swﬂqwuﬁﬁ’ﬂauuuauysnf

FRIUTIINGIN VIV -81%8) tiansanlgenaaingd 4 Uszina

Shared culture of Baba-Nyonya for tourism linkage of four countries in the ASEAN community

23N HAUUN UaEIIALIT §ITIM0iglud
amuﬁa‘i’amﬁﬂmsﬁaql,ﬁmt%ﬂﬁnﬁﬁuﬁmﬂw’tmuysmwms

AMUZNITIANIITIIATDIN NHEINTBIFIVIUATUNS

Tmamﬁé’ﬂﬁlﬁ%nuaﬁuagumﬂﬁunuqmwguﬁﬁ’muﬂszmmm&uﬁu
NBINT DY FIVAIUATUNS

Uszalaudssanas 2558 5%alasan1s (ID: ENV580506b-0)



swﬂqwuﬁﬁ’ﬂauuuauysnf

FRUTIINIIN VIV -81%8) tiansanlgenaaingd 4 Ussina

Shared culture of Baba-Nyonya for tourism linkage of four countries in the ASEAN community

s 9} PN
ANINS qiﬁuua« LASNIAUIS qassmmgg‘[ﬁm
amuﬁa‘i’ﬂmﬁmmsﬁaqLﬁﬂ’st%aﬁnﬂﬁuﬁmﬂ“lﬁ'l,muysm"lms

AMZNITIANIIFILINEIN NBINTAYFIYIUATUNT

Tﬂ'saﬂﬁ%ﬁ'ﬂﬁl@i’%’uvguaﬁuwumﬂﬁuvguqmwgu’iﬁ’muﬂszmmu&iuﬁu
NWIINT DY FIVAIUATUNT

Uszdrlauiszaas 2558 5%almsanis (ID: ENV580506b-0)



AA1ATINI
“msAnmanansaimsnaaieimalasagmaudeduludssnenansan”

ENV580506M

Tasenssas
‘cv [ + :.1‘ d‘ I 1 d' 9
TNUTTINIIN UIUN-2nvien tivansanleayauneg) 4 Usang

ENV580506b-0

ASUNIYY
1) 3AMF@ANNTE 09, GUINT HALUN

2) Wy WA §ITINDIFLEG

v @

BUIGIUOUFING
AZNSAANISEUNNADN NVNINNBYFIUBIUATUNS

g Uni. 50 AavNd dnamalval S9nineNua) 90112




o
GBI

BALATIN T oo 2
AT AN ITHBE cvevveveereeeeeeeeeee e eeee et eeeeeeeeeeeae e eeeesetasesesesseeaeaeseneneneesassatatasesessessesenenenenessasasaens 2
PIEMEHN AT ¢ veeeeveeeeeeeeeeeeeee et e eeeesessesesseseese st st eseeseseesestesestesentesentesentesentesestesentesentesentesentesans 2
T DBIVUOUTTNI ¢.eevvereiieeeeeeiet e eeeseeees et esese et esesessesesesestesesessasesesessasesesesesesenensesenes 2
VTUD ©ovoveeeeiieeeeeee ettt ettt ettt ettt b s e bbbt ebebe s s s sttt sebesea et teaeasananaeas 3
A VTURIB TN everereeeeteteeeee ettt st s s sse s s e s st sssss e s e s s sse s e s ssssesesssses et ssssesesssnsessansnses 6
AVTURININ oottt bbbttt b bbb as s bbb bbb s s asasastetebebesesnanans 7
L Rt AT A 111 RS 8
UTIAIED . cveveveeeereeeereeetetereeesetesetes et esessesesesesseseasesesesessesessesseseseaseseasesessereaseneasenesereseneasas 9
FL N 171 o TS T TP TSP 10
UNfi 1 AN AUAZTINUBITUIITTINITITY oo seeseeseeseeeeseseeens 11
Tode UNU Y ceeeeeeeeeeeetee et et eeteeeeteeeeeeetaeeeteeeaeeeseeeseeesseessseeseessssenseseseeesseessseeseeenseenseeens 11
1.2. IAQUIEINANBNYBIUHUNIUTTE corvveeverrrrererrereerirenseneseasessesise et sase e sesessesasanes 12
1.3. {TNVAGBENTAVTNTYBININTUTTE v veevreeeereerecereienseeise e sssese s ssesenes 12
1.4. thvangeainanan (Output) T YL E T T 12
1.5, (TNMISYDINABNE (OULCOME) UBEFTATTA cevveeeeeereeeeeeeeresssessseesssssseeseessssseseessseenns 13
1.6, USETIAUTAIATIDEITTU e oeeveeeeeeee e ee s ss s es s s s es s s s ees s ssseeesens 13
1.7. HATUTY UBSADIMANAIYDNNITITE evvrreererererrsererenseesssesssesssessssesssessssssssessessssssseees 14
UTT 2 DS ATIRUDNENTeeeereeeeeeeeeeeeeeeseeeeeeeesesseeeeseeeseeseseses s essessseees s sssesesseeseseseeessees s 15
2.1. FNANYTLNTIAUANDTINETUDDURENTLT (ASEAN) oo 15
0.0, AYTTIDITETUITTEIVE T creeveeeeeeesees s sseees s esesees s s s s s 16
PR B B VoL Ui I 1 1 1 o VRO 16
2.2.2. JUWUUMIHIMNFUNATRITTEEATHUTTTH VI =BT ceveeecerceceeeeeennene 18

2.3, AVSADA TN UM ITIBITET corveeeeeeeeee oo seees e ss s ees s es s ees s 20
2.3.1. ANIUWHIIUDIMITADATIMIINEY <vvorreeeeeeeeeeeeeseseeeseseeesseseses s eessesseseessseese s 20

2.3.2. MIFOANINWINYNINIAIUSTIN UL =BV woveirerereeeereeereeeee et 22



~ 4~

2.3.3. JULUUUTEANUBIMTTDANINNINEY .o 22
2.3.4. JULUUMITRANUNINEOILAULDY (Self-Guiding Features )......emevereererererermerenes 23
2.3.5. MITUTE LN UMM TTDATINTINIE 1veeeeereereereeeeesesseseesessessessesssessessessesseessessessesses 28
2.4. MSNUNIUITTUATIN/FTTUNE (Information) TEDETIUBN «eeeeeeeeeeeeeeeeeeeeeeereeereeeereees 29
2.4.1. NITAAUFUUUUMITANNVINBULALANN AN 12BN TIBUNE . oo 29
2.4.2. MAAALNNUFUUUUNMTTOANUNINBZUUTHIUNU oo, 30
2.4.3. IV INUMTNAIUINITTDADVINVINIE 1eveeerereereereeeresresresreerseesesesseessessesseses 33
TP B DM I T I reeereeeeeeeeeeeeeeeeeeeeseeeeeseessseesesesessasssesssessesasesssesssesssessssasesssesnsesssesssessesases 35
3.1, TEHLUIBT HBETOTUTIIINTT IV ceeereeeeeeeeeeereereeseesesesesesesssessesesesssesssesssessesasesssesnsenssenns 36
3.2, UDULUDTVEIVIINIVHTT eeeeveeeeeeeeeeeereeereeeeesseesesesesesesssesssesseessesssesssesssessssasesasesssessensesnns 37
3.8, UBULYD IVEITIINUYTEHINT weeeeeeeeeeeeeeeeeeeeeereeeeeseeesesesessesssessesesesssesssesssessesasesssesnsesssenns 38
B A T T U T IV ceeeeeeeeeeeeeeeeeeeeeeeeeeeeeseseseeesessesseessesasesasesssesssesseeasesasesssesnsenseenns 38
UND 4 HANITANE N DI IZID VIO eerereeeerereeeeeereeeeeeeseseseesesesesesesesesesesesssesesessesesesessesesesens 40

o i
4.1, QUIEBNAUBT 1o 40
4.1.1. HAMIANHITOQUITENATDN Lorerrrrecrrerrecirereciseireeesseie et ssees e sseeens 40

o o
4.2, WQUIEBNAUBT 2. 74
4.2.1. HAMIANHITOQUITENATDN 2.cvrvrererirrrerireeecireireeeeiseie ettt sseene 74

o o
4.3. WNQUIEBNAUBT 3. 84
4.3.1. HAMIANHITOQUITENATDN B.rvrveererirrerreeirerecireireeeeisee et sseens 85

P =

uni 5 a‘gﬂmam‘sﬁﬂm ...................................................................................................... 94
5.1, UUFUDUUETUNITVIVITEIATIODTL +ooeeeeeeeeeeeeeeeeeeeeeeeeeeeereeeeeeeere e er e eeseseeseseeseseeseneesens 96
DM A TTD NI cnveerveereereseeseeeeseeaseessessesssesseeasessesssasseessesasesssesssassssasesssesssesssesseessessseseesseenss 97
DV VPBIMIN 1. eeeeeeeeeeeeeeeeeeeeeseeeseeeseeesesssesseessesasesssesseesseeasesasesssesseessesasessesssesssesssensessesseesseenes 100
DVABUIN T BIDVNOTTINIIVHO] cveeeeeeeeeeeeeereeeeeeeeeeseeseeseesessesesessessessesessessessessesesessessenes 100
L1, wn@oNEIASUTNTBUNED (BVINE) e 100
1.2.  Interviews for tourist (English SPeaker) .......cceeerireeerrueeeeeeeeiiiiiiiineeeeeeeseeeeennnne 101
1.3, wnMoNEUSUTNTDANINNNIE (VNG e 102
1.4.  Interviews for interpreter (English SPEAKET) .eeeeeerrerrrrrurrreeeeeerersssiinreeeeeessessssnnnns 103

MIABUIN 2 AIWUTENDUBINDNTIUTTE ceveeeeeeeeeeeeeeereereeeeseeseesessesssesesseesessessesssessessessesnes 104



MANUIN 3

MANUIN 4

MANUIN 5

MANUIN 6

MANUIN 7

~5~

GADEINNITTDATIUIRIETIETUTITTR 1eeoereeeeeeeereereeeeseseseess s 107
LLuumaaaummﬁvnm'sﬁ'ammwmam“ﬁam‘"mamuufﬂanvfiﬂ ..................... 109
HULUNAFDUNBUIN (Pre—test) GMSUDITITNATIIVINEG e 111
HUUNAFBUNAIN (Posttest) @1ATUBITITNATIVIING oo, 115
A VTUHEUNTHETIUTTE ¢ttt ese et ess et esessseanans 121



1IN
MIN
1IN
MIN
1IN
MIN
MIN
MIN
MIN
MIN
MIN
MIN
MIN
MIN

a9
1 WOHBOUASTIRTAYIIUEUNTLTTE <..ovoveeeeeeeeeeeseesesssosssssssssseseeeses s 12
2 HAGWEUDLT VI TODDUEUNIUTTE eereeeeeeeeeeeeeeseeeeeeeeeeseesesessesess s 13
3 a5UTRANINAIAYTENY “MITTIATIUIEIE oo 21
4 FULUYIBINITTDADINIAITIIOUD e 24
5 558907 UALTUODUTUAITONUTID I oo 36
6 I5NITAUTUNITIVIINTNQUITLENANITIVE ©evevvereerrerrererirerenreniesisease e sessisesens 38
T DOYAMUGIUETHTUATIAIIUTTH oo 41
8 astsuvumsdeanamanelaslonu wSsudisuly 5 AU 4 USsNA ..o 68
o asUsuvumsdornuminelasliloau wSsudauly 4 WU 3 USHNA ooooooooeeeeeeeee 70
10 a;nln‘fam (Message) msdaanuninelaglildny wisuieuly 4 wufi 3 Usand ... 72
11 wamsssdumsionnumangaInindonnumang 20 A Uazinyiautiien 5 AU ............ 73
12 wWhsuiisusiadennugiausunsdennaminsuuulansazed 2 Ngu .................. 88
13 uisuitguanadsnnunaie umsionumnsuuulUGM AN 2 NGH evvvvvveerree. 89
14 wSsuiiguaanwaseraainsgire unas eeuTuTUaNIT0 oo 90



GRRITGIE )Y
mw 1 WamieiiimsseaunsnmsaarnumanaeumsaazindsNuiie M@ euiands . .......... 26
mw 2 shagallamianiimsaaaunsnmsaaaNumINdIUNEl oSSR an TENSINY ceveereeen... 26
MW 3 Gt g IaniNSEDALNTNNMSTDANINNINEGIUNET USFENHEDITIY errerereeereeeereerreeees 26
mw 4 shagallamiainiimsaanaunsnmsaaamnuminediunas uazUsendunusselwansisee ... 27
MW 5 Kuiiindngruhdnguruinth-even w3 Chinese Peranakan DIRHAE .........ovoveveveerereneneen 37
MW 6 Apenuvinedededsiian (wilide) HEte GUBNENaTRNNUTENETY oo, 61

2w 7 savdszaumaluNunuuiu NasnauldriuI auUsISNMSHENENUNAANINIBNAUALIY ....... 63
MW 8 MIAUNNYBINTANYD (iChing) NNUs£NATY Guliaeene g 52w W.a. 1214-1232.... 66

MW 9 FayaRugIuEaIa N aNAINANTIEUTEUTREUMUNA (0 = 30) woovoeeeeeeeeeeeeeeeeeeeeseeenenene 85
MW 10 FoyaRugIUBaIINENAINANTIAEUTEUTAEUNNEIE (1 = 30)..mmveeereeeeeseereeerssseseneneen 85
M 11 fayafiugnmasanainsngudoiaieuieunuszdums@nem (1= 30) .., 86
MW 12 FayaiugunasnainInguiaenaUFBUTBUNNEIEN (1 = 30) ccccceeeeeeeeerennennnnn 87
mw 13 FayaRugmasnainsnguiagaieuiaunuduininTagtu (0 = 30) ... 87
mw 14 anwiswelasasaainindunanas 30 au damsdaanuvainedeluamsa................. 91
MW 15 mﬁmgﬂLLUUTﬂanﬁmmuHﬁm (MNUU) Ltamuuaqﬂﬁﬂ (AMWEN) e 93
AW 16 AUTRUTDYINONUITE 1o 104
mw 17 Hindeemuviangsnu 20 au wastinvaufiensinnu s au AlFdumsalnide.............. 105
MW 18 M3daANUVING G AT TATFAULUTOIUTIN T oorvereereeeeseessssesssssssssssssssssssssssssssssssssnnnne 106
MW 19 MadaaNUaNa@IETUINTANWA 1-5 TUOUITEBUL ...oooooeeeeeeeeeeeeeeeeeeesseennnee 107

