1 o ya
INA1I NN 4.36 LlﬁﬂQf’ﬂﬁllﬂizﬁ'ﬂ‘ﬁﬁﬂﬁﬂwu‘ﬁigﬂﬁ1\1¢]3uﬂi Iﬂﬂhlslﬁ‘ﬁ
Pearson Correlation JAgW1I1
o o o o 2 { a o ¢ °
mmauwuﬁmmmqgﬂﬂﬁ'mqmmw (Xl) ﬂiJﬂ'N?JGNGli]“TfE]Nﬂ@ﬂﬂl"m?"'}fﬁ"lﬂﬁ
] 1 4 =\ o L 1 A v o o A AW a £
mu%mmmau"lau (Y) ummmwuﬂumqmﬂ DYNUUITAIAYN 0.01 IﬂﬂllﬂWﬁil‘]Ji%ﬁ‘Vl‘ﬁ

v o A v v

avdunusogh 0.21 Fdenanuduwusegluszaundmn

U

S
U (%

v o ! a o ¢ 9
anuduiutvesnnuiuguIN (X)) nuanualaseraaiuainrdi1o1s
T 1 J ~ [ AL I Ao o o A Al o a £
mu%wma’au"lau ) m’nnﬁuwuﬂummaﬂ BYWUUIAIATYN 0.01 Iﬂﬂllf’ﬂﬁllﬂigﬁ‘ﬂ‘ﬁ
v o 1A 2 A A v o o Ao
ﬁﬂﬁllwu‘ﬁﬂgﬂ 0.21 C]Nﬂ'ﬁ]'JuJﬂ')uJﬁiJWH‘ﬁ@Qiu%’&’ﬂﬂ‘ﬂ@uﬂﬂ
o v 1 o 3’; ¥ a [ 4 )
anuduwusvesnnulalaguam (X)) nuanuaslagendadumnydions
[ ] 4 =1 [ Y RE( 1 A v o W d' Al W a Q“’
mu%mmﬂaau"lau ) Nﬂ')']ilﬁllwu‘ﬁﬂluvnﬂ‘ﬂ'lﬂ BYWNUIAIATYN 0.01 Tﬂﬂmmfmﬂizﬁ%ﬁ
[ v J ld' é A = [ v J [] [ d"o
THAUNUTOYN 0.29 mammmmauwumgimmuwmum
v 1T o A £ o v o v
“L]?Q‘U']ﬂﬂ']ﬁllﬂigﬁﬂ‘ﬁﬁﬁﬁilwu‘ﬁ‘ll@\iﬂ'nuﬁiJWll‘ﬁ‘ll@Qllﬁ\i@jﬂGlﬂ@%uq‘lJﬂ"IW (X1)
[ v J o o J 1 U
anuduiusvosanuimugunin (X,) tazanuduiusvosnnulalaguain (x,) wuail
@ A 1 A v o o A = [ v Jd v Ao Ao
ﬂ'JTJJﬁ'iJWHﬁGLuVI'NU'Jﬂ YNNUHYTIAYN 0.01 Nﬂ’JTNﬁNWH‘ﬁ@Qiuﬁ%@‘UWﬂWNTﬂ HaguNIN
1 & A J 1 A . . . o Y a 4
N1 0.75 “]f\?ﬂ@ﬁ'l"lﬂilﬂﬂ]uﬁ'lﬂluﬁ@\‘]ﬂlﬂﬂ Multicollinearity 1/111Wﬁm1'im!,ﬂ51$14ﬁumiaﬂaaﬂ
L%QL%HLLUUW“I@ (Multiple Regression Analysis) ao 1114 (Hinkle, Wiersma & Jurs, 1998;

Stattrek, 2019)

H 1 1 1 @ {1 1 g}/ 4 a [ 4
ﬂ1§1\‘iﬁ 4.37 L9941 Tolerance L1ag A VIF ﬂlﬂﬂ!t@]ﬂ%@]’)!tﬂiﬁﬁﬁﬂﬁ@ﬂﬂ’J”IiJ@N%J“%ﬂNﬁ@ﬂmCVI

