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ABSTRACT

Community-based tourism (CBT) is one effective approach of a tourism development in
encouraging local residents to participate and share the benefits in a sustainable way. The
objectives of this study were (1) To explore the current tourism situation, (2) To analyze the
impacts of tourism development, (3) To investigate the potentials of developing a community-
based tourism development, and (4) To develop a generic strategy and guidelines for the
community-based tourism development of 4 Tambons in the east coast of Phuket: Tambon
Maikhao, Tambon Paklok, Tambon Kokeaw and Tambon Rasada.

The site of the study is in the east coast of Phuket Island where the negative impacts from
tourism development started. Mixed research methodologies were adopted which include
quantitative research by questionnaire and in-depth interview. Structured questionnaires were sent
to 398 households of local residents from the total population of 65,446 in 4 focused Tambons.
The qualitative research was conducted by using in-depth interviews with government officers of
the Tambon Local Administration Organization (TLAO).

The results of the study indicated that the 3 year-local development plans (3LDP) of
those 4 Tambons have been planned with the aim to create both a sustainable tourism
development and a community-based tourism development. Each Local Administration
Organization (LAO) has 7 development strategies namely: (1) natural and environmental
conservation, (2) education, (3) information technology, (4) economy, religions and culture, (5)
quality of life, (6) local wisdom, and (7) community strengthening and self-reliance.

The impacts of the 3 year-Local Development Plans (3LDPs) on economics,

environment, social, and culture were rated by local residents in 4 Tambons between “indifferent



level” to “agree level”. Residents’ opinions in Tambon Rasada were statistically and significantly
different from other Tambons.

In terms of the involvement of local residents regarding to the 3LDPs of 4 Tambons in
the east coast of Phuket, it is found that mostly they agreed with the positive impacts on local
communities. Residents from Tambon Rasada “absolutely agree” with the development projects’
which are of benefit to residents, this significantly varies from other Tambon residents. The
residents from Tambon Maikhao and Tambon Paklok are at “indifferent level” regarding to “The
residents were able to monitor and reject the projects” as opposed to Tambon Kohkeaw’s and
Tambon Rasada’s residents who rated this statement at “agree level”. Tambon Rasada is adjacent
to Tambon Kohkeaw that is an urban area.

The generic development strategies and guidelines are proposed for developing
Community-Based Tourism Development at the East coast of Phuket Island such as (1) the LAO
of these 4 Tambons should integrate tourism development activities in one unit to take care of and
support tourism in the community under the philosophy of sufficiency economy, (2) invest more
in the areas of education and training local residents in the area of positive and negative impacts
of tourism development on local people and community, communication skill (3) develop local
business clusters for those who are related to tourism activities, local products, local wisdom for

job creation and revenue generating within the community.

Key Words:  Community-Based Tourism (CBT), Local Administration Organization (LAO),

The 3 year-local development plans (3LDPs), East Coast of Phuket Island,

Thailand
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CHAPTER 1

INTRODUCTION

1.1 Statement of the Problem

In the last century, tourism has become very important in international commerce, and
represents at the same time one of the main income sources for many developing countries. This
growth goes hand in hand with an increasing diversification and competition among destinations.
From 1950 to 2005, international tourism arrivals expanded at an annual rate of 6.5%, growing
from 25 million to 806 million travelers. The income generated by these arrivals grew at an even
stronger rate reaching 11.2% during the same period, outgrowing the world economy, reaching
around 680 billion US$ in 2005. Worldwide arrivals reached 842 million in 2006, representing a
4.6% year on year growth. United Nations World Tourism Organization (UNWTO) forecasts that
in 2020, international tourists will increase to 1,600 million tourists. In 2007, there were over 903
million international tourist arrivals, with a growth of 6.6% as compared to 2006. International
tourist receipts were 856 billion US$ in 2007. Despite the uncertainties in the global economy,
arrivals grew at around 5% during the first four months of 2008, almost a similar growth rate to

the same period in 2007 (UNWTO, 2008).

There are unusually susceptible to damage and become progressively weaker demand in
the developed countries limited the expansion of international trade in 2007. Consequently, world
merchandise exports grew in real terms by only 6%, compared with 8.5% in 2006. There was
lower import growth than 2006 in North America, Europe, Japan and the net oil-importing
developing countries in Asia. This downward trend outweighed the higher import growth in
Central and South America, the Commonwealth of Independent States, Africa and the Middle
East. It is estimated that the developing countries collectively accounted for more than half of the
increase in world merchandise imports in 2007. The slowdown in economic activity in developed
countries was the major factor in the reduced expansion of global trade in 2007. Assuming global
GDP growth of between 2.5% and 3% in 2008, global merchandise trade could slow down to
about 4.5 % or about 1 percentage point less than in 2007. This pessimistic outlook is based

primarily on adverse developments in the financial markets, the dramatic downturn in the US



property market, the decline in inter-bank lending and the dwindling capitalization of major stock

markets (UNWTO, 2008).

Turmoil on financial markets not only affects US demand growth but also leads to lower
economic growth for Japan and Western Europe. As world trade responds strongly to variations
in global economic activity, a stronger than projected deceleration in world economic growth
could cut trade growth much more sharply, to significantly less than 4.5% (UNWTO, 2008).

In relation to the tsunami disaster of December 2004, disturbances centered around three
southern provinces of Thailand which consist of Phuket, Phang-Nga and Krabi which mainly
generate income from the tourism industry of Thailand. In addition, inputs are impacted from
world economics like oil price, financial crisis in the USA, and economic cycles. Although
facing these problems, Thailand’s tourism industry has continued growing and generating more

income as indicated in Table 1.1.

Table 1.1 Tourism Arrivals in Thailand during 1998-2007

International
Tourist Average Average Expenditure Revenue

Year Length of

Number | Change /person/day | Change Million Change

Stay

(Million) (%) (Days) (Baht) (%) (Baht) (%)
1998 7.76 7.53 8.4 3,712.93 1.12 242,177 9.7
1999 8.58 10.5 7.96 3,704.54 -0.23 253,018 4.48
2000 9.51 10.82 7.77 3,861.19 423 285,272 12.75
2001 10.06 5.82 7.93 3,748.00 -2.93 299,047 4.83
2002 10.8 7.33 7.98 3,753.74 0.15 323,484 8.17
2003 10 -7.36 8.19 3,774.50 0.55 309,269 -4.39
2004 11.65 16.46 8.13 4,057.85 7.51 384,360 24.28
2005 11.52 -1.51 8.2 3,890.13 -4.13 367,380 -4.42
2006 13.82 20.01 8.62 4,048.22 4.06 482,319 31.29
2007 14.46 4.65 9.19 4,120.95 1.8 547,782 13.57

Source : Tourism Authority of Thailand (2008:1)



Phuket, located approximately 862 kilometres south of Bangkok, is the largest island of
Thailand. It is a famous international tourism destination. In 2007, the number of tourists visiting
Phuket equalled 5.006 million which is an increase from 4.499 million in 2006. The 2007 revenue
from the tourism industry increased from 77.595 billion baht in 2006 to 94.239 billion baht or at
11.25%. The number of passengers who travelled through Phuket International Airport totalled
5.681 million in 2007 with an increased rate of 21.07% as compared with 2006 (Table 1.2 and
1.3)

Table 1.2 Visitors to Phuket during 2004-2007

2004 2005 2006 2007
Total number of visitors 4,793,252 2,510,276 4,499,324 5,005,653
Thai 1,295,653 1,188,621 1,616,545 1,722,243
Foreigners 3,497,599 1,321,655 2,882,779 3,283,410
Source : TAT, Southern Office; Region 4.Statistics of Tourism in Phuket. (2007:1)
Table 1.3 Revenue (Million Baht)
2004 2005 2006 2007
Total number of visitors 85,670.63 28,181.46 77,595.88 94,239.52
Thai 13,488.26 9,108.23 12,444.87 13,567.65
Foreigners 72,182.37 19,073.23 65,151.01 80,671.87

Source : TAT, Southern Office; Region 4.Statistics of Tourism in Phuket. (2007:1)

Phuket has an area of approximately 270 square kilometers or 339,687 million Rais
(1 Rai = 1,600 square meter). Of the total area it is divided into agriculture area (55.11%), forest
area (18.76%), construction and building area (14.51%), watershed area (0.22%) and others
(11.40%). The 55.11% of agricultural land is mostly on the east coast of the island. This area is
able to produce agricultural and fishing products to feed local communities on the island as well
as providing income for local resident’s livelihoods. On the west coast of Phuket, there are
several sandy beaches and is precious and popular as a tourist destination and also a place for sea

turtles laying eggs.



Recently, in the provinces of Thailand that have had the most tourism, especially Phuket,
there has been a rapid growth in development of resorts and the extensive development of
properties, such as real estate and condominiums. The rising standards of hotel accommodation,
the newly built airports and other transportation stations make the location easily accessible in
contrast to sustainable growth of communities based tourism. The real estate development that
supports the tourism industry has moved their target areas of investment from the west coast to
the east coast where high-end tourist accommodation and marine activities are located (e.g. the
Royal Phuket Marina). This type of real estate business has both positive and negative impacts on
the property market and local communities. Consequently, the negative impacts from these
developments on local communities are obvious. The coastal land, mangrove forests and
agricultural land is being encroached upon, deteriorated and destroyed. The socio-economic
patterns of local residents have also changed rapidly from the traditional community’s way of life

to a free market economy which depends on hospitality and tourism related businesses.

In Thailand, by law, local communities are taken care of by the smallest unit of
government based administration: Tambon (sub-district) Local Administration Organization
(TLAO). The administrators of the TLAO are elected by eligible local residents. The elected
administrators have to follow the government policy of sustainable development and the
philosophy of sufficiency economy. Although in reality, the implementations of development
strategies normally are not consistent with the intended development objectives of community
development. On the east coast of Phuket Island there are four Tambons: Tambon Maikhao,

Tambon Paklok, Tambon Kokeaw and Tambon Rasada.

1.2 Related Literature

1.2.1 Sustainable development
Sustainable development is a new term that grew out of the conservation and
environmental movement of the 1970’s. While the conservationists and environmentalists asked
questions about preserving the Earth’s resources, the topic of sustainable development included
questions about how human decisions affect the Earth’s environment. The first definition of
sustainable development was reported in 1987 by the World Commission on Environment and

Development (WCED). The WCED defined sustainable development as “development that meets



the needs of the present without compromising the ability of future generation to meet their own
needs” (WCED 1987, p.43). Sustainable development remains centered on concern for the long-
term health and integrity of the global environment in its widest, holistic sense; meeting present

and future needs; and improving the quality of life for current and future generations.

Farsari and Prastacos (2000) explained that sustainable tourism indicators are a tool
which could be used for sustainable tourism development. Resulting from the expansion of the
notion of sustainability and the need to implement it in practice, indicators are being developed
for evaluating choices which are being made during the developmental process and impacts made
upon the natural and socio-economic environment. They provide a framework for evaluating
existing situations, as well as, future developmental activities in the field of tourist services

production.

The World Tourism Organization (2003) defines sustainable tourism as tourism
which leads to management of all resources in such a way that economic, social and aesthetic
needs can be filled while maintaining cultural integrity, essentials ecological processes, biological

diversity and life support systems.

The World Tourism Organization (2004) has defined sustainable tourism as
sustainable tourism development guidelines and management practices that are applicable to all
forms of tourism in all types of destinations, including mass tourism and the various niche
tourism segments. Sustainability principles refer to the environmental, economic and socio-

cultural aspects of tourism development.

The World Tourism Organization (2004) defines tourism indicators that are
information sets which are formally selected to be used on a regular basis to measure changes that
are of importance for tourism development and management. The usage of indicators can lead to

actions to anticipate and prevent undesirable or unsustainable situations at destinations.

The DestiNet website, who is a United States Partnership for Sustainable
Development (2006), also agrees with the World Tourism Organization that sustainable tourism
development meets the needs of the present tourists and host regions while protecting and

enhancing the opportunity for the future. It is envisaged as leading to management of all resources



in such a way that economic, social and aesthetic needs can be fulfilled, while maintaining

cultural integrity, essential ecological processes, and biological diversity and life support systems.

The World Tourism Organization (2004) has set the goals of sustainable tourism as
follows:
1. To develop greater awareness and understanding of the significant
contributions that tourism can make to the environment and the economy
2. To promote equity in development
3. To improve the quality of life of the host community
4. To provide a high quality of experience for the visitor
5. To maintain the quality of the environment on which the foregoing

objectives depend

Figure 1.1 Scheme of sustainable development at the confluence of three constituent parts

Social

A

Environment Economic

Source: Finding a balance among three elements. (Klongkumnuankarn, 2005:1)

The sustainable tourism development plan has been conducted under the scope of
balancing the three core elements which are economy, environment, and society. Typically,
emphasizing just only one or two arms is not enough to fuel the tourism sector in reaching
sustainability. Once the number of tourists returning to the country increases and the inbound
revenue increases, the environment is likely to be ruined; this impacts the industry in the long-
term as is non-sustainable of raw materials to the tourism sector. Similarly, the greater amount of
international revenue that flows into the country, it is likely that the beautiful culture and
traditions will disappear, therefore this also destroys the tourism industry. Therefore, the

government’s policies need to be balanced amongst these three elements. In other words, the



government and the involving parties should observe the impacts on environment and society
alongside the impact on economic growth. Apart from that, natural resource management and
development are cited as other crucial keys of the plan which may result in the efficient use of the

natural resources (the environment, human resources, government, and private investment).

1.2.2 Sustainable Tourism Development

The World Tourism Organization (WTO, 2004) defined that “sustainable tourism
development guideline and management” practices are applicable to all forms of tourism in all
types of destinations, including mass tourism and the various niche tourism segments. Sustained
principles refer to the environmental, economic, and socio-culture aspects of tourism
development and a suitable balance must be established between these three dimensions to
guarantee its long-term sustainability. First, make optimal use of the environment. Second,
respect the socio-culture authenticity of host communities and finally, provide socio-economic
benefits to all stakeholders.

The requirement of sustainable tourism (WTO, 2004)

1. Sustainable tourism should make optimal use of environmental resources that
constitute a key element in tourism development, maintaining essential ecological processes and
helping to conserve natural heritage and biodiversity.

2. Sustainable tourism should respect the socio-cultural authenticity of host
communities, conserve their established and living cultural heritage and traditional values, and
contribute to inter-cultural understanding and tolerance.

3. Sustainable tourism should ensure viable, long-term economic operations,
providing socio-economic benefits to all stakeholders that are fairly distributed, including stable
employment and income-earning opportunities and social services to host communities, and
contributing to poverty alleviation.

4. Sustainable tourism development requires the informed participation of all
relevant stakeholders, as well as strong political leadership to ensure wide participation and
consensus building. Achieving sustainable tourism is a continuous process and it requires
constant monitoring of impacts, introducing the necessary preventive and/or corrective measures

whenever necessary.



5. Sustainable tourism should also maintain a high level of tourist satisfaction
and ensure a meaningful experience to the tourists, raising their awareness about sustainability
issues and promoting sustainable tourism practices amongst them.

Some of the most important principles of sustainable tourism development (WTO,
2004) include:

1. Tourism should be initiated with the help of broad based community inputs
and the community should maintain control of tourism development.

2. Tourism should provide quality employment to its community residents and a
linkage between the local businesses and tourism should be established.

3. A code of practice should be established for tourism at all levels - national,
regional, and local - based on internationally accepted standards. Guidelines for tourism
operations, impact assessment, monitoring of cumulative impacts, and limits to acceptable change
should be established.

4. Education and training programs to improve and manage heritage and natural

resources should be established.

Furthermore, the guides for action in sustainable tourism development (WTO, 2004)
are the following:
(1) Make prudent use of the earth’s resources
(2) Alleviate poverty and reduce gender inequalities
(3) Enhance the quality of life
(4) Preserve biodiversity and life support systems for all natural habitats
(5) Preserve indigenous knowledge and ways of life based on respect for
different traditions
(6) Encourage bottom-up responsibility for participation and enhanced

capabilities for local level decision making

In addition, there are Sustainable Tourism Development concepts that apply from
the definition of sustainable tourism development above. Therefore, the Sustainable Tourism

Development concept has many factors.



National Geographic (2005) describes “What is sustainable tourism?” by dividing it
into 8 factors as follow;

1) Its informative, Travelers not only learn about the destination, they learn
how to help sustain its character while deepening their own travel experiences. Residents learn
that the ordinary and familiar may be of interest and value to outsiders.

2) It supports integrity of place. Destination-savvy travelers seek out
businesses that emphasize the character of the local in terms of architecture, cuisine, heritage,
aesthetics, and ecology. Tourism revenues in turn raise local perceived value of those assets.

3) It benefits residents. Travel businesses do their best to employ and train
local residents, buy supplies, and use local service.

4) Tt conserves resources. Environmental travelers favor businesses that
minimize pollution, waste, energy consumption, water usage, landscaping chemicals, and
unnecessary night-time lighting.

5) It respects local culture and tradition. Foreign visitors learn about and
observe local etiquette, including using at least a few courtesy words in the local language.
Residents learn how to deal with expectations that may differ from their own.

6) It does not abuse its product. Stakeholders anticipate development
pressures and apply limits and management techniques to prevent the “loved to death” syndrome.
Businesses must cooperate to sustain natural habitats, heritage sites, scenic appeal, and local
culture.

7) It strives for quality, not quality. Communities measure tourism success
not by sheer numbers of visitors, but by length of stay, money spent, and quality of experience.

8) It means great trips. Satisfied, excited visitors bring new knowledge home
and send friends off to experience the same thing which provides continuing business for the
destination.

A Sustainable tourism development plan consists of four main elements which are

as follows:

1.2.2.1 Values for satisfaction
To create value for satisfaction, it can be initiated by creating the feeling of

value for money towards tourist, which could be done by focusing on how to produce value added
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to the tourism’s products and services rather than adopting the pricing strategy. The targets of the

value added formation can be classified into 5 levels;

Figure 1.2 Strategic framework of sustainable tourism development plan

Source: Values for satisfaction (Klongkumnuankarn, 2005:2)

® Primary destination attributions
® Rational value & benefits

® Emotional & mental value

® Personal recognition

® Brand value regarding the concept of T-H-A- I-N-E-S-S

The concept of T-H-A-I-N-E-S-S stands for Trust, Hospitality, Authenticity,
Innovation, Naturalness, Easily Accessible, Standard Safety & Security, and Satisfaction. The
concept should be applied to tourism’s products in order to create a unique quality and raise the
satisfaction of customers. Eventually it is expected to generate good word of mouth to attract

more tourists to travel in Thailand.

1.2.2.2 Economic-social yield benefits
Tourism is a sector closely related to economic growth and the social
environment; therefore, setting the effective sustainable tourism development plan require the

government to consider the benefits from economic impact alongside the social benefits in order
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to improve the living condition of residents effectively. The benefits surveillance should include

resource utilization, tourism expenditure, repeating visits and traveling with minimizing cost.

1.2.2.3 Tourism standard & safety
The priority of implementation is very crucial it should follow the process
of planning to assessment. This will help every partner to understand clearly in the same direction

that they intend to construct the standardization for setting up the strategy in the future.

1.2.2.4 Public-private collaboration and commitment
A good sustainable tourism development plan should take the benefits of
involved parties into account and is also required to be the collaboration of multi-level

cooperation amidst Inter-ministry, Inter-cluster, government & private organizations, and so forth.

1.2.3 Sustainable Tourism-Eliminating Poverty (ST-EP)

The United Nations Poverty identified poverty as one of the biggest global
challenges and set forth as one of its Millennium Development Goals to eradicate extreme
poverty by 2015. The World Tourism Organization (WTO) has responded to this challenge and
opportunity by launching the ST-EP initiative, which was announced at the World Summit on
Sustainable Development in Johannesburg in 2002.

Entitled ST-EP (Sustainable Tourism Eliminating Poverty), the initiative
focuses on enhancing the Organization’s longstanding work to encourage sustainable tourism
social, economic and ecological with activities and jobs to people living on less than a dollar a
day(about ST-EP, 2008). Following the launch of ST-EP, activities concentrated primarily on
fundraising and raising awareness of the initiative. As a result of the initial fundraising process, a
number of important donors and development organizations offered their financial support to the
ST-EP program with significant contributions. UNWTO and the ST-EP Foundation have put in
place a framework for poverty alleviation through tourism, which extends to a wide range of
activities, including: the 7 mechanisms. In order to deliver practical benefits to the poor, a clear
understanding is required of the ways to effectively channel visitor spending and associated
investment into improved income and quality of life for people in poverty so as to ensure that all
possibilities are considered and used effectively. The ST-EP programme presented 7 different

mechanisms through which the poor can benefit directly or indirectly from tourism. These
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mechanisms have become an important philosophy of the ST-EP initiative and have been widely
disseminated and incorporated in ST-EP projects, studies, seminars, training and related
conferences. An overview of each mechanism is set out below:
® Employment of the poor in tourism enterprises
® Supply of goods and services to tourism enterprises by the poor or by
enterprises employing the poor
® Direct sales of goods and services to visitors by the poor (informal
economy)
® Establishment and running of tourism enterprises by the poor — e.g.
micro, small and medium sized enterprises (MSMEs.)
® Tax or levy on tourism income or profits with proceeds benefiting the
poor
® Voluntary giving/support by tourism enterprises and tourists
® [nvestment in infrastructure stimulated by tourism also benefiting the

poor in the locality, directly or through support to other sectors

The concept of a program to link the longstanding WTO pursuit of
sustainable tourism with the global leadership initiative of Poverty Alleviation emerged in the
run-up to the August 2002 World Summit on Sustainable Development (WSSD) in Johannesburg.
The WTO Secretary General mandated his Special Advisor, Trade in Tourism Services, to create
a broad strategy for WTO, embracing ongoing program work on ‘Sustainability: Trade and
Poverty’ — subsequently termed ‘Liberalization with a Human Face’. ST~EP was conceived as a
model implementation initiative to capture the spirit and the attention of the Johannesburg
Assembly, as well as provide a leadership program for the sector (Lipmann, personal
correspondence, 2002). A key element was the linking of WTO with the United Nations
Conference on Trade and Development (UNCTAD), the technical agency which specializes in
channeling assistance to the Least Developed Countries (LDCs). The partnership with UNCTAD
is designed to deliver a tripartite framework consisting of the following:

1. A Foundation to raise funds from new sources
2. A Research Network to link sustainable tourism with poverty

elimination
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3. An Operational Mechanism to seed fund model projects (Report to
WTO 15th Global Conference, Beijing, 2003).
The role of the world tourism organization (WTO) and UNCTAD is to sponsor and promote

ST~EP

Figure 1.3 ST~EP Framework

Foundation
Fund Building
Disbursement
Guidelines

Awards / Promotion

—

Operation 7 353 Research
Application \ /] Linkages
Monitoring \ Principles
LDC Models Good Practice

Source: Sustainable tourism - eliminating poverty: an overview, T.Sofield (2004:17)

The ST~EP was launched by the WTO with UNCTAD at the Johannesburg
World Summit and is a manifestation of the UN Millennium Development Goal to halve extreme
poverty by 2015 and also contribute to the WTO’s Global Code of Ethics. The WTO Global Code
of Ethics was developed with the input of members and associates of the WTO. It was,
‘Developed after extensive research and several years of consultation it reflects general
declarations of the UN system on society, interdependence, social inclusion and human rights, as
well as the mandate given to the World Tourism Organization (WTO) by the UN Commission on
Sustainable Development to lead the sector's sustainable development crusade. It sets out broad
principles for responsive and responsible development of sustainable tourism’ (Frangialli 1999).