4 v ¢ Py Ao X X
1IN 20 ﬂ’]iaaﬂ’)j“ﬁ“’]ﬂﬂjﬂiﬂaﬂ’]iﬂﬂ’w\lﬂ 6-10 Iu\ﬂu"]f\]ﬂ'ﬁuu ................................................ 108



aeenssnUsena

[

MmAdeFuiidisganaldmenuaiuayum NN INaEFRaINATUNS Meld

a

avtszananiudu Uszadl 2558 fIvadeswsvsuamluatnegenn o il

A Yl a v ' & Ao v P
UanINUY GlEN?JE)‘Z]aUﬂml&W‘Na’]uLﬂﬂ’)ﬂaﬁ'ﬂ’]uau | ‘Vﬂ,wﬂ’nNBH&ﬂ’SWzW’iuﬂﬁ’iaazL’Ja’ltwa

i1
=l 1

o P av o vy 1w A v o - v
Msdumuelnuide dulaun Undaanuvmnenniiuiladendow wazladilananuis
wantldsuanudamuaenuuaznusuludsslaminnnuddaduilanndiuiu 20 Mu was
UNYDLNEINTALIAI NN UFIUAIUDINIUDN 5 VU DANIFOIUNYDILNEITHUSTIN
wih-nven NlianuayeNzdlumsdsa wazamsatuiinnwle siwldds svaradasiive
NAFBULUUNATAUNGNNADDY UALNGNAIUAN NGNAT 30 AU FINYNTYU 60 AU

WBYBUAMKLFEIDIYNTIBATIIMUAN NGNGBz zaNNUITaZ Ul 5 lUEe
AaeMITaNsaIeaani ianuayensilinsatvayy msdaassnalumsmiliumeide
vl S v A o ¢ AN v 1Y) ' o a aw PR
2pYRUAMETINEITRDY 9 Bnads Nlddlananuranuszninmsmiliumsivey winge
2e9vu wazdouivaufinvashu JldusnglumiAdesuil uanludssloniagannunu
Tumstiegiana wazi IiuITenIsaNEIIMUsIINIINUIU - e tNansizanlen 4

Useina Bulliianudaruinnige

ANINT NAILUN wasWaALIT FIsTuniglud
NI

31 HUAN 2559



msdnuifaEediaussninni-mven  emasenlsamsvaaden 4 Ussna
Ussnauludheingussasdmsiinmn 3 da da (1) wafnmuFeudisusiuuunasssiiunams
doanumnemaveuiiennth-smend  gia Tt wsesm &elld  uasdulaiide
(2) ewannmadaanumnemsveuiiennth-amen deaues Mideulonlszidmans was
INUSIIN 4 Useind waz (3) Lﬁaﬁﬂmwaﬁqué ouaNN3 Ussansmw uazanuiawalazes
pmaiasngunases suilsunnnmafaanumnemsveaiiennth-sve feaues 7ild5u
mswanngusnlvaity  lealsigmsanmie (1) msdhatuiimsdaanumnamsvisaien
umh-gmen luuidanioguio Tfuasuszasm dssnadenlds uasimsam Ussmaduladide 4
Ussina Usznaudumsdumuaiindeanauvang uastinvaadien 511U 20 uaz 5 AL MNHFY
(2) mawannmsdeanumnemsriaaiienuni-sven Tugdedsisiuuuliamsaduau 10 Tu
Uszneumsdeanavang  widnhdefiWanniuindnanlunasaslifumaainsngumases
30 AU UATDIEENAINENMUAN 30 AU nauwasnasmIsullamia uludimssauainda
Ussansmwansmsdeamavainedaliamia wazanuiiswela nagauanuiiau-nasheada
t-test uazAiosasdmiuanufiowela womsdnwnwuh amuivauiienausssuunth-gmen
ﬁgﬂuvumaﬁammwmﬂlugﬂLmu“’?ﬂ%ﬂu wazlaldau Tug‘lJLmuﬁLmﬂGiNﬁ'ulﬂ UAZWNANINMT
Usziiiunntindeanamanauasinvaaiiennuh msseanumaneiiuszansualy 4 nauma (1)
msfeanuvminafiuniasiialumslidoya iemaduaiiamud anuasevin madfunlde
wodnssn  manszdumsduaiumaveniion  wesmassheduimm (2) msdeemumanady
wdasdiolumsaieamnumdamaussrinmariaade (3) mafaenumingluuaas Alaildge
laﬂfﬂvimv?imnnﬂuiﬁmauhamuﬁviamﬁm war (4) Mmsdeenuvmne3auaiauaiasiialy
maheasiaurnuAaiuINTNYiouien wdsnniunaiildnnmsiasnmstaanamang
Sausssnnth-gmen iamsdenleamavioudien 4 Yssma dellamda 10 lu Auamaiias
NYUNAIBIUBENGNAMIUAN WU ABUNMINAFBY ﬁy'qaaqnajulz\iﬁﬂawl,l,mﬂemﬁ'u Lwiwé’qmn“?;naju
nasaslaauTuamsaiaannuming usnguaruanazlilaan namsiwnzdwu ﬁy'qamﬂajuﬁ
anuuanafuageitosrddgiissdu 0.05 Tumneds svmadasndunasas léfuamudan
msfaanamingdellamsa 10 luiidahiumniy wananil wanamsAnmeamuitanala
mevdsnnmslémsternuminallamiazasnmaiasndumasas wuh  fenudewelaly
szduTIi 449 wosanwitawalalumudiduusndio gamwnszay MR uasdRa
(4.80) DINANAD gﬂé’ﬂmﬁﬁmﬂm (4.73) wazmsaamsizaay wazm3lasuanyy Uy
ARaefihAY (4.70) S MaaRasasnguneaasdslienuiuh Tamsia 10 mw aenan
fdnamwiazimeunsliduinvouindaluld  mildamuauuzlumstSulullamialiaa
fia madadansUiifddumeny mafinnnafmsnysiiussmnaitamsdoanunineidaauy
malSulpmsfaanuingllgamnanadviuinvouiisdalsang @y mwdinge
MY dazMIag mahauaiiiamiviuade luiimsndagluvuzadlianmia



~10 ~

Abstract

The study of the shared cultures of Baba and Nyonya for a tourism linkage of the four
countries in the ASEAN community is aimed at, (1) a comparative study of the interpretation types
and an evaluation of the interpretation results in five areas, Phuket, Penang, Malacca, Singapore and
Indonesia, (2) developing the self-guiding interpretation that presents the shared culture in the four
countries and, (3) studying the test results, effectiveness and satisfaction of the volunteers using the
developed self-guiding interpretation. The research methodologies were, (1) a field survey of the
18 Baba and Nyonya tourism destinations in the four countries of Phuket, Thailand — Penang and
Malacca, Malaysia, Singapore, and the north coast of Java Island, Indonesia — together with in-
depth interviews from 20 interpreters and five voluntary tourists, (2) the development of 10 self-
guiding postcards for the interpretation of the shared cultures of Baba and Nyonya for a tourism
linkage of the four countries in the ASEAN community. After that, these 10 postcards were tested
for knowledge with 30 voluntary treatment tourists and compared with 30 voluntary-controlled
tourists; in addition, the former group was asked about the effectiveness of the postcards and their
satisfaction. Finally, the test was analysed with a t-test and the effectiveness and satisfaction were
analysed with percentages.

The results found that personal and non-personal interpretations provided differences in the
Baba and Nyonya tourism areas. In addition, the effectiveness of the interpretation provided four
results, (1) that interpretation was a tool for providing information for improving knowledge,
increasing the awareness, changing behaviours, promoting a destination for tourists, and also peace
building, (2) interpretation was a tool for providing an ‘edutainment’, (3) interpretation was not
always a tool for entertaining all tourists and, (4) interpretation was a tool for gaining feedbacks
from tourists. The results from the t-test between the treatment and controlled groups found that
before they had read the 10 postcards, their knowledge was minimal; however, after the treatment
group had read the 10 postcards for a self-guidance interpretation, their knowledge after that test
differed significantly at the 0.05 level. This meant that the development of the 10 postcards for a
self-guiding interpretation influenced the voluntary treatment group. Moreover, the treatment group
was satisfied with the 10 postcards for an overall score of 4.49 from five scores. The top three for
‘satisfaction’ was the quality of the printing 4.80, the beautiful images on the postcards 4.7 3, with
a clear interpretation and gaining knowledge having the same level of 4.70. These 10 postcards were
also able for distribution to the tourists. The suggestions for postcard improvements were the selection
of colourful pictures, an increase in font size for ease of reading, the adjustment of an international
language for interpretation in the postcards, such as English, Chinese and Malayu languages, and the
presentation of a contemporary interpretation in the postcards, with improvements in postcard-

package production.
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gaiiga
1.4. tihwanevakaudsn (Output) UazAIZIN

?MIN 1

14
v
9]

HAKAABEAITINYDNUEUNILI Y

HAKER hiin
(B (B9 oM AUNY
W | aumw
1. Iudoyaiomsdaanuvaneida | 4 ngn | sudews | 6 wau
Sausssn th-smen dafludadnuaiin | Usana | Beysan wsn
oamald Uszindlne swludedn 4 ngu | ASEAN M3

Useine ASEAN
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[
vV SV

1.5. thwsneavasuaans (Outcome) UHASHAIAIA

1IN 2

HABNSUBLHITINYDIUAUNILIVE

TGIGL 126

TN TN A AUNY

USanae AN

1. laguuuuuazidmsioenuvanada | 4 nan | udeys | 6 tiau
Jouusssn uh-even Faludnanwalsom | Uszna | @eysan UGN
0amala Usznalng swludedn 4 ngu | ASEAN M3

Uszine ASEAN filaSumsnedaunadugni
wazanufenalazaninvaudien Tu
amumssitiveSuiiafumsudeiulungy
Uszina ASEAN

1)

2)

3)

1.6. Uszlaminimninazlasy

ﬁﬂﬁmmﬁqgﬂu:uuu,azmwuﬁqwa”lamﬂmsﬁ}ammwmﬂmsﬁmLﬁmmﬁw—tnmn 4
Uszinada Quie Yszindlng Udsuazazasn Uszimasniades Ussinadealls uasinizamn
Uszinadulailides Milanumiiou wisanuuandeiuadsls anuuandeenahangems
ﬂ%’uﬂ’gqmiéammwmmmmjuﬂizmﬂ ASEAN fififaiusssuuazlseiamaninmandiu
Taau swlusenummnselumsidenlaedassnldidusiodwu

pudanadugns Ussansmw wezenuitanalazasinviaudfienngunasasduilasnnnms
wannmadeanumnglugluuulmindonlosiasssn uasdesdaaiassm  msde
ANNRINEMSTDATEIUNTN -gnveniiy 194 wihenuihaudstumsduasumsvaudien
sansathasmsviaufiendrsauasiilasumsnannud, nlszgnadlflumsnanns
Haadimagafenuminainniviulunguusema  ASEAN  fifiussTamansuasiaussani
ANEARINY WY @eMITUAN ) Fuese lnserIalsemd  Saienuaasums
vioaiensenaUsemne

HaMsANEAzHLNUMIHELNIHaNTIETUMIUssgumaINMs waz/¥3aN5aTMAITIMS

0 ve N
nlasumssansu
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o « v J a o
1.7. HadgI32 LL@&’ﬂ'J?N@NﬂT?]ﬂ\?ﬂT???fI

1) dgudeyaiitemsieenuvanadaiiansssunin-even  Fuludnansolsinged
mald Usznalng sauludedn 3 ngudssina ASEAN suloun Uszmalng Ussmasniade
Usemadaalls Ussinaduladiide

o & oo A -
- wadhiFavesivessaziilunadisatady (P)

2) laguuvuuaziimsdaanuninedsinusssy viih-emen Jalusaanwalsiaes
mald Usznalng suludedn 3 nguiszine ASEAN

o & aw A o & o
- wadsazasnuvgszaziidunadisaninan (1)

2 g L% 1 Y § =

3) MUNAENENS warAaNnuenalazastnviawny  ludaumsaimsian e
Tausssn h-gvien esulianumsudadulunguussind ASEAN
- wadhiSawesniideszeziillunadiSaussquihiszasd (G)

LaUANNTNTWaINY (1Banla 1 5zau)
O P (Preliminary results)
()/ I (Intermediate results)
O G (Goal results)



NIIMALDNEINT

wndi 2 lumsesaenas Wemsnuninssanssaiiasas suldun msinsuhbs
snanlsenmauriuadensTusanideld via ASEAN Msviaatientnth-ensen anuvangsas
ih-men JUkuumsiiaamsUnasaaleTansssnuni-emen el lamsideulvaves
Sausssulaa msdoanumnglumsvieaiion wazmsthauamdsefiieies lusvazidan

faea LUl
2.1. ganandssnmauruaiansivaanieals (ASEAN)

sunaNUsenmnduviaedansiuasniiela (The Association of Southeast Asian Nations)
WInaudeu (ASEAN) Jussdnsfinasaiaiui s Sementl w.a. 2510 v30 A.6. 1967 Ga8UAY
1 5 Usend fa Usendlneg Sealds Wavtlud snwide wazdulaihds (nsuendeu nsensnms
adseng, 2546; umae nesthy, 2558) wazmasszingyssnnuAsygnaeday (ASEAN
Economic Community #38 AEC) Tutausuney U w.6. 2558 w38 A.6. 2015 laamsiduaan
ﬁﬂssquqmamjﬁmu%ﬂu a nganuNley Useinanuwe Taswnelis 3n a9 naniguuasussina
anlus el a.a. 2002 warludl a.d. 2003 lumsdszgugasaafinandeuiiimd Usune
dulafide laddinmsaswnaljuanenusaniisandeu wse Bali Concord I MELUIAAUENE
Uszenanenuiasugiaandeu (ASEAN Economic Community %38 AEC) lugemumsiiisauas
ANNIUAY (ASEAN Security Community #38 ASC) UazaiaNIAUsI54 (ASEAN Socio-Cultural
Community %38 ASCC) 8nene (lwena wgwdindna, 2554) %ﬂﬂa@ﬁuauﬁﬂuﬁam%munn
Usznalugiimaadeaziueani@enld 10 Uszina duldun Usenalng &alds WaUTud
e dulailde ulumgaman Gaawny o Wil wasnuwm (NSNIBeu N5zNTNMI
ANUszind, 2546)

safinanlludinedui Tudausumen Tw.d. 2558 vwin a.6. 2015 dnanUsznma
uwinedeaziueaniliesld  visandeu  (ASEAN)  mMansingussmenandeuimuiasgia
(ASEAN Economic Community W38 AEC) (lwena wmndiena, 2554) danaliiimsaudmes
Ussnguludseinaaingn  wazianssuvarg s Hanss 'ﬁmlﬂ5«qsﬁa€1’1umsviaqLﬁmua::ms
uwims lszmalnaldmemsaluansenu laud mmwiﬁmﬁugﬁym MINN UG NUSENA
Tulne  dadumsiansasiy  manmemavasdieniifonelvajivnninvaudenluadey
Mmenu 26% Wy NnUsundinedes a1 wardalds anudeu visedadu 1 Ty 4 2e9
Ynviaudiendendnavue saulﬂﬁqmmﬁ'u%uﬂmﬁ'ﬂviml,ﬁmmﬁﬁu"] AlailganGeu 209 dnn
muuzthlumsWannmsvasieniiasdn msasiiarm m3Gauienutulneg mstiinlszaumsal
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w9 Hwldamsvsudamslémmainge wazamwiivauthy Ciamamsnasadielng azdes
adwlaliaagmeld AEC,” 2013) masandasnuingUssandninluauvasmiifeduiide e
Anwssuieusduuy wazdseliumamsdaanuvinemsaaiunt-even iy
InusssNDINlY 4 Usenade Ussmande (UNe waznzazm) Ussimadeelds Usune
a o = < [ | = v o; Y-l v |1 a
sulafiide Hwludalszmalng (guie) hilmsw3aandannumssuiiamshguszmnauiasugna
a8y (ASEAN Economic Community %38 AEC) wnviaamiennilunguissinaanigeu way
Unyaaiememn®au q Haeals

