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Thesis Title Factors Influencing The Intention to Use Tap Water from The Provincial
Waterworks Authority: Case Study The Prospect who Living in The

Lower-Southern Provinces of Thailand.

Author Miss Natthapat Nirapai
Major Program Marketing)
Academic Year 2018

ABSTRACT

The aim of this research was to study the factors influencing the intention for the
use of water supply from the Provincial Waterworks Authority for the prospect who living in the
lower southern provinces of Thailand. According to the framework of planned behavior theory,
this quantitative research used questionnaires to collect data by randomly sampling prospective
customers. In this case the prospective customers are residents from seven provinces in the lower
parts of southern Thailand. The seven provinces which were chosen are Trang, Phatthalung,
Songkhla, Satun, Yala, Phattani and Narathiwat. A total of 400 respondents were chosen, mainly
focusing on respondents who are representatives of households and have the ability to decide
important issues within their family. And also requires only one person to represent their
household. According to the statistical analysis, it was discovered that the attitudes toward
behaviors could help to perceive efficacy control behavior factors influencing the significance
level of 0.05. After analyzing the regression it was found that the direction of the relationship
towards the intention to use tap water from the Provincial Waterworks Authority for future
customers in the lower southern region of Thailand varies with the perceived efficacy in attitudes
toward behavior (B: 0.72, Adjusted R’ = 0.498) and behavior control factors. (B = 0.15,

Adjusted R* = 0.011)
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21-30 10 19 190 452 21 210 580 25.5 255 652.5
31-50 20 21.2 424 876 2 440 1,020.00 28.5 570 1,222.50
51-80 30 23 690 1,710.00 31 930 2,152.50
21-100 20 24 480 2,190.00 31.25 625 2,777.50
101-300 200 274 5,480.00 7,670.00 315 6,300.00 9,077.50
301-1000 700 27.5 1925000  26,920.00 3175 2222500 31,302.50
1001-2000 1000 27.6 27,600.00  54,520.00 EY) 32,000.00  63,302.50
2001-3000 1000 27.8 27,800.00  82,320.00 32.25 32,250.00  95,552.50
>3000 28 325
= . .
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