With reference to the ST-EP, the ten Articles of the Code of Ethics incorporate 48 clauses which
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provide the underpinning of the principles to guide the way in which research into ST~EP and
operations of sustainable tourism may constitute the access point for alleviating poverty. The ten
articles cover the following broad topics:
® Tourism's contribution to mutual understanding and respect between
peoples and societies
® Tourism as a vehicle for individual and collective fulfillment
® Tourism, a factor of sustainable development
® Tourism, a user of the cultural heritage of mankind and contributor to its
enhancement
® Tourism, a beneficial activity for host countries and communities
® Obligations of stakeholders in tourism development
® Right to tourism
® [iberty of tourist movements
® Rights of the workers and entrepreneurs in the tourism industry
® Implementation of the principles of the Global Code of Ethics for
Tourism.
The ST~EP Foundation is designed to achieve inter alia the following objectives:
® To support research and tourism projects that meet ethical standards, in
accordance with the UN Millennium Development Goals and the WTO
Global Code of Ethics and which link sustainable tourism with poverty
elimination
® To inform public opinion on the importance of sustainable tourism
projects in developing countries generally and the world’s poorest
countries specifically
® To analyze sustainable tourism needs and opportunities in countries with
developing economies, that might be addressed to accomplish the
Foundation’s aims
® To co-operate with other international organizations working towards

similar goals
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® To publish a Progress Report, to be presented at an annual ST-EP Forum
organized by WTO with UNCTAD

® To host an annual Global Leader’s Lecture on ST-EP and the
Millennium Development Goals, in conjunction with a related Awards

Ceremony (Sofield, 2004)

UN Conference on Trade and Development (UNCTAD)
UNCTAD moved into a new phase in support of tourism with the Third United
Nations Conference on the Least Developed Countries held in Las Palmas, Canary Islands, Spain,
26-29 March 2001, the theme of which was ‘Tourism and Development in the Least Developed
Countries.” UNCTAD concluded at the conference that tourism had a ‘catalytic impact on the
economic development and efficiency’ of the LDCs (UNCTAD 2001). This conference resulted
in UNCTAD seeking a partnership with WTO to pursue its tourism-specific objectives, and the
outcome, as delineated above, was the ST~EP initiative launched at the WSSD in Johannesburg.
Since 1971, the Least Developed Countries (LDCs) have been officially designated by the United
Nations as a category of countries suffering from structural handicaps in their socio-economic
development and regarded by the international community as deserving special treatment in
support of their efforts to overcome these handicaps. The list of LDCs is reviewed by the
Economic and Social Council of the United Nations every three years. In the last triennial review
(2000), the criteria used were as follows:
® A low national income (measured through the gross domestic product
per capita, with a $900 ceiling for newly admitted countries)
® A low level of human capital development (measured through a
composite index based on health, nutrition and education indicators)
® A high degree of economic vulnerability (measured through a
composite index based on indicators of economic instability,
insufficient diversification, and the handicap of smallness) (Sofield,

2004).
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1.2.4 Community-Based Tourism (CBT)

Conservation International (2008) defines community based tourism as
tourism in which local residents (often rural, poor, and economically marginalized) invite tourists
to visit their communities with the provision of overnight accommodation. The residents earn
income as land managers, entrepreneurs, service and produce providers, and employees. At least
part of the tourist income is set aside for projects which provide benefits to the community as a
whole. Community based tourism enables the tourist to discover local habitats and wildlife, and
celebrates and respects traditional cultures, rituals and wisdom. The community will be aware of
the commercial and social value placed on their natural and cultural heritage through tourism, and

this will foster community based conservation of these resources.

The Thailand community based tourism institute (2008) defines CBT as the
tourism that takes environmental, social and cultural sustainability into account. It is managed and
owned by the community, for the community, with the purpose of enabling visitors to increase
their awareness and learn about the community and local ways of life. CBT programs are
developed based around special elements of local lifestyle, culture, people and nature that

community level.

At present, the development of Thailand concentrates on the importance of
“Sufficiency Economy”, which emphasizes the balanced development of human, social,
economic, and environmental resources. The Thai people are encouraged to build up inner
strength or moral values as a shield to sustain the challenges of the outside world. Community-
based tourism is one option for Phuket’s tourism development. Community-based tourism is
socially sustainable tourism which is initiated and almost always operated exclusively by local
residents. Shared leadership emphasizing community well-being over individual profits balances
power within communities, and responsible stewardship of the land (Community-based tourism,
2008).

How have local communities benefited from CBT?
® New skills to help local residents adapt in a rapidly changing world, where

they are increasingly vulnerable: participating in CBT, and the various tasks which are involved
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has helped community members to develop analysis, planning, consensus, communication,
presentation, accounting, management, monitoring, green product development;
® [ncreased community cooperation and participation, including new roles
and an improved voice for disadvantaged minority people including the local youth, women, and
elderly.
® Supported traditional practices; and created a new social space for cultural
expression, and cross-cultural exchange which has boosted the self-
confidence of local people;
® Improved sustainable natural resource management including new areas of
mangrove and highland forest, increased biodiversity and more food for
local people.
® Community Funds: built into CBT pricing have provided funds for a
variety of community and environmental projects, e.g.: reforestation, youth
camp, advocacy;
® Additional income: community based tourism has contributed up to a 10%

increase in the yearly income of participating community members.

1.2.5 Sufficiency Economy

As stated by His Majesty King Bhumibol Adulyadej, “Economic
development must be pursued sequentially step by step. It should begin with the strengthening of
our economic foundation, by assuring that the majority of our population has enough to live on. ...
Once reasonable progress has been achieved, we should then embark on the next steps, by
pursuing more advanced levels of economic development. Here, if one focuses only on rapid
economic expansion without making sure that such plan is appropriate for our people and the
conditions of our country, it will inevitably result in various imbalances and eventually end up as

failure or crisis as found in other countries.” (Royal Speech, 1974).

His Majesty bestowed the philosophy of the Sufficiency Economy to the
nation on December 4, 1997 in his royal speech given on the occasion of his birthday. It was five
months after the floating of the baht and at the time when the country was almost lost in the

economic crisis.
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To create an economic development strategy, that is uniquely Thai, it is
necessary to understand the special relationship between the people of Thailand and their
monarch, His Majesty King Bhumibol Adulyadej. Through his thinking, he has laid the
foundation for and inspired his country’s development strategy. Since the beginning of his reign,
His Majesty has continually worked to enhance the livelihood of the poor. Royally-initiated
activities include rural economic development projects, protection of critical natural resources,
and resolution of urban problems such as water treatment and traffic. Thailand’s Sufficiency
Economy Philosophy stems from remarks made by His Majesty King Bhumibol Adulyade;j
throughout his 58 years of the throne (NESDB, 2004a). In particular, after the Asian economic
crisis of 1997 when numerous business organizations in Thailand went bankrupt, His Majesty
reiterated the philosophy as the way to recovery that would lead to a more resilient and

sustainable economy (NESDB, 2004b).

In the midst of the economic crisis, in December 1997 and again in 1998, His
Majesty King Bhumibol Adulyadej reemphasized a concept he has propounded since the 1970s:
the philosophy of the “sufficiency Economy” and urged all Thais to practice it to the greatest
extent possible. Sufficiency economy sets out to shield the Thai people and nation from adverse
internal and external shocks by acknowledging the interdependency among people all levels.
Sufficiency Economy advocates taking the middle path in life as the optimal route for personal
conduct at all levels: individuals, families, and communities. It counsels moderation, self-reliance,
honesty and integrity, while exercising knowledge with prudence. During his Royal Speech on
December 4, 1998, His Majesty stated, “If one is moderate in one’s desires, one will have less
craving. If one has less craving, one will take less advantage of others. If all nations hold this
concept of moderation, without being extreme or insatiable in one’s desire, the world will be a
happier place.”

In 2001, the Sufficiency Economy Working Group (SEWG) was informally
set up jointly between the National Economic and Social Development Board (NESDB) and the
Crown Property Bureau to further interpretation of the Philosophy of Sufficiency Economy for
application to the development process in Thailand, such as the current 9" National Economic and

Social Development Plan.
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Medhi Krongkaew (2003), professor of economics at the school of

Development Economics, National Institute of Development Administration (NIDA), comments:

It is possible to see the Sufficiency Economy as consisting of two
frameworks. One is the inevitability of facing the globalized world in which economic efficiency
and competition are the rules of the game; the other is the need for economic security and the
capacity to protect oneself from external shock and instability. Thinking within the first
framework-the basic tenet of mainstream economics we must realize the opportunity costs
involved in every decision we make. We gain from specialization and division of labor because
the opportunity costs of doing everything by ourselves is much higher. The laws of comparative
advantage and gains from trade are at work in today’s world. But it would be foolish to pursue
all-out specialization without basic security, especially in food, shelter, and clothing. This is
where the framework of the new Sufficiency Economy comes in. This concerns the basic capacity
of the people of a country to look after themselves. The optimization principle applies when we
seek to answer the question: How much of our time and energy should be devoted to the first and
second frameworks, respectively? In other words, how much resources should be allocated to
producing for trade based on the comparative advantage principle, and how much for basic
security? The best mix between the two allocations would represent the optimal state of affairs,

both in mainstream and Sufficiency Economics.

Figure 1.4 Sufficiency Economy Philosophical Framework

Balance & Sustainability

Reasonablenes Self-immunity

Knowledge & Morality

Source: Development of the Sufficiency Economy Philosophy in the Thai, S.Kantabutra. (2006:5)
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The Sufficiency Economy Philosophy framework (see Figure 1.4) comprises of
three components and two underlying conditions (Piboolsravut, 2004). First, Sufficiency entails
three components: Moderation, reasonableness, and requirement for a Self immunity system, i.e.
the ability to cope with shock from internal and external changes. Second, two underlying
conditions necessary to achieve Sufficiency are knowledge and Morality. “Sufficiency Economy”
requires breadth and thoroughness in planning, carefulness in applying knowledge, and the
implementation of those plans. As for the Moral/Ethical condition, “Sufficiency Economy”
enforces the conditions that people are to possess—honesty and integrity—while conducting their
lives with perseverance, harmlessness and generosity. The Sufficiency Economy Philosophy
serves as a guide for the way of living/behaving for people of all levels, and is scalable with

universal domain applicability, including business organizations (Piboolsravut, 2004).

His Majesty’s wisdom has earned not only respect and admiration within Thailand,
but also throughout the international community, where the philosophy of Sufficiency Economy
has been recognized as an effective approach towards sustainable development. In recent years,
many developing countries have sent delegations to study His Majesty’s royal projects on

alternative development to see first-hand how the philosophy can apply.

The Economic Sufficiency Philosophy is different from the New Agricultural
Theory but they support each other in terms of concept and practice. This philosophy is a
principle of the New Theory practices, and is a guide to economical and proper living based on

the sustainable way that Thai people lived in the past.

Basically, its concept is to live a moderate self-dependable life without greed and
over-exploitation of, for example, natural resources. A more advanced approach includes
assistance exchange and co-operation that benefit the public and sustainable development. Three
main features of the Economic Sufficiency are moderation, reasonable actions, and mental

strength, and two conditions are knowledge and morality.

The New Agricultural Theory is a guideline for farmers to sustainably use natural
resources especially soil and water. It guides the farmers, who own small plots of land to achieve
the highest benefit with sustainable agricultural practices. Although they may not be able to earn

much, they are able to live without insufficiency. A plot of land can be divided into several parts
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for different agricultural activities. For example, the farmer can plant fruit and vegetables as well

as feed chicken and pigs, and fish. (Economic Sufficiency, 2008)

1.2.6 Tourism impact on local communities

The studies of tourism impact on 4 local communities, especially in the areas
which are located in similar geographical areas and landscape. The major income of the people of
the community comes from the local resources from that community. Some sub-districts have the
strength of their communities in order to develop and preserve the environment. For example
Tambon Paklok, which was able to preserve great numbers of mangrove forest to maintain the
richness of natural resources sustained by the union of the communities in development,
preservation and growth of the forest. To enhance the remaining forests complete with providing
the knowledge in every field that is able to support the communities, socially, economically and
the environment. For the other sub-districts such as Tambon Kohkeaw, which is an area and
community in the pattern of an urban area, also Tambon Rasada, which is located in an urban
area. There are some areas that are attached with the east bank of Phuket, there are some areas
which still have the mangrove forests, and the communities there are also earning their living
from fishing. With regards to the geography and landscape of the 4 sub-districts, which are

similar, there is a need to study the impact in several fields of the 4 sub-district as follows;

A. Economic Impacts

The economic issues affecting the community are in terms of careers and
income. The 4 Tambons are located throughout the east coast of Phuket, the areas consist of rich
mangrove forests, and even some areas have been changed by the investment of investors who
converted the area for construction of marinas. However, the original communities still earn their
living by fishing and working in rubber plantations which are the main occupations from the past
to the present. Therefore, the study of the economical impacts of these sub-districts must
emphasize on how to make the communities a better place to live without selling their remaining
ancestral land, because if everyone sells all their land to the capitalists, their lineages will not
have their ancestral land, and the occupations that used to make their income, way of life, and
several local traditions will be terminated as well. Especially, if the investment in coastal
developments destroys the value of highly sensitive environments such as mangrove forests

which are comparative to food sources for the community as well as being a local livelihood.
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Based on those reason that we have mentioned, the agreement within the
community during this present time is to make the community sustainable. This agreement will
affect the future income of the economy of the community.

The researcher has studied the good way of life for living in the communities
for publication, completed with the provision of guidelines for occupational development and the
sustainability of the communities in the continuous direction of living in the communities where

the income is not affected by the global economy.

B. Environment Impacts
The changes of the economy and several impacts which have occurred are
able to directly affect the environment without being avoided, because of the changes in
economic circumstances which has affected the communities with the problem of a higher cost of
living. The traditional methods of earning their income are unable to meet their needs due to the
higher of living cost and changes in occupation. The destruction of natural borders such as the
trespassing on the mangrove forests for converting to tiger prawn farm. Likewise, in the past the
trespassing on the mangrove forest for construction of marinas and real estate at present has had
an impact of the local community. The interests of investors are just to satisfy their needs, taking
all the benefits from the area, and leaving the ruins of the environment including harmful
pollution for the communities to restore to its previous state that can take many years and utilizes
precious resources. By the same reasons, the studies will have emphasized on sustainable
development for preservation of a good environment. With an emphasis on the participation of
the local communities and the investors who also have a vested interest in the area to focus on
preservation. The occupation should generate income for the communities without destroying the
environment and manage the resources used in order to gain good quality with high benefits.
Positive Impacts (Jittangwattana, 1999)

1) To realize the environment value of the local community.

2) To help to conserve the environment of the local community.

3) To help to resuscitate and contribute environment value in local

community.
4) To benefit in developing and modifying the environment of the local

community.
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5) To benefit in searching for ways to conserve resources and address
the problems of environment.

Negative Impacts (Jittangwattana, 1999)

1) To make the natural resources destroyed.

2) To make the problems of water and wastewater to local community.
3) To make the biological resources destroyed.

4) To make pollution in local community.

5) To make land subsided.

6) To destroy the viewpoint of local community.

C. Socio-cultural Impacts

The socio-cultural impacts have been affected by economical impacts and
environmental impacts. The relationship is unable to be separated such as one part of the Rasada
Sub-district (Sire Island) that has a variety of communities who stay together as an original
community (such as the Morgan villagers) who has the characteristics of communal living and
earning their living by fishing. There is a Boat Floating Festival which is the origins of their
communality which has been passed through the generations to the present day. As a result
changes which are caused by the economical situation have an effect on their income. Other
factors include being taken advantage of by the middleman who always force the price of seafood
down, supporting the consumption of resources without considering the natural balance,
destroying the environment and affected the habitat of the aquatic animals hence decreasing the
main source of income for the community. Therefore, when the resources have decreased, the
community must emigrate to find out a new food source. The releasing of the place of origin has
an effect that changes the society; the remains of the culture will also collapse. With regards to
the negative impacts as mentioned, there are also positives of socio-cultural impacts which are
able to separate as follows;

D. Social Impacts
Positive Impact (Jittangwattana, 1999)
1) To benefit for changing the old pattern of local community job
2) To create the civilization to local community

3) To be a standard of costs of life to local community



4)
5)
6)
7)
8)
9
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To benefit for changing family structure of local community
To improve locals and tourist understanding and relationship
To make local community harmonious or unity

To perfect local people move out the community

To benefit for education to local community

To benefit for safety and security in local community

Negative Impacts _ (Jittangwattana, 1999)

D
2)
3)
4)
5)
6)

7)
8)
9)

To be the problem of a changing way of life

Lack of relationship between people in family

To create unfairness in the local community

To change the good personality and behaviors of some local people
To be prostitute in local community

To make people from out of the community move in to the
community

To make local disadvantage to the tourists

To be crime in local community

To be conflicts between locals and tourists

E. Culture Impacts

Positive Impacts (Jittangwattana, 1999)

D
2)
3)

4)

5)

6)
7

To attract tourists in cultural uniqueness

To make tourists understand about local culture

To help to resuscitate and descend the cultural heritages for the next
generation

To make love, conservation, protection and be proud in local culture
and tradition

To exchange cultures between tourists and locals

To coordinate in conserving the local culture

To encourage the making of local products

Negative Impacts  (Jittangwattana, 1999)

)]

To have conflicts in culture between tourists and locals.
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2) To be a problem in changing of way of life in culture.
3) To change in cultural pattern rapidly.

4) To reduce the value of culture.

5) To reduce the value of handcrafts of local community.

6) To destroy culture, art and antique heritage of local community.

1.2.7 Local Administration Organization (LAO) and Community Development Plan
Thai Public Administration
Until 1991, the National Public Administration Act was promulgated to
provide three basic levels of public administration in Thailand: central, provincial, and local

administration.

Central Administration
The central administration falls under the basic concept of centralization
and consists of 15 ministries. Various departments, offices, bureaus, divisions and subdivisions

are established in each ministry.

Provincial Administration
This form of administration comes under the concept of concentration,
which means that the central government delegates some of its power and authority to its officers
who work in provinces and districts. These officers are from various ministries and departments
and carry out their work according to laws and regulations assigned by the central government. At
present, the provincial administration consists of 75 provinces (excluding Bangkok), 795 districts,
81 minor districts, 7,255 sub-districts or Tambons and 70,865 villages (data who?in February

2001).

Local Administration
Local Administration in Thailand is based upon the concept of
decentralization, which allows local people to participate in local affairs under concerned laws
and regulations. At present, there are 2 types of local administrative organization in Thailand. The
general type, which exists in every province, is composed of: 1) the Provincial Administration
Organization, which covers all areas in the province, 2) Municipalities, urban areas with a

crowded population and level development; and 3) Sub-district Administration Organization
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whose jurisdiction is over the area of a particular sub-district outside the boundaries of
municipalities. The special type consists of two forms of local government: 1) Bangkok
Metropolitan Administration; and 2) the City of Pattaya (UN, 2003).

Choowong (1996) explains that LAO is the local administration organization
which gets authority from central government to manage the social development in a specific
area. This is to encourage local people to have the authority to share perspectives in social
development as they are local people and know well what they want. As the process of social
development is complex, the central government decentralizes authority to local people by
established LAO. LAO are composed of the Changwat administration organization, municipal

government (city, town, and sub-district municipalities), sanitary district, and the TAO.

History of Provincial Administrative Organization (PAO)

The Provincial Administrative Organization (PAQO)’s system had firstly risen
in 1933 by the act of the organized municipality. The status of each city council, in that moment,
was the organization which acted as the people’s representatives and gave committees advices. It
still is not being a corporate organization or departed from region administrative organization yet.

In 1938, city council had enacted which aimed to separate city council laws
from region administrative laws but almost essential parts weren’t changed to its status at any
rate. City council was still being a counselor only for provincial committees.

In 1952, the Thai government declared Act of Administrative Organization of
the State. It indicated that the provincial governor has the right to rule officers, bureau, and
ministry in control. This regulation turned city council into provincial governor’s counselor but
the role of city council as provincial committees’ counselor; gave advices and administrated the
provincial’s process of working, it didn’t really work well. Then the role of city council was
adapted which aimed to increase both efficiency and effectiveness in terms of letting people to
participate in self administrative.

Afterwards, the revolutionary council law (issue 218) was declared in 29
September 1972, which related to organize the Administrative Organization of the State; city
council had changed its role into Provincial Administrative Organization (PAO) which would

fully have more responsibility. (PPAO, 2008)
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After the act of PAO in 1997 was approved by the parliament, it was
announced in The Royal Government Gazette Issue 114 Part 62 dated 31st October 2008, which
started enforcement on the 1st November 1997. This act mentioned the administration of PAO
which is the unit of a local administration rather than provincial administration. After considering
the main reason of using the act from the act’s details and the minutes of extraordinary
committees, the committee discussed the purpose of the legislation which is;

® To manage administrative system in terms of land management and
duplicate income

® To adapt as the evolution flow of the local administration system

® To devolve center and region administration to local administration

® To reduce the administrative from central part

Phuket Provincial Administration Organization (PPAO) 3 Years
Development Plan (2009-2011)
After Mr. Phaiboon Upatising had been appointed as The President of
Phuket Provincial Administration Organization (PPAO), he announced intensive practical
policies to The President of House of Phuket Provincial Administration Organization in order to
support and enhance Phuket’s sustainable development and growth continually. All policies are
from the answers of Phuketians’ questions, of course, he proposed his party’s policies to the
community. Gradually the Phuketians opened their arms accepted his reliability and allowed him
to process all PPAO missions.
1. Managerial, Political, and Administrative Policies
2. Economic and Tourism Policies
3. Education Policies
4. Public Health Policies
5. Quality of Living Policies
6. Infrastructure Policies
7. Natural Resources and Environmental Policies Information
Technology (IT) Policies (PPAO, 2009)
Phuket’s Strategy Development Plan

1. World class tourist destination
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® To develop and restore natural resources and local culture. To
improve basic infrastructure to meet international standard.
® To raise standard of service quality and tourism related businesses
to meet international standard.
® To promote and support marketing of Phuket as tourist destination
both domestically and internationally.
2. High quality of life with unique local custom and cultural identity
® To create opportunities, to raise income and to reduce expenditure.
® To protect citizen from social inequality.
® To strengthen communities by improving family values and
communities involvement.
® To conserve unique local custom and cultural identify by
improving education.
3. Sustainable development
® To improve the responsible use of natural resources by
involvement local community in conserving, protecting the Ecosystem.
® To improve water sources management.
® To improve Phuket as one of the best communities to live and
visit.
4. High quality administrative systems
® To improve transparency, readiness, efficiency, effectiveness,
accuracy and equality of public services systems.
®  To improve effectiveness and efficiency of public services by
using information technology.
Local Administrators’ Development Policy
1. Job creation opportunities
2. Information technology systems
3. Basic local community services
4. Natural resources and environmental management

5. Health care
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6. Educational opportunities
7. Continuation of local art, custom, culture, wisdom and heritage
8. Tourism

9. Public services (PPAO,2009)

The Tambon (sub-district) Administrative Organization (TAQO) has been established
under the decentralization policy of the government and the new Thai constitution of B.E.2540.
Therefore, the TAO is considered as a small local government unit, which is close to the local

people (Narumol Thapthim, 2008).

According to the act on legislation on planning and procedure setting for local
administrative organizations B.E.2542 (B.C.1999), section 2 article 16, the TAO is assigned the
duty of administrative management for public services for the benefit of the local people within
their area of responsibility. Most of the detailed of responsibilities relate to providing basic
necessary infrastructure and development activities related to economics, health and social
security and the living conditions of the local people. However, there is one role out of the 31
assigned roles, in which the TAO also has a duty on the management, maintenance and utilization
of forests, land and other natural resources and the environment that support and encourage the

TAO to manage the coastal fishery resources.

Kampong (2004) also explains that the TAO is counted as the closest LAO to local
residents. It takes responsibility to assist and serve the community in its own area instead of
central government and is fast and convenient. For example, it provides water for utilizing and
drinking, maintains the water supply and road ways, keeps the areas clean, encourages local
residents to use local intelligence, and offers many public places for the community. Moreover, it
assists to ensure the quality of life of people, maintain and protect the arts, ways of life, and
cultures as well. The LAOs are the local administration organizations that are decentralized to
maintain and protect local resources and rights such as natural resources, public health, public
utilities. They are assigned to develop the area, serve the citizens and solve the problems of a
specific area. The TAO is one of the LAO and the closest government sector to local people.