2.2. MINaNNgIVII-81%8

2.2.1. VUN-a%E

UU-8n%en %158 Baba-Nyonya wenlatdu 2 @ Ae Baba® Aanuvinel#Sen Wwnmeh

a A A a v 3 . T [ [~ a < v <
waluunuSnagasway® (Straits-born males) Wazdudnmesumdluuimy Wy wnme
@on@singe Wwnmaleniau Wwnnudemaglsl wiswwnmeaenddug Wudu Tusaeid
7 Nyonya anuwingldien ngwde (Kim, 2009) 69l muaNNMINEYBY Lee Su Kim 3
aquled unh-ewen w3 Baba-Nyonya' wanadia @nmauazidnud fidaluiuiiusnages
[P I al < 1 d' a U aa = 1 1 +
wavlihazdursumdlvuniony uanedenni usside dudiIn (2549) wenuezdndalih vt
nEie gnuauALIuAUANNUEBIIiAUSDMTRILATNEAEM wasaNNINgYaAuuLialy
et audandduladids ey uwazeulng wimngnuaueudunlildgnuan azGend
‘Ganane’ ¥en ‘Guure’ denuvingn wintinlua viamuanuinlazeasaulnaniseni “dn’

]
1Y A

wozdludianitlidesgmw Wasnndiidn ddade Snuasassaduiiwaliiizes Wamwmnau
Alala Usziwdiflidues waz g 929 (U531R0 GuAIn, 2549)

UBNMING MueNNRINaGIna NNy Sailamunnatiignfudin Peranakan ldanannen
N anak (MY wUadn (Chai, 2011; Kim, 2009) wazutain ‘A person born in the
country but of a foreign race’ (UM AUAIN, 2549) MNANNIND] wmﬂﬁmﬂﬂaﬁlﬁﬂlu
Usend wariivie-us Suausedn snanumineuilwes Kim (2009) 1#38n Peranakan fuau
Vasdufitianiy wazLin ﬁﬁjugﬂwauL%mﬂﬁ?mﬂuﬁmﬁuuawhqmaﬁlﬁ (Kim, 2009) iy

MNANNVINBYDI Kim (2009) Peranakan anauislgdniuvananga@a Indian Hindu Peranakans,

? Lee Su Kim dufi#giudy @1 Baba 212an121n@110 Bapa lumenaniad Fuah we (Kim, 2009)

* gaswavludiivanads desuaunzasm Aiufindiasivhmaé ldud sanes (Usenauluéde Washiduli
e U169 LuugLaw) nitnmei3en (Riau archipelago) WWumgimetan 9 ssuimezananuaslszinadulaiids
wazUsznadeald wazmadumeamasumile (ldud Wasmesuss Fuwess 75N UANIe) (Cheah,
2009) uanNN NnTTinges USIEN FUGIN (2549) lumsihsinmsszgy nthiilszmadenlud winads
Uszinaaniade (U wzazm) Sals dulafide WaUTLE wazdaniagie muenuAaivduduenm
U530 (UM AUAIN, 2549)

“wdieawge (ulleedn) (Ussle auaIn, 2549)
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Eurasian Peranakans #vangfy maudenufuena3as Jawi Peranakan 39vansde snduifieyadu
W8z Peranakan Cina/Chinese %138 Baba-Nyonya (Henderson, 2003 91911 Chai, 2011) waze1a
Eﬁqﬂlﬁ’h ‘Baba is Peranakan, but not all Peranakans are Babas’ (U9 AR AUAIN 2549 819D Khoo
Yoo Ee, n.d.)

2enalshd M3 uth-envien (Baba-Nyonya) wag Peranakan N l5GBanuaziinlansanuh
fo gnuaudemAnasautiasiuuasaudendiu uarlumana @31 @ Peranakan dal#ly
ANNVNALALINUANY VI -81en (Baba-Nyonya) WazAUUZBNUAU (Straits Chinese/Straits—
born Chinese) wanynazlianwIz@Izas wasianumangliduauazi3enin Chinese Pernanakan
fiflumideuasiionuvneiifanuiige uasvanadandumanusiliugnasedu-umey (nawug
Wasdu) aeelsfid usade SeldanFemwarasen Peranakan gnassnmeiudiiy uazlifide
meduagioalunadil Snvedsdurauiausssutnth-smen 1 ‘Baba is a Peranakan Chinese, but
not all Peranakans are Babas’ (USSL30 AU@IN, 2549)

7143 Lee Su Kim (2009) na17 Peranakan #a nqumanusiinduiiossinm 600 1

nudr  dewedmiu  TesamenguiRey  (Fujian)  dafunduauiuiiodeuinameds
azTuaanidesldueniszmadu umandimuaynanadviamuaynanag figudnacagiss
uzarm Uszmaaniades wasdasiniivinumuamsdinandussezng 6 ey iesaliiaw
NsgNaNy (Kim, 2013) Usznaunudn zasmsararanilen mwendszmaninanswamnnly
Nufwoudl  (Kim, 2009) damngunadziu  nguwameaunan  fawswanaglunyine
aulafideluaaaaraniion AISSHR 15-16 ﬁﬂsxmﬂé’qﬂqwﬂnmmmuaagmmmg%!ﬁmﬁq
Uszinadealls undnaamaldludssnalnads uazaunguan Ussmaiusasuaudinases
imern Ussinadulatide (Wikipedia, 2012) wasadsagusnmadaasTuaaniiesld lugga
AMI5ER 17 wazudsnuiundiesnmminudie feldinSmusssufinaunan (Chai, 2011)
ganndeanufl Kim (2013) ldnanh Sewsssnunh-sven  @Sudausssuiinguunsuan
WAINUAIEINUTITN LAun Fu aned 2 ganen lne wah vIvd Bude Tusaung azv sangw
Jagiuznivth-evien quaughﬂlﬂagi*?i%’gﬁ'amé’mﬂa% (Kuala Lumpur) nauéy (Kelantan)
@39MY (Terengganu) W 812 (I8AUIN Melbourne Sydney Perth London a¢19157 6 TuaHiesu
il Wednnnunadayalumams 4 Usumaia e Usanalng Tifuasuzazm Ussmaanuoude
Uszmadaalls uasuinamuaymsnawniiazaamsyn Ussinaduladide i

%17 Peranakan fazuanlual 1@imsusuduvunannsy Tagensuaurasiansssy
ﬁuﬁ@laiwﬁmmL@iuﬂiwmﬁuqﬂawzlwimﬁbﬂﬂ wauNmuﬁ’ummL@'uﬂmﬂm%amaumgm
sy wazaaSamsssulvaitun wu enueuludasmsudimes aams suludadasmmn
Usswdilfiud swludsendun wazanuiinde (Us3@a GudIn, 2549) adwlsid Kim (2013)
Tanah ludandsnduendwugil lavsemsudsnuiumeiusluszaznm 100 Tishumn uas
nnaflumsudenulundueiaandduewny  demaldimsnunduiudunguunih-eme
duudsluiige

il Wikipedia (2012) IﬁﬂéwaﬁQﬂaquﬂﬂwiulumﬂ%mmlﬁwmﬂmawa\muﬂﬁjuﬁ Ly

AUIugALINIANNEITa lUMIWAMEIULazMBINgEluMshadamsme  wazmniu
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Guanmglusugadamn ualenuansalumsyammanedadnaaaiuaailunmdan way
ameluninuae Baba Malay 34uanefie Mnatad wazmaugnieuaeeidun? Peranakan by
S50 Ussmaanadadagiunadiiiesndsiuaniien (Henderson, 2003 W1y Chai, 2011)
wanNNU sungNLEIEnguNGenaUEII Nyonya Baba unufiazl#e1 Baba-Nyonya %4 Nyonya
WEAIDNEWEN oz Baba WAANDNEZIE (Wikipedia, 2012)

Tagtudiduinmedseiaanans nuaedamaasdugiuiiaguassungniluaztodu
Wisnawiliinvisunen lddenruloun uSMouu Heeren waz Jonker #i53uzazm 21013
Peranakan 15309 Uszimeasniade Samiannaveslszmndlng wasiWionne Peranakan waw

) = =® o a o QJ (lﬂ' lﬂ' v Qg-’l o J a o
guruguaudn nnludednume 1 Aisdoeininedes neludszmadenls wazdulaiide
anananlanmsviaaiienun-enven nnamnianuvngasauagnlugluuums
o lunanagluuy Mimsvaaiendlszifmans asnnivanunmelseiaamans (Fu
A NILUIULEN, 2549) MINBUNEUBITAUFITN (FiEy WEINMA, 2549) MIVBUNLINGNNG
Wug wasmsvisanenluwadiay Wasmnnamunvaunensznemuiiawna g Fiinnudrdny
mulszInenans

[ g’) = = o d‘ \ c: +

aany MsAnwlFauiisusluuumsisanamingmsvaaineiuni-gmen lu 4 Yssna
=Y v [ < UV oy v Ly = a 4 =
Ao Tamdaguie Uszinalve S3UnuazSguzazm Ussinenedes Ussinadealds wazusnm

<~ a o 1T <~ J QJ ] lﬁ'
muaynInauiisraumeyn Ussmadulafids hilanuwmiisuuazanuuandanuiels e
msnannllgnsiaenuvmingdzaues tvemalumsaadulalumsilisnsuaouiianey dean
Swluismaesuadmsiiauamduiumeenamnadilssidamansaasiuin 4 Usznealu

=~ [ = 91&’
PIFEALIUBNEEN LA

2.2.2. gﬂu‘uummﬁmnﬁﬂnﬂsamﬁﬂqﬂi’muﬁism vIin-aven

2.2.2.1. 311uuumﬂlnmaaﬂa\1‘lnﬂ wasANINANNUS T2 INUsUNATIAIZD

¥
v

ilamluduiiiogussamdlumsaiunaiiomildmnmsnumnssansanh  Tuga
ENYBIM ALY BT AUETFHUNTN - eNENTiy msunasawatudazlsenaiiansasituls
afiazri i laldasdudsenuduiudsennalsama uazmsidaulwavasiausssuunth-m
BENAINE

dmdudsenalng wuihludenaasiausssumh-mven asstusisagsen Aduwuh
Tugnmeananiiduiizniu Bune’ flasumdmnnnsesdnmediu (asfudsaiasnsnsse
wiae) IRdumedsalan SIMNEY 7 A5 saulﬂﬁmqqﬂ%aqﬁamauﬁuhaﬁaﬁu Wil M3
Wumasanandaiituiinh Bane vhandialnainasanuiauiess g uuazNzazm e
Sowanasgainuwiinzarm  lugnil a.A. 1407-1409  aamfawssdunsmndnei 1
(lan3uns fedszn, 2551)

wannnil MINg 1NEAA3 (2556) nande lugnnadinan mssaraniienannngy
Uszmanziuan Whaniignswalunguissmaaidensiusanidedls siuluiednswasaiausssy
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vh-emenlunsdill Fuaasldiuindniwazesiu uazeziuaniidnaniidnswanunguiszine

= [ = v v [ + [ % [ % < v v & | ]
LBL‘ZiEl(ﬂ%']uE]E]ﬂLQENSL(ﬂ LATENNINIENIUBITNUIUI -8 NWINNLNG v[,G]E]EJ'NVI,i CS[RINRGT

7297 (F10INY 1uAIAI, 2556) lonail

1) #ah 1: A.A. 1350-1511 unumlugnanvinnpaegsen Tudnaenanilies asam

2)

3)

04 v J a dtﬁl ‘ﬂ'd a v <~
aNBrINszENaY (WseaInduan 1) niulenesensduwauludainwm mamiialy

gaglanauazdedlni sanludanald uasedsssunsuazdunauignay

1
I I

" @A 1397 WIEINTTENY nue3davdn 5 Julsnnamdymansensluainulsand
AUDENLFNDIN
" A.d. 1405 Rawe () WNNWNBIETEEIAUBBNEUNNNMNEYNT 7 AT 30

Uszna dawalumsnsznedum anug Aadsuazingims ssuindssmadna g was

1]
<~ I

Usenadu Tudnnailtes wudunnnussmadaaldsianza asannan

q
U
]

" A 1448 glaveswazagsen wwdndiawddeny yhilviishnangslvaiinnluguh

o

Wiwssen Niemiiaasamun faeziueanasanuym washialdasansasm

)

gafl 2: a.¢. 1511-1855 unnmaudsaisSaulnduninounan (3agugauasdnsaran

HANALIUAN)

" a.d. 1511 Wsaunaldasauasesnzazm wazadinlinzazniuiisamhusisle

" A 1617 lUsauna [@enzasnungaauen

" A 1819 g paimedalusnngadiueslas uazdan Sir Stamford Raffle
dameinlld uazdasudulszmalus

" ad 1826 aalusgnunaseameldssuu Staits Settlement 2BNEWTIZDININT
wanede szuumsunaseszaeaIngulufuuaugeaswau Wy uzazn Ui wasdealus

qﬁﬁ 3: A.6. 1859-2011 Unumamudaesaulnduninaunae GNIREINT

" a.d. 1867 #9alU3 Wuaaniianlaense (Crown Colony) 289UseinAdIngy

" A 1939; 24 dgueu Ussinadany wWaauiady Uszmelng

" A.A. 19455 17 aemnen Ussinaduleiidadsemdianaaingasuem

" a.d. 1963 Usundadealisusemaanszanseinaaing

" mdelssmannaids I8E ety &ells v n9dn

" 6. 25005 31 a9NAN Usenanade lasuenranndsemnasang s

a a < =
" .. 2508; 9 deman Useinadealus Wwennrananade
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2.3. ﬂ7558ﬂ?73¢ﬁﬂ7ﬂ2uﬂ757i8\nﬁﬂ3
2.3.1. ANNKNYVAINITTAMNINBINY

ﬂ’]'ﬁéi’]ﬂ'ﬂﬂ\lﬁﬁ\l’]'ﬂ ‘W%El Interpretation GnNﬂT]?JﬁN’]EI‘ZIﬂQWQu']Hﬂ'ﬁN ﬁN’]EIaQ “n1sading
¢lsunashe uarmsl¥msasuie” (Knudson, et al., 1999 Wi 3) wai) N lvinuvINg8INs
a‘amwwmﬂl’?wmﬂﬂu (% Enos Mills (1920), Freeman Tilden (1957), Grant Sharpe (1976),
Douglas Knudson, Ted T. Cable, and Larry Beck (1995), National Association for Interpretation
(2001), Carolyn Widner Ward (2002), Sam H. Ham (2002), w82 United States Department of
Agriculture Forest Service (2003) (ﬁgﬁwuﬂﬁg{'}ﬂu Ward & Wilkinson, 2006) ﬁ'z’!iﬂmm%'ﬂ%uﬁwa
ﬂﬂﬁ?ﬂﬂWQﬂﬁjﬁJWNWﬂé}Qﬁ Lﬁu Freeman Tilden ﬁlﬁ%ad’]ﬁaL‘ﬂuﬁﬂ’]"ﬂa\‘lﬂ'ﬁéaﬂ')']NW?J']EIf;huﬂJiﬂﬂ
(Father of Heritage Interpretation) 1HANNWINED

“msdannunIg gyasvnglumsitlowennuvang anuauius Fedpavase @
Ussaumsniosy  uaseigdodng  wnnhiasdamseemslidayaudiiieasiden
(Interpretation aims to reveal meanings and relationships through original objects, by
firsthand experience, and by illustrative media, rather than simply to communicate factual

information)” (Freeman Tilden, 1957, quoted in Heritage Destination Consulting, n.d.)