) ' ' J
msmenmmsmmmau"lau

Tolerance VIF
usagaladmgunin (x) 0.67 1.49
AMUFAIUFUNIN (X,) 0.78 1.28
anulalaguain (X)) 0.69 1.45

210A15199 4.37 UAAIAT Tolerance 1AL A1 VIE Uoduaazaulsnaanans

gz g a v J ) 1 1 4 1 (%
mmm‘lwewammmmfmanmu%mmmau‘lau WUN ﬂiLLﬂiLLidgﬂiﬂﬁ1u€fﬂlﬂ1W (Xl)
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anuimugunn (X,) wazanuldlagunin (X,) Ua1 Tolerance M1MNI1 0.2 1A A1 VIF 61
1 1w a (= @ Y Jd v 2 A 1 (=) A
N1 2 udasnaansdasy lilianuduwusnues dedea lulidyniluGesveq
o a J a . .
Multicollinearity m“lﬁ’mmammmwﬁuﬂﬁnﬂnaﬂwuﬁmmuwn (Multiple Regression

Analysis) ao 116 (Ho, 1986, Luigi, Oana, Mihai & Simona, 2012)

H 1w a £ 1 (% {1 1 g’; f a [ 4
msn"ﬁ 4.38 ugaamaudseanimsnanesvaaazauys ﬁmwammmm%%wammm

o ' ' 4
n%mmqmu%mmwau"lau

mdnlszanims mnlszans
gauls anoeelulSuanasgie mseaoes t Sig.
B Std. Error Beta
mnaf 1.11 0.35 - 3.17 0.00%*
usapdloMugumn (X,)  0.07 0.09 0.04 0.75 0.45
ANMIMUGUAIN (X)) 0.14 0.08 0.09 1.69 0.09
anulalaguam(x) 035 0.09 0.24 414 0.00%*

R=0.32, R’ = 0.09, F = 14.41, Sig = 0.00**

Y 1w a £ 1 o {1 1

inﬂﬂ]fﬂﬂﬁ 438 uagasmaudsed@nsnisnanesvesunazainls Nasnane
g’/ 49' a [ o o ] 1 4 Yas A Y

mmm‘lwawammmn%mmqmu%mmaaau'lau 1aa19%3% Enter 110991nA0ININATOL

9 Y
aNTNaveIAazAILYT NaNITNATOUNLIN ﬂ??ﬂslﬁmlﬁ]’sjsllﬂTW (X3) mwammmm%%

a @ J 9 ] ' 4 v @ o w aad
wamﬂmmn%mmamu%mmmau"lau (beta=0.24) Iﬂﬂﬁi%ﬂﬂu&ﬁTﬂfy“ﬂNﬁﬂﬂﬁ 0.05 oy
[ 1 a o g}/ ¥ a ] I'd o [

X R2 miny 0.09 LLﬁﬂ\i’NﬁTﬁJﬁﬂ@‘ﬁ’UTﬂﬂﬁNHLL‘IJTU?Nﬂ??ﬂﬁﬂiﬁ]%ﬂwﬁﬁﬂm“ﬂl’l%ﬁ”@?ﬂN”I‘Ll

Foaneoulailld $oea29.00
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Y= BO+BIX1+BZX2+ +Bka+ ei

aulsany

{ s
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a 1
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1. agmwamside
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1.1 !Wﬂﬂﬂ'ﬂ1!!§ﬂ§ﬂﬂﬂ1‘l—!gﬂlﬂ1w ANUIANUTUNNN uazmmcla“l%qmmw
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ENAIRIBE
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Tun15798A598 UANDUUULAOUDINTIUIU 394 AU Iﬂﬂﬁ’)uﬂlﬁﬂlulﬂuLWﬁ
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