Election Commission of Thailand states that the duties of the TAO are to serve the

public in the village and Tambon (ETC, 2004). For example;
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® [t provides water for utilizing and drinking.

® [t maintains the water supply and road ways.

® [t keeps the areas clean.

® [t encourages local residents to use local intelligence.

® [t offers many public places for community.

® [t has to ensure the quality of life of people, maintain and protect the arts,

ways of life, and cultures as well.

There are 2 parties of representatives in the TAQO, these are;

1) The local assembly member in the council of the TAO elected by local
people directly. They work for 4 years per election. The numbers of the local assembly members
in the council of the TAO will not be equal for each the TAO. It is up to the number of villages in
the Tambon (ETC, 2004);

® The TAO, which has a single village, will be able to have 6 local
assembly members.

® The TAO, which has only 2 villages, will be able to have 3 local
assembly members per village.

® The TAO, which has more than 2 villages, will be able to have 2 local
assembly members per village.

The duties of the local assembly members of the TAO are listed as follows:

® To establish the regulations for the TAO, this is called “Provision of
the TAO” such as wastewater management, and the utilization of the
village water supply.

® To examine and control the management of the TAO through a
management team such as president and vice-president, especially in
financial management, and budget requests.

® To construct a Tambon 3LDP, this is from the requirements of local
people, such as providing the education scholarships and money for

old people.
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® To establish an annual expenditure budget, keeping tax from local
people, that includes both direct taxes (such as poster tax, local
maintenance tax, household tax, land tax), and indirect taxes (such as
value added tax, money from taxes will be utilized in the local
development)

2) The president of the TAO is elected directly by local people. There is
only one president per TAO. The president has the authority to delegate 2 vice-presidents, who
are not the local assembly members, to assist in management. The vice-presidents will work for 4
years per an election. The Duties of the President of the TAO are as follows (ETC, 2004):

® To manage the activities of the TAO in order to follow the provisions
of the TAO and Tambon 3LDP.

® To establish the Tambon 3LDP and the annual expenditure budget in
order to present to the council of the TAO.

® To report performance results and financial concerns to the council of
the TAO.

To elect the president of the TAO, local people can elect only one president
per Tambon. To elect the local assembly members, local people can only elect the number of local
assembly members, which is up to the establishment of each area as follows (ETC, 2004);

1. The TAO, which has a single village, will be able to have 6 local
assembly members.

2. The TAO, which has only 2 villages, will be able to have 3 local
assembly members per village.

3. The TAO, which has more than 2 villages, will be able to have 2 local

assembly members per village.
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1.2.8 Local communities on the east coast of Phuket Island
1.2.8.1 Tambon Maikhao (TMLAO)

Puttaporn Bunna (2009) explains that community is tourism community
abounding with many tourism resources. Majority of the income is generated from tourism and
plantations. Nowadays, modern technology has been increasingly introduced to the community,
then, plantations become less important. Many plantation areas are deserted and people turn to
trade and service based businesses. City area has been extended and infrastructure problems
follow such as troubled water, pollutions.

Also, local cultures and traditions are risky to be dominated by foreign
influence. After all, it will affect quality of life of local people. 13" April is marked as turtle
releasing day when people get together on Nai-Yang Beach to release turtles into the sea. In this
event, there are also other festive activities.

TMLAO is located approximately 25 kilometers away from the Amphur
Thalang or the north part of Phuket province with the area of 29 square kilometers. The boundary

of Tambon Maikhao is clarified in the following:

Table 1.4 The boundary of Tambon Maikhao

Direction The Boundary
Northern Close Tambon Khok kloi
Southern Close Tambon hlor young
Eastern Close Tambon Tepkasattree
Western Close Andaman Sea

Source: Tambon Maikhao 3 year local development plan (3LDP) (2009:5)

Landscape

Tambon Maikhao stretches along the coast, parallel with the beach and
transportation routes. Tambon Maikhao has a large extension of lowland as there are only a few
steep mountains away from the coastline. Therefore, some vast areas are available for
development of the city. Since Tambon Maikhao has only little leveled areas, it is likely that
Tambon Maikhao tends to encounter natural disaster such as floods and landslide. Majority of the
land in Tambon Maikhao is suitable for plantations such as rice and rubber trees. The area of

Tambon Maikhao slopes to the Andaman Sea.
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Area Connections
It is abundant in natural resources possessing beautiful beaches, and is easily
accessed as it is connected by Highway no. 402. Currently, several projects have started to make
routes connecting beach tourist sites which are Maikhao Beach, Nai Yang Beach, tourist sites in

Cheungtalay, Kamala and Patong.

Ground Water
Ground water rock is found in Tambon Maikhao and water can be produced
at the depth of 2-4 meters with a capacity of 5-10 sq.m./hr. Water is in good condition with a TDS
(Total Dissolved Solids) of less than 500mg./liter except the northern area of the community
where water contains TDS of 1500mg/liter. Mountain rocks creating water can be found in almost
every Tambon in Thalang District both in beach areas and mangroves giving fresh water at the

depth of 15-25m., 2-10 sq.m/ hr, with the capacity of 10-20 sq.m/hr.

Electricity system

The electricity service in the Phuket province is managed by the Provincial
Electricity Authority, Phuket’s source of electricity is water power production from the Dust
Light Dam in Surat Thani province. According to amputated 115 distributor tall kilogram volt
systems service the electric current to people, industry and business in Phuket and Phang-nga

province.

Water supply

Water in Tambon Maikhao is supplied by local waterworks unit, Maikhao
Monastery, established in 1995 with a capacity of 12 cubic meters per hour supplying

approximately 100 households.

Drainage and Water treatment

Its combined drain system has been used to drain rainwater and waste water

before releasing into natural waters without treatment.

Refuse Collection

Quantity of refuse per day is about 9 metric tons. The collected refuse is
incinerated in the Phuket municipality incinerator. Incinerator fee is 200 Baht/ton. In average,

1800 will be paid for refuse incineration.
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Socio-Cultural

Population and Households

4,191 households with 11,958 people (Male 6,031, Female 5,927) in 7
villages at Tambon Maikhao Local Administration Organization.
Religion
In Tambon Maikhao, there are both Muslim and Buddhist residents.
However, Muslims are the majority of people in the community, especially in Moo 2. There are 6

mosques and 2 temples scattered around the community in Tambon Maikhao.

Table 1.5 Tambon Maikhao Population and Households

Village number & name Population & Households
(MOO) Male Female Total Household(s)

Moo.1 Makprok village 1,164 1,151 2,315 894
Moo.2 Koan village 1,135 1,152 2,287 618
Moo.3 Suanmapraw village 750 740 1,490 441
Moo.4 Maikhao village 1,145 1,098 2,243 823
Moo.5 Thachatchai village 1,134 1,120 2,254 790
Moo.6 Bordhai village 344 292 636 414
Moo.7 Hyid village 359 374 733 221

Total 6,031 5,927 11,958 4,191

Source: Tambon Maikhao 3 year local development plan (3LDP) (2009:6)

Tambon Maikhao Local Communities
Detail descriptions of each of subdivision:
1. Ban Makprok
Rubber plantation and fishery area, there are 894 household with a total
population of 2,315. Majority of the people are Muslim.
2. Ban Ko Koan
Rubber plantation, livestock, and fishery area, there are 618 household with a
total population of 2,287. Majority of the people are Muslim. Yacht Heaven Marina is located
here.

3. Ban Suanmapraw
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The east coast with mangrove forest is a location of original settlement
(Morgan), LAO, Tambon Maikhao, immigration office. Majority of the people earn their living
from rubber plantation, coconut orchard, livestock and fishery. There are 441 households with a
total population of 1,490. The west coast with a large white water pond is a home of many kinds
of birds. There is a beautiful beach located at Sala Phuket Hotel and Meridian Hotel.
4. Ban Maikhao
The west coast locates Maikhao beach, the beautiful beach connected to Nai
Yang beach. The area is developed to be a tourist spot with five-star hotels and resorts and the
water park by international investors. The locals earn their living by operating a rubber plantation,
a coconut orchard and fishery. It used to be the location of many tiger shrimp nurseries. There are
823 households with a total population of 2,243,
5. Ban Thachatchai
The northern part of Phuket located Sarasin Bridge, connects Phuket and
Phang-nga. There is Sraykaew beach connected to Maikhao beach. Sirinat National Park has one
of the best mangrove forest and sea pine forest. There are 790 households with the total
population of 2,254,
6. Ban Bordhai
It is located near the Phuket International Airport, with 414 households and a
total population of 636.
7. Ban Hyid
Rubber plantation and fishery there are beaches on the east. There are 221
households with a total population of 733.
Community groups
® The Ark Shell Farm Group
® The Souvenir Shop Group
® The Near-shore Fish Farm - Ban Bang Duk
® The Near-shore Fishery - Ban Mak Pruk
® The mixed agricultural, Ban Bang Duk
® The Saving for local fisherman - Ban Lam Lar

® The State Enterprises Community Ruk Batik
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® The Phabaibua Artificial Flower Group

® The State Enterprises Community Ban Kor Ain Minda Development
® The Handmade Curry Paste Group

® The Rubber Plantation Group

® The Sai Yai Ruk Rice Farmer Group

® The Local Breed Chicken Group

® The Embroidery and Bead Handbag Group

® The Plant and Vegetable, Ban Yid

® The Career Group, Ban Saun Ma Praw

Environment
Forest
Maipok and Maikaew Forest is located in Tambon Maikhao, Thalang
District covering approximately 4,444 rais of land according to the national registration no. 1097
dated February 27, 2528 B.E.

Klong Tha-Maprao Forest is located in Tambon Maikhao and Tambon

Thepkasattri, Thalang District covering 1750 rais of land according to the national registration no.
185 dated August 26, 2506 B.E.

Klong U-Tapao Forest is located in Tambon Maikhao, Thalang District

covering 1556.25 rais of land according to the national registration no. 206 dated February, 1507
B.E.

Sirinart National Park, or so called “Nai Yang Beach National Park”, is

located in Tambon Maikhao, Tambon Sakhu and Tambon Cheungtalay covering 90 Sq.Kms. of
land. It is listed 31" national park of Thailand.

The park covers 76% of water and 24% of land. Thus, there is not much variety of
wildlife. There are only 3 kinds of forest here: beach forest, mangrove forest and tropical rain

forest.

Tambon Maikhao Local Administration Organization (TMLAO) The 3 year
development plan (3LDP)

Vision
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“Mai Khao - a wonderful tourism area, fertilized natural resources, beautiful sea,

clear sky, white dazzling beach, healthy life quality, strong community, and moral principles

respectfulness”

Missions

1

. Sustainable management, protection, and natural and environmental
resources conservation and reservation.

. Cleanness and neatness monitoring in the district.

. Educational, religious and wonderful local cultural promotion.

. Sports and recreations in quality promotion.

. Up-scale life quality development for local residents and social welfare

management for unprivileged children, ladies and senior citizens.

. Basic infrastructure improvement and development in the standardization.

. Local resident’s occupation supporting and promotion.
. Local wisdom and traditional arts promotion.
. Local authorities and residents collaboration supporting and promotion

relating to sustainable development.

Objectives

1

2.

8.
9.

. Fertilized and sustainable natural resources

Beautiful town with wonderful environment

. Moral philosophy and ethics to residents, and local cultural reservation
. Healthy residents

. Good quality of life, and security and safety of life and properties

. Enough of standard basic infrastructure system

. Job opportunities and more income for every resident

Strengthened and self-sufficiency community

Moral philosophy management and administration

LAO of public financial statistical data, budgeting year (2006-2008)
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Tablel.6 Financial statistical data

Items / Budgeting years 2006 2007 2008
Estimated expenses 38,713,891 48,884,527 79,936,908
Estimated revenues 38,905,500 48,945,500 80,163,200

Source: Tambon Maikhao 3 year local development plan (3LDP). (2009:13)

Strategic development plan of TMLAO

The importance of the strategic development plan is an enhanced tool for
district administration organization making careful consideration of the harmonized vision,
missions, objectives, strategies and goal. The Plan is allowed the effective and qualitative
approaches for local development plan and administrative resources management to the local
community as follows:

1. Development for natural resources and environment conservation
158,340,000 baht.

2. Development for education 52,790,000 baht.

3. Development for economy and tourism 3,300,000 baht.

4. Development for local tradition and culture 24,420,000 baht.

5. Development for quality of life 101,316,000 baht.

6. Development for local wisdom 600,000 baht.

7. Development for strengthened community and self-reliance 9,783,000

baht.

1.2.8.2 Tambon Paklok (TPLAO)
TPLAO is located approximately 10 kilometers away from the Heroine’s
Monument of Phuket province. Tambon Paklok is located at the northeast of Phuket province
with the area of 23,650 rais. There are 12,499 local residents, 9 villages, and 4,902 Local resident
households (LRHs) in the area. Most of local residents work in agriculture as Para rubber
planters, coconut planters, fruit planters, fishermen, or are general labors and traders. 80% of

them are Muslims and 20% for Buddhist. The boundary of TPLAO is clarified in the following:



Table 1.7 The boundary of Tambon Paklok

Direction The Boundary
Northern Close Tambon Tepasattree
Southern Close Andaman Sea
Eastern Close Andaman Sea
Western Close Tambon Srisoontorn and Tepkasattree

Source: Tambon Paklok 3 year local development plan (3LDP) 2009-2011(p.5)

Population and Households
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4,902 households with 12,499 people (Male 6,178, Female 6,321) in 9

villages at Tambon Paklok Local Administration Organization (Table 1.8, Table 1.9)

Table 1.8 Population of Tambon Paklok

Village Male Female Total
Moo.1 Pakcheed village 677 736 1,403
Moo.2 Paklok village 948 896 1,844
Moo.3 Bangrong village 1,008 1,074 2,082
Moo.4 Para village 1,027 1,040 2,067
Moo.5 Koh Naka village 115 102 217
Moo.6 Aow Por village 577 577 1,154
Moo.7 Yamu village 390 380 770
Moo.8 Bangla village 1,010 1,114 2,124
Mo0.9 Aow Kung village 426 402 828
Total 6,178 6,321 12,499

Source: Tambon Paklok 3 year local development plan (3LDP). (2009:7)
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Table 1.9 Tambon Paklok local residents Households

Village number & name Household(s)

(MOO) 2005 2006 2007 2008
Moo.1 Pakcheed village 394 593 617 646
Moo.2 Paklok village 539 644 695 738
Moo.3 Bangrong village 522 613 668 760
Moo.4 Para village 485 565 595 638
Moo.5 Koh Naka village 43 55 57 58
Moo.6 Aow Por village 328 411 466 503
Moo.7 Yamu village 186 211 305 330
Moo.8 Bangla village 477 909 991 1,051
Moo0.9 Aow Kung village 155 159 174 178
Total 3,129 4,160 4,568 4,902

Source: Tambon Paklok 3 year local development plan (3LDP). (2009:6)

Tambon Paklok Local Communities

Detail descriptions of each of subdivision:
1. Ban Pakcheed
Agricultural and fishery area with mangrove forest, Muslim and Buddhists
live peacefully in this community. There are real estate development projects.
2. Ban Paklok
LAO Tambon Paklok is located here. An agricultural location, such as rubber
plantation, fruit orchard, rice paddy, and fishery are main jobs in this community. The
neighborhood watch is strong on a near-shore invasion and a mangrove forest invasion. The
community set up the system and ways to live sustainably in the good natural environment, and
cooperated with the local government section.
3. Ban Bangrong
Connected to Ban Paklok, there is a big mosque for this Muslim community.
There is an important harbor, used for transporting tourists and food and materials from Phuket to
Koh Yao Noi, Koh Yao Yai and Koh Naka (located the Six Senses Hotel).

4. Ban Para
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The Muslim community has a modest living, works in an agricultural and
fishery. There are golf courses and real estate development projects serving the need of tourists
and workers.

5. Ban Koh Naka

Ban Koh Naka has 2 islands that have hilly landscapes. There are bays and
capes throughout the island. The local residents work in a rubber plantation, a coconut orchard, a
near-shore fishery, in pearl cultivation and net-pen fish farming. They supply seafood to five-star
hotels and resorts such as the Six Senses Hotel.

6. Ban Aow Por

There is a harbor for a travel agency with day trip programs such as
canoeing. It is well known to tourists who like the eco-tourism at the small islands nearby. The
local residents have small boats for rent to the travel agency. The harbor is supported by the
government and has a systematic management to provide services for tourists. There is also a
privately owned marina section that provides for a high standard hotel for tourists. Other than
working for private sectors, the local resident’s works on a rubber plantation, vegetable planting,
shrimp farming and an near-shore fishery. The local residents still sustain their agricultural and
fishery careers together with tourism.

7. Ban Yamu

The community has earned their living by working in agriculture and fishery
for the last 2-3 years. There is a real estate development project for the cape Yamu area as the
location desirable as is beautiful in the morning and evening. In the other area of this village, the
local residents work on a rubber plantation and in agriculture.

8. Ban Bangla

It is the gate to Tambon Paklok. The local residents earn their living by
working in agriculture, on a rubber plantation and the near-shore fishery. There is a mangrove
forest along the east coast.

9. Ban Aow kung

There is a small Muslim community that works in agriculture in the morning

and in fisheries in the evening. They live a very simple life. Located in close proximity is the Hilti

medical equipment factory and a range of 3-5 star hotels.
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Tambon Paklok has many natural resources such as Bangpae and Para
waterfalls, Prateaw National park, and its local beaches. It is also well known for the Aow Por
pier and Bangrong pier which serves much of the tourism traveling to the nearby island (Tambon

Paklok, 2009).

Tambon Paklok Local Administration Organization (TPLAO) The 3 year
development plan (3LDP)
Vision
The fertilization of Natural Resources producing a nice environment, a strong
community with high local collaboration, sustaining moral principles, rich in Education and a
good quality of life under the philosophy of sufficiency economics (Tambon Paklok, 2009).
Missions
1. Protect and take care of natural resources and environment.
2. Support a local education, religion, tradition and culture.
3. Develop a better quality of life in the local community.
4. Develop a basic infrastructure project for every community.
5. Support local intelligence.
6. Support local involvement.
7. Manage wastewater and refuse.
8. Encourage the development of children, juveniles, old people, and the
handicapped.
9. Develop and encourage careers for residents.
The objectives of Tambon Paklok development
1. To fertilize natural resources and protect the environment.
2. To support local education, sustain traditions and culture.
3. To provide a good quality of life.
4. To utilize local intelligence wisely.
5. To create a strong community and encourage people to rely on themselves.
Development strategy of the 3LDP (2009-2011)
1. Strategy: Development to preserve the natural resources and environment

® To create realization and appreciation.
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To manage the refuse.

To recover coastal resources.

To manage the wastewater system.

To increase the effectiveness and capability of organizational

management.

2. Strategy: Development of education

To increase communication channels to provide information.
To support education.

To provide education for pre-school children.

3. Strategy: Development of encouragement of local traditions and culture

To encourage local residents to preserve local culture and traditions.
To restore original existing local traditions and culture.
To support local traditions and culture.

To encourage the activities of religions.

4. Strategy: Development of improving quality of life

To encourage good health in residents.

To encourage the development to children, juveniles, old people, and
the handicapped.

To provide public health and information.

To provide public utilities and other related infrastructure.

To provide security of life and property.

To encourage people to keep away from drugs.

5. Strategy: Development of economy

To develop and encourage careers for local residents.
To develop project standards for the One Tambon One Product

(OTOP) initiative.

6. Strategy: Development of encouraging local intelligence

To increase the utilization of local intelligence.

7. Strategy: Development of a strong community able to rely on themselves



® To encourage knowledge in the community.

® To create a network in the community.

® To support a budget for the creation of a strong community.

1.2.8.3 Tambon Kohkeaw (TKLAO)

Tambon Kohkeaw is located at the Eastern part of Amphur Muang,
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Phuket, Thailand. It has a combined area of 30,000 Rai or 48 square kilometers. The boundary of

Tambon Kohkeaw is clarified in the following;

Table 1.10 The boundary of Tambon Kohkeaw

Direction The Boundary
Northern Close to Tambon Srisoontorn
Southern Close to Tambon Rasada
Eastern Adjacent to the Andaman Sea
Western Close to Kathu

Source: Tambon Kohkeaw 3 year local development plan (3LDP). (2009:5)

Table 1.11 Tambon Kohkeaw Population and households

Village number & name

Population & Households

(Moo) Male Female Total Household(s)

Moo.1 Ban Sapum 554 609 1,163 768
Moo.2 Ban Bangkoo 697 852 1,549 1,425
Moo.3 Ban Bangneaw 853 850 1,703 580
Moo.4 Ban Kohkeaw 858 908 1,766 1,056
Moo.5 Ban Huawkuan 1,054 1,121 2,175 991
Moo.6 Ban Koh Mapraw 344 350 694 218
Moo.7 Ban Leam Hin 426 429 855 469

Total 4,786 5,119 9,905 5,507

Source: Tambon Kohkeaw 3 year local development plan (3LDP) (2009:6)

Tambon Kohkeaw Local Communities

A detail description of each of the subdivision:

1. Ban Sapum
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Ban Sapum is a suburban society, located on Tapkrasatri Road which
is used as the main road into Phuket town. It was Phuket's economic route until the Bypass Road
was built. The area has small businesses on both sides of the road.

2. Ban Bangkoo

Ban Bangkoo is located north of Ban Sapum and it used to be a tin
mine. Now there is a marina which has lead to more housing, restaurants, stores and also an
international school that serves foreigners and tourists. The mangrove forest was destroyed
because the local residents sold their land to an investor, without guidance or protection from the
local government.

3. Ban Bangneaw

Ban Bangneaw is an exclave from Ban Sapum, the local residents
earns their living from fishing since the area is connected to the seaboard. In recent years most of
the local residents work for hire.

4. Ban Kohkeaw

Ban Kohkaew is a suburban area located to the north of Ban Bangkoo,
on the right side of Tapkrasatry Road. It is one of the Muslim communities on the island, with
residents coming from elsewhere in Phuket. The local resident’s works for hire and in fishery

since the area connects to the seaboard.

5. Ban Huakuan
Ban Huakuan is located to the north of Ban Bangkoo, on the left side
of Tapkrasatry Road. The local earns their livelihood from agriculture and a rubber plantation,
since it is not connected to the seaboard. The mangrove forest was intruded upon and destroyed
by both local residents and an investor.
6. Ban Koh Mapraw
Ban Koh Mapraw is a beautiful island with many rubber plantations
and the local residents mainly earn their living from fishery. The government used to encourage
the local residents to try other careers such as net-pen fish farming, net pen shell farming, agro-
tourism and eco- tourism by providing financial support however it did not succeed because of

the local resident’s lack of a determination.
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7. Ban Leam Hin
Ban Laem Hin is another Muslim community. The local residents work
in fisheries, a rubber plantation and work for hire. There is a harbor for tourists to visit other

islands.