Wil :ndienadi Ward uaz Wilkinson (2006) mﬂ{jl,wiwmﬂ 7 AU mmiﬂagﬂlﬁﬁqmsw
3 NN M3FANNMINY Imneds Interpretation 1UMEIDINEH funanlFaghadumemsiile
U 0.6, 1994 ud Samaneda Lecturer Tuzaeil a.a. 1920-1929 dwsuaufivhuihiideanumang
lummqwmuuﬁmwﬁ %38 Nature guiding smsuauiihuthiidaanuminesswihathma
Hnneadierluaauiimesssnnd  $wlUSs Nawralist wer  Historian  BaGahanlFlugd
A.¢.1930-1939 ez Education curator, Director of public programs, Interpreter, Educator, Teacher,
Visitor Information (VIS), Interpretive services, Outdoor recreation planner, Ranger 8¢ Biologist
Hudu ahalsia lumAdesuilvelddi Interpreter finanedaufivhuthiideanuving uas
Interpretation fvanedemsdaanumang FutuidenlFlumisdafidudunuureimsae

anuvnalaamly (Knudson et al., 1999)
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MIN 3

agulaanushagileny “msdannuvng”

g”um Enos Freeman Grant Douglas National Carolyn Sam H. | United States
(P.61.) Mills Tilden Sharpe Knudson, | Associatio Widner Ham Department
(1920) | (1957) | (1976) | Ted T. n for Ward | (2002) of
Cable, Interpreta | (2002) Agriculture
and Larry tion Forest
Tamnu Beck (2001) Service
CalaL) (1995) (2003)

#519059 v

TumMala

M3 4 4 4 v
MIAN
TWtaiaas 4 4 v
WENS v v v

ANNFNWUTS

<

AN

a5unaee v

DNAN

adueane v
Ussaunmsel
M54

adueae v
MIUFAI
fhede

msdass v v 4 v v

(5a9 v

<\
<\

FIINUG
509 4 v
TAUUBIIN
Foosuel v 4 v v
Ao lutia v v
MIRNUNY
folutiae v

<
anuiula

Aalvia 4
MILAITW
<

MILAY
AP M3
Untlag

ANIYLKG: ﬂ}‘ﬂmﬂ Ward, C. W. and A. E. Wilkinson (2006). Conducting meaningful interpretation: A field guide

for success. Colorado, Fulcrum Publishing. wih 3.
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2.3.2. NMITDANNBIANINIAUSIIN VI -8BEN

mapudfisnunh-smen  aansodanduagldvaelszionaasmaviauiienda M3
afieniFalsziGenans mavauilsndaiamssn maeafieandunanug uasmavaadienly
waiies 14i Knudson wazaniz1 (1999) ldnanmuuasdauszanléd dumsdoanumainad
Ussidmans  Aidemuminamuiemstaanuminglunnlssanaasmsveaiiennth-snmenly
MAdesuillih Auiimalssidenaes W souidhdgmalssianaes dandnms e
MUY UaEFUINTUGAN ) Lﬂuﬁuﬁﬁuamwé'ﬂgmmqﬂszi’amam%agjuﬁa uwihmsdanumang
szhliuiimalssSamanduiaiuiienudaustedamuannian dremsdeumans A
naedlumamsal gy wasdwes uddnvoufindesmuiimassidmansiiug Wil msde
anuvanemalssiamans  vanesands  Aanssumadssiaenaes  deu  euludemndee g

Tuusssy wazauiNutia udu

2.3.3. 3lluumjsxm°n°zlmmsﬁammwmﬂ

Knudson wazamiz  (1999) namd msdeanuvinasansalaluvainranagluuy
Toun mMsdaenuvanaasdFafaiuw wazdadiaansaiing FawmanznumMITFaaNuvane AN AL
UMD NIFRANNNINEMIEMIUFNTNTIAMT  waziiianne  vaguddayatinriaanen
d' v v d‘ < v 1 t:: = d’ v g-’l g d}
MIFMIMSIFUNTDANNANE YD INUNYBUNIUAUNNTNAIEAUDY N9H MITFBANNNINE
MulsEIamansaeIEMsuanlingsams Mweud glaviaane dyanval wazdsou ) asdeli
z ﬂ’ wUa I'd 1 g-/’ A = l:' g
NUNMUSIA A FNS WNUURTI 0T NN BN
msdaanuvenNlsEifemans snansanseyhlanareds wuadly 2 35 van 9 (Knudson
et al., 1999) @@
v 1 aa a A L4 s U o - = =
1) Mslgau wu NnddfvesdnanitsusineUszidmans Tulssimaandgawsm 1
A.f. 1990 1SMsTFaeNuvIaULUUll 95% Llaun MsHInGINMe mMsdaenuvianglasaun
@euLuumMsuasmmnUseInemans (Third-person style as costumed interpretation) wazmMsde
anuvnglogaunelseIGmansngalizdinegase (First-person style as living history)

2) mshildau  Nnaddvasdnauiisnaeimedseidemans  Tudssmaanigandm

PR

wuny e lsmsdeanuInauuuil  95% loun  MSUEMARGAMYT  OUARNW  Houauw
daansatindnamnuazides Foldesathaien

& X av X X o P = o & 2 T My

mil  lumddeuilazihmsdnnlSauidsugduvumsioanuving - Fudelady 2
Usznlvg 9 aenamtedy Naunasdaanuraneilaasialy 5 Hun Nilenuniisu viaanu
uaneenuagls swldtemsdauauanuianelazesinveuienuasindaanuving aams
Foanuvnety  waswann lUgsuuuumsdeanunmnamsviaaiienmeaues  wdRdehms
nagaunungumagNiesednsmw Tusunnug wazanuiawalalumneange
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2.3.3.1.71398ANINBNIUSENYHINIT8UIAI8AIINEYN (Edutainment Theory)

m3t@anfiazBaudssninmsrnsufimaudumsGeuinnmsdaanuvag  a1atulah
Wufanssuenuingiloniie  wennnmsazanmdon  Msealues  MIQuN 489 Heritage
Destination Consulting (n.d.) N&IN NOBHMIFEUINIEANNEYN (Edutainment Theory) NULFoN
deanudnlamsGeuduestinvaaiey  Snnamshlavadayaszuinmanniey Zeninviewden
[ Vol v 4 o 1 v & o v P a N [
Wugiidanesinasdanidmsinlumsdaanuming Minviswnendninhazayndniu
G4 1 i L T & 04 v Py = v 1A v Py = v v
unviaadienvdalid 8nm dnviewdimeenGeuinnzhianndeimsins@Geoul msdunuemu
aNNiane larasiinyiaanedes 2Eendunaiiiil “Edutainment”

N BYMIEEUNEANNEYN  (Edutainment Theory) AAAUMIBUUIANYDIUTEN  Walt

. = 2 o X = < v o =

Disney 11t a.@. 1948 i UuNUFIUIRINGBINITOANNNING MIFTNVENFATNFYNTUNIY Udz
Wuduuvurasmswannmsdaanuvinglugluuudng % ngeiisznauludmenanms
(Heritage Destination Consulting, n.d.) 9418

= = v [ . . =] Cs = v o
" NNV UIVDINAY (Social Learning Theory) Na1I@d HYBHALLIYUINNNITIUNG
Hou uardunanailasu uazduywdidaniiazienat vywdnasilnelufiazh Wisuisu
nuKdy wazlsulasungdnssuluinge
" ngufin5991a (Persuation Theory) tungufimdninniinansenudamsnauauasaag
¢ o v = £ aa a oA A v
wywd  nndannnledeanuvinlesmmn:  RNEENSWaINN  ANNEaTalaYya
anmhaula wazanudem ey lvidaya
= v . . [ = [ % P U [
" yguimsunsnszang (Diffusion Theory) tWungufnudanamansniunsvareludmumy
2 ' ' ' | & v g O S a < o
Wanguen 9 Tuszaznanen g wu msdemslaslnsviend nilsdaiaw Ing Aulesv uaz

msaanuwINg Mliwnde wataisinemedsanuainssquliteyauenaniiiy

=]

" NufmauazaImMInszi (Theory of Reasoned Action) (Hungufiiinansznusadns

(Y WOANTIN ANNED WaTNITIUF UTTNOFIUVBNTIAN UazNguAL

wlumAdeguilldadenguimsGeudenaanuayn  (Edutainment Theory) @9N&1)

AU N IFEMSUN YT MSUSTRUNAL DN UNMSERANNVNIEANNNITYAGLNEN

2.3.4. JUUUUMSHIANNHMNYAIBAULBY (Self-Guiding Features)

Knudson uaz@Amz® (1999) N8N MSFaANNBINLMLAULDN Y58 Self-guiding devices
unimsthanlgnuiiisiae sruded wazanenuen ) leadumsdeenuninailidasldou vie
o = v v 4 v & 4 P a a o
undeanuning deuli msieanuvmnglegldauiumsdeanumineniivszdniamwannige
uamsiaanuvmnameauasansainisgauldannaimsieanuningloglasiyana e
suadulninreadenfienuaynanuldnnie Juagiuanueasdn Wy guaw 9g Wi
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dannamunmzaninraudieudazay N9l amnsodeenuvanalalasmsinisinriaadiey
d‘ ' v YV a a ol a a sl ] 4
da69 wWu Mmsdalinssams the maand Msgiale mwanniln awdads gile wiuiu
a a g - =t s (aa = ' oY o
Siunnevsauanys Wawas Ui mwne wuun susewsziidennuussengdsznau v3e
uinsznanmsdaanuvnglugduuuraamsdamsiuszuuaaNmImasinn JMsFaaNuvINg

wuviisnansah ldszandllalusolv (Ba solweaiu viasswinmszdinsenuviaaienlawuny

2.3.4.1.015WNUIFDANINBNIIAISOULAT

Yy a1 @ < v o A |
Ham (1992) Widadad mswannmsdsanamingmeaued msidulssauniings
anuvanalilddaenuming Hiliaguszaedidu msadueiienudansaiunailsziGmans

msaSunehanunuuaiuinlostnls msaedediln  msudaslitiudeenudey  wse

4
yuesiuaneneanly

22D

AMSWHUINMSTTDANNNNILAILAULDIAITNNITINUHUAIA UM SLFUBITDITIING

0UAY UAZIATUFN AUGIBENMITBANNNILAIBAUY 691 (Ham, 1992)

MIN 4

SULVUIBNM DA NNANIEA IO UL

Uszean “mqﬂ'ssmﬁf F0IUN Szasna/Nenly
MstuLiEIag mswuzihinraaienly &, o
X 3 MaLduEY 9 drunilezes 15 -1 2l
HULBY FIAZDN MSUFAN LA a4 .
, MU 9 FUe o
B5UNYFIWDI UazMS o y o da 30-45 UM
] R AINTEU LFUMELIN
iaualuvige 9 (400-1600 LHA3)
M5TNBIAT MIuuzinaINs AudusmMstinyiaaien 15 Wl
dondaanssn NMsLaas ANSHUH BIAMTIN 20-30 W7
WazadUNENYDN Wazng Ussidemans lsamweuas ({pENT 400 LUAS)
isuauige 9 viovane dhiinou wazenas
61199
ASTHAITEAR MIauaNsuEe 159y | Tsanu lsenundanseualuih s T
ATEVIUMT MR waz | tsanuudabnd lsnudsd
a5N8EIWDY UaTMS T59undouy T59NuUnEe 30-40 1M
auauinge g a3 lsuwzdenity 19897 | (faant 800 wiag)
weosljuamsinenenans
MSLHENTNTIUN msuusthdmunaagme | dgoundagmelssidemaas 172 Fla
TUUBTIN WIDTIAYNN BN AN FDIUDNLENT FOIUN -
: 20-30 W

VNELNG: ﬁmﬁiﬂﬁnﬂ Ham, S. H. (1992). Environmental Interpretation. Colorado:

313.