Tambon Kohkeaw Local Administration Organization (TKLAO) The 3
year development plan (3LDP)
Vision
Develop a strong community, support education and religions. Develop
quality of life, preserve local knowledge, and preserve natural resources and the environment in
order to become an international town.
Mission
1. Support local residents involvement
2. Support local education, religions, traditions and culture
3. Develop a better quality of life in local community
4. Support local knowledge
5. Protect and take care of natural resources and the environment
6. Develop a basic infrastructure project for every community
The Goals of Local Development
1. A strong community with local residence involvement
2. Everyone has an equal opportunity to education, can follow their
religions practices and can be involved in the local community’s
tradition and culture
3. Everyone has a better quality of life
4. Protect local knowledge
5. Take care of natural resources and the environment to for a better future
6. The basic infrastructure as of an international standard
Strategies of the Tambon Kohkaew Local Development Plan
1. A social and economic strategy
2. An educational, religious and cultural strategy

3. A basic infrastructure strategy
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4. A natural resources and environmental strategy

5. An administrative strategy

A Social and Economic Strategy
Purpose: Everyone has a better quality of life
Goal: By 2011, at least 90% of the people in the Tambon have a better
quality of life.
Directions:
® Support the development of children, juveniles, the elderly and special
needs residents
® Improve resident’s quality of life
® Protect and take care of public places from fire, accidents and disasters
® Support a sufficiency economy model to make a community stronger

® Solve drug problems and protect the community from drug use

An Educational, Religious and Cultural Strategy
Purpose: For every child to have the best quality of education. For everyone
to have good Thai ethics and to preserve local traditions and culture
Goal: By 2011, to achieve at least 90% of children and people in the
Tambon having a better quality of education and involvement in the community’s traditions and
culture.
Directions:
1. Support educational projects
2. Support religious, tradition and culture initiatives
A Basic Infrastructure Strategy
Purpose: To provide everyone with a good basic infrastructure
Goal: By 2011, for at least 90% of people in the Tambon to have a better
basic infrastructure
Directions:
1. Develop new infrastructure and maintenance of the existing

infrastructure
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2. Development and maintenance of the water distribution system

3. Maintenance of the public electricity services

A Natural Resources and Environmental Strategy
Purpose: To protect and maintain natural resources and for the environment
to be in good condition
Goal: By 2011, at least 90% of the natural resources and environment will be
in its best condition
Directions:
1. Protect and maintain natural resources and the environment
2. Repair and restore natural resources and the environment
3. Manage refuse collection

4. Create an awareness of natural resources and environment conservation

An Administrative Strategy
Purpose: To improve the administrative system
Goal: By 2011, to increase consumer satisfaction by at least 90%
Directions:
1. Improve facilities
2. Improve service personal efficiency and effectiveness (TKLAO, 2009-

2011)



49

1.2.8.4 Tambon Rasada (TRLAO)
Tambon Rasada is located in the South-Eastern part of Amphur Muang,
Phuket, Thailand. It consists of an area of 23,994 Rai or 38 square kilometers. The boundary of

Tambon Rasada is clarified in the following;

Table 1.12 The boundary of Tambon Rasada

Direction The Boundary
Northern Close to Tambon Kohkeaw
Southern Close to Phuket municipality
Eastern Adjacent to Andaman Sea
Western Close to Tambon Vishit

Source: Tambon Rasada 3 year local development plan (3LDP) 2008-2010(p.4)

Tambon Rasada is one of eight Tambons (sub-district) in Amphor Muang
(Muang District) of Phuket. Until 1940, it was called Tambon Son-Nai, in memory of Praya Rat-
sa-da-nu-pradit Mahi-sorn-bhuk-dee (Cor-Sim-Bee Na-Ranong), the governor of the Phuket
Region.

In 1956, by the Royal Internal Affair Ministry’s decree 222/2499, Tambon
Rasada was promoted to one of the fourth Tambon Administrative Organizations (TAO).
However, in 1976 by the Coup d’ tat’s decree 316/2515, the Tambon Rasada TOA was dissolved
and re-established as a Tambon council the same as other parts of the country.

On March 2™ 1994, by the Royal Decree governing the changing of Tambon
councils into Tambon Administrative Organizations, Tambon Rasada again became a TAO, the
first Tambon councils to become one of the nineteen TAOs in Phuket.

Geographical Description:

Tambon Ratsada consists of 60 percents rolling plains and 40 percents
mountainous terrain. Rolling plains make up most of the northern part of the Tambon. It consists
of four subdivisions: Number 2 - Ban Bang Chee Lao, Number 3 - Ban Ku Ku, Number 5 - Ban
Toong Ka Pa Neng Tak, and Number 6 - Ban Luck Kong Si. In the south-eastern part of the
Tambon, coastal shores and mangrove forests dominate the landscape. The south-east consists of
the three subdivisions: Number 1 - Ban Koh Si Rae, Number 4 - Lam Took Kae, and Number 7 -

Ban Ta Ruer Mai.
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Tambon Rasada Local Administration Organization (TRLAQO) The 3 year
development plan (3LDP)
Vision
Tambon Rasada achieves high quality for its citizens. Improves and develops
sustainable environmental tourism, art and culture, a center of information technology, education,
local knowledge and high quality products. In addition, create strong community based
organization and effective public work programs.
Strategy Development Plan
1. Infrastructure
® To construct and maintain roads, bridges, side walk and sewer
systems.
® To develop and improve electrical, water works and water source.
® To construct dams and reservoirs, to clear silt from various canals
and water ways.
® To develop and improve telecommunication and information
systems.
2. Economic
® To create jobs for citizens of the Tambon.
® To develop and promote tourism in the area.
3. Social
® To improve health care systems.
® To improve education standards.
® To improve and promote recreational activities.
® To improve and promote social benefits and welfare.
® To improve community strength.
4. Environment
® To promote awareness of environmental conservation and
management.

® To improve management and disposal of refuse.
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® To improve Landscape.
5. Administrative
® To improve civil servant personnel though training.
® To improve facilities and equipment.
® To improve emergency rescue and response.
® To promote cooperation between TAO and its citizens.
Phuket’s Local Administration Organization Development Strategies
1. Education
® To raise overall students’ achievement levels.
® To provide continued support of learning in the areas that will result
in improving the quality of life of citizens.
® To improve bilingual education in schools.
® To improve education standards (Internationalization of education
standard).
® To improve primary education readiness.
2. Economy and Tourism
® To promote Phuket as a world class tourist destination.
® To push through city planning agenda with co-operation from
communities.
® To ensure a pleasant experience for visitors to Phuket.
® To involve host communities in natural resources conservation
efforts.
® To preserve, conserve and restore Phuket’s local identities, custom
and cultures as well as important historical sites.
® To develop and improve sustainable tourism industry.
® To promote and support Sustainable Economy.
3. Quality of life
® To improve law education to citizens.

® To provide support to the handicapped, the elderly and to youths.
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To protect citizens from crime.

To promote and support physical activities and sports.

To promote health improvement and to prevent illness and
epidemics.

To conserve local customs and culture.

To instill appreciation of local customs, culture and local knowledge.
To promote religions.

To support community strength.

4. Infrastructure

To construct, improve and repair roads, drainage systems, bridges
and docks.

To develop public transportation systems.

To develop sufficient basic infrastructure.

To develop flood prevention systems.

To explore and develop underground water sources.

5. Information Technology

To establish center for information exchange between local
administrative organizations.

To support the establishment of an Information Center for Economic
and Social development.

To promote and support the use of information technology in order to
improve quality of life and education systems.

To train information technology skills to civil servant personnel.

6. Natural Resources and Environments

To promote the conservation and protection of water resources.

To promote and support the protection and treatment of
environmental pollution.

To support and restore natural resources that has deteriorated due to

pollution or over use.



® To instill environmental conservation conscious and awareness.

® To dispose of refuse.

7. Politics and Administration

® To educate citizens of their rights and duties as guarantee by the

constitutions.

® To improve the quality of services to citizens.
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® To involve citizens in development planning and civil management.

® To improve facilities.

® To improve civil servant personnel.(TRLAO, 2008-2010)

Table 1.13 Tambon Rasada Population and households

Village number & name

Population & Households

(Moo) Male Female Total Household(s)

Moo.1 Ban Koh Si Rae 1,462 1,458 2,920 1,504
Moo.2 Ban Bang Chee Lao 1,231 1,340 2,571 1,393
Moo.3 Ban Ku Ku 3,676 3,915 7,591 3,756
Moo.4 Ban Lam Took Kae 677 666 1,343 190
Moo.5 Ban Toong Ka Pa Neng Tak 2,934 3,369 6,303 5,219
Moo.6 Ban Luck Kong Si 1,430 1,503 2,933 1,385
Moo.7 Ban Ta Ruer mai 3,538 3,673 7,211 2,916

Total 14,948 15,924 30,872 16,583

Source: Tambon Rasada 3 year local development plan (3LDP) (2008:11)



54

Tambon Rasada Local Communities

Detail descriptions of each of subdivision:
1. Ban Koh Si Rae
Ban Koh Si Rae is a small island consisting of a hilly landscape, coastal
and Tajean canals. North and east of the island face Phuket Sea. There are many bays and capes
throughout the island namely; Lam Ngarr, Plearm Suk Beach, Koh Si Rae beach and Pae Ong
beach. In the south, Ban Koh Si Rae borders Subdivision number 4 - Ban Lam Tuk Kae. On the
west side, Tajean canal, Lad Mai canal and Kung Chid canal mark the border of the island.
2. Ban Bang Chee Lao
Located on the hill side, Ban Bang Chee Lao borders Ban Lam Hin in
the north. In the east, Phuket Sea marks its border. In addition, there is also a mangrove forest of
Bang Chee Lao canal, Tajean canal on this side of the subdivision. There are others canals such
as BangYen canal, Ku Ku canal, Kok Chang canal and Doun canal. In the west, Tapkrasatri
Road, Phuket’s main road, marks the border of the subdivision.
3. Ban Ku Ku
This village locates to the low plain area with some hill side. In the
north, this subdivision borders Ban Bang Chee Lao. In the east, it borders Phuket sea coast, Lad
Kao canal, Lad Mai canal. In addition, there is a mangrove forest and public coastal area on the
side of the subdivision. In the south, Municipality of Phuket and To Sae Forest Hill marks the
border. Ban Ku Ku is also the location of Tambon Rasada Administration Organization head
quarters.
4. Ban Lam Took Kae
This village is on a cape with a hill at the end. The north side connects
with Moo 1 of Ban Koh Si Rae. Most villagers are Thai Mai (Chao Lae or sea people as it is
known) who are fisherman. This is the smallest village of Tambon Rasada.
5. Ban Toong Ka Pa Neng Tak
The area consists of hills and a plain. The north side connects with
Tambon Koh Kaew. It has Interstate 402 (By-pass road) as the main road. The east side connects
with Ban Luck Kong Si. There is water supply for people in down town Phuket and suburban

areas. The south side of Ban Toong Ka Pa Neng Tak connects with the Panthurat Mountain.
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6. Ban Luck Kong Si
The village is in a plain area with some hillsides similar to Ban Toong
Ka Pa Neng Tak. Tambon Kor Kaew marks the northern border of this subdivision. The eastern
border is marked by Tapkrasatri Road also known as National Road Way number 402. In the
south, the border is marked by Phuket Municipal district and the Sam Kong canal. Finally in the
west, it borders subdivision number 5 Ban Toong Ka Pa Neng Tak.
7. Ban Ta Ruer mai
The area is mostly low plain area of mangrove forests. Ta Jean canal,
one of the most significant canals of the province, passes through this subdivision. Its north and
south borders faces Phuket Sea. In the east, the Ta Jean canal and the Wat Mai canal mark the
border. The western edge of the subdivision is marked by Phuket Municipal district and Ban Ku

Ku subdivision

1.2.9 Best practice of Community-Based Tourism

Yao Noi Island or Koh Yao Noi are one of tourism destinations that attract
visitors. It is because the island is located in the heart of Phang-Nga Bay and surrounded by
Phuket, Phang-Nga and Krabi, these are tourism generating provinces. In addition, not only the
natural environment but also the local culture is one of the tourist attractions that draw the
attention of visitors to observe and learn the unique culture. Yao Noi Island is very famous for
ecotourism. Ecotourism under the management of local people acheived Tourism Awards from
Tourism Authority of Thailand in 2002 and 2004. Moreover, they receive an international award,

the Destination Stewardship Award, from National Geographic Traveler Magazine in 2002.
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Figure 1.5 Map of Yao Noi Island
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Source: http://www.koyao.com/map.htm

Administration
The Koh Yao District Office was established and located in Koh Yao Noi. There are
2 administrative areas, Koh Yao Sub-District Municipality and Koh Yao Noi Sub-District
Administration Organization. There is one municipality, and 7 villages that are governed by the

Koh Yao Noi Sub-District Administration Organization with their population as follows:

Table 1.14 Koh Yao Noi Population and households

Administrative Area Households Male Female Total Population
Yao Island Municipality 221 350 320 670
Ta-Kai Village (1) 75 143 134 277
Yai Village (2) 167 228 232 460
Nam Cheud Village (3) 204 392 357 749
Ta-Khao Village (4) 141 237 237 474
Rim Ta Lay Village (5) 304 456 422 878
Lam Yang Village (6) 200 349 358 707
An Pao Village (7) 95 188 182 370
Total 1,407 2,343 2,242 4,585

Source: Surarak Wichupankul:(2005:142)
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Occupation
The occupation of the majority of the local people is in fisheries and
agriculture, and the rest are hired workers and commercial personnel. Fisheries account for 570
households and agriculture covers 13,323 Rais (Including paddy fields, coconut, para rubber, and

cashew nut plantations).

Education and Religion Organization
There are 3 primary schools, a secondary school, 6 local libraries, a nursery,

an Islamic school, and a temple.

Local Government Services
There are health services in a hospital, a private clinic and 2 drugstores.
There is one police station and one fire station for the local resident’s security. There is one truck

for refuse disposal.

Natural Resources
There are 13,550 Rais of National forest, 1,300 Rais of mangrove, 1,400 Rais

of coral reef, 1,360 Square Kilometers of Sea grass, and 24 sub-Islands.

Transportation to Yao Noi Island
There are large and small long-tail boats to serve people who travel to the
island every day. From Phuket, transfer from Bang Rong Pier to Ma Noh Pier in Yao Noi Island
takes an hour and the fare is 80 Baht. From Krabi, transfer from Ta Len Pier to Ma Noh Pier, Ta
Khao Pier and Chong Lad takes an hour and the fare is 80 Baht from Phang-Nga. Transfer from
Phang-Nga Custom Department to Sukha Pier takes an hour and a half. It is only once a day and

the fare is 100 Baht.
Tourist Attractions

Ta Khao Beach: A small bay in Ta-Khao Village. When there is an ebb tide,
the tourists can walk to the small island that is near the bay. There are wild orchids, wild plants
and beautiful beaches.

Pa Sai Beach: Located in the East of Yao Island District Office. The distant

is around 7 Kilometers. There are white sandy beaches and the in the scenery of the small islands
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Krabi can be observed. The tourists are able to swim and stay overnight at nearby
accommodation.

Kian Bay: It is surrounded by the cliffs located in the North of Yao Noi
island. The tourists can travel to the bay by boat. There is a big tree that takes around 20 people to

encircle around the tree. There are virgin forests and rare plants that exist in the bay.

Ku Du Island: It is not far from Kian Bay. There are small bays and sandy
beaches for swimming. There is a small nail-shaped rock that is similar to that of James Bond

Island, in Phang-Nga, at the bay.

Boy Yai Island: It is located to the West of Yao Noi Island. There are
gibbons released by the wildlife rescue foundation into the forest. In the forest is where the
project to create the environmental education center will be on the Island. Moreover, in Yao Noi

Island there are 2 famous tourist attractions. These are the following;

Pond in the sea: It is amazing that there is a fresh water pond in the area of
mangrove forest being so close to the sea. There is not any salted water from the sea in the pond.

The local people believe that it is the magic well and that this water can cure some sicknesses.

Coral field: When there is an ebb tide, the tourists can see the coral field
without diving only needing to sight-see as they walk through the sea to see the coral. There are
some rare coral at Yao Noi Island Coral Field. There are other nearby attractions as follows:

® Phang-Nga Bay National Park: There are famous tourist
attractions such as Pan Yi, James Bond and Hong Island. The
tourists can travel to Panak and Hong Island by Kayak.
® Pa Koh Island: It belongs to Krabi Province, located in the East of
Yao Noi Island. Accessible by travelling using charter boats and it
is also not far from Yao Noi Island. There are sub-small islands
such as Hong, Lao La Ding, Pi Lae and Pak Bia Island to visit.
Accommodation
The accommodation services in Yao Noi Island a variety of choices. There

are resorts, hotels, bungalows, and home stays.
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1.2.9.1Interest in home stays
Village Tourism
The WTO (2002) described the systematic approaches to organizing
village tourism with community participation in types of action are as the followings:

1) The villages should have convenient and safe accessibility by road,
trail or boat. The villages should have traditional layouts and building styles and improved village
appearances if necessary. If some types of traditional agricultural, fishing techniques practiced,
traditional performances and craft production are available, they could be organized, and then
these will make tourism more interesting to tourists.

2) The villages should receive a specified fee for each visit. The fees
will go into a village improvement fund that might be used for village improvements such as
water supply, school, medical clinic, roads, and for a student scholarship fund.

3) The villagers could be encouraged to produce craft items for sale
to tourists. The small craft market should be set up so the tourists could compare items and prices
or sold individually to tourists. An ordinary lunch of local cuisine could be served to tourists and
the cost added to the fee paid to the village.

4) The tourism officials and village chiefs or elders should have
meetings and discuss together, on how to prepare the village for the visits including how to
organize tourist visits in the best practice.

5) The tourism office should monitor how the village programs are
proceeding to ensure that no problems arise. If there were problems, the office could help to
resolve the problems and judge between the village and tour operator.

6) A special structure or building could be developed near the village
entrance for orientation of the tourists before they walk around the village. The same structure
could be used for a small craft market and refreshment stand, and or serving lunch. A clean and

sanitary toilet facility should be provided for tourists’ use.
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7) The qualified tour guide has to plan the escort of group tours or
individual visits so the village knows the visit was planned. Village visits should be arranged on a
rotation basis, if there were several villages selected for tourists visit in the area. Therefore, the
tourism benefits are equally shared. Too many visits to one or a few villages could disturb the
village life so that some villages might want visits only on certain days of the week.

8) The tourists should be well informed about the custom life styles
of the villagers, and about good local manner and how to show respect to local customs before
entering the village. They could be educated by tour guides or a brochure about the village.

9) The tourists will be informed that they should not make any
payments directly to the villages, except for purchasing local craft products, and the villagers
educated not to ask for money or other presents.

10) Additional villages could be added to the program as tourism

expands and accessibility was improved in the area.

Ecotourism
Boo (1990) quoted in Wearing and Neil (2000) had suggested the

ecotourism travel essentials and is summarized as the followings:

1) Ecotourism encouraged community, environmental, and tourism
representatives to work together under the common goal.

2) The success for ecotourism depended on the conservation of nature
and everyone should be involved in maintaining natural resources.

3) Ecotourism sites needed financial support for protection and
maintenance. It could be generated directly from entry fees and sale of products.

4) Eco-tourists were a valuable audience for environmental education.
They could enhance their appreciation of the area through information provided such as
brochures, exhibits, and guides.

5) Ecotourism will contribute to rural development when local
residents are involved in the planning process.

6) Opportunities were creating for new relationships between

conservationist and tour operators. When more tourists come, tour operators have the opportunity
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to become more actively involved with the conservation of these areas through education for their

customers and donations to ecotourism attractions.

Many concepts of ecotourism were put in combination to the community
involvement and ecotourism was seen as the suitable tourism form that could be developed in the
rural community. A form of ecotourism was that, where the local community has, significant
control over and involvement in, its development and management and a major proportion of the
benefits remain within the community- and it was in the international concerns that ecotourism

should be genuinely community-based (WWF International, 2001).

In the Yao Noi community, Home stay that was similar to village tourism
and ecotourism were popular and managed by the host community. Village tourism was often
combined with ecotourism if there were existing villages near to or in the ecotourism area that
would allow tourists to both experience the natural environment and local cultural patterns of the
villages (WTO, 2002). At Koh Yao Noi, Home stay and ecotourism were combined together as
well. However, sustainable tourism development with the participation from the local residents

was needed for every community.

1.2.9.2 Historic Background/Outstanding characteristics
The Koh Yao Noi Community Eco-Tourism Club was founded in 1994
due to the marine resources being destroyed by illegal fishing. A group of villagers joined
together to preserve the marine life and revive the local wisdom of fishery. This action attracted
tourists so the club got together to set up a home stay for tourists to gain experience from

community activities and bring extra income to the villagers.

1.2.9.3 Activity (Homestaythai, 2008)
® Understanding the lifestyle as well as culture and nature of the area.
® Explore caves, mangrove forests, enjoy the sea and beaches. View
rice farming and gardening.
® Qutdoor activities at the sea.

® Re-forestation activities.



62

® View cultural shows.

® Canoeing through the mangrove forests.

® Fish catching with the villagers

® Demonstration on rubber tree tapping.

® Diving to see coral.

® Road tour around the island.

1.2.10 Previous studies
1.2.10.1 Tambon Cherngtalay
Guidelines of Community Participation for Sustainable Tourism

Development: The Case Study of Tambon Cherngtalay, Amphur Thalang, Changwat Phuket
(Ratcharak, 2007).

The objectives of this study were (1) to analyze planning and
management of Tambon Cherngtalay Local Administration Organization (CTLAO) on the “Three
Year Development Plan” (2006-2008). (2) To evaluate the important level of community
participation in planning and management. (3) To evaluate the important level of benefits
received from the development plan to the local community. (4) To create indicators for

sustainable tourism development for CTLAO.

The target population of this study was local authorities and local
residents in Tambon Cherngtalay LAO. 399 sets of questionnaires from the total population of
9,274 were distributed to respondents who were above 20 years old. In-depth interviews with 10

executives selected from the total of 14 executives of Tambon Cherngtalay LAO.

The results of the study on ‘Planning and management of sustainable
tourism’ at Tambon Cherngtalay LAO for the “Three Year Development Plan” (2006-2008)
showed that the budget was allocated to investment and operation activities. However, about 50%

of the budget was spent on construction work.

Participation activities were comprised of 5 stages: planning, decision
making, problem solving, implementation and evaluation. The opinion of local residents in the
level of participation in the activities for ‘Planning and management of sustainable tourism’ in

Tambon Cherngtalay were found to be less than average, except for participation in the
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implementation activities which were at an “Average level”. Most activities in planning and
management were at a low level, those could be attributed to most of local residents having a low
education level. Therefore, they had not enough opportunity to participate. It must be local
residents who thought that this level of education was adequate to their occupation (agriculture
and fishery). The study found that the distribution of benefits to local residents from seven
strategies in the three year development plan, infrastructure, enhancement of the quality of life,
cultural and local wisdom, education, natural resources and environmental, economy and tourism,
and information technology development strategies were at an “Average level”. Hence, the
development strategies were not covering the requirements of local residents. The opinion of
“Average level” mostly reflected that of the Thai culture as they don’t want to express their
opinion directly to what they do not agree. We can assume that sustainable development was not
achieved because the development plan or project did not meet the overall needs of local
residents. The acceptance level of the benefits should be at least at “More Level”. Thus it suggests

that the development plans are acceptable.

Therefore, the study concluded that the three year development plan of
Tambon Cherngtalay LAO did not achieved sustainable tourism development in the opinions of

local residents.

Recommendations from this study are Tambon Cherngtalay LAO
(CTLAO) should empower their local residents to play a more active role in the process of
planning and management of LAO development plans to increase the local residents’ ability to
get a fair share of benefits from tourism. Meanwhile, CTLAO should allocate more of the budget
for education development, emphasizing on education efficiency more than hardware or
construction development. Furthermore, CTLAO should collaborate with the hospitality industry
to train students and local residents to fulfill the needs of the hospitality industry skill
requirement. Since Tambon Cherngtalay LAO did not succeed in planning and management for
sustainable tourism development, the CTLAO should adopt His Majesty the King Bhumibol
Adulyadej concept of “Sufficiency Economy” to the LAO development plan because his tenets of
sufficiency economy are the same as sustainable development. Furthermore, it is better to use our

own ideology to equalize and strengthen the community’s sustainability (Ratcharak, 2007).
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1.2.10.2 Tambon Sakoo

The Implication of Local Development Plan for Tourism Destination
Development: The Case of Tambon Sakoo, Amphur Thalang, Changwat Phuket (Chuthong,
2007).

The objectives of the study were to 1) study the local development plan
of Tambon Sakoo Administration Organization (TSAO) in term of tourism destination
development, 2) study local satisfaction and participation towards local development which was
initiated from development strategies of Tambon Sakoo Administration Organization, 3) study
the implication of the local development plan for tourism destination development in Tambon
Sakoo, Amphur Thalang, Changwat Phuket. The research considered the use of qualitative and
quantitative methodology. The secondary data used in this research were the analysis of the three
year development plan (2005, 2006-2008) and the development strategy plan of TSAO. The
qualitative methodology was applied to interviews the staff in the TSAO, the staff of Sirinath
National park, the village chief, Tambon chiefs, and local residents. Quantitative methodology
was conducted by using 315 questionnaires distributed in equal proportions to local residents in
each village.

The study found that the majority of budget weighting in the
development strategy plan of TSAO were the ‘infrastructure and public utility development’ at
42% of total budget in 2005 to 2008. Next was ‘the natural resources and environmental
development’ at 22% of the total budget in 2005 to 2008, followed by ‘the economy and tourism
development’ at 21% of the total budget in 2005 to 2008. These strategies represented the three
main development strategies that TSAO considered to be the first priority and the solution to local
problems. Based on the study, the highest satisfaction levels concerning benefit from
development strategies for local people was ‘education and learning development” which was
assessed to be at a ‘satisfied’ level, followed by ‘infrastructure and public utility development’
and ‘the promotion of well being of local people, socio-cultures, traditions, and local knowledge’
which were both assessed to be at a ‘fair’ level. On the other hand, the satisfaction level of
respondents in participation in development planning and implementation was low. The lowest
satisfaction levels were ‘the evaluation and monitoring of TSAO projects’, followed by

‘proposing suggestions about issues that were of concern to TSAO’ and ‘suggestions and
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directions proposed to TSAO that were visibly implemented’ respectively. Research also
suggested that respondents from Moo 3 had a greater level of satisfaction with local development
than those of the other areas, whilst respondents from Moo 5 had the lowest satisfaction level in
local development compared to those of the other areas, especially local participation in

development planning and implementation.

The three year development plan of TSAO could be interpreted as the
‘integrated tourism development plan of the tambon’, because tourism destination needs to be
developed holistically, not only just in the area of tourism. The recommendations from the study
are: TSAO needs to have more individual tourism plans /projects to develop tourist destinations
in the tambon, not focusing only on the infrastructures. Further, TSAO should offer more
financial support in the development of ‘education and local learning, including that of tourism-
related knowledge, and community strengthening so as to empower local people in self-
development. Local people will then find solutions to help solve local problems, which in turn
will lead to network assistance within the community. Authorities together with community
leaders should be more attentive and listen to local people. This will reduce inequality in social
status, and hopefully persuade local people to participate in local development issues and tourism

destination development issues (Chuthong, 2007).

1.2.10.3 Tambon Maikhao
Sustainable Tourism Development: The case study of Tambon Maikhao,

Amphur Thalang, Changwat Phuket (Bunna, 2009).

The objectives of this study were (1) to study the 3 year local
development plan whether it has been developed in a sustainability way, (2) to investigate local
residents’ benefit gaining from the 3 year local development plan, (3) to investigate local
residents’ participation levels in local development projects related to sustainable tourism support,
(4) to investigate the accessibility of tourism information to local residents in Tambon Maikhao,
and (5) to propose a guideline for sustainable tourism development at Tambon Maikhao Local

Administration Organization (LAO).

The target populations of this study were local residents in Tambon

Maikhao. 387 sets of questionnaires were distributed to the respondents who were at least 18
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years old. The results of the study of Sustainable Tourism Development in Tambon Maikhao
LAO on the “Three Year Development Plan” (2006-2008) showed that a greater portion of the
budget was allocated to the development strategy for Quality of Life (65.71% of budget), and was
quite high as compared to development strategy for strengthened community and self-reliance
(0.64% of budget).

From the study, the researcher found that the plan was classified into
seven strategic plans, which were (1) development for natural resources and environment
conservation, (2) development for education, (3) development for local tradition and local culture,
(4) development for quality of life, (5) development for economy and tourism, (6) development

for local wisdom, and (7) development for a strengthened community and self-reliance.

From the overall findings, the benefits gained from these strategic plans
to local residents were rated at an “average level”. Most local residents were satisfied with
Quality of Life Development (3.43) that was at a “high level”. Although, the development
strategy for strengthened community and self-reliance was rated at “average level” with the

lowest mean (3.21).

The participation level of local residents, in local development projects
that related to sustainable tourism support, was rated at “high level”. Income generated from the
tourism industry was rated at “average level” with the highest mean (3.58), and being a watcher
and informing the officers who are in charge for preventing trespasser to the area were rated at
“average level” with the lowest mean (3.21).

According to the accessibility of tourism information at Tambon
Maikhao to local people, the researcher found that 67.90% of local residents have never received
sustainable tourism information. Nevertheless, 77.60% of local residents have never received the
training on sustainable tourism information from related tourism organizations. Also, 71.80% of

local residents have never received sustainable tourism information from Tambon Maikhao LAO.

Therefore, the researcher concluded that the Three Year Development
plan of Tambon Maikhao LAO did not achieve sustainable tourism development. This was based

on findings and studies of local residents.
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The recommendations for sustainable tourism development at Tambon
Maikhao, Amphur Thalang, Changwat Phuket were the LAO should allocate specific budgets for
developing sustainable tourism and assign a team to handle tourism planning at Tambon
Maikhao. Also, the LAO should get involved the key stakeholders in planning and management
in order to get an effective plan for tourism development. With tourism information, the
communication channel should be established in several ways. The most important is to focus on
strengthening communities to follow the philosophy of His Majesty the King of Thailand (Bunna,
2009).

1.3 Objectives
1.3.1To explore the current tourism situation in Tambon Maikhao, Tambon Pakhlok,

Tambon Kohkeaw, and Tambon Rasada.

1.3.2 Analyzing the impacts of tourism development on the east coast of Phuket Island at

Tambon Maikhao, Tambon Pakhlok, Tambon Kohkeaw, and Tambon Rasada.

1.3.3 Investigating the potentials of developing community-based tourism development

at Tambon Maikhao, Tambon Pakhlok, Tambon Kohkeaw, and Tambon Rasada.

1.3.4 Developing a generic strategy and guidelines for community-based tourism

development at Tambon Maikhao, Tambon Pakhlok, Tambon Kohkeaw, and Tambon Rasada.

1.4 Limitation of the Study
1.4.1 Scope of area:
This research covered four communities located on the east coast of Phuket Island

at Tambon Maikhao, Tambon Paklok, Tambon Kohkeaw, and Tambon Rasada.

1.4.2 Scope of demography:
Interviews: Local authorities who live or work in four communities on the east coast

of Phuket Island at Tambon Maikhao, Tambon Pakhlok, Tambon Kohkeaw, and Tambon Rasada.

Questionnaires: Local residents who live or work in four communities on the east
coast of Phuket Island at Tambon Maikhao, Tambon Pakhlok, Tambon Kohkeaw, and Tambon

Rasada.



1.4.3 Scope of time:

This research was conducted from December 2008 to December 2009.
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CHAPTER 2

METHODOLOGY

This study applied a mixed approach of quantitative and qualitative research. Therefore,
the study could be interpreted both ways in number, figure charts and in depth of feelings,
emotions, and meanings of respondents. This chapter is comprised of 6 parts.

1) Population

2) Sample size

3) Data collection

4) Research design

5) Research instrument

6) Data analysis

2.1 Population
The targeted population of this study is a finite population on the east coast of Phuket
Island (Tambon Maikhao, Tambon Paklok, Tambon Kohkeaw, and Tambon Rasada) which can
be classified into 2 groups of population as shown in table 2.1.
1) Local residents in 4 Tambons

2) Representatives of LAO in 4 Tambons

2.2 Sample size

Samples will be selected at random using the “Snowball Sampling Method” for sampling
group of villagers as they are all residents of each Tambon and they could tell the researcher who
could be the next respondent.

Sample size was obtained from Yamane formula (1973) as follows:
N
n=-——"7
1+ N(e)

n was Sample size
N was Population size

e was Confidence interval at 95% therefore, e = 0.05%
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_ 65446
1+65446(0.05)*

=397.57

Then n

To make it a whole number, the sample size was adjusted to 398 and was distributed

proportionally to each Tambon.

Table 2.1 Calculation of sample size in each Tambon

Tambon No. of population Proportion Sample size
1.Maikhao 11,958 18.27% 73
2.Paklok 12,499 19.09% 76
3.Kohkeaw 10,117 15.45% 62
4 Rasada 30,872 47.17% 187

Total 65,446 100% 398

2.3 Data collection
2.3.1 Primary Data

The researcher distributed 398 sets of questionnaires randomly to the prospective
respondents by cluster among Tambons and judgment sampling with each Tambon. The period
of data collection was between January and February 2009. The questionnaire was written in Thai
for the respondents and translated into English for publication.

For qualitative research, purposeful nonrandom sampling was used with 4
informants who were the head of the local administration organizations in 4 Tambons. In
addition, to understand the current tourism situation in Tambon Maikhao, Tambon Pakhlok,
Tambon Kohkeaw, and Tambon Rasada, researcher played the role of observer to investigate the

tourism situations in these 4 Tambons.

2.3.2 Secondary Data
This information and data was studied from related concepts, theories, and
researches. As well as, information extracted from articles in the press, journal, textbook, and

related research from previous studies in other Tambons. The general information and 3 year



71

development plan of each Tambon was received from the local administration in Tambon

Maikhao, Tambon Paklok, Tambon Kohkeaw, and Tambon Rasada.

2.4 Research design

This study is both quantitative and qualitative research which started by reviewing
related literature and collecting related information. The survey was carried out with local
residents and other stakeholders in 4 Tambons estimated at 65,446 members. Then, the researcher
conducted an in-depth interview with informants from the local administration organization of 4

Tambons as well as conducted the observations.

2.5 Research instrument
In this study, questionnaires and interviews were designed into 2 series; one
for local residents and the other for informants from the local administration organizations who

were directly responsible in planning and managing of these 4 Tambons.

2.5.1 “Quantitative questionnaire” for local residents

The questionnaire was designed by using closed-end questions towards sustainable
tourism development. The researcher conducted “Quantitative Research” in order to evaluate the
participation level of host community’s in tourism planning and management in each Tambon.

There are 4 sections in questionnaire form which are the following;

Section 1: General information of respondent and brief information of
the 3 year local development plan.

This section has general information of respondents in the 4 Tambons and aims to
give brief information of the 3 year local development plan of these 4 Tambons to respondents for
their considerations to answer the questionnaire (Section 2 and Section 4). The information
includes 7 development strategies with sub-projects in each strategy. The allocated budget is also
provided for each project.

Section 2: Comparisons of benefits by local resident respondents among
“4 Tambons”.
This section studies the benefits that the local residents gain from the local

administration development plan such as job opportunities, employment, promoting local culture



72

and nature, participation in the planning process. The characteristics of this section use a rating

scale with 12 items. The interval scales, criteria, and rating scales were divided as follows:

The mean scores were classified into 5 intervals, which were calculated as follows:
[Max— Min]

n

[5-1]

5
= 0.80

The interval level =

Therefore, the mean scores will be;

Interval scale Level of opinion Mean Scores
1 Strongly disagree level Score 1.00-1.80
2 Disagree level Score 1.81-2.60
3 Neither agree nor disagree level Score 2.61-3.40
4 Agree level Score 3.41-4.20
5 Strongly agree level Score 4.21-5.00

Section 3: Comparisons of local resident’s participation and impact on tourism

site development
The aim of this section is to study the local resident’s participation and impact on tourism
site development especially in planning, economic impacts, environment impacts, social impacts,

and culture impacts. The characteristics of this section use a rating scale with each 10 items.

The mean scores were classified into 5 intervals, which were calculated as follows:

Max — Mi
The interval level = M
n

[5-1]

5
=0.80
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Therefore, the mean scores will be;

Interval Scale Level of opinion Mean Scores
1 Never Score 1.00-1.80
2 Rarely Score 1.81-2.60
3 Sometimes Score 2.61-3.40
4 Very often Score 3.41-4.20
5 Always Score 4.21-5.00

Section 4: Comparisons of local resident’s attitude toward community based tourism
The aim of this section is to study the local resident’s attitudes towards community
based tourism such as personal benefits, jobs creation, price increases for products and services,
disruption to local activities, the harm to the environment, the alertness of the host community,
and the negative impacts in changing behaviors of the local residents. The characteristics of this
section are defined using a rating scale with each 15 items.

The mean scores were classified into 5 intervals, which were calculated as follows:
_ [Max - Min]

n
[5—1]

5
=0.80

The interval level

Therefore, the mean scores will be;

Interval Scale Level of opinion Mean Scores
1 Strongly disagree level Score 1.00-1.80
2 Disagree level Score 1.81-2.60
3 Neither agree nor disagree level Score 2.61-3.40
4 Agree level Score 3.41-4.20
5 Strongly agree level Score 4.21-5.00

2.5.2 “Qualitative Research” Structured interview form
The researcher conducted “Qualitative Research” in order to assess planning and
management of tourism development by the Municipality of Tambon by using open-ended

questions to ask officers of the 4 Local Administration Organizations about tourism situations,
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general situations at each Tambon, the process of the 3LPD, tourism indicators, the appropriate
benefits of tourism for Local Resident Households (LRHs), and problems in tourism development

at these 4 Tambons.

2.6 Data Analysis

Data analysis proceeded after collecting the questionnaire or interview forms and
checking for accurate data filling. The researcher, then, decoded the data from figure form into
the software package SPSS for window version 14.0 in order to evaluate the results. The statistics
used in this research are frequency, percentages, mean, standard deviation (S.D.), One-way

ANOVA, and LSD analysis.



CHAPTER 3

RESULTS

This chapter provides a summary of this study. The researcher had distributed 398
questionnaires to LRHs at 4 Tambons (Tambon Maikhao, Tambon Paklok, Tambon Kohkeaw, and
Tambon Rasada) and did an in-depth interview with an officer in each Tambon. Both the primary
and secondary data were collected by the researcher. After data collection, the data was analyzed
by using the SPSS Software for Window Version 14.0.

The data was analyzed adapting both a quantitative and qualitative approach. The
quantitative data was derived from questionnaires about the benefits received by local residents
from local administration development plan, participation in local tourism site planning,
economic impacts, environment impacts, social impacts, culture impacts, and the local residents’
attitude toward community based tourism.

The statistics used in this study are frequencies, percentages, means, and standard
deviation. The data was analyzed by using the descriptive statistics such as mean and multiple
comparisons.

Qualitative data was derived from the in-depth interview forms regarding to local tourism
plans, carrying capacity, tourism indicators development, and the problems of local tourism
development are presented in the conclusion section.

Eight topics of analysis are as follow:

3.1 Demographic characteristics of the respondents

3.2 Statistical comparisons of benefits by local resident respondents among “4
Tambons”.

3.3 Statistical comparisons of participation/involvement by local resident
respondents among “4 Tambons”.

3.4 Statistical comparisons of economic impacts by local resident respondents
among “4 Tambons”.

3.5 Statistical comparisons of environment impacts by local resident respondents

among “4 Tambons”.
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3.6 Statistical comparisons of social impacts by local resident respondents among
“4 Tambons”.

3.7 Statistical comparisons of culture impacts by local resident respondents among
“4 Tambons”.

3.8 Statistical comparisons of the local residents’ attitude toward community-based

tourism by local resident respondents among “4 Tambons”.

3.1 Demographic Characteristics of the Respondents

The demographic characteristics of respondents were analyzed by frequency and
percentage as indicated in Table 3.1 Demographic characteristics of the respondents in terms of
gender, marital status, age, education, religion, career, and monthly income are summarized as

follow:

Table 3.1 Demographic characteristics of the respondents

Personal Characteristic Frequency (%)

Gender Male 200 50.3
Female 198 49.7

Total 398 100
Marital status Single 129 324
Married 250 62.8

Divorced/ widowed 19 4.8

Total 398 100

Age Lower than 20 5 1.3
21-30 86 21.6

31-40 161 40.5

41-50 87 21.9

51-60 56 14.1

More than 60 3 0.8

Total 398 100




Table 3.1 Demographic characteristics of the respondents (continued)
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Personal Characteristic Frequency (%)
Education Primary school 99 24.9
High school 69 17.3
Diploma 88 22.1
Bachelor 113 28.4
Master degree 13 33
Other 16 4
Total 398 100
Religion Muslim 158 39.7
Christian 2 0.5
Buddhist 238 59.8
Total 398 100
Career General employee 135 339
Private sector officer 24 6
Business owner 102 25.6
Government officer 41 10.3
Agriculture 6 1.5
Fishery 37 9.3
Housewife / Husband 20 5
Student 26 6.5
Retired 1 0.3
Other 6 1.5
Total 398 100
Monthly No income 13 33
income Lower than 5,000 16 4
5,001-10,000 232 58.3
10,001 - 20,000 114 28.6
20,001-30,000 19 4.8
Higher than 30,000 4 1
Total 398 100
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In relation to gender, the proportion of males and females is very similar; females
accounted for 49.7% and 50.3% for males. In terms of marital status, the majority of the
respondents were married which accounted for 62.8%; single 32.4%, and divorced or widowed
4.8%. Most of them were in the age range of 31-40 years old (40.5%), 41-50 years old (21.9%),
and 21-30 years old (21.6%). Almost one third of the respondents had a bachelor degree or above
(28.4% of the respondents had a bachelor degree and 3.3% of the respondents had a master
degree). 24.9% had a primary school certificate, 22.1% had a diploma and 17.3% had a high
school certificate. More than half of the respondents were Buddhist (59.8%), 39.7% were Muslim
and 0.5% were Christian. Their occupation were general employee (33.9%), business owner
(25.6%), government office worker (10.3%), fishermen (9.3%), student (6.5%), private sector
officer (6%), housewife or husband (5%), farmer or agriculture worker (1.5%), retired (0.3%),
and other (1.5%). The majority of the respondents had a salary at 5,001-10,000 baht (58.3%),
followed by 10,001-20,000 baht (28.6%).

3.2 Statistical Comparisons of benefits by local resident respondents among “4 Tambons”
The following 12 indicators were used to measure the local community’s benefits from

the local government projects:

1. The projects benefit the respondents

2. The projects benefit local communities

3. The projects create job opportunities for local communities

4. The projects promote employment and increase value added to local products

5. The projects to have an impact on the better way of life of community

6. The projects reduce the impact on the environment

7. The projects utilize local natural resources

8. The respondent was able to propose and participate in planning process

9. The respondent was able to monitor and reject the projects

10 .The projects increase revenue to the LAO.

11. The projects improve security and welfare the community

12. The projects increase land price
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Table 3.2. showed that the respondents in Tambon Maikhao agreed that “the projects
benefit the respondents”, “the projects benefit local community”, “the projects create job
opportunities for local communities”, “the projects promote employment and increase value
added to local products”, “the projects have an impact on the better way of life of community”,
“the projects improve the better environment impact”, “the projects utilize local natural
resources”, “the respondent was able to propose and participate in planning process”, “the
projects increase for revenue to LAO”, “the projects improve security and welfare in the

community”, and “the projects increase more land price”. But the respondents neither agree nor

disagree with “the respondent was able to monitor and reject the projects”.

Table 3.2. Descriptive statistics of benefits by local in Tambon Maikhao

Indicator Tambon Maikhao Meaning*
M.V S.D.
1. 3.42 0.84 Agree
2. 3.83 0.79 Agree
3. 3.65 0.71 Agree
4. 3.45 0.72 Agree
5. 3.68 0.68 Agree
6. 3.45 0.85 Agree
7. 3.49 0.81 Agree
8. 3.46 0.95 Agree
9. 3.28 0.82 Neither agree nor disagree
10. 3.53 0.81 Agree
11. 343 0.76 Agree
12. 3.83 0.78 Agree

* Likert scale: 5= strongly agree, 4=agree, 3= neither agree nor disagree, 2=disagree, 1=strongly disagree
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Table 3.3 showed that the respondents in Tambon Paklok agreed that “the projects

benefit the respondents”, “the projects benefit local community”, “the projects create job

9

opportunities to local communities”, “the projects promote employment and increase value added

EE N3

to local products”, “the projects have an impact on the better way of life of community”, “the
projects improve the better environment impact”, “the projects increase for revenue to LAO”,
“the projects improve security and welfare in the community”, and “the projects increase more
land price”. But the respondents neither agree nor disagree that “the projects utilize local natural

resources”, “the respondent was able to propose and participate in planning process”, and “the

respondent was able to monitor and reject the projects”.

Table 3.3 Descriptive statistics of benefits by local in Tambon Paklok

Indicator Tambon Paklok Meaning
M.V S.D.
1. 3.52 0.80 Agree
2. 343 0.98 Agree
3. 3.52 0.90 Agree
4. 3.61 0.95 Agree
5. 3.61 1.00 Agree
6. 3.48 1.01 Agree
7. 3.40 0.89 Neither agree nor disagree
8. 3.23 1.06 Neither agree nor disagree
9. 3.28 1.05 Neither agree nor disagree
10. 3.60 1.03 Agree
11. 3.47 0.94 Agree
12. 3.48 1.08 Agree

* Likert scale: 5= strongly agree, 4=agree, 3= neither agree nor disagree, 2=disagree, 1=strongly disagree
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Table 3.4 showed that the respondents in Tambon Kohkeaw agreed that “the projects

benefit the respondents”, “the projects benefit local community”, “the projects create job

9

opportunities to local communities”, “the projects promote employment and increase value added

EE N3

to local products”, “the projects have an impact on the better way of life of community”, “the

LR N3

projects improve the better environment impact”, “the projects utilize local natural resources”,

EE RT3

“the respondent was able to propose and participate in planning process”, “the respondent was

able to monitor and reject the projects”, “the projects increase for revenue to LAO”, “the projects

improve security and welfare in the community”, and “the projects increase more land price”.

Table 3.4 Descriptive statistics of benefits by local in Tambon Kohkeaw

Indicator Tambon Kohkeaw Meaning
M.V S.D.
1. 3.72 0.60 Agree
2. 3.62 0.75 Agree
3. 3.55 0.61 Agree
4. 3.44 0.71 Agree
5. 3.63 0.73 Agree
6. 3.55 0.76 Agree
7. 3.54 0.67 Agree
8. 3.50 0.64 Agree
9. 3.54 0.84 Agree
10. 3.80 0.72 Agree
11. 3.60 0.61 Agree
12. 3.65 0.79 Agree

* Likert scale: 5= strongly agree, 4=agree, 3= neither agree nor disagree, 2=disagree, 1=strongly disagree
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Table 3.5 showed that the respondents in Tambon Rasada strongly agreed that “the

projects benefit the respondents” and agreed that “the projects benefit local community”, “the

EE T3

projects create job opportunities to local communities”, “the projects promote employment and

LR I3

increase value added to local products”, “the projects have an impact on the better way of life of

LR RT3 LR RT3

community”, “the projects improve the better environment impact”, “the projects utilize local

EE RT3

natural resources”, “the respondent was able to propose and participate in planning process”, “the
respondent was able to monitor and reject the projects”, “the projects increase for revenue to
LAQO?”, “the projects improve security and welfare in the community”, and “the projects increase

more land price”.

Table 3.5 Descriptive statistics of benefits by local in Tambon Rasada

Indicator Tambon Rasada Meaning
M.V S.D.
1. 4.54 0.71 Strongly agree
2. 3.94 0.74 Agree
3. 3.84 0.72 Agree
4. 3.65 0.76 Agree
5. 3.73 0.80 Agree
6. 3.69 0.94 Agree
7. 3.57 0.88 Agree
8. 3.57 0.90 Agree
9. 3.66 0.93 Agree
10. 3.67 0.85 Agree
11. 3.54 0.81 Agree
12. 3.55 0.86 Agree

* Likert scale: 5= strongly agree, 4=agree, 3= neither agree nor disagree, 2=disagree, 1=strongly disagree
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Table 3.6 showed that there was significant difference at 0.05 levels among the
respondents in Tambon Maikhao, Tambon Paklok, Tambon Kohkeaw and Tambon Rasada on
their perception toward the benefit of the development projects in 4 indicators (numberl, 2, 3 and

9).