ANLFNFNS MTUFA UL
B5UNYFEDY WazNS

° < U2
iduaiumge 9

38 aounilgnivy aoumn
WaUsIngmMsalnNesIsNd

visamamasaldrAny

(pEnNM 800 LUAI)

North American Press. %11
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il luamAdeuil masdannmsdeanuvanemaauadlugluuveadllamio dannaes
v W 4 ‘N‘ ‘i! o g ) Z ‘N‘ Z Vv Q g; = o
nuiagussaeddan 2 aavhmswannannmashsaiuitewuly 4 Yssma vasanuy 9rhms
NAFBUMUANNS UazaNNINalaatinvieaneIngunaass ennudayadlsziamans uay
Touusssawes 4 Useina suludaieléludayalumsdadula fadngamsnnulungulszme
ASEAN  niienulndidssiumeaudssifenagns waziausssy DaaNsonn  wioaanau
anudeuasldlauny

2.3.4.2. lUswiignins wialanismianisriaaiigd (Postcard)

TUsudlatans vSanSannudwyinui Tan1se (Postcard) tiuiasasiialunisdoans
Usztanuils Fanwazdunszarvuie arunidinundwsuldnaguasunasgas uasinun
o v a Ly = < ) L4 |4 a |t = v
dnsudauaanduunseay vialuslusandaguiruunszanvloslidesiouaanidn ndu
wilswasnszulinuidaudaanuau 9 wansswsumsastaanunlidasmsanududiua Tu
o 2] = o W AA Ao v & o v & g v
angUuuuninananmedslsededasgumuiniuindesudaenulugumwdndunienle
(29080 MYANTING, 2549)

Tamsa juusnaaslaniiadumenaddisnnmslumssnaning  gadnu  waznasg
a3l Tunawasadaaissui 19 (1850-1900) (ghayan yua, 2552) dmsulusedistinagu
wsnralsanalng  Sarhuazianmiheleglusudldaeny  (luadieiy) alanssmauhanse

Y Y [ IC . A Y v < a
890N ANBET S3Man 5 (W.A. 2426) lagaanuuuliiznanin 11.95-12.35 @Wufiwns
S A [ a o v o W Py
WazgN 7.35-7.65 WHUALNGAS (300N Maaniing, 2549) aainlusudiataslugluuuniiwms
:gl/ A Yoo v v [ ] = £ A A ' 4 G4
Wunlidauing g lasumsnanningmwlisedisiasuuugumw vianiGanhluamsaludagiu
anudarasluansa adunniinveaaie Wumeldduvaiouian uwazaaenmsa
FaanuldSunlssmathufendumean  sauldiamsazan Fgumwldamiaaaaziily
sUnuvzaesmMwI Mwidiaadn g mwyaealuadenuae ) MwWIiEe mwarans mwaaui uaz
) L d’ = J Q‘ lﬁ' L 1 lﬁ' o U o v k4 ﬂ'
auuEEdAY AudmiNaNuLandNNduNINYaslnvauien Tuamsadeiidssiamslainems
Tawanude mslidudauszmnduiusnmamsne vewhniissdn 2aeazan MsaIENaanNNsen
ouTausssn ldianmsdnmussiGamansiaddn wasmsduasumsraaney il Tudagiu
Tamsalasuanuiianlugounvaanensn q Tudneazaaamsudn luauuinn vialuanuyae
ile (n3dl @316, 2523; gHoyan Yaua, 2552; B9AN MYIUNNE, 2549)
Tagiiu sluvvrallanmse dvmnvarsgluuy wazaradsznauludmemsiioanuvanei

¥V 01 v J Cﬂ. ¥V d‘ ¥V v Yo L ) \ g
Fa0AINNUNN amqﬂs:mﬂLwammm'ﬁaamswammlﬂmgiu GNG]'JE]EI'NGIBl‘lJ‘L!
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PICTURE

f\ USTRA AL LA your one-stop shop for a million images of Australiana - cultural organisations
www.pictureaustralia.org  collaborate to bring their pictorial collections together at the one web site

« BASED INKS AND VARNISH.
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Portrait of Vivian Bullwinkel AO, MBE (1915-2000) c.1941

Vivian Bullwinkel, a Second World War army nursing sister; is
best known as the sole survivor of the infamous Banka Island
massacre, in which 21 of her colleagues were killed by
Japanese troops. Her courage while a prisoner of the
Japanese for over 3'/: years exemplified the bravery of
Australian women in war, and her distinguished postwar g

career was marked by many humanitarian achievements.
millionth image Australian War Memorial

OV3L « O3N » YHVWXI » SdiTIHd » NONVO « 3SAM * IHOVLIH « HOOIH * HIHLOHE » dH » VLIONIN «
By buying ENERGY STAR products, you can save money on your AT O

electricity bills and help the environment by reducing harmful

greenhouse gas emissions.

ENERGY STAR is an intemational standard for energy-efficient TVs, Lonergdy.

VCRs, audio products, DVD players, PCs, printers and

ENERGY STAR products reduce electricity consumption by: Money Isnt All You're Saving
1. Switching to sleep mode, a power-saving state, after a certain e iR
amount of idle time i
2. Using less standby power required to run the memory and remote
control activation of your electronics

P —

X3dl » ONNSWVS «

+ |IBM » SHARP » FUJI XEROX » KYOCERA MITA » ACER * EPSON

DINOSVYNVYd « H3INOId * 97 » VEIHSOL «

=
% 4 § www.energystar.gov.au
Look for the ENERGY STAR label on the products of these ENERGY STAR Partners: COMPAQ « APPLE » SONY

AT

T -

TiNmono e auovias

On March 4, 2002, Australians Eric Philips and jon Muir departed from the edge of Siberia to Towing kayaks as sleds, the team carried 130kg of equipment,
ki 1000km over the frozen Arctic Ocean t0 the North Pole Challenged by polar bears, " food and fuel for their 1000km journey: One metre below the ice
plunges into the ocean and frostbite, the duo reached the North Pole after 58 days, arriving 5= lies the Arctic Ocean.

on April 30. They became the first Australian team to trek unsupported to the North Pole. ==K~ Photo © Eric Philips eric@icetrek.com % wwwicetrek.com
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(there is a faster way)
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Train. City to airport o
in only 13 minutes. Q

Catch a train to Sydney Airport:
1. Tickets available from all CityRail stations.

2. Direct senvice to airport from Town Hall, Wynyard, Circular Quay,

St. James, Museum and Central.
3. Trains run, on average, every 10 minutes.

4. Domestic & International stations located directly below

airport terminals.

AN o

Infoline 131500 www.airportlink.com.au
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2.3.4.3.nanmsarammiiainyii lUswaistns wsaluanisa (Postcard) 11

Karnow (2015) 2NMWYa3lined1s National Geographic wuziIsmsanegUinednm
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P

8) MImemuwanun nimsuaadidFinvesgaudssnay sy ldmwaaunuvianud
ANNTIEBNNEDY
' P = ¢ = v S 0 & oA e
9) mamamwamuifiuamdslssaumsainsiaslasunnanunudian ashedais
UszaumsolvesginazlUBiansulasu
Yo o ¢ ada & Vo A o ' v & =
10)  mslEdyanvaizasamuniuaunsudunumbeessy wu msldsyduresanun

1 v A = P v "
Lﬂuwu‘wm"aaqgﬂ%aammsumwaqmwlmﬂuamqm

& X av X Ay, o ' ¢ o Vv v
WU cluﬁ’]u’)ﬂﬂﬁuulﬂu’]ﬂﬂﬂﬂ’]sﬂ’]ﬂﬂjw‘iﬂaﬂjiﬂ @Qﬂa']'nnqmuﬂjﬂsgﬁ!ﬂc‘ﬂ%‘luﬂ"ﬁ

1 [

a 4 o g ¢ 4 <
DIYNMNLLIEAALADNNIN Wwandaduluanmsalunmsioanninamuanuimansay tWaeau

€

P .s ¥ o
IngUsEaNAMSAn®YBN 2
2.3.5. MsUsstiunansdamNNBIg

Knudson UazAnizd (1999, Wi 441) namnd MIUsziduuanmsdaanuvang wanaoa
"NILUIUMIIUMSIIUTIN  wasTieTIsayaieInumsdannuag’  nsdssliunamsie
anwninganvaslumsvszdfivludguann  viadalSnanla  wiu  38nsuszgunguden
Uszanae 10 AU (Focus group) #aazliladnuinviaaieniaiasladhiiumnnnimslisnaianau
unursamsieau  msUszliulastnvaaienmeismsliazuuusauanud A Laz AN
wala swlidsmsdumualiidnuuuiilaseedn wazmMsUsziuleaiausINNUNID
Y v v @ < v
WUNAUURY (Uuau

dmSumsUsziiuagduuunmsiaanuvangameisnmsaisadauily 4 Ussma 289

a v &’ cql’ Yoy a d' 4:! c} o 1 ¥V
MmAeuil 19ismsdsaiiunamsdannuvmnelssnnniian Knudson, et al. (1999) uusiring

vV

Ussiiiuazlaynnadlmi g Mo TﬂﬂﬁwéfﬂﬂLLNQL?JuQL?]ﬂmmmuﬁ wananii lu
FawwualassmTeilnmsussiiunafideni Post-occupancy evaluation Faumsusziiuna
aaaamsaeemuvangl#izmsideaanu ldus mashsn madune msdumualinvauiienues
tindaenuvang wionaatuiin uastufinFasdhsanuiusasuasdgndumval matiuiinam
Togazsyhmsdssdiunn 4 vdadadaluil

1) vinviawdien Taun wadnssw Uinsnldaauuazmsuanae LLazm"naJifﬁlﬁ%'u U M9
Tighawith  “invawiigdadiuasnlsdsdulsunsumsdornumang  invaaiieao
Aanssumsdaanumineiunialy auleiSausaslsi anawdydnvaiiunialy ssosnmils
lumsanamuil/inssams plindwaninauiien uaswadnssuiasuutaslundnnlasums
Formumang” ulufsmsdanangdnssumannidu mstiy mslsuiio mssumam maiidan
s mslianwnaula msnduandness msuuzihdaliinreadisauau g wasngdnssumeau
Toun mslisula madueanuanngu msldauen  madusannnaoiuil mIuannand

NaNIENUMUSU (Complaint) MAMIFDANINANIEUY
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wanINY MIUTEHUNAMEMINBULUUTDUMNMUANNS NAUAG waziawaladuany
e asthinldlumsUszsidiumsdaanuvmnamenues aninguszaadzasmsdnmndean 3 Tu
doiaualasam LUl

2) mstsziivnnindaanuming By 33ms deanu desmemsdeanumins léud ms
Tehmuiih "hrendeniuinsennausurumssaanuningagnlsun

3) matszfiumsdernuninedliléou wu dnssams nmils Mu339InUszand

1) mavsziiumsdoanumnenaualumwsn Idud anuduaiumsamuluda

QU wazna vy

2.4. MINUNMIUITIUNTIN/S138UNA (Information) 1NN

LR | v

NNNMINUMUITIUNITNNEN UM NA TR UMABZUY  ahansauteaaniluniidan

Vv = L o d' o o Q 1 % U g
aanaadanuly 3 Usstan aamhauamuaaunaInau-vaeaa Ll

2.4.1. muﬁﬁ'ﬂtﬁmn"'ugﬂtmum‘sﬁammﬁmﬂuazmwﬁqwa"lwmﬁ'ﬂﬁmvﬁm

TumAdeguil lddmaenasimBeniendasiumsdnmnsluuunsioenuving
MR @emd #ily (2546) vMsANEIGEY MsERANNTING  wazMISuIIN
inssamsluisdmel:  asdldnwANsdumaouwindesuay  188msdneiauuy
HENKEUENUTINN M3ITaenas M3d5ITayaNAgIN MIFuMBalLuUILan MInagauy
LAZMSFUNANGANTIN NAMTINENUN WsH ndo Ui ddeuay Janwasdluinsdomin
HENNAUTENINAUAIEULUY IRasiumsihuayssiamans lusiund wasdaunssuiias
= < [ [ a o [ 1 P Sl [ v a Y ac &
Geauaulunan  dnddiFauaziansssnvasngnsuludissdasuaumtudiuesy  wiisnmsde

anuningiulunadatiogludagy drumsduduectinvaaien 3 ngudnumdu 54 au fe

€

U =

Jetin@nw Tevihu waziaenla dmMsus 6 hunan-6 waz & eudeu SIndainreanaIn

1
1 =

3 nauniianuiieneladeiinssamsludniidie waslausssnvaamnguruiisadesausnnnd
finssamssulssSamans lunand uazfaUnssudisudowsy Fanamsanmannnudesuils
Fasuauurh Wisfonl msuiusiuuuuesismsteamamanefiuiul fiumusiudsuinasams
%!wqumaeianw%’uﬁuazmmﬁqwa“lawmﬁmiﬂmsmﬂ?yiu

gia yaua (2552) Anwmsaeastusasnuwalimsuslnedallamsa 3 Uszanie o
Wamiavauienhll deluamsalsznmnia wazdellamialudediansaulatl d@nwdae
Amsdanauvuiidiunuuazldfidiusin mssumnuuulidumens wazmsdumualianzan
wuh guilnadaluamsasithvang 4 Ussmsia maudlaaiiemsidsuuuy maudlaauiiasd

ANUUANGN MU LALLM SETNANNANTETULBLS A FIBTNNUS wazmMsusloatieams
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LLamﬂﬁ'ﬂuﬁﬂué wananii deluamsalumsriaadiendiudniemsadesndnsalasugunans
wandluiidamstuyanaduh Suiules (giaan unus, 2552)

Clark, Williams, Legg tta Darville (2010) *vhmsﬁnmﬁﬁmmimauauammﬁnﬁmL*ﬁm
NnmsdeenuvInggauivasiendalssiamansluudnamslinussuums vedld Kingsley
UszinAansgawsnm  wamsanswun 71% waumstauwuﬁuﬁuazﬁqL'%aﬁnwaqé'ﬂuﬁﬁwms
wmzdgnluls  Yszinar 709 Sudlateanuwdmamauazenaidnmearsnalmelulsuss
nSwennsluldin 90% uhmsieanummnaienuduiusiudesssewinamsvaadienluls
ﬁqﬁwaﬁlﬁﬁmmLmnehq%iuagiﬁumq domd Tasauden@fingm woesauinFuowiiu-awiddy
snifienfiuvisiidiegiuuy  dhvne  wazeauauasdasmuimalszidmansuandsnnaungs
AU mﬂﬁqm

Hassan (2014) ‘v‘hmsﬁﬂ‘mgﬂu,mJmsﬁlammwmﬂfa’@uuﬁssumLaL%ﬂmmwiuﬁuﬁmmﬂ
s 53 ludssmana@edeny laun T8 wzasm wazne Snnatisuaszasm@uunas
visaienilasumsuasdasiunsanlan (World Heritage Site) Gauet WA, 2551 MIFnwASily
ABATWUVY Multimodal Discourse Analysis #aiiiismsdnuniuaaumn  fiudasiansde
anananglagmsdassmamslimm wazmsaaenavanalaglinw mamsdnswuh msda
ANNVINYYBIURUNUIN 3 %'gﬁuﬂﬂéfl,ﬂu 5 UszLanie 1) MNNaINVansuaIALLaZ Bz d [y
AudY zungutios Audsnge aulusand auaey aulng uludnguauuni-even (Baba-
Nyonya ethnic) W%aﬁl,‘%ﬂﬂ:h Straits Chinese LLos Peranakan %ﬂﬂﬁﬁﬁﬂﬁ’luﬁ‘l{)’ﬂ%uﬁ uaﬂ?\)’lﬂ‘ﬁ Hassan
(2014) fahauamwitlFluuiuiuiiedednienne w5 Kebaya Nyonya fisnaldsaswhinma
ElﬂéuLLB%H’JNIH'LG]%E]Qﬂi::ﬁﬂﬁléf%‘ljuﬂmﬂ‘USi‘W‘qu‘H 2) nAMa Wy JuageIn Julninszauns
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4.1.1.2. NMIFIAININBNIENTY s Ussunaxnaids