Table 3.6 The benefit received by local residents in local administration development plan

Group of Tambon
No. Tambon Tambon Tambon Tambon
Maikhao Paklok Kohkeaw Rasada ANOVA

M.V S.D. M.V S.D. M.V S.D. M.V S.D. F.value p-value
1. 3.42 0.84 3.52 0.80 3.72 0.60 4.54 0.71 61.033 .000*
2. 3.83 0.79 3.43 0.98 3.62 0.75 3.94 0.74 8.019 .000%*
3. 3.65 0.71 3.52 0.90 3.55 0.61 3.84 0.72 4.446 .004*
4. 3.45 0.72 3.61 0.95 3.44 0.71 3.65 0.76 1.954 0.12
5. 3.68 0.68 3.61 1.00 3.63 0.73 3.73 0.80 0.504 0.68
6. 3.45 0.85 3.48 1.01 3.55 0.76 3.69 0.94 1.755 0.155
7. 3.49 0.81 3.40 0.89 3.54 0.67 3.57 0.88 0.741 0.528
8. 3.46 0.95 3.23 1.06 3.50 0.64 3.57 0.90 2.566 0.054
9. 3.28 0.82 3.28 1.05 3.54 0.84 3.66 0.93 4.588 .004*
10. 3.53 0.81 3.60 1.03 3.80 0.72 3.67 0.85 1.164 0.323
11. 3.43 0.76 3.47 0.94 3.60 0.61 3.54 0.81 0.62 0.598
12. 3.83 0.78 3.48 1.08 3.65 0.79 3.55 0.86 2.334 0.074

Remarks: * Indicates statistically significant differences between Group of Tambon at p<0.05

From the one-way ANOVA test, it found that there was a significant difference among 4
Tambons in 4 indicators. The multiple comparisons (LSD) were conducted and the results were

shown below.



Table 3.7 Multiple Comparisons between 4 Tambons toward “the projects benefit the

respondents” (Indicator No.1)

Group of Tambon Mean SD Letter*
Tambon Maikhao 3.42 0.84 c
Tambon Paklok 3.52 0.80 be
Tambon Kohkeaw 3.72 0.60 b
Tambon Rasada 4.54 0.71 a

*Means with the same letters are not significantly different (at the 5% level),

when “a”= Tambon Rasada, “b”= Tambon Kohkeaw, “c”’= Tambon Maikhao.
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Table 3.7 showed that the respondents in Tambon Rasada strongly agreed that the

development projects benefit the residents whereas the respondents in Tambon Kohkeaw

indicated higher than the respondents in Tambon Maikhao that the projects benefit them.

Table 3.8 Multiple Comparisons between 4 Tambons toward “the projects benefit local

community” (Indicator No.2)

Group of Tambon Mean SD Letter*
Tambon Maikhao 3.83 0.79 a
Tambon Paklok 343 0.98 b
Tambon Kohkeaw 3.62 0.75 b
Tambon Rasada 3.94 0.74 a

*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Maikhao “b”=

Tambon Paklok.

Table 3.8 showed that the respondents in Tambon Rasada and Tambon Maikhao

perceived that the development projects initiate by their local governor provide more benefit to

their community, higher than that of the respondents in Tambon Paklok and Tambon Kohkeaw.



Table 3.9 Multiple Comparisons between 4 Tambons toward “the projects create job

opportunities to local communities” (Indicator No.3)

Group of Tambon Mean SD Letter*
Tambon Maikhao 3.65 0.71 b
Tambon Paklok 3.52 0.90 b
Tambon Kohkeaw 3.55 0.61 b
Tambon Rasada 3.84 0.72 a
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*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Rasada,

“b”= Tambon Maikhao.

Table 3.9 showed that the respondents in Tambon Rasada believed that the development
project initiate by their local governor create job opportunities to local communities, higher than
that of the respondents in Tambon Maikhao, Tambon Paklok and Tambon Kohkeaw. In contrast,
there was no significant difference between the respondents in Tambon Maikhao, Tambon Paklok

and Tambon Kohkeaw in their perception toward this indicator.

Table 3.10 Multiple Comparisons between 4 Tambons toward “The respondent was able to

monitor and reject the projects” (Indicator No.9)

Group of Tambon Mean SD Letter*
Tambon Maikhao 3.28 0.82 b
Tambon Paklok 3.28 1.05 b
Tambon Kohkeaw 3.54 0.84 ab
Tambon Rasada 3.66 0.93 a

*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Rasada “b”=

Tambon Maikhao

Table 3.10 revealed that the respondents in Tambon Rasada perceived that their

involvement level to monitor and reject the development projects were higher than the

respondents in Tambon Maikhao and Tambon Paklok.
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3.3 Statistical comparisons of participation/involvement by local’s respondents among “4
Tambons”.
The following indicators were used to examine the local participation in local tourism

site planning:

1. Zoning for tourism area.

2. Setting up a group or club to look after tourism activities

3. Promoting job and revenue to community

4. Setting regulations and rules to preserve community environment

5. Setting measurement to deal with the offender to community’s order and

regulation for

tourism site.

6. Encroachment of the public land by community and investor

7. Encroachment and destroy mangrove area by community and investor

8. Selling land for Thai investor and foreign investor

9. Zoning land for investment and conservation area

10. Community cooperating to look after public and mangrove area.
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Table 3.11 showed the perception of the respondents in Tambon Maikhao about their
participation in local tourism site planning. They ‘very often’ participated in “Zoning for tourism
area”, “Setting group or club to look after tourism activities”, “Promoting job and revenue to
community”, “Setting regulations and rules to preserve community environment”, “Setting
measurement to deal with the offender to community’s order and regulation for tourism site”,
“Encroachment and destroy mangrove area by community and investor”, “Selling land for Thai
investor and foreign investor”, and “Community cooperating to look after public and mangrove
area. But they indicated ‘sometime’ for participation in regards to “Encroachment of the public

land by community and investor” and “Zoning land for investment and conservation area”.

Table 3.11 Descriptive statistics of Local Participation in local tourism site planning: Tambon

Maikhao
Indicator* Tambon Maikhao Meaning**
M.V S.D.
1. 3.45 1.02 Very often
2. 3.47 0.86 Very often
3. 3.64 0.93 Very often
4. 3.54 1.00 Very often
5. 3.46 0.91 Very often
6. 3.32 1.14 Sometimes
7. 3.43 1.16 Very often
8. 3.78 1.03 Very often
9. 3.26 1.01 Sometimes
10. 3.54 0.86 Very often

**Likert scale: 5= always, 4=very often, 3=sometimes, 2=rarely, 1=never
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Table 3.12 showed that the respondents in Tambon Paklok revealed that they ‘very often’
participated in “Zoning for tourism area”, “Promoting job and revenue to community”, “Setting
the regulation and rule to preserve community environment”, and “Community cooperating to
look after public and mangrove area”. However, the respondents indicated ‘sometime’ for
participation in regards to “Setting group or club to look after tourism activities”, “Setting
measurement to deal with the offender to community’s order and regulation for tourism site”,
“Encroachment of the public land by community and investor”, “Encroachment and destroy

mangrove area by community and investor”, “Selling land for Thai investor and foreign investor”,

and “Zoning land for investment and conservation area”.

Table 3.12 Descriptive statistics of Local Participation in local tourism site planning: Tambon

Paklok
Indicator Tambon Paklok Meaning
M.V S.D.
1. 3.43 0.83 Very often
2. 3.39 0.83 Sometimes
3. 3.56 1.03 Very often
4. 3.60 1.12 Very often
5. 3.34 0.95 Sometimes
6. 3.22 1.06 Sometimes
7. 3.30 1.08 sometimes
8. 3.38 1.09 Sometimes
9. 3.39 1.08 Sometimes
10. 3.67 1.02 Very often

**Likert scale: 5= always, 4=very often, 3=sometimes, 2=rarely, 1=never



89

Table 3.13 showed that the respondents in Tambon Kohkeaw ‘very often’ participated in
“Zoning for tourism area”, “Setting group or club to look after tourism activities”, “Promoting job
and revenue to community”, “Encroachment of the public land by community and investor”,
“Encroachment and destroy mangrove area by community and investor”, “Selling land for Thai
investor and foreign investor”, “Zoning land for investment and conservation area”, and
“Community cooperating to look after public and mangrove area”. But they indicated ‘sometime’
for participation in regards to “Setting regulations and rules to preserve community environment”
and “Setting measurement to deal with the offender to community’s order and regulation for

tourism site”.

Table 3.13 Descriptive statistics of Local Participation in local tourism site planning: Tambon

Kohkeaw
Indicator Tambon Kohkeaw Meaning
M.V S.D.
1. 3.55 0.78 Very often
2. 3.45 0.86 Very often
3. 3.57 0.90 Very often
4. 331 0.88 Sometimes
5. 3.32 0.88 Sometimes
6. 3.63 1.00 Very often
7. 3.63 1.00 Very often
8. 3.65 0.85 Very often
9. 3.44 0.88 Very often
10. 3.45 1.00 Very often

**Likert scale: 5= always, 4=very often, 3=sometimes, 2=rarely, 1=never
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Table 3.14 showed that the respondents in Tambon Rasada ‘always’ participated in
“Zoning for tourism area”. Additionally, they were ‘very often’ involved in “Setting group or
club to look after tourism activities”, “Promoting job and revenue to community”, “Setting
regulations and rules to preserve community environment”, “Setting measurement to deal with
the offender to community’s order and regulation for tourism site”, “Encroachment of the public
land by community and investor”. But they indicated ‘sometime’ for participation in regards to
“Encroachment and destroy mangrove area by community and investor”, “Selling land for Thai
investor and foreign investor”, “Zoning land for investment and conservation area”, and

“Community cooperating to look after public and mangrove area”.

Table 3.14 Descriptive statistics of Local Participation in local tourism site planning: Tambon

Rasada

Indicator Tambon Rasada Meaning

M.V S.D.

L. 4.29 0.86 Always
2. 3.73 0.78 Very often
3. 3.56 0.86 Very often
4. 3.50 0.91 Very often
5. 3.62 0.93 Very often
6. 3.45 0.98 Very often
7. 3.28 0.98 Sometimes
8. 3.38 2.41 Sometimes
9. 3.10 1.08 Sometimes
10. 3.07 1.14 Sometimes

**Likert scale: 5= always, 4=very often, 3=sometimes, 2=rarely, 1=never
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In order to investigate whether the differences exist among 4 Tambons, the ANOVA was
calculated. The results in Table 3.15 showed that there was a significant difference at 0.05 levels
in 3 indicators (number 1, 2, and 10) for the participation in local tourism site planning among

Tambon Maikhao, Tambon Paklok, Tambon Kohkeaw and Tambon Rasada.

Table 3.15 Participation in local tourism site planning

Group of Tambon
No Tambon Maikhao | Tambon Paklok | Tambon Kohkeaw | Tambon Rasada ANOVA
M.V S.D. M.V S.D. M.V S.D. M.V S.D. F.value | p.value
1. 3.45 1.02 343 0.83 3.55 0.78 4.29 0.86 28.74 .000*
2. 3.47 0.86 3.39 0.83 345 0.86 3.73 0.78 4.292 .005%*
3. 3.64 0.93 3.56 1.03 3.57 0.90 3.56 0.86 0.144 0.934
4. 3.54 1.00 3.60 1.12 3.31 0.88 3.50 0.91 1.127 0.338
5. 3.46 0.91 3.34 0.95 332 0.88 3.62 0.93 2.554 0.055
6. 3.32 1.14 322 1.06 3.63 1.00 3.45 0.98 2.105 0.099
7. 3.43 1.16 3.30 1.08 3.63 1.00 3.28 0.98 1.97 0.118
8. 3.78 1.03 3.38 1.09 3.65 0.85 3.38 241 1.07 0.36
9. 3.26 1.01 3.39 1.08 3.44 0.88 3.10 1.08 243 0.064
10. 3.54 0.86 3.67 1.02 345 1.00 3.07 1.14 7.488 .000*

Remarks: * Indicates statistically significant differences between Group of Tambon at p<0.05

From the one-way ANOVA test, it found that there was a significant difference among 4
Tambons in 3 indicators. The multiple comparisons (LSD) were conducted and the results were

shown below.
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Table 3.16 Multiple Comparisons between 4 Tambons toward “Zoning for tourism area”

(Indicator No.1)

Group of Tambon Mean SD Letter*
Tambon Maikhao 345 1.02 b
Tambon Paklok 343 0.83 b
Tambon Kohkeaw 3.55 0.78 b
Tambon Rasada 4.29 0.86 a

*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Rasada “b”=

Tambon Maikhao

Table 3.16 showed that the participation of the respondents in Tambon Rasada in zoning
the natural area specifically for tourism was higher than the respondents in Tambon Maikhao,
Tambon Paklok and Tambon Kohkeaw. In contrast, there was no significant difference between
the respondents perception in Tambon Maikhao, Tambon Paklok and Tambon Kohkeaw toward

this indicator.

Table 3.17 Multiple Comparisons between 4 Tambons toward “Setting group or club to look

after tourism activities” (Indicator No.2)

Group of Tambon Mean SD Letter*
Tambon Maikhao 3.47 0.86 b
Tambon Paklok 3.39 0.83 b
Tambon Kohkeaw 3.45 0.86 b
Tambon Rasada 3.73 0.78 a

13

*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon

Rasada “b”= Tambon Maikhao

Table 3.17 showed that participation of respondents in Tambons in setting group or club
to look after tourism activities and is more often in the respondents of Tambon Maikhao, Tambon
Paklok and Tambon Kohkeaw. In contrast, there was no significant difference between the
respondents in Tambon Maikhao, Tambon Paklok and Tambon Kohkeaw in their perception

toward this indicator.
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Table 3.18 Multiple Comparisons between 4 Tambons toward “Community cooperating to look

after public and mangrove area” (Indicator No.10)

Group of Tambon Mean SD Letter*
Tambon Maikhao 3.54 0.86 a
Tambon Paklok 3.67 1.02 a
Tambon Kohkeaw 345 1.00 a
Tambon Rasada 3.07 1.14 b

*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Maikhao “b”=

Tambon Rasada

Table 3.18 showed that the participation of the respondents in Tambon Maikhao,
Tambon Paklok and Tambon Kohkeaw to look after the public area and mangrove area was
higher than the respondents in Tambon Rasada. But there was no significant difference between
the respondents in Tambon Maikhao, Tambon Paklok and Tambon Kohkeaw in their perception

toward this indicator.

3.4 Statistical comparisons of economic impacts by local resident respondents among “4
Tambons”.
The following 10 indicators were used to measure the respondents’ perception on the

economic impacts to their community:

1. The major income for local residents.

2. You and your family receive the benefit from tourism.

3. Local administration promotes occupation to community.

4. Hotels or foreign companies promote community’s way of life.

5. The expansion of area for hotel investment or foreign companies.

6. To promote educational system to develop manpower for tourism activity.

7. To sale the land for investors.

8. To promote local products to the markets.

9. The management of agriculture and fishery products by local administrator.

10. The financial support from tourism business and investors to local activities.
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Table 3.19 showed that the respondents in Tambon Maikhao indicated ‘very often’ in 4
indicators which were “The major income for local residents”, “Local administration promotes
occupation to community”, “The expansion of area for hotel investment or foreign companies”,
and “To sale the land for investors”. But indicated ‘sometimes’ in 6 statements which were “You
and your family receive the benefit from tourism”, “Hotels or foreign companies promote
community’s way of life”, “To promote educational system to develop manpower for tourism
activity”, “To promote local products to the markets”, “The management of agriculture and

fishery products by local administrator”, and “The financial support from tourism business and

investors to local activities”.

Table 3.19 Descriptive statistics of economic impacts by local’s respondents in Tambon Maikhao

Indicator Tambon Maikhao Meaning
M.V S.D.
1. 3.78 0.83 Very often
2. 3.09 1.10 sometimes
3. 3.76 0.79 Very often
4. 3.32 0.88 Sometimes
5. 3.65 0.88 Very often
6. 3.24 0.93 Sometimes
7. 3.68 1.02 Very often
8. 3.34 0.83 Sometimes
9. 3.37 0.79 Sometimes
10. 3.17 0.90 Sometimes

**Likert scale: 5= always, 4=very often, 3=sometimes, 2=rarely, 1=never
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Table 3.20 showed that the respondents in Tambon Paklok indicated ‘very often’ in 7
statements which were “The major income for local residents”, “Local administration promotes
occupation to community”, “Hotels or foreign companies promote community’s way of life”, “To
promote educational system to develop manpower for tourism activity”, “To promote local
products to the markets”, “The management of agriculture and fishery products by local
administrator”, and “The financial support from tourism business and investors to local
activities”. But the respondents indicated ‘sometimes’ in 3 statements: “You and your family

receive the benefit from tourism”, “The expansion of area for hotel investment or foreign

companies”, and “To sale the land for investors”.

Table 3.20 Descriptive statistics of economic impacts by local’s respondents in Tambon Paklok

Indicator Tambon Paklok Meaning
M.V S.D.
1. 3.63 0.79 Very often
2. 3.27 0.94 Sometimes
3. 3.51 0.88 Very often
4. 3.52 1.10 Very often
5. 3.38 1.10 Sometimes
6. 3.44 1.02 Very often
7. 3.30 1.14 Sometimes
8. 3.57 0.97 Very often
9. 3.71 1.01 Very often
10. 342 1.03 Very often

**Likert scale: 5= always, 4=very often, 3=sometimes, 2=rarely, 1=never
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Table 3.21 showed that the respondents in Tambon Kohkeaw indicated ‘very often’ in 3
statements which were “Local administration promotes occupation to community”, “The
expansion of area for hotel investment or foreign companies”, and “To sale the land for
investors”. But the respondents indicated ‘sometimes’ in 7 statements: “The major income for
local residents”, “You and your family receive the benefit from tourism”, “Hotels or foreign
companies promote community’s way of life”, “To promote educational system to develop
manpower for tourism activity”, “To promote local products to the markets”, “The management
of agriculture and fishery products by local administrator”, and “The financial support from

tourism business and investors to local activities”.

Table 3.21 Descriptive statistics of economic impacts by local’s respondents in Tambon Kohkeaw

Indicator Tambon Kohkeaw Meaning
M.V S.D.
L. 3.39 0.86 Sometimes
2. 3.29 0.88 Sometimes
3. 3.68 0.76 Very often
4. 3.31 0.84 Sometimes
5. 3.45 0.84 Very often
6. 3.27 0.83 Sometimes
7. 3.65 0.77 Very often
8. 3.31 0.82 Sometimes
9. 3.37 0.81 Sometimes
10. 3.32 1.04 Sometimes

**Likert scale: 5= always, 4=very often, 3=sometimes, 2=rarely, 1=never
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The results in Table 3.22 showed that the respondents in Tambon Rasada indicated ‘very
often’ in 2 statements which were “The major income for local residents” and “You and your
family receive the benefit from tourism”. But the respondents indicated ‘sometimes’ in §
statements: “Local administration promotes occupation to community”, “Hotels or foreign
companies promote community’s way of life”, “The expansion of area for hotel investment or
foreign companies”, “To promote educational system to develop manpower for tourism activity”,
“To sale the land for investors”, “To promote local products to the markets”, “The management
of agriculture and fishery products by local administrator”, and “The financial support from

tourism business and investors to local activities”.

Table 3.22 Descriptive statistics of economic impacts by local’s respondents in Tambon Rasada

Indicator Tambon Rasada Meaning
M.V S.D.
1. 3.91 1.06 Very often
2. 341 1.03 Very often
3. 3.23 1.00 Sometimes
4. 3.03 0.96 Sometimes
5. 2.92 0.97 Sometimes
6. 2.83 1.00 Sometimes
7. 2.87 1.06 Sometimes
8. 2.61 0.93 Sometimes
9. 2.63 1.01 Sometimes
10. 2.48 1.02 Sometimes

**Likert scale: 5= always, 4=very often, 3=sometimes, 2=rarely, 1=never
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The results in Table 3.23 showed that there were significant differences at 0.05 levels

among the respondents in Tambon Maikhao, Tambon Paklok, Tambon Kohkeaw and Tambon

Rasada on their perception toward the Economic Impacts in 9 indicators (number 1, 3, 4, 5, 6, 7,

8,9 and 10).

Table 3.23 Economic Impacts

Group of Tambon

No. | Tambon Maikhao | Tambon Paklok | Tambon Kohkeaw | Tambon Rasada ANOVA
M.V S.D. M.V S.D. M.V S.D. M.V S.D. | F.value | p.value
L. 3.78 0.83 3.63 0.79 3.39 0.86 391 1.06 5.069 .002*
2. 3.09 1.10 3.27 0.94 3.29 0.88 3.41 1.03 1.728 0.161
3. 3.76 0.79 3.51 0.88 3.68 0.76 3.23 1.00 | 70938 .000*
4. 3.32 0.88 3.52 1.10 3.31 0.84 3.03 0.96 5.467 .001*
5. 3.65 0.88 3.38 1.10 3.45 0.84 2.92 0.97 12.92 .000*
6. 3.24 0.93 3.44 1.02 3.27 0.83 2.83 1.00 9.121 .000*
7. 3.68 1.02 3.30 1.14 3.65 0.77 2.87 1.06 15.73 .000*
8. 3.34 0.83 3.57 0.97 3.31 0.82 2.61 0.93 27.23 .000*
9. 3.37 0.79 3.71 1.01 3.37 0.81 2.63 1.01 28.88 .000*
10. 3.17 0.90 3.42 1.03 3.32 1.04 2.48 1.02 22.95 .000*

Remarks : * Indicates statistically significant differences between Group of Tambon at p<0.05

From the one-way ANOVA test, it found that there was a significant difference among 4

Tambons in 9 indicators. The multiple comparisons (LSD) were conducted and the results were

shown below.




Table 3.24 Multiple Comparisons between 4 Tambons toward “The major income for local

residents” (Indicator No.1)

Group of Tambon Mean SD Letter*
Tambon Maikhao 3.78 0.83 a
Tambon Paklok 3.63 0.79 ab
Tambon Kohkeaw 3.39 0.86 b
Tambon Rasada 391 1.06 a
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*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Rasada, “b”=

Tambon Kohkeaw

Table 3.24 revealed that the respondents in Tambon Rasada and Tambon Maikhao
perceived “The major income for local residents” higher than the respondents in Tambon

Kohkeaw.

Table 3.25 Multiple Comparisons between 4 Tambons toward “Local administration promotes

occupation to community” (Indicator No.3)

Group of Tambon Mean SD Letter*
Tambon Maikhao 3.76 0.79 a
Tambon Paklok 3.51 0.88 a
Tambon Kohkeaw 3.68 0.76 a
Tambon Rasada 3.23 1.00 b

*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Maikhao,

“b”= Tambon Rasada

Table 3.25 showed that the respondents in Tambon Maikhao, Tambon Paklok, and
Tambon Kohkeaw perceived “Local administration promotes occupation to community” higher
than the respondents in Tambon Rasada. In contrast, there was no significant difference between
the respondents in Tambon Maikhao, Tambon Paklok and Tambon Kohkeaw in their perception

toward this indicator.



Table 3.26 Multiple Comparisons between 4 Tambons toward “Hotels or foreign companies

promote community’s way of life” (Indicator No.4)

Group of Tambon Mean SD Letter*
Tambon Maikhao 3.32 0.88 a
Tambon Paklok 3.52 1.10 a
Tambon Kohkeaw 3.31 0.84 a
Tambon Rasada 3.03 0.96 b
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*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Maikhao,

“b”= Tambon Rasada

Table 3.26 showed that the respondents in Tambon Maikhao, Tambon Paklok, and
Tambon Kohkeaw perceived “Hotels or foreign companies promote community’s way of life”
higher than the respondents in Tambon Rasada. In contrast, there was no significant difference
between the respondents in Tambon Maikhao, Tambon Paklok and Tambon Kohkeaw in their

perception toward this indicator.

Table 3.27 Multiple Comparisons between 4 Tambons toward “The expansion of area for hotel

investment or foreign companies” (Indicator No.5)

Group of Tambon Mean SD Letter*
Tambon Maikhao 3.65 0.88 a
Tambon Paklok 3.38 1.10 a
Tambon Kohkeaw 3.45 0.84 a
Tambon Rasada 2.92 0.97 b

*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Maikhao,

“b”= Tambon Rasada

Table 3.27 showed that the respondents in Tambon Maikhao, Tambon Paklok, and
Tambon Kohkeaw perceived that “The expansion of area for hotel investment or foreign
companies” higher than the respondents in Tambon Rasada. In contrast, there was no significant
difference between the respondents in Tambon Maikhao, Tambon Paklok and Tambon Kohkeaw

in their perception toward this indicator.
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Table 3.28 Multiple Comparisons between 4 Tambons toward “To promote educational system

to develop manpower for tourism activity” (Indicator No.6)

Group of Tambon Mean SD Letter*
Tambon Maikhao 3.24 0.93 a
Tambon Paklok 3.44 1.02 a
Tambon Kohkeaw 3.27 0.83 a
Tambon Rasada 2.83 1.00 b

*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Maikhao,

“b”= Tambon Rasada

Table 3.28 showed that the respondents in Tambon Maikhao, Tambon Paklok, and

Tambon Kohkeaw perceived “To promote educational system to develop manpower for tourism

activity” higher than the respondents in Tambon Rasada. In contrast, there was no significant

difference between the respondents in Tambon Maikhao, Tambon Paklok and Tambon Kohkeaw

in their perception toward this indicator.

Table 3.29 Multiple Comparisons between 4 Tambons toward “To sale the land for investors”

(Indicator No.7)

Group of Tambon Mean SD Letter*
Tambon Maikhao 3.68 1.02 a
Tambon Paklok 3.30 1.14 b
Tambon Kohkeaw 3.65 0.77 a
Tambon Rasada 2.87 1.06 c

*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Maikhao,

“b”= Tambon Paklok, “c”’= Tambon Rasada

Table 3.29 showed that the respondents in Tambon Maikhao, and Tambon Kohkeaw

perceived “To sale the land for investors” higher than the respondents in Tambon Paklok and

Tambon Rasada. In contrast, there was no significant difference between the respondents in

Tambon Maikhao and Tambon Kohkeaw in their perception toward this indicator. However,

Tambon Rasada perceived that local resident’s “sale land for investor” less than the respondents

in other Tambons.
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Table 3.30 Multiple Comparisons between 4 Tambons toward “To promote local products to the

markets” (Indicator No.8)

Group of Tambon Mean SD Letter*
Tambon Maikhao 3.34 0.83 a
Tambon Paklok 3.57 0.97 a
Tambon Kohkeaw 3.31 0.82 a
Tambon Rasada 2.61 0.93 b

*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Maikhao,

“b”= Tambon Rasada

Table 3.30 showed that the respondents in Tambon Maikhao, Tambon Paklok, and
Tambon Kohkeaw perceived “To promote local residents products to the markets” higher than the
respondents in Tambon Rasada. In contrast, there was no significant difference between the
respondents in Tambon Maikhao, Tambon Paklok and Tambon Kohkeaw in their perception

toward this indicator.

Table 3.31 Multiple Comparisons between 4 Tambons toward “The management of agriculture

and fishery products by local administrator” (Indicator No.9)

Group of Tambon Mean SD Letter*
Tambon Maikhao 3.37 0.79 b
Tambon Paklok 3.71 1.01 a
Tambon Kohkeaw 3.37 0.81 b
Tambon Rasada 2.63 1.01 c

*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Paklok “b”=

Tambon Maikhao, “c”’= Tambon Rasada

Table 3.31 showed that the respondents in Tambon Paklok perceived “The management
of agriculture and fishery products by local administrator” higher than the respondents in Tambon
Maikhao, Tambon Kohkeaw and Tambon Rasada. In contrast, there was no significant difference

between the respondents in Tambon Maikhao and Tambon Kohkeaw in their perception toward
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this indicator. However, Tambon Rasada perceived that locals sale land for investor less than the

respondents in other Tambons.

Table 3.32 Multiple Comparisons between 4 Tambons toward “The financial support from

tourism business and investors to local activities” (Indicator No.10)

Group of Tambon Mean SD Letter*
Tambon Maikhao 3.17 0.90 a
Tambon Paklok 3.42 1.03 a
Tambon Kohkeaw 3.32 1.04 a
Tambon Rasada 2.48 1.02 b

*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Maikhao,

“b”= Tambon Rasada

Table 3.32 showed that the respondents in Tambon Maikhao, Tambon Paklok, and Tambon
Kohkeaw perceived “The financial support from tourism business and investors to local
activities” higher than the respondents in Tambon Rasada. In contrast, there was no significant
difference between the respondents in Tambon Maikhao, Tambon Paklok and Tambon Kohkeaw

in their perception towards this indicator.

3.5 Statistical comparisons of environment impacts by local resident respondents among “4
Tambons”.

The following 10 statements were used to measure the environmental impacts. The first 5
statements represent the positive impact whereas the other 5 statements represent the negative
impact.

1. The awareness of the community to environmental value.

2. To conserve the community’s environment.

3. To encourage the community towards the value of reusing materials.

4. The benefit from improvement and development of community’s environment.
5. The benefit from guidelines to preserve and solving the environmental problems.
6. To damaging natural resources.

7. To create water consumption and waste water.



8. To create pollution in community.

9. To damaging natural bio-diversity.

10. The changing of community’s attitude and viewpoints.
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The results in Table 3.33 showed that the respondents in Tambon Maikhao perceived that

the tourism planning initiated by their local authorities as ‘very often’ towards “awareness of the

community to environmental value and conserve the community’s environment”. Also the plans

sometimes encourage the community towards the value of reusing materials, benefit from

improvement and development of community’s environment, and benefit from guidelines to

preserve and solving the environmental problems.

In contrast, the respondents indicated that the plans/projects ‘very often’ damage natural

resources, create water consumption and waste water, create pollution in the community, and

damage natural bio-diversity. Also the plans/projects ‘sometimes’ were the changing of

community’s attitude and viewpoints.

Table 3.33 Descriptive statistics of environment impacts by local resident respondents in Tambon

Maikhao
Indicator Tambon Maikhao Meaning
M.V S.D.
1. 3.52 0.89 Very often
2. 3.57 0.89 Very often
3. 3.21 0.97 Sometimes
4. 3.31 0.77 Sometimes
5. 3.24 0.89 Sometimes
6. 3.45 1.08 Very often
7. 3.50 1.14 Very often
8. 3.45 1.09 Very often
9. 3.42 1.07 Very often
10. 3.38 0.84 Sometimes

**Likert scale: 5= always, 4=very often, 3=sometimes, 2=rarely, 1=never
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The results in Table 3.34 showed that the respondents in Tambon Paklok indicated that
the tourism plans/projects ‘very often’ raised awareness of the community to environmental
value, conserve the community’s environment, encourage the community towards the value of
reusing materials, and benefit from guidelines to preserve and solving the environmental
problems. They sometimes benefit from improvement and development of community’s
environment.

In contrast, for a negative environmental impact, the respondents indicated that the
plans/projects ‘very often’ damage natural resource, create water consumption and waste water,
create pollution in community, damaging natural bio-diversity, and changing of community’s

attitude and viewpoints.

Table 3.34 Descriptive statistics of environment impacts by local resident respondents in Tambon

Paklok
Indicator Tambon Paklok Meaning
M.V S.D.
1. 3.77 0.68 Very often
2. 3.55 0.83 Very often
3. 3.47 0.88 Very often
4. 3.35 0.90 Sometimes
5. 3.48 0.91 Very often
6. 3.51 0.99 Very often
7. 3.68 1.00 Very often
8. 3.53 1.08 Very often
9. 3.43 1.07 Very often
10. 3.51 1.14 Very often

**Likert scale: 5= always, 4=very often, 3=sometimes, 2=rarely, 1=never
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The results in Table 3.35 showed that the positive environmental impacts, the
respondents in Tambon Kohkeaw indicated that the plans/projects ‘very often’ raised awareness
of the community to environmental value and conserve the community’s environment. They
sometimes encourage the community towards the value of reusing materials, benefit from
improvement and development of community’s environment, and benefit from guidelines to
preserve and solving the environmental problems.

In contrast, the respondents in Tambon Kohkeaw indicated that the plans/projects ‘very
often’ create water consumption and waste water, create pollution in community, and damaging
natural bio-diversity. They indicated ‘sometimes’ there was damage to natural resources and it

changed of community’s attitude and viewpoints.

Table 3.35 Descriptive statistics of Environment Impacts by local’s in Tambon Kohkeaw

Indicator Tambon Kohkeaw Meaning
M.V S.D.
1. 3.50 0.78 Very often
2. 3.45 0.78 Very often
3. 3.29 0.88 Sometimes
4. 3.37 0.85 Sometimes
5. 3.26 0.79 Sometimes
6. 3.40 0.80 Sometimes
7. 3.60 0.75 Very often
8. 3.59 0.82 Very often
9. 3.42 0.86 Very often
10. 3.37 0.87 Sometimes

**Likert scale: 5= always, 4=very often, 3=sometimes, 2=rarely, 1=never
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The results in Table 3.36 showed that the respondents in Tambon Rasada indicated that

the plans/projects ‘very often’ raised awareness of the community to environmental value. Also

they ‘sometimes’ conserve the community’s environment, encourage the community towards the

value of reusing materials, benefit from improvement and development of community’s

environment, and benefit from guidelines to preserve and solving the environmental problems.

However, the plans/projects ‘sometimes’ damage natural resources, create water

consumption and waste water, create pollution in community, and damage natural bio-diversity.

But they were ‘rarely’ changing of community’s attitude and viewpoints.

Table 3.36 Descriptive statistics of environment impacts by local’s respondents in TambonRasada

Indicator Tambon Rasada Meaning
M.V S.D.

1. 3.84 1.07 Very often
2. 3.21 0.98 Sometimes
3. 3.19 1.03 Sometimes
4. 3.03 0.89 Sometimes
5. 2.89 1.02 Sometimes
6. 2.82 1.11 Sometimes
7. 2.78 1.10 Sometimes
8. 2.76 1.14 Sometimes
9. 2.63 1.13 Sometimes
10. 2.54 1.11 Rarely

**Likert scale: 5= always, 4=very often, 3=sometimes, 2=rarely, 1=never
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The results in Table 3.37 showed that there were significant differences at 0.05 level

among the respondents’ perception in Tambon Maikhao, Tambon Paklok, Tambon Kohkeaw and

Tambon Rasada on the Environment Impacts in 9 indicators (numberl, 2, 4, 5, 6, 7, 8, 9, and

10).

Table 3.37 Environment Impacts

Group of Tambon

No. | Tambon Maikhao | Tambon Paklok | Tambon Kohkeaw | Tambon Rasada ANOVA
M.V S.D. M.V S.D. M.V S.D. M.V S.D. | F.value | p.value
L. 3.52 0.89 3.77 0.68 3.50 0.78 3.84 1.07 3.349 .019*
2. 3.57 0.89 3.55 0.83 3.45 0.78 3.21 0.98 4.263 .006*
3. 3.21 0.97 3.47 0.88 3.29 0.88 3.19 1.03 1.533 0.205
4. 3.31 0.77 3.35 0.90 3.37 0.85 3.03 0.89 4.239 .006*
5. 3.24 0.89 3.48 091 3.26 0.79 2.89 1.02 8.091 .000*
6. 3.45 1.08 3.51 0.99 3.40 0.80 2.82 1.11 12.21 .000*
7. 3.50 1.14 3.68 1.00 3.60 0.75 2.78 1.10 20.15 .000*
8. 3.45 1.09 3.53 1.08 3.59 0.82 2.76 1.14 16.41 .000*
9. 3.42 1.07 3.43 1.07 3.42 0.86 2.63 1.13 17.89 .000*
10. 3.38 0.84 3.51 1.14 3.37 0.87 2.54 1.11 23.81 .000*

Remarks : * Indicates statistically significant differences between Group of Tambon at p<0.05

From the one-way ANOVA test, it found that there was a significant difference among 4

Tambons in 4 indicators. The multiple comparisons (LSD) were conducted and the results were

shown below.
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Table 3.38 Multiple Comparisons between 4 Tambons toward “The awareness of the community

to environmental value” (Indicator No.1)

Group of Tambon Mean SD Letter*
Tambon Maikhao 3.52 0.89 b
Tambon Paklok 3.77 0.68 ab
Tambon Kohkeaw 3.50 0.78 b
Tambon Rasada 3.84 1.07 a

*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Rasada, “b”=

Tambon Kohkeaw

Table 3.38 revealed that the respondents in Tambon Rasada perceived higher that the
plans/projects had realized in environment value of the local community than the respondents in
Tambon Maikhao and Tambon Paklok. In contrast, there was no significant difference between
the respondents in Tambon Maikhao and Tambon Kohkeaw in their perception toward this

indicator.

Table 3.39 Multiple Comparisons between 4 Tambons toward “To conserve the community’s

environment” (Indicator No.2)

Group of Tambon Mean SD Letter*
Tambon Maikhao 3.57 0.89 a
Tambon Paklok 3.55 0.83 a
Tambon Kohkeaw 3.45 0.78 ab
Tambon Rasada 3.21 0.98 b

*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Maikhao,

“b”= Tambon Rasada

Table 3.39 revealed that the respondents in Tambon Maikhao and Tambon Paklok
perceived higher that the plans/projects help to conserve the environment of local community

than the respondents in Tambon Rasada.
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Table 3.40 Multiple Comparisons between 4 Tambons toward “The benefit from improvement

and development of community’s environment” (Indicator No.4)

Group of Tambon Mean SD Letter*
Tambon Maikhao 3.31 0.77 a
Tambon Paklok 3.35 0.90 a
Tambon Kohkeaw 3.37 0.85 a
Tambon Rasada 0.03 0.89 b

*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Maikhao,

“b”= Tambon Rasada

Table 3.40 revealed that the respondents in Tambon Maikhao, Tambon Paklok, and
Tambon Kohkeaw perceived higher that the plans/projects benefit in developing and modifying

the environment of local community than the respondents in Tambon Rasada.

Table 3.41 Multiple Comparisons between 4 Tambons toward “The benefit from guidelines to

preserve and solving the environmental problems” (Indicator No.5)

Group of Tambon Mean SD Letter*
Tambon Maikhao 3.24 0.89 a
Tambon Paklok 3.48 0.91 a
Tambon Kohkeaw 3.26 0.79 a
Tambon Rasada 2.89 1.02 b

*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Maikhao,

“b”= Tambon Rasada

Table 3.41 revealed that the respondents in Tambon Maikhao, Tambon Paklok, and
Tambon Kohkeaw perceived higher than that the respondents in Tambon Rasada that the

plans/projects benefit in searching the way to conserve and the problem of environment.



111

Table 3.42 Multiple Comparisons between 4 Tambons toward “To damaging natural resources”

(Indicator No.6)

Group of Tambon Mean SD Letter*
Tambon Maikhao 345 1.08 a
Tambon Paklok 3.51 0.99 a
Tambon Kohkeaw 3.40 0.80 a
Tambon Rasada 2.82 1.11 b

*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Maikhao,

“b”=Tambon Rasada

Table 3.42 revealed that the respondents in Tambon Maikhao, Tambon Paklok, and
Tambon Kohkeaw perceived significantly higher than the respondents in Tambon Rasada that the

plans/projects destroyed the natural resources.

Table 3.43 Multiple Comparisons between 4 Tambons toward “To create water consumption and

waste water” (Indicator No.7)

Group of Tambon Mean SD Letter*
Tambon Maikhao 3.50 1.14 a
Tambon Paklok 3.68 1.00 a
Tambon Kohkeaw 3.60 0.75 a
Tambon Rasada 2.78 1.10 b

*Means with the same letter are not significantly (at the 5% level), when “a”= Tambon Maikhao, “b”= Tambon

Rasada

Table 3.43 revealed that the respondents in Tambon Maikhao, Tambon Paklok, and
Tambon Kohkeaw perceived much higher than the respondents in Tambon Rasada that the

plans/projects make problems of water and wastewater to local community.



Table 3.44 Multiple Comparisons between 4 Tambons toward “To create pollution in

community” (Indicator No.8)
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Group of Tambon Mean SD Letter*
Tambon Maikhao 345 1.09 a
Tambon Paklok 3.53 1.08 a
Tambon Kohkeaw 3.59 0.82 a
Tambon Rasada 2.76 1.14 b

*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Maikhao,

“b”= Tambon Rasada

Table 3.44 revealed that the respondents in Tambon Maikhao, Tambon Paklok, and

Tambon Kohkeaw perceived significantly higher than the respondents in Tambon Rasada that the

plans/projects make pollution in local community.

Table 3.45 Multiple Comparisons between 4 Tambons toward “To damaging natural

bio-diversity” (Indicator No.9)

Group of Tambon Mean SD Letter*
Tambon Maikhao 3.42 1.07 a
Tambon Paklok 343 1.07 a
Tambon Kohkeaw 3.42 0.86 a
Tambon Rasada 2.63 1.13 b

*Means with the same letter are not significantly (at the 5% level), when “a”= Tambon Rasada “b”= Tambon

Maikhao, Tambon Paklok, and Tambon Kohkeaw

Table 3.45 revealed that the respondents in Tambon Maikhao, Tambon Paklok, and

Tambon Kohkeaw perceived significantly higher than the respondents in Tambon Rasada that the

plans/projects destroyed the biological resources.
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Table 3.46 Multiple Comparisons between 4 Tambons toward “The changing of community’s

attitude and viewpoints” (Indicator No.10)

Group of Tambon Mean SD Letter*
Tambon Maikhao 3.38 0.84 a
Tambon Paklok 3.51 1.14 a
Tambon Kohkeaw 3.37 0.87 a
Tambon Rasada 2.54 1.11 b

*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Maikhao,

“b”= Tambon Rasada

Table 3.46 revealed that the respondents in Tambon Maikhao, Tambon Paklok, and
Tambon Kohkeaw perceived that the plans/projects destroy the viewpoint of local community

higher than the respondents in Tambon Rasada.

3.6 Statistical comparisons of social impacts by local resident respondents among “4
Tambons.

10 statements were created to measure the social impacts in 4 Tambons. The first 5
statements were the positive social impacts whereas the last 5 statements were the negative
impacts.

1. To create community growth.

2. To create a good standard of quality of life in the community.
3. To benefit for changing family structure of local community
4. To benefit to local community education.

5. To benefit for safety and security in local community

6. To create the problem in the way of life in community.

7. Weakening the relationship of family’s members.

8. The increasing of migrants from other areas to the community.
9. Prostitute problem in the community.

10. The disadvantages of the community to tourists.



114

The results in Table 3.47 showed that the respondents in Tambon Maikhao indicated that
the plans/projects ‘very often’ create community growth and create a good standard of quality of
life in the community. Also the plans/projects sometimes benefit for changing family structure of
local community, benefit to local community education, and benefit for safety and security in
local community.

On the other hand, the plans/projects ‘sometimes’ create the problem in the way of life in
community, weakening the relationship of family’s members, increasing of migrants from other
areas to the community, prostitute problem in the community, and disadvantages of the

community to tourists.

Table 3.47 Descriptive statistics of social impacts by local’s respondents in Tambon Maikhao

Indicator Tambon Maikhao Meaning
M.V S.D.
1. 3.75 0.68 Very often
2. 3.45 0.74 Very often
3. 3.35 0.71 Sometimes
4. 3.34 0.78 Sometimes
5. 3.24 0.82 Sometimes
6. 3.34 0.74 Sometimes
7. 3.06 1.01 Sometimes
8. 3.73 1.04 Sometimes
9. 2.68 1.09 Sometimes
10. 3.06 0.88 Sometimes

**Likert scale: 5= always, 4=very often, 3=sometimes, 2=rarely, 1=never
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The results in Table 3.48 showed that the respondents in Tambon Paklok indicated that
‘very often’ create community growth, create a good standard of quality of life in the community,
benefit for changing family structure of local community, benefit to local community education,
and benefit for safety and security in local community.

On the other hand, the respondents in Tambon Paklok viewed that the plans/projects
‘very often’ create the problem in the way of life in community and increasing of migrants from
other areas to the community. They ‘sometimes’ were weakening the relationship of family’s
members and disadvantages of the community to tourists. But they didn’t think that the

plans/projects caused a prostitute problem in the community.

Table 3.48 Descriptive statistics of social impacts by local’s respondents in Tambon Paklok

Indicator Tambon Paklok Meaning
M.V S.D.

1. 3.73 0.94 Very often
2. 3.65 0.90 Very often
3. 3.56 0.97 Very often
4. 3.53 0.91 Very often
5. 3.61 0.87 Very often
6. 3.44 0.90 Very often
7. 3.39 0.92 Sometimes
8. 3.42 0.92 Very often
9. 2.23 1.05 Rarely

10. 2.96 1.02 Sometimes

**Likert scale: 5= always, 4=very often, 3=sometimes, 2=rarely, 1=never
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The results in Table 3.49 showed that the respondents in Tambon Kohkeaw indicated that
the plans/projects ‘very often’ create community growth and create a good standard of quality of
life in the community. The respondents also indicated that it ‘sometimes’ benefit for changing
family structure of local community, benefit to local community education, and benefit for safety
and security in local community.

In contrast, the respondents viewed the development plans/projects ‘very often” weaken
the relationship of family’s members, increasing of migrants from other areas to the community,
and disadvantages of the community to tourists. But the respondents indicated that the
plans/projects ‘sometimes’ create the problem in the way of life in community and prostitute

problem in the community.

Table 3.49 Descriptive statistics of social impacts by local’s respondents in Tambon Kohkeaw

Indicator Tambon Kohkeaw Meaning
M.V S.D.
1. 3.55 0.69 Very often
2. 3.49 0.67 Very often
3. 331 0.76 Sometimes
4. 3.26 0.75 Sometimes
5. 3.39 0.63 Sometimes
6. 3.34 0.77 Sometimes
7. 3.65 0.70 Very often
8. 3.67 0.70 Very often
9. 2.78 1.27 Sometimes
10. 3.54 0.92 Very often

**Likert scale: 5= always, 4=very often, 3=sometimes, 2=rarely, 1=never
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The results in Table 3.50 showed that the respondents in Tambon Rasada indicated that
the development plans/projects ‘very often’ create community growth. In addition, the
respondents indicated that it ‘sometimes’ affected to create a good standard of quality of life in
the community. Also the plans/projects ‘sometimes’ benefit for changing family structure of local
community, benefit to local community education, and benefit for safety and security in local
community.

However, the respondents indicated that the plans/projects ‘sometimes’ create the
problem in the way of life in community and weakening the relationship of family’s members.
But it ‘rarely’ increased migrants from other areas to the community, prostitute problem in the

community, and disadvantages of the community to tourists.

Table 3.50 Descriptive statistics of Social Impacts by local’s in Tambon Rasada

Indicator Tambon Rasada Meaning
M.V S.D.
1. 3.92 1.06 Very often
2. 3.24 1.02 Sometimes
3. 3.05 1.02 Sometimes
4. 2.81 1.00 Sometimes
5. 2.81 0.89 Sometimes
6. 2.70 1.05 Sometimes
7. 2.65 1.03 Sometimes
8. 2.54 1.07 Rarely
9. 2.16 1.21 Rarely
10. 2.32 1.06 Rarely

**Likert scale: 5= always, 4=very often, 3=sometimes, 2=rarely, 1=never
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The results in Table 3.51 showed that there were significant differences at 0.05 levels

among the respondents in Tambon Maikhao, Tambon Paklok, Tambon Kohkeaw and Tambon

Rasada on their perception toward the Social Impacts in all 10 indicators.