4.1.1.2.1. Pinang Peranakan Mansion

Pinang’ Peranakan Mansion Lﬂuﬁﬁﬁﬁmﬁﬁmnﬁﬂu%’gﬂﬁq (Penang) Uszindantalde anna
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“...usually, depends! Majority they are not. They only come and take pictures, when

sometimes we speak a lot, they said no, no, no, can you speak faster? No time. And because

" Pinang (82n@OMULUUMENINLEIEE) wiad vann; dIu 1) Penang §2nOMUMMIBINGH
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the reason is their tour guided told them, they have half an hour here, because they come
with the tour bus, one day they go five to six places. Not like you walk in, you know ?...But
if they come with the family, or like just now the lady from Singapore is different. But you
can see just now one of the ladies, and the guy are not interested at all...I can see, she said
oh nothing to see..depends on the group” (@4 Bean muamﬁ; é’umwaﬁﬁa%’uﬁ 13
NUMWUS 2558)

4.1.1.2.2. Tropical Spice Garden Cooking School (Nyonya Kitchen)

U oy v

Tropical Spice Garden Cooking School Wudunileves Tropical Spice Garden f §UUN
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Cooking School audUszanar 4 U suludeiniiadorsenaumsnoamsmuuuuIaussIy
nith-enveniideulos Pearly Kee Toatssana 35 wyiildsuanudisudndis fidsudivaonvms
é‘T’qLwi@ﬁau%mm‘mm*‘i@uuﬁisumﬂw-snmn HnreudieniidasmsGeuiaamuduic  aui
dosmstlnduiinuzmahawns  nuludshwhowidehuemnsussdasmsazGeudiiiaia
Gafi Pearly Kee (§umualiiiaTudi 14 AUMWUS 2558) NaNIN

“...So I teach the local how to cook. ...Have to have patience, have to have humility. ...Some

of them, they open up the restaurant, so they come to learn more flavors. Because they are
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already accomplished chefs, they want to learn authentic real doing it. So you teach them.
They have their own restaurant in Germany, England. The local no, they know already. Those
are people who don’t know how to cook. So, they will take like 2 months, 3 months, but
they come once a week. So, they come and learn. So very difficult for them on the first day,
but after the 3", the 4" lessons they get used to. I have to correct them, cutting. With people
who come to learn 3-4 months, I have to be more stricted with them.” (Pearly Kee; Fuwal

A o oA v 2
LNDIUN 14 flllﬂjwuﬁ 2558)
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4.1.1.3. M3FaANNBNIENIZNAsNT UssnAnnade

4.1.1.3.1. Baba and Nyonya Heritage Museum
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UANBILNEIN

“...for me if the guests are happy, as long as they are not getting bored, they are happy with
my tour. I’m always happy. I’m very pleased, if they are enjoy the tour, like just now, ...you
have to make some jokes. So I’ll entertain them, people will listen more, so make your tour
interesting. The most important things that the tour must be interesting...” (A4 Emily Wang;

(4 7 & o t:‘ IS
UM HULNDIUN 5 NUIAN 2558)
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4.1.1.3.2. Straits Chinese Jewelry Museum
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dunwaiane Julia Lee (fumuaitiaiun 6 §unan 2558) N8I “...Some (tourists) they will go
to trip advisor, they will comments. ...This is just to let people to share and learn the culture. If we
share what we have, so the people will know the heritage culture in Malacca. How’s the Baba Nyonya

those days lived” (An Julia Lee; dnumualiiiaud 6 du1ay 2558)
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4.1.1.4. Mm3daananaaiitsanadialys

4.1.1.4.1. Baba House
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“Peranakan’ \UUBENINN AIGIBENMITUMBOIUBIAY Poonam a3l

“...Most of them are friendly, you can see that. They appreciated the house, the culture. And
many of them are appreciated about the tour because A) it is very difficult to get appointment,
and the university tries to preserve such a well maintenance of the building. You can see from
the Trip Advisor, and can see how much people appreciated..” (A9 Poonam Lalwani; 39

Junnannmsdumualiliaiun 2 Juey 2558)

4.1.1.4.2. Peranakan Museum
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“..The museum wants our visitors to have an enriching experiences, that when you come
down to the museum, you do not just look at it without much understanding, then you walk
away. ...So that is why we have the guide to explain to the visitors, ..may be but we have a
little bit story behind, highlighting to you something you may not see..But now we have
someone highlighting to you, ..so you see the thing with a fusion of culture...The museum
wants the visitors feel hey, I’ve learnt something, not just see the object...If I see my visitor
are happy, that means it is much better for me to go shopping 1 hour, right?..” (A4 Karen

Chieng; dumuailliniui 1 Hweu 2558)
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4.1.1.4.3. Asian Civilisations Museum
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9% A4 Jacqueline Thang (Fu w6l
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Walun 3 Huew 2558) prddlAsinFanININg
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Wenle aeaagam g Baifian Jacqueline (FuMuaiiiaTui 3 Hnay 2558) na1Ih

“..I think the main objective of the museum is to showcase what is the other thing that we
can find in the South East Asia, especially this museum is the collection of what we can find
where our ancestors come from. Because our ancestor is from China, from India, from
different part, so it is the collection of our part of history...I just want to share my passion,...if
the visitors can go away with better understanding...I think it’s worth my effort and time...”

(AM Jacqueline Thang; dNAMBalliiaTuN 3 HuAN 2558)
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(Fumwallliodud 6 Huey 2558) Al

“...It is interesting that I still enjoy the culture...I really enjoyed it. Basically, it’s the first
time I learned about the Peranakan culture, it’s very informative, about the marriage ritual,
the 12 days, see more the artifacts. ...It got me more interested in this culture. ...I’ve heard
about the Baba-Nyonya people, but I didn’t know that there is a whole separated culture on
their own, so after going to that museum, it got me interested in ...” (A4 Suyee Ku; dumual

4 oo o«
LNBIUN 6 NUPN 2558)
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4.1.1.5. M3daananaeilsanadulaiids

4.1.1.5.1. Musuem Hakka Indonesia
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“..The tourists are happy and satistied with the service, because they can see the building
and also the knowledge, the education system that they provided in this building, and you
can see from the book what they wrote.” (A4 Surikin, é’fumwnﬁﬁai’uﬁ 11 tNE8Y 2558;
wUalee Mrs. Rita Mutikasari )
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4.1.1.5.2. Musuem Benteng Heritage
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“...Obviously, the purpose of opening this museum is to educate people about and telling
them about Peranakan, what is ‘Peranakan’, share with them the whole story about Peranakan
itself. How the Chinese culture has influenced the local culture, and the other way round as

well. Our culture is mixed with local culture, and then the Chinese here is not the new comer,

Avo o

° Benteng wanei danusims wing Benteng ﬂﬂﬁ!ﬁut“ﬂu“ﬂﬁﬁmﬂ Tuwawpadiag Tangerang (A4 Sayadhi Hendra;

u

FUMEILHNDIUN 12 W8 2558)
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is not new kids on the block. ..If we traced back we have to agree that, we were here in
1400, that’s what we want to share. The other thing is politically, ..we want to tell everyone
that we are the same, there is no different.... It does worth a lot, because we don’t want to

differentiated.” (A0 Sayadhi Hendra; s ualiiaiui 12 ey 2558)

4.1.1.5.3. Batik Shop in Trusmi, Cirebon
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“..Most of them stay here, and take a look of the Batik, and sometimes the family of the
customers take the children to see the workshop, and also the foreigner, they want to see the
workshop. It all depends on the customer, sometimes they come here and see. Wow it is
expensive, and they are not buying it. But the customer who is well educated about Batik
will come here with special purpose, they will always buy. That’s why the guy said, the Batik
people are crazy, because they don’t see the price, because it’s art, they’ll like it they’ll buy.

. If the customers come, ask, and buy. It’s hight appreciation. ... I satisfy if the customers
satisfies too, it’s good if I still can continue this business from the parents. ...” (Qm Ninik;

FumuailiiaTud 13 weey 2558; wialae Mrs. Rita Mutikasari)
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4.1.1.5.4. Sam Po Kong Temple, Semarang
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A0l Albert Leonard tindaanumaneifiesaudendii mansaliuimatinvaaiienioas
Uszanas 4-5 au/esa Tdnmszanas 30 it 8 1 Halue viaUszana 2-3 sau/5u uasludu
mamadital anafimsliusmsinvaadfienlusnnuanoniniu (SumwaliioTuin 14 e

2558) AN Albert lanamiufnsenvaninriaaiieniinviaanetniilicei

“...sometimes, they’ve got surprise. Like, really! 600 years ago in the ocean? Oh, really
Sam Po Kong, they were Chinese all of them, but they were Muslim?... They are many types
of tourists, sometimes they want to know about the history as important as they take a photo,
or they just ignore the story, but as long as they can have many of photos. So many kinds of
interesting tourists, not all of them need the history, but I have to. It is part of my job to tell
them about the history, but taking nice pictures is much more important sometimes. ...
Sometimes when a group of the middle age come here, let’s say a reunion, and then no one
will take a picture, and then they said I don’t need your story because we’ve already know
the story, just take me some nice pictures, OK?” (At Albert Leonard, é’ummﬂﬁai’uﬁ 14

W8 2558)

4.1.1.5.5. Batik Shop in Lasem
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“.. ‘If Indonesia and Chinese get along together, there will no poverty and people will be

happy’. ...I choose to write these words on the Batik, but no politic... ‘Your age is high as
Himalaya Mountain, and your wise is as big as the Pacific Ocean.’ ...Or ‘When you are on
fire, the love will never end’ ...” (@@ Sigit Witjaksono; é'{'umwaitﬁaﬂ’uﬁ 16 LYY 2558;
wUal@e Mrs. Rita Mutikasari)

ABIRN Sigit Witjaksono thzasiuiinde melusudussenmeasiau nhang uaims
thuwuviuery 160 U Hunathuwazmaanuasaiansuwdana  msanuasneluliansoe
amsadenuiausssuIulugie Ussmamnaids wazdealus wu souiiymmwidiuazusswygy
Wudu vashuaadusmunudntnuie wainvisaiedansoliausumsuantnudaland o
L4 1 d' k4 =~ .34’ c: < 1 CY 1 a::
unrisanenldnalumsidangalunannungadssina -4 #law Wy Unvisuiedn
ansgawiam fhaowduinazanluiiisdoel Wudu wananil mninvswiisrquiundadasich
AN NULLE HINIoaTaHANNMTKIUNMIBUNasITnla Gafiga Sigit Witjaksono &1
“..They already know my products, so when they come here, they will ask for the acculturation
model pattern and the classic Lasem.” (@04 Sigit Witjaksono; Fumualliiolun 16 wwau 2558,
uUalae Mrs. Rita Mutikasari)
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ENTAIUATIA 200,000 Rp &9 2,000,000 Rp delsile Ao Sigit Witjaksono nayd Fun@adi
Sl lasudndwannwelunmsudamnnniasmnuh Ussnadeany nunguaunisnawinnuin
SIUFUMINzBIUERL MmuUsIfmans (Fumualidialun 16 wwey 2558; wlalae Mrs.
Rita Mutikasari) 29UANEINAINTYANLE5UIIN Museum Benteng Heritage Uaz3UENUNGAT
Cirebon 79841 Jausssumswdarindemnanniszmedu agnlsna sumsiheualusduuy
yafidladatszan o WisAailng Sariagie lauaasdamstaunausynaaanszaie an
Uszinedu Nimsuziiasnnth Usemadeawnn naunazwnzludauiiaede q wauedensiuaan
= 4 % [ 1 = < Vo [ a Vv a
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4.1.1.5.6. M5UszLiUuaINUNNDILNE?

A Sudiyah Istichomah (Fumualiiouil 17 wwey 2558) tnvaudfisnmdulailde
LLazﬁﬂszaUmsﬁﬁmsviauﬁmﬁ Museum Hakka Indonesia, Museum Benteng Heritage, NUENUAA
#i Circbon Waz Lasem 593 1UBe#30 Sam Po Kong # Semarang Wt Tugenudivasiiendns g i
avlszanm 2 %”JIN\? LLas%'u%aumiﬁammwmﬂﬁ Museum Benteng Heritage mm?;qm
(4/5 PUUY) 59999MNAD Museum Hakka Indonesia Waz#aufi 3@ Sam Po Kong ﬁaﬂﬁqﬂ
(3/5 @AzUUU) Lwﬂumwsamamﬂamuﬁviamﬁmqm Sudiyah Istichomah Thazuuumsae
enunnglussduthunasda 3.5 910 5 Asuuy uanNil A Sudiyah Istichomah &
iiaLauaLLuﬂumiﬂ%'uﬂfgqmsﬁ'ammwmzﬂumsLﬁumsussmﬂlummﬁwmfmmﬂ msuiiNeNN
Bematheiiamdnsanindaanuming mmﬁmguﬂamiﬂmﬂ’néammmnmlmamuﬁ
Veudien  wazmsaeennwngrwasfistandnededeind  lulszmeduled@esuiisaiu

INUSTINUNU -eNvien Al

“...Like a museum, I’ll suggest that we need the sign in two languages, in Bahasa and English.
Like if there is object or something, you know description ‘what is that?’, information in

two languages. And I really, because I am a postcard collector, so I really want every places
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has gift shop, and one of the postcard they sell. And what next, may be the tour guide, may
be make the tour guide more professional. Yeah they can speak English, it will be the best.
And they have the knowledge what they interpret, about the place.” (@04 Sudiyah Istichomah,;
Fumuoiiaiudl 17 wweu 2558)

1
=1

26 lsfidia Sam Po Kong (fudoufiusnii Ao Sudiyah Istichomah Ididenay Fadu
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WinEwme: 1 wneie guduimsinvisaiieamaumauasnie; 2 vaneds thuwnguBuamuiinng auie;
3 wnadle WiksAawilngw Quie; 4 vaneds AsAumdouuiend Qufie; 5 vinede Humeadai Tana;
6 BB I‘NLLSN%I‘L!LEI’IE?; 7 BYe Pinang Peranakan Mansion, Penang; 8 BN Tropical Spice Garden
Cooking School; 9 ¥UN8D9 Baba & Nyonya Heritage Museum, Malacca, Malaysia; 10 ¥ANEDY Straits Chinese
Jewelry Museum, Malacca, Malaysia; 11 ¥ Baba House, Singapore; 12 YD Peranakan Museum,
Singapore; 13 W8N Asian Civilisations Museum, Singapore; 14 ¥a1894 Museum Hakka Indonesia, Jakarta;
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6 NN INLLSN%I‘LALEH&; 7 B8N Pinang Peranakan Mansion, Penang; 8 VEBELN Tropical Spice Garden
Cooking School; 9 W8N Baba & Nyonya Heritage Museum, Malacca, Malaysia; 10 W89 Straits Chinese
Jewelry Museum, Malacca, Malaysia; 11 ¥aNade Baba House, Singapore; 12 ¥ANYDY Peranakan Museum,
Singapore; 13 WYY Asian Civilisations Museum, Singapore; 14 89 Museum Hakka Indonesia, Jakarta;
15 N899 Museum Benteng Heritage, Tangerang, Indonesia; 16 wanede Sunern Batik Ninik M. Masina,

Trusmi, Cirebon, Indonesia; 17 NN Sam Po Kong Temple, Semarang; 18 BNYH SUNLENUHAN Lasem


http://babanyonyamuseum.com/
http://babanyonyamuseum.com/
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http://batiktulislasem.com/blog/batik-tulis-lasem-sekar-kencana/
http://batiktulislasem.com/blog/batik-tulis-lasem-sekar-kencana/
http://batiktulislasem.com/blog/batik-tulis-lasem-sekar-kencana/
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6 MaNBN ISQLLiN%IuLEI'IET(; 7 Manaa Pinang Peranakan Mansion, Penang; 8 WA Tropical Spice Garden
Cooking School; 9 ¥y Baba & Nyonya Heritage Museum, Malacca, Malaysia; 10 VWANYDY Straits Chinese
Jewelry Museum, Malacca, Malaysia; 11 #Ede Baba House, Singapore; 12 $IEE9 Peranakan Museum,
Singapore; 13 WANBDY Asian Civilisations Museum, Singapore; 14 189 Museum Hakka Indonesia, Jakarta;
15 #3899 Museum Benteng Heritage, Tangerang, Indonesia; 16 waNedy MU Batik Ninik M. Masina,
Trusmi, Cirebon, Indonesia; 17 ANy Sam Po Kong Temple, Semarang; 18 ERLERN %mmaﬁwmaﬂﬁ Lasem
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4.2.1.6. U E)g' Aa -8R

Wewod (wie Cendol), Tropical Spice Garden Cooking School, Penang, Uszimniadly
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1.2.  Interviews for tourist (English speaker)

1) Name
2) Gender
3) Age

4) Travel Place

5) Address/Where do you from?