Table 3.51 Social Impacts

Group of Tambon

No. | Tambon Maikhao | Tambon Paklok | Tambon Kohkeaw | Tambon Rasada ANOVA
M.V S.D. M.V S.D. M.V S.D. M.V S.D. | F.value | p.value
1. 3.75 0.68 3.73 0.94 3.55 0.69 3.92 1.06 2.691 .046*
2. 3.45 0.74 3.65 0.90 3.49 0.67 3.24 1.02 4.161 .006*
3. 3.35 0.71 3.56 0.97 3.31 0.76 3.05 1.02 6.017 .001*
4. 3.34 0.78 3.53 0.91 3.26 0.75 2.81 1.00 14.195 .000*
5. 3.24 0.82 3.61 0.87 3.39 0.63 2.81 0.89 19.726 .000*
6. 3.34 0.74 3.44 0.90 3.34 0.77 2.70 1.05 18.493 .000*
7. 3.06 1.01 3.39 0.92 3.65 0.70 2.65 1.03 21.33 .000*
8. 3.73 1.04 3.42 0.92 3.67 0.70 2.54 1.07 | 39.227 .000*
9. 2.68 1.09 223 1.05 2.78 1.27 2.16 1.21 6.547 .000*
10. 3.06 0.88 2.96 1.02 3.54 0.92 2.32 1.06 | 27.027 .000*

Remarks : * Indicates statistically significant differences between Group of Tambon at p<0.05

From the one-way ANOVA test, it found that there was a significant difference among 4

Tambons in 10 indicators. The multiple comparisons (LSD) were conducted and the results were

shown below.
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Table 3.52 Multiple Comparisons between 4 Tambons toward “To create community growth”

(Indicator No.1)

Group of Tambon Mean SD Letter*
Tambon Maikhao 3.75 0.68 ab
Tambon Paklok 3.73 0.94 ab
Tambon Kohkeaw 3.55 0.69 b
Tambon Rasada 3.93 1.06 a

*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Rasada “b”=

Tambon Kohkeaw

Table 3.52 revealed that the respondents in Tambon Rasada perceived that the
development plans/projects created the civilization of the local community, higher than the

respondents in Tambon Kohkeaw.

Table 3.53 Multiple Comparisons between 4 Tambons toward “To create a good standard of

quality of life in the community” (Indicator No.2)

Group of Tambon Mean SD Letter*
Tambon Maikhao 3.45 0.74 ab
Tambon Paklok 3.65 0.90 a
Tambon Kohkeaw 3.49 0.67 ab
Tambon Rasada 3.24 1.02 b

*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Paklok, “b”=

Tambon Rasada

Table 3.53 revealed that the respondents in Tambon Paklok perceived that the
plans/projects had impacted on their standard costs of life, higher than the respondents in Tambon

Rasada.
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Table 3.54 Multiple Comparisons between 4 Tambons toward “To benefit for changing family

structure of local community” (Indicator No.3)

Group of Tambon Mean SD Letter*
Tambon Maikhao 3.35 0.71 a
Tambon Paklok 3.56 0.97 a
Tambon Kohkeaw 3.31 0.76 ab
Tambon Rasada 3.05 1.02 b

*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Rasada “b”=

Tambon Maikhao

Table 3.54 revealed that the respondents in Tambon Maikhao and Tambon Paklok
perceived that the benefit for changing family structure of local community was higher than the

respondents in Tambon Rasada.

Table 3.55 Multiple Comparisons between 4 Tambons toward “To benefit to local community

education” (Indicator No.4)

Group of Tambon Mean SD Letter*
Tambon Maikhao 3.34 0.78 a
Tambon Paklok 3.53 0.91 a
Tambon Kohkeaw 3.26 0.75 a
Tambon Rasada 2.81 1.00 b

*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Maikhao,

“b”= Tambon Rasada

Table 3.55 revealed that the respondents in Tambon Maikhao, Tambon Paklok, and
Tambon Kohkeaw perceived that there was benefit for education to the local community higher
than the respondents in Tambon Rasada. In contrast, there was no significant difference between
the respondents in Tambon Maikhao, Tambon Paklok and Tambon Kohkeaw in their perception

toward this indicator.
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Table 3.56 Multiple Comparisons between 4 Tambons toward “To benefit for safety and security

in local community” (Indicator No.5)

Group of Tambon Mean SD Letter*
Tambon Maikhao 3.24 0.82 b
Tambon Paklok 3.61 0.87 a
Tambon Kohkeaw 3.39 0.63 ab
Tambon Rasada 2.81 0.89 c

*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Paklok, “b”=

Tambon Maikhao, “c”= Tambon Rasada

Table 3.56 showed that the perception of the respondents in Tambon Paklok were higher
than other Tambons in benefit for safety and security in local community. In contrast, the
respondents in Tambon Maikhao indicated higher than the respondents in Tambon Rasada that

the benefit for safety and security in local community.

Table 3.57 Multiple Comparisons between 4 Tambons toward “To create the problem in the way

of life in community” (Indicator No.6)

Group of Tambon Mean SD Letter*
Tambon Maikhao 3.34 0.74 a
Tambon Paklok 3.44 0.90 a
Tambon Kohkeaw 3.34 0.77 a
Tambon Rasada 2.70 1.05 b

*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Maikhao,

“b”= Tambon Rasada

Table 3.57 revealed that the respondents in Tambon Maikhao, Tambon Paklok, and
Tambon Kohkeaw perceived that the problem of changing way of life were higher than the
respondents in Tambon Rasada. In contrast, there was no significant difference between the
respondents in Tambon Maikhao, Tambon Paklok and Tambon Kohkeaw in their perception

toward this indicator.
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Table 3.58 Multiple Comparisons between 4 Tambons toward “Weakening the relationship of

family’s members” (Indicator No.7)

Group of Tambon Mean SD Letter*
Tambon Maikhao 3.06 0.01 c
Tambon Paklok 3.39 0.92 b
Tambon Kohkeaw 3.65 0.70 b
Tambon Rasada 2.65 1.03 a

*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Rasada, “b”=

Tambon, “c” =Tambon Maikhao

Table 3.58 showed that the respondents in Tambon Rasada perceived that the lack of
relationship between people in the family were higher than the respondents in other Tambons. In
contrast, there was no significant difference between the respondents in Tambon Paklok and

Tambon Kohkeaw in their perception toward this indicator.

Table 3.59 Multiple Comparisons between 4 Tambons toward “The increasing of migrants from

other areas to the community” (Indicator No.8)

Group of Tambon Mean SD Letter*
Tambon Maikhao 3.73 1.04 a
Tambon Paklok 342 0.92 a
Tambon Kohkeaw 3.67 0.70 a
Tambon Rasada 2.54 1.07 b

*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Maikhao,

“b”= Tambon Rasada

Table 3.59 revealed that the respondents in Tambon Maikhao, Tambon Paklok, and
Tambon Kohkeaw perceived that the plans/projects made people from out of the community
move into the community higher than that of the respondents in Tambon Rasada. In contrast,
there was no significant difference between the respondents in Tambon Maikhao, Tambon Paklok

and Tambon Kohkeaw in their perception toward this indicator.
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Table 3.60 Multiple Comparisons between 4 Tambons toward “Prostitute problem in the

community” (Indicator No.9)

Group of Tambon Mean SD Letter*
Tambon Maikhao 2.68 1.09 a
Tambon Paklok 223 1.05 b
Tambon Kohkeaw 2.78 1.27 a
Tambon Rasada 2.16 1.21 b

*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Maikhao,

“b”= Tambon Paklok

Table 3.60 revealed that the respondents in Tambon Maikhao and Tambon Kohkeaw
perceived that their plans/projects brought prostitute in local community higher than the

respondents in Tambon Paklok and Tambon Rasada.

Table 3.61 Multiple Comparisons between 4 Tambons toward “The disadvantages of the

community to tourists” (Indicator No.10)

Group of Tambon Mean SD Letter*
Tambon Maikhao 3.06 0.88 b
Tambon Paklok 2.96 1.02 b
Tambon Kohkeaw 3.54 0.92 a
Tambon Rasada 2.32 1.06 c

*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Kohkeaw,

“b”= Tambon Maikhao, “c”= Tambon Rasada

Table 3.61 revealed that the respondents in Tambon Kohkeaw perceived that their
plans/projects made local disadvantages to tourists, higher than that of the respondents in Tambon
Maikhao, Tambon Paklok, and Tambon Rasada. In contrast, there was no significant difference
between the respondents in Tambon Maikhao and Tambon Paklok in their perception towards this

indicator.
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3.7 Statistical comparisons of culture impacts by local resident respondents among 4

Tambons.

10 indicators were created to measure the perception of the respondents on the cultural

impact to their community.

1.
2.

8.
9.

The attraction of community cultural uniqueness to tourists.

Enable tourists to understand local culture

. To encourage community to love, take pride, and preserve local culture and way

of life.

. The exchange of culture between community and tourists.
. To promote local products.
. The culture conflict between community and tourists.

. The problem from the changing way of life in the community.

The rapidly changing of cultural pattern in the community.

The decreasing value of handcraft of community’s products.

10. To damage culture, art and heritage materials in the community.
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The results in Table 3.62 showed that the respondents in Tambon Maikhao’s perception

towards the development plans/projects very often’ raised attraction of community cultural

uniqueness to tourists and encourage community to love, pride, and preserve local culture and

way of life. Also, the respondents indicated that they ‘sometimes’ enable tourists to understand

local culture, exchange of culture between community and tourists, and promote local products.

Although they ‘sometimes’ made for culture conflict between community and tourists,

problems from the changing way of life in the community, rapidly changing of cultural pattern in

the community, decreasing value of handcraft of community’s products, and damage to culture,

art, and heritage materials in the community.

Table 3.62 Descriptive statistics of Culture Impacts by local’s respondents in Tambon Maikhao

Indicator Tambon Maikhao Meaning
M.V S.D.
1. 3.47 0.78 Very often
2. 3.34 0.91 Sometimes
3. 3.52 0.89 Very often
4. 3.24 1.01 Sometimes
5. 332 1.01 Sometimes
6. 2.84 0.89 Sometimes
7. 3.00 0.83 Sometimes
8. 3.06 0.93 Sometimes
9. 3.16 0.81 Sometimes
10. 2.98 0.99 Sometimes

**Likert scale: 5= always, 4=very often, 3=sometimes, 2=rarely, 1=never
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The results in Table 3.63 showed that the respondents in Tambon Paklok indicated that
the plans/projects ‘very often’ raised attraction of community cultural uniqueness to tourists,
enable tourists to understand local culture, encourage community to love, pride, and preserve
local culture and way of life, exchange of culture between community and tourists, and promote
local products.

In contrast, they also ‘very often’ made for culture conflict between community and
tourists, problem from the changing way of life in the community, decreasing value of handcraft
of community’s products, and damage culture, art, and heritage materials in the community. Also
the respondents indicated that they ‘sometimes’ experienced rapidly changing of cultural pattern

in the community.

Table 3.63 Descriptive statistics of Culture Impacts by local’s respondents in Tambon Paklok

Indicator Tambon Paklok Meaning
M.V S.D.

1. 3.64 0.74 Very often
2. 3.57 0.98 Very often
3. 3.51 0.90 Very often
4. 342 0.73 Very often
5. 343 0.94 Very often
6. 342 1.09 Very often
7. 3.48 0.98 Very often
8. 3.38 1.08 Sometimes
9. 3.63 0.97 Very often
10. 3.43 1.07 Very often

**Likert scale: 5= always, 4=very often, 3=sometimes, 2=rarely, 1=never
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The results in Table 3.64showed that the respondents in Tambon Kohkeaw indicated that

the plans/projects ‘sometimes’ raised attraction of community cultural uniqueness to tourists,

enable tourists to understand local culture, encourage community to love, pride, and preserve

local culture and way of life, exchange of culture between community and tourists, and promote

local products.

On the other hand, they ‘sometimes’ made for culture conflict between community and

tourists, problem from the changing way of life in the community, decreasing value of handcraft

of community’s products, and damage culture, art, and heritage materials in the community. Also

the respondents indicated that they ‘very often’ experienced rapidly changing of cultural pattern

in the community.

Table 3.64 Descriptive statistics of Culture Impacts by local’s respondents in Tambon Kohkeaw

Indicator Tambon Kohkeaw Meaning
M.V S.D.
L. 3.26 0.98 Sometimes
2. 3.24 0.88 Sometimes
3. 331 0.80 Sometimes
4. 3.24 0.86 Sometimes
5. 3.22 0.84 Sometimes
6. 331 0.90 Sometimes
7. 3.31 0.71 Sometimes
8. 3.45 0.72 Very often
9. 3.32 0.72 Sometimes
10. 3.22 1.02 Sometimes

**Likert scale: 5= always, 4=very often, 3=sometimes, 2=rarely, 1=never
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The results in Table 3.65 showed that the respondents in Tambon Rasada indicated that
the plans/projects ‘very often’ raised attraction of community cultural uniqueness to tourists.
They sometimes enable tourists to understand local culture, encourage community to love, pride,
and preserve local culture and way of life, exchange of culture between community and tourists,
and promote local products.

In contrast, they ‘sometimes’ made culture conflict between community and tourists,
problem from the changing way of life in the community, and rapidly changing of cultural pattern
in the community. But they were ‘rarely’ decreasing value of handcraft of community’s products,

and damage culture, art, and heritage materials in the community.

Table 3.65 Descriptive statistics of Culture Impacts by local’s in Tambon Rasada

Indicator Tambon Rasada Meaning
M.V S.D.

1. 3.87 1.09 Very often
2. 3.26 0.90 Sometimes
3. 3.10 1.02 Sometimes
4. 2.88 0.94 Sometimes
5. 2.82 0.91 Sometimes
6. 2.85 1.05 Sometimes
7. 2.68 1.07 Sometimes
8. 2.63 1.15 Sometimes
9. 2.40 1.01 Rarely

10. 2.44 1.10 Rarely

**Likert scale: 5= always, 4=very often, 3=sometimes, 2=rarely, 1=never
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The results in Table 3.66 showed that there were significant differences at 0.05 levels

among the respondents in Tambon Maikhao, Tambon Paklok, Tambon Kohkeaw and Tambon

Rasada on their perception toward the Culture Impacts in 9 indicators (number 1, 3, 4, 5, 6, 7, 8,

9, and 10).

Table 3.66 Culture Impacts

Group of Tambon

No. | Tambon Maikhao | Tambon Paklok | Tambon Kohkeaw | Tambon Rasada ANOVA
M.V S.D. M.V S.D. M.V S.D. M.V S.D. | F.value | p.value
L. 3.47 0.78 3.64 0.74 3.26 0.98 3.87 1.09 7.315 .000*
2. 3.34 091 3.57 0.98 3.24 0.88 3.26 0.90 2.376 0.07
3. 3.52 0.89 3.51 0.90 3.31 0.80 3.10 1.02 5313 .001*
4. 3.24 1.01 3.42 0.73 3.24 0.86 2.88 0.94 7.686 .000*
5. 3.32 1.01 3.43 0.94 3.22 0.84 2.82 091 10.699 .000*
6. 2.84 0.89 3.42 1.09 3.31 0.90 2.85 1.05 8.026 .000*
7. 3.00 0.83 3.48 0.98 3.31 0.71 2.68 1.07 | 15.322 .000*
8. 3.06 0.93 3.38 1.08 3.45 0.72 2.63 1.15 15.128 .000*
9. 3.16 0.81 3.63 0.97 3.32 0.72 2.40 1.01 | 39.087 .000*
10. 2.98 0.99 3.43 1.07 3.22 1.02 2.44 1.10 | 19.582 .000*

Remarks : * Indicates statistically significant differences between Group of Tambon at p<0.05

From the one-way ANOVA test, it found that there was a significant difference among 4

Tambons in 9 indicators. The multiple comparisons (LSD) were conducted and the results were

shown below.
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Table 3.67 Multiple Comparisons between 4 Tambons toward “The attraction of community

cultural uniqueness to tourists” (Indicator No.1)

Group of Tambon Mean SD Letter*
Tambon Maikhao 3.47 0.78 b
Tambon Paklok 3.64 0.74 ab
Tambon Kohkeaw 3.26 0.98 b
Tambon Rasada 3.87 1.09 a

*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Rasada, “b”=

Tambon Maikhao

Table 3.67 revealed that the respondents in Tambon Rasada perceived that their
development plans to attract to tourists in cultural uniqueness higher than the respondents in

Tambon Maikhao and Tambon Kohkeaw.

Table 3.68 Multiple Comparisons between 4 Tambons toward “To encourage community to love,

pride, and preserve local culture and way of life” (Indicator No.3)

Group of Tambon Mean SD Letter*
Tambon Maikhao 3.52 0.89 a
Tambon Paklok 3.51 0.90 a
Tambon Kohkeaw 3.31 0.80 ab
Tambon Rasada 3.10 1.02 b

*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Maikhao,

“b”= Tambon Rasada

Table 3.68 revealed that the respondents in Tambon Maikhao and Tambon Paklok
perceived that their development plans to make conservation, protection, and be proud in local

culture and tradition higher than the respondents in Tambon Rasada.
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Table 3.69 Multiple Comparisons between 4 Tambons toward “The exchange of culture between

community and tourists” (Indicator No.4)

Group of Tambon Mean SD Letter*
Tambon Maikhao 3.24 1.01 a
Tambon Paklok 3.42 0.73 a
Tambon Kohkeaw 3.24 0.86 a
Tambon Rasada 2.88 0.94 b

*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Maikhao,

“b”= Tambon Rasada

Table 3.69 showed that the respondents in Tambon Maikhao, Tambon Paklok and
Tambon Kohkeaw perceived that their development plans to exchange culture between tourists
and locals higher than the respondents in Tambon Rasada. In contrast, there was no significant
difference between the respondents in Tambon Maikhao, Tambon Paklok and Tambon Kohkeaw

in their perception toward this indicator.

Table 3.70 Multiple Comparisons between 4 Tambons toward “To promote local products”

(Indicator No.5)

Group of Tambon Mean SD Letter*
Tambon Maikhao 332 1.01 a
Tambon Paklok 343 0.94 a
Tambon Kohkeaw 322 0.84 a
Tambon Rasada 2.82 0.91 b

[79%1)

*Means with the same letters are not significantly different (at the 5% level), when “a” = Tambon Maikhao,

“b”= Tambon Rasada

Table 3.70 showed that the respondents in Tambon Maikhao, Tambon Paklok and
Tambon Kohkeaw perceived that their development plans to encourage the local products higher
than the respondents in Tambon Rasada. In contrast, there was no significant difference between
the respondents in Tambon Maikhao, Tambon Paklok and Tambon Kohkeaw in their perception

toward this indicator.
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community and tourists” (Indicator No.6)
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Group of Tambon Mean SD Letter*
Tambon Maikhao 2.84 0.89 b
Tambon Paklok 3.42 1.09 a
Tambon Kohkeaw 3.31 0.90 a
Tambon Rasada 2.85 1.05 b

*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Paklok, and

Tambon Kohkeaw; “b”= Tambon Rasada and Tambon Maikhao

Table 3.71 showed that the respondents in Tambon Paklok and Tambon Kohkeaw
perceived that their development plans made conflicts in culture between tourists and locals

higher than the respondents in Tambon Rasada and Tambon Maikhao.

Table 3.72 Multiple Comparisons between 4 Tambons toward “The problem from the changing

way of life in the community” (Indicator No.7)

Group of Tambon Mean SD Letter*
Tambon Maikhao 3.00 0.83 a
Tambon Paklok 3.48 0.98 a
Tambon Kohkeaw 3.31 0.71 a
Tambon Rasada 2.68 1.07 b

*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Maikhao,

“b”= Tambon Rasada

Table 3.72 showed that the respondents in Tambon Maikhao, Tambon Paklok and
Tambon Kohkeaw perceived that their development plans created a problem in changing of way
of life in the culture, higher than the respondents in Tambon Rasada. In contrast, there was no
significant difference between the respondents in Tambon Maikhao, Tambon Paklok and Tambon

Kohkeaw in their perception toward this indicator.
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Table 3.73 Multiple Comparisons between 4 Tambons toward “The rapidly changing of cultural

pattern in the community” (Indicator No.8)

Group of Tambon Mean SD Letter*
Tambon Maikhao 3.06 0.93 b
Tambon Paklok 3.38 1.08 ab
Tambon Kohkeaw 3.45 0.72 a
Tambon Rasada 2.63 1.15 c

*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Kohkeaw,

“b”= Tambon Maikhao, “c”= Tambon Rasada

Table 3.73 showed that the respondents in Tambon Kohkeaw perceived that their

development plans/projects change in cultural pattern rapidly, higher than the respondents in

Tambon Maikhao and Tambon Rasada.

Table 3.74 Multiple Comparisons between 4 Tambons toward “The decreasing value of

handcraft of community’s products” (Indicator No.9)

Group of Tambon Mean SD Letter*
Tambon Maikhao 3.16 0.81 b
Tambon Paklok 3.63 0.97 a
Tambon Kohkeaw 3.32 0.72 ab
Tambon Rasada 2.40 1.01 c

*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Paklok, “b”=

Tambon Maikhao, “c”= Tambon Rasada

Table 3.74 showed that the respondents in Tambon Paklok perceived that their

development plans reduce the value of handcrafts of local community’ higher than the

respondents in Tambon Maikhao and Tambon Rasada.
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Table 3.75 Multiple Comparisons between 4 Tambons toward “To damage culture, art and

heritage materials in the community” (Indicator No.10)

Group of Tambon Mean SD Letter*
Tambon Maikhao 2.98 0.99 b
Tambon Paklok 343 1.07 c
Tambon Kohkeaw 3.22 1.02 be
Tambon Rasada 2.44 1.10 a

[IP%1)

*Means with the same letter are not significantly (at the 5% level), when “a” = Tambon Rasada “b” = Tambon

Maikhao “c”= Tambon Paklok

Table 3.75 showed that the respondents in Tambon Rasada perceived towards ‘To
damage culture, art and heritage materials in the community’ higher than the respondents in

Tambon Maikhao and Tambon Paklok.
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3.8 Statistical Comparisons of the local residents’ attitude toward community-based tourism
by local resident respondents among “4 Tambons”.
15 indicators were created to measure the local residents’ attitude toward the community
based tourism.
1. Tourism is good for community
2. Respondent personally benefits from tourism industry
3. Tourism create jobs for local residents
4. Tourism raises price for products and services
5. Tourism disrupts local activities
6. Tourism harms the environment
7. Tourism leads to alertness of the host community
8. Tourism uses natural resources needed by local residents
9. Tourism leads to development of public utilities
10. Tourism generates the proud of local community
11. Tourism helps stimulating local culture and handicrafts
12. Tourism leads to development of entertainment activity
13. Tourism generates good image and attract the investors
14. Local residents can easily access to the areas which tourist uses

15. Tourism impacts in changing behavior of local residents negatively

The results in Table 3.76 showed that the respondents in Tambon Maikhao agreed that
“Tourism is good for community”, “Tourism create jobs for local residents”, “Tourism raises
price for products and services”, “Tourism leads to alertness of the host community”, “Tourism
uses natural resources needed by local residents”, “Tourism leads to development of public
utilities”, “Tourism generates the proud of local community”, “Tourism helps stimulating local
culture and handicrafts”, “Tourism leads to development of entertainment activities”, and
“Tourism generates good image and attract the investors”. Although the respondents indicated

neither agree nor disagree that “Respondent personally benefits from tourism industry”, “Tourism

disrupts local activities”, “Tourism harms the environment”, “Local residents can easily access to
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the areas which tourist uses”, and “Tourism impacts in changing behavior of local residents

negatively”.

Table 3.76 Descriptive statistics of the local residents’ attitude toward community based tourism

by local resident respondents in