6) Why do you choose to travel here?

7) How do you feel about this interpretation?

8) How do you learn from this interpretation?

9) How long did you take time with this interpretation?
10) How did you change after the interpretation?

11) How do you rate this overall interpretation?

12) Suggestions for interpretation improvement?

*MSFUNANGANTINMILINEY M8y MsUsuile Mmsauanam msiausin mslianuaula msnavandn
A5e Mauushaaliinrisadienaudu | uazwgdnssunaau laun msliaula msidusanuanngy mslaisum
MILAUDDNIINFDIUN MFUBNNAMINHANTENUMUSU (Complaint) MAMIFOANNRNBUY
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1.4. Interviews for interpreter (English speaker)

1) Name
2) Gender
3) Age

4) Travel Place
5) Address/ Where do you from?
6) How do you interpret this?
" Type,
B Message,
®  Channel
7) How the tourists interact from this interpretation?
8) How long did this interpretation take time?
9) Whether this interpretation reaches the objective?
10) Whether this interpretation is worthwhile? in terms of
|

money

B time

*MIFAUNANANTINNNWINGY M3an MmsUsuiia msausnem msidunn msldanuaula mnauindn
A5e Msuuzithasliinvisudisnaudu ) wazwgnssunaau laud mslisula msidussnuanngs mslaiauem

MILHUDDNNINFDIUN MIVBNNEMINNANITENUMUAY (Complaint) DNMIFDANNWINLUY
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NUS MUSEUM

The Baba & Nyonya Heritage:
Museum
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Abstract—Baba-Nyonya or Peranakan is the minority group of
Chinese people who immigrated to work from China to Southeast
Asia countries; such as Indonesia, Singapore, Malaysia, and
Thailand during 15-19 centuries, and at present time their culture
become popular and attractive for tourism industry. Interpretation
is very important for tourism industry since it tells tourists about the
root of culture, and makes them understand about history of the
places. However, there is no comparative study about the tourism
interpretation among these Baba-Nyonya cultural tourism areas,
so that this article presents the comparative study of interpretation
of the Baba-Nyonya or Peranakan culture in four countries. These
were Phuket, Thailand; Penang and Melaka, Malaysia; Singapore;
and Java Island, Indonesia. Data were collected by the secondary
data, survey, interpreters and tourists interviewed together with
observation, note taken, digital camera recorded as well as voice
recorded. Data were analysed by case records analysis.
Triangulation was used to confirm the validity. Result found that
there were personal interpretation, and non-personal
interpretation. For example, personal interpretation through tour
guided at Thaihua museum, Chinpracha house, Pinang
Peranakan mansion in Penang, Baba & Nyonya house museum in
Melaka, Baba House in Singapore. Moreover, the more interactive
interpretation were the Baba-Nyonya cooking school in Penang,
live shows at Batik shop, tourist information center, and Baba-
Nyonya Convention in every November in Indonesia. Examples of
non-personal interpretation were the interpretation through
brochures, posters, books, cloths, shoes, souvenirs, food, old
buildings, decoration in hotels, and exhibition in museums.

Keywords: Baba-Nyonya, Peranakan, Interpretation, ASEAN
communities

. Introduction

Baba and Nyonya are words to call the children
who were mixed born between immigrated Chinese
people during 15 to 19 centuries and the local people
in Southeast Asian countries like the Southern part of
Thailand in Phuket Province, Penang and Melaka
States in Malaysia, Singapore, and Indonesia. Baba
means boy, and Nyonya means girl [1], [2]. However,
these two words are familiar to use only in some
countries, and very rarely to use in Indonesia.
However, more understandable word is ‘Peranakan’.
Peranakan is used with the people who was mixed
born not just only immigrated Chinese people and
the local, but also the immigrated people from India,
Indonesia, and European countries [1]. Since along
the Melaka strait has been popular for the ocean

trading and shipping for business, so that mix culture,
mix blood, or mix marriage in these areas is
common. For example, the mix marriage between
Indian and local is called ‘Chitty Peranakan’, and mix
marriage between Chinese and local is called
‘Chinese Peranakan’, or sometimes is commonly
called shortly as ‘Peranakan’ (Peranakan Museum;
Field Notes 1 March 2015). However, Baba-Nyonya
is very more specific than the Chinese Peranakan in
the sense that the Baba-Nyonya is from only the elite
immigrated Chinese family married with local, they
are not common or any Chinese people who married
with local like Chinese labour (Pearly Kee;
Interviewed 14 February 2015). This can be seen
from the proof that until now the Baba and Nyonya
culture is remained in the building they lived, the
dress and accessories they wore, the food they eat,
and the believe and the custom they conducted.

Then, the Baba and Nyonya culture or Chinese
Peranakan culture is the mix of Chinese culture
brought from China and local culture in Southeast
Asian countries where the Chinese people has been
situated. For example, the Chinese believe on the
restriction of ancestors respect and God respect,
Nyonya girl is usually wearing ‘Sarong’, which is
made with Batik technique and popular to wear for
the ladies in Southeast Asian countries, the food they
cooked and eat which is influenced from the spices in
local, the Chinese ware and decoration which were
influenced from China, etc. The stories about their
lives and their cultures then become very charming
and popular for the tourists who eager to know and
learn. For example, many countries have promoted
this kind of tourism recently in Phuket Province,
Thailand; Penang and Melaka States in Malaysia,
and Singapore after the Singaporean movie ‘the Little
Nyonya’ was broadcasted. However, rarely
information known from Indonesia within the ASEAN
Economic Community: AEC community while there is
the ‘Peranakan Convention’ occurred every year in
Indonesia. Consequently, this article aims to present
the comparative study of an interpretation of Baba-
Nyonya culture in four countries; Thailand, Malaysia,
Singapore, and Indonesia.
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Il. Methodology

This was a field survey research in Thailand,
Malaysia, Singapore, and Indonesia (See Fig. 1)
together with documentary research, interviewed with
the interpreters (n = 19), as well as the
representative of tourists (n = 5) in four countries
(See TABLE ). During the interviewed, the voice
recorded together with digital camera recorded, and
note taken were used. After that, data were analysed
and explain the results about types of interpretation,
and evaluation of interpretation from tourists and
interpreters followed by what Knudson et al [3]
explain about two types of interpretation; these are
personal (such as; tour guided, third-person style as
costumed interpretation, and first-person style as
living history) and non-personal interpretation (such
as; museum, printed media, mixed media).
Moreover, the evaluation of interpretation is able to
evaluate in qualitative or qualitative way by
surveying, observing, taking notes, recording photos,
interviewing, using questionnaires, and/or using the
focus group from peer evaluation, tourists, and
interpreters [3].

Museum, and Strait Chinese Jewelry Museum, in
Malaysia; Baba house, Peranakan Museum, Asian
Civilisations Museum, in Singapore; Museum Hakka
Indonesia, Museum Benteng Heritage, Batik shop in
Trusmi, Sam Poo Kong Temple in Semarang, Batik
shop in Lasem, Java Island, Indonesia.

Moreover, the willingness tourists to response were
five tourists represented from each area; they were
three Thai tourists who travelled in Phuket, Penang,
and Melaka, as well as two tourists from Australian,
and Indonesian tourists who travelled in Singapore
and Indonesia respectively (See TABLE ).

B. Demographic Information of Interviewees
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Fig. 1 Study area in four countries [4]

Il. Results

A. Introduction

This was the survey research together with
interviewed the representatives from interpreters and
tourists in order to investigate the effectiveness of the
interpretation of the Baba and Nyonya culture in four
countries.

It was found that the main tourist places that
mentioned about the Baba and Nyonya culture were
19 places in four countries; these were tourist center,
Chinpracha house, Thaihua Museum, Torakhan cloth
shop, and Sino House Hotel, in Phuket Province,
Thailand; Pinang Peranakan Mansion, Tropical Spice
Garden Cooking School, Baba and Nyonya Heritage

TABLE |
DEMOGRAPHIC INFORMATION OF INTERVIEWEES (n = 24)
No. | Places | Names | Role | Gender | Age
Phuket, Thailand
1 Tourist Miss Nattiya Interpre | Female 30
Center ter
2 Chinprach | Mr. Tawis Interpre | Male 40
a House ter
3 Miss Interpre | Female 43
Boonplook ter
4 Thaihua Mr. Surachet | Interpre | Male 39
Museum ter
5 Miss Interpre | Female 46
Deuanram ter
6 Torakhan Mr. Somyot Interpre | Male 41
ter
7 Sino Mr. Interpre | Male 33
House Pawornruj ter
Penang, Malaysia
8 Pinang Mr. Bean Interpre | Male 53
Peranakan | (Anonymous) | ter
Mansion
9 Cooking Mrs. Pearly Interpre | Female 58
School ter
Melaka, Malaysia
10 Baba and | Mrs. Emily Interpre | Female 50
Nyonya ter
Heritage
Museum
11 Strait Mrs. Julia Interpre | Female 52
Chinese ter
Jewelry
Museum
Singapore
12 Baba Miss Interpre | Female 32
House Poonam ter
13 Peranakan | Mrs. Karen Interpre | Female 45
Museum ter
14 Asian Mrs. Interpre | Female 45
Civilisation | Jacqueline ter
S Museum
Java Island, Indonesia
15 Museum Mr. Surikin Interpre | Male 71
Hakka ter
Indonesia
16 Museum Mr. Sayadhi Interpre | Male 38
Benteng ter
Heritage
17 Batik Shop | Mrs. Ninik Interpre | Female 68
in Trusmi ter
18 Sam Poo Mr. Albert Interpre | Male 35
Kong ter
19 Batik Shop | Mr. Sigit Interpre | Male 86
ter




TABLE | (CONTINUED)

No. | Places | Names | Role | Gender | Age
Tourists
20 Tourist in Mr. Nattapat | Thai Male 21
Phuket Tourist
21 Tourist in Mr. Thai Male 32
Penang Jereonpong Tourist
22 Tourist in Miss Thai Female 33
Melaka Kamonrat Tourist
23 Tourist in Miss Suyee Australi | Female 24
Singapore an
Tourist
24 Tourist In Miss Sudiyah | Indones | Female 29
Indonesia ian
Tourist

C. Interpretation in Thailand

1)Tourist Office Center, Phuket: Tourist Office
Center was situated in the old town area in Phuket
city, and it was opened everyday from 8.30-16.30,
and opened late until 22.00 every Sunday. There
was the interpreter who was able to communicated
Thai and English at all times. In the office there were
media to advertise the Baba and Nyonya culture in
Phuket; such as vinyl, postcard for kid (See Fig. 2),
exhibition, brochure, photo model, dress, and sign.

Fig. 2 Drawing postcard activity at Tourist Office Center, Phuket

2) Chinpracha House, Phuket: Chinpracha
House was situated not very far from the tourist office
center. It was constructed since the King Rama 5 in
1903, and it was filmed the ‘Little Nyonya’ TV show
here too. Now, the owner of the house who was the
heir of the first owner opened only first floor of this
house for tourists. The tourists can be from the tour
agency as well as with the tour guided or walk in
tourists. The house provided small printed document
to explain the story of the house in two languages;
Thai or English (See Fig. 3). Inside, the house was
furnished as the Baba and Nyonya culture style.

Chinpracha House
88 Krabl Roud. Talodava, Musag, Phuket 83000 T

Fig. 3 Chinpracha House interpretation

3) Thaihua Museum, Phuket: Thaihua Museum
was situated near the Chinpracha House. It was the
old Chinese school, and renovated to museum. The
museum provided interpreters who are able to speak
Thai, English, and Chinese. It is opened every day
during 9.00-17.30, except Wednesdays, and
holidays. The interpreters were usually explained
about history, Chinese immigration, tin mining in
Phuket, as well as explained as the show in some
rooms of the museum; such as Baba and Nyonya
culture on dress, wedding, house, kitchen, and food
styles. Moreover, there was mixed media presented
the story in some rooms.

4)  Torakhan Cloth Shop, Phuket: Torakhan
cloth shop was situated in the old town area, and
very near to the tourist office center. The owner of
the shop was also the community assistant of Phuket
Old Town Community. At this shop the owner sold
the dressing style of Nyonya for lady and for kid;
such as, batik for Sarong (skirt), Kebaya (blouse),
and bead shoes. The owner was also sold the
product through his personal social media for his
customer since he was also imported some products
from Melaka, Malaysia. He was also sometimes set a
group of interested persons to study of to make
wedding crown for Nyonya culture.

5) Sino House Hotel, Phuket: Sino House Hotel
was situated near the old town area, and not very far
to walk and visit Chinpracha House, and Thaihua
Museum. It's named as the Baba and Nyonya culture



style, which the ‘Sino’ meant China, so that Sino
House meant China House. Moreover, inside was
decorated in the sense of the Baba and Nyonya
culture when Phuket was influenced from immigrated
Chinese people, as well as Western style; such as,
pattern of architecture. Moreover, the hotel served
the Baba and Nyonya local food style; such as, the
purple sticky rice.

6)  Tourist Evaluation in Phuket: Mr. Nuttapat
Kasewattanaphol (Thai tourist; Interviewed on the o
December 2014) travelled the Baba-Nyonya cultural
tour at Thaihua Museum, as well as in the other
places which were not surveyed from this study; such
as Thawthepkasattri museum, and Tin Mining
Museum; as well as the back to the past festival in
Phuket; however, there also presented about Baba-
Nyonya culture at all tourist places where
Mr. Nuttapat was visited. He also got information
about the Baba-Nyonya culture from personal and
non-personal interpretations; such as history,
Chinese immigration, and food which made him had
knowledge, as well as felt fun with friends.

D. Interpretation in Malaysia

1)Pinang Peranakan Mansion, Penang: It was the
private museum in Penang. The owner was doing
about antique business, and finally he opened this
museum for tourists after the ‘Little Nyonya’ TV show
was broadcasted. This museum was well organised,
and it was very crowded, so that there were a lot of
interpreters provided for varieties of tourists who
need English, Malaysia, Chinese, Thai, Tagalog
(local Philippines language). The tourists were able
to self-guided tour with the brochure the museum
provided, or they were able to ask for tour guided
service. Inside the museum was furnished as the
Baba and Nyonya cultural style; such as ancestor
room, dining room, guest room (See Fig. 4), and
wedding room, as well as provided gallery for selling
the products; such as dress, and jewelry; including,
gift shop and restaurant.

Fig. 4 Tourists enjoyed and pretended playing card

2) Tropical Spice Garden Cooking School,
Penang: The cooking school was part of the tropical
spice garden (See Fig. 5); however, the interested
tourists were able to apply the Nyonya cooking class
from the website which was designed the different
Nyonya recipe every week. The teacher was
originately Nyonya family, she was born from very
strict Baba and Nyonya culture. Her cooking skill was
passed from her aunt. The cooking classroom was
well organised for not more than eight students, and
everyone had their own space for cooking; in addition
the document for the cooking recipe. Her student
customers sometimes were chef, and others just
tourists who wanted to learn how to cook the Nyonya
food. The teacher was also launched the Nyonya
cooking book for continued reading if the tourists
interested in and sold at the gift shop.

Fig. 5 Interpretation through printed media



3) Baba and Nyonya Heritage Museum,
Melaka: Here claimed that it was the first private
museum in Malaysia (See Fig. 6). It was situated
very close to the Strait Chinese Jewelry Museum
which was easy to misunderstanding for tourists.
Generally, tourists were better to reserve the tour via
website since sometimes here was very peak for
tourists. Then the interpreter was not able to look
after the tourists very well in case if there were more
than ten tourists at one time. Moreover, at this
museum was allowed to take a photo only at the
main hall. The museum was furnished as the Baba
and Nyonya style, as well as provided gift shop and
Nyonya restaurant very near the museum. Moreover,
the interpreter was able to communicate in English
and Malaysian languages.

Fig. 6 In front of 1% private museum in Malaysia

4)  Strait Chinese Jewelry Museum, Melaka:
Opposite to Baba and Nyonya Heritage Museum, the
Strait Chinese Jewelry Museum was opened to take
any photo inside the museum, the entrance ticket fee
was also the same price, as well as the museum
provided the English, Chinese, and Malaysian
speaking interpreter. The owner of this museum was
the same as in Pinang Peranakan Mansion in
Penang. However, there was no gift shop at this
museum, as well as the tourists seemed to walk with
the interpreters at all times, especially at the second
floor. The museum was fully furnished as the Baba
and Nyonya style. However, in Melaka there were a
lot of antique shops very near these two museums
for tourists to see and go shopping.

5) Tourists Evaluation in Malaysia:
Mr. Jareonpong Promsorn (Thai tourist; Interviewed
on the 8" January 2015) and Miss Kamonrat Mookda
(Interviewed on the 7" December 2014) travelled in
Penang and Melaka in order. They both liked to
travel in the historical areas as well as they felt
Malaysia was not far from Thailand; moreover, they
were able to control the expenses. In addition,
Mr. Jareonpong felt in love about history, Baba and
Nyonya race, architecture, and the ideas behind the
construction. After travelling, he felt superb with the
story, and he felt more understanding about the

history of Southeast Asian Countries; such as the
trading in the past.

While Miss Kamonrat Mookda (Thai tourist;
Interviewed on the 7" December 2014) followed her
dreamt destination in Melaka, Malaysia after
watching the series of ‘the Little Nyonya’, a
Singaporean TV show talked mainly about the
Nyonya culture. She walked around the World
Heritage City in Melaka with her sister; such as how
to make beads shoes, and sightseeing about ancient
building, but she was not interested in too much
focused on and visited inside the museum. However,
she felt very touch about Melaka where she learnt
the trading history from the school book.

E. Interpretation in Singapore

1)Baba House: The Baba House was the museum
under the supervision of the National University of
Singapore. The university bought the house from the
previous owner and opened it as the museum since
2008; however, the tourists needed to reserve the
place from website in advance since the museum
was opened regularly, and limited number only not
more than 13 tourists/day. Without reservation, the
museum will not be opened and will not allowed to
visit. During visit, there was not allowed to take any
photo inside the museum, only the photo shoot
outside was allowed. The voluntary English speaking
interpreter was provided, the museum was furnished
as the Baba and Nyonya style. Moreover, during the
observation from this study, the tourists were very
curious about the terminology of the ‘Chinese
Peranakan’, and very well discussed during the
interpretation.

2) Peranakan Museum: This museum in
Singapore was under supervision of the National
Heritage Committee, and it was also part of the Asian
Civilisations Museum in Singapore as well. It was the
old school, and it was provided the English speaking
voluntary interpreters, and exhibit with different kinds
of non-personal interpretations; such as, mixed
media, sign, and real objects. This museum
mentioned about the terminology of ‘Peranakan’, as
well as focused mainly on the Chinese Peranakan.
Inside the museum was very well organised, there
was Nyonya restaurant nearby to taste the food, and
gift shop that tourists were able to buy related useful
books to read.

3) Asian Civilisations Museum: The Baba and
Nyonya culture was one of the exhibitions presented
here. The voluntary English speaking interpreters
explained about dressing style, accessories, Sireh
culture (chewing bitter nuts), batik sarong, and
beading shoes. Moreover, the batik production in
Lasem city, Indonesia was mentioned in this
museum in the same section of the Baba and
Nyonya culture. In addition, the gift shop was also
provided at the first floor of the museum.



4)  Tourist Evaluation in Singapore: Miss Suyee
Ku (Chinese-Malaysian-Australian tourist;
Interviewed on the 6" March 2015) travelled in
Singapore during her trip of her parents hometown in
Malaysia, she knew about the Baba-Nyonya culture
from the brochure provided at the airport, and she felt
interested the most from that, and finally she decided
to travel in Singapore. After that, she enjoyed and
learnt a lot about distinctive Baba-Nyonya culture
from both personal and non-personal interpretation.

F. Interpretation in Java Island, Indonesia

1)Museum Hakka Indonesia, Jakarta: This
museum was part of the Taman Mini Indonesia
Indah, Jakarta, Indonesia. The whole area was quite
huge here, and difficult to find for the first visit. There
was Indonesian and Chinese speaking interpreter
provided. However, very huge and wide room for
exhibition in here comparing to the other museums.
Moreover, there were information about Chinese
immigration to Indonesia, as well as the other parts
of the rest of the World, and a little bit of the Baba
and Nyonya culture (See Fig. 7). Moreover, there
were signs in English, Indonesian, and Chinese
languages provided exhibition interpretation.

Fig. 7 Nyonya dress style, real object interpretation

2) Museum Benteng Heritage, Tangerang: It
was only Baba and Nyonya museum focused here in
Indonesia. Very difficult to find for the first time, as
well as if the tourists came in the morning session
since it was situated in the middle of fresh food
market. Here was opened every day except Monday
since 2011. There was voluntary English, Javanese
(local dialect Indonesian language) and Indonesian
speaking interpreter provided. Inside the museum
was exhibited as the Baba and Nyonya style, but
here was more focused on the immigration of the
great Chinese Captain (Cheng Ho or Zheng He)
compare to the museum in the other countries (See
Fig. 8). Moreover, the sign for interpretation were in
two languages; English and Indonesia.

Fig. 8 Cheng Ho the greatest captain from China

3)  Batik Shop in Trusmi, Cirebon: Batik shop in
Trusmi was one of the very famous Batik factories in
Indonesia. However, here was not very far from
Jakarta, the capital city of Indonesia. On the
weekend, there were local Indonesian tourists came
here and buy Batik in whatever prices. There were
about 80 the similar Batik shops. However, the first
time tourists may interested in observing how the
local produced the Batik Sarong (Batik skirt) at the
backyard. Most of the shops in Trusmi then provided
the workshop for customers to see, as well as
presented nice painting of Batik work in the shop.
Moreover, the gallery to show about the Batik
production was very comfortable to select and chat
the design with the owner.

4) Sam Poo Kong Temple, Semarang: Here
was the biggest temple of the greatest Chinese
immigrant to Indonesia name ‘Cheng Ho’ from the
history. He was also lightly mentioned in many
places at the Baba and Nyonya tourist places in
other countries; however, in Indonesia his name
quite famous and mainly discussed about him. Here
was situated in Semarang city which was a bit far
from Jakarta. However, since here was the place of
‘Cheng Ho’ brought the Chinese people to Indonesia.
That was why here became an important place. Here



was also organised by the Chinese Association, and
provided only English speaking interpreter. So that
here could be the start of the the Baba and Nyonya
culture story for interpretation in AEC countries.

5) Batik Shop in Lasem: The Batik shop in
Lasem city was as famous as the Batik shop in
Trusmi, Cirebon. Moreover, they were different style
of the design. The Batik in here used more darker
colour; such as dark red colour, and brown colour
with the well meaning of Chinese characters; while
the Batik in Trusmi, Cirebon used more light colour;
such as light pink, green, blue which were famous to
wear for the Nyonya ladies.

The Batik shop in Lasem had similar function as in
Cirebon that there was also the workshop for
customer to see the Batik production at the backyard
(See Fig. 9). Although the owner was not able to
speak English, he was able to speak only Indonesian
and Chinese languages. Not only he sold the Batik
for the local Indonesian people, he was also sold the
products on the website (in Indonesian language
only), as well as exported his products to Malaysia,
Singapore, and China. The more charming of the
Batik here was the architecture of the building which
was very stunning, but there were similar functions
as the Baba and Nyonya house in the other
countries. For example, there was the place for
praying GOD and ancestors. It showed that the
Chinese people immigrated to Indonesia for a long
time and he argued that the Batik was also influence
from Vietnam at the same time when Chinese people
immigrated here. This was totally changed the
misperception that Batik was originated from
Indonesia.

Fig. 9 Live show interpretation of Batik production

6) Tourist Evaluation in Indonesia: Miss
Sudiyah Istichomah (Indonesia tourist; Interviewed
on the 17" April 2015) travelled in all Baba-Nyonya
cultural places above in Indonesia. She felt the most
impressed about interpretation at the Museum
Benteng Heritage in Tangerang; however, she learnt
a lot about Chinese immigrated history in Indonesia
and Southeast Asia at Sam Poo Kong Temple in
Semarang. Finally, she suggested to improve the
varieties of interpretation in many languages since

she saw the important of the opportunity to the
tourists, as well as building capacity of the interpreter
to be more professional and more knowledge about
the story to tell to tourists. Finally, she suggested
about interpretation on printed media as the
souvenir; such as postcard for sell for tourist.

IV. Conclusion

The Baba and Nyonya culture in four countries
found from this study is interpreted through tourism in
the form of personal and non-personal interpretation
(See TABLE Il and Ill) which the interested tourists
are able to select to travel where is the most suitable
place to visit from the language provided and types
of interpretation. For example, the tourist who is able
to communicate in English may choose to travel
where provides English interpretation where there
were mostly found from this research, except some
tourist areas in Indonesia where the interpreter was
able to communicate only in Indonesia, and Chinese;
such as in Museum Hakka Indonesia, and the Batik
Shop in Lasem. However, it is a good opportunity for
the hosts to design the plan for tourism market, as
well as they are able to see the weakness and
opportunity for the tourist target group. For example,
travel places in Indonesia would be targeted for the
Indonesian communicating tourists or similar like
Malaysian, and the locals.

Moreover, the Baba and Nyonya cultural tours
found from this study showed the facilities that they
provided. For example, the interested tourists may
search the information about the place from website,
or social media, as well as non-personal
interpretation during travelling such as printed media,
sign, model, exhibition, real objects, and mixed
media, etc.

In addition, the organisations that work for tourism
area—such as airlines company, or tourism authority
organisation in each host country—are also able to
bring information from this research to advertise the
Baba and Nyonya cultural tour for interested tourists
in order to promote tourism in the whole AEC
countries which will start at the end of this 2015. If it
is true, the details of the contents to tell the story to
tourists were also important, since the similar stories
will be bored for tourist; however, the different
outstanding stories will inspire the tourists to travel
again and again.

Finally, the feedback from tourists found from this
study showed the satisfaction of tourists in many
levels and points of views. Some of the tourists
satisfied with the interpreters, others might just felt
enjoyed and very satisfied with only a light of
interpretation from non-personal interpretation, as
well as their feedbacks showed what the host country
can be improved to maximize the satisfaction of the
tourists.
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Abstract

Interpretation is very important for tourism industry since it tells tourists about the root of culture, and makes them
understand about history of the places. This article aims to 1) present the comparative study of interpretation of the Baba and Nyonya
culture in four countries, and 2) present the evaluation results of Baba and Nyonya tourism interpretation in four countries; Thailand,
Malaysia, Singapore, and Indonesia. Data were collected by the secondary data, survey, and 24 of interpreters as well as tourists
interviewed together with observation, note taken, digital camera recorded as well as voice tape recorded. Result found that there
were personal interpretation, and non-personal interpretation in four countries. For example, personal interpretation through tour
guided at Thaihua museum, Chinpracha’s house in Phuket, Pinang Peranakan Mansion and Tropical Spice Garden Cooking School in
Penang, Baba & Nyonya Heritage Museum in Melaka, Baba House and Peranakan Museum in Singapore, as well as Museum
Benteng Heritage, Tangerang in Indonesia. Examples of non-personal interpretation were the interpretation through website, social
media, printed media, sign, model, real object, activity, mixed media, and exhibition in museums. Moreover, the evaluation results of
Baba and Nyonya tourism interpretation found that the interpretation affected to tourists in four areas: 1) knowledge given for the
Baba and Nyonya cultural conservation; 2) tool for edutainment; 3) feedback to interpretation improvement; and 4) light
involvement for some tourists. This meant that the interpretation was not always reaching to the main objective that proving

knowledge to tourists, but it can be different results.

Keywords: Baba-Nyonya, Interpretation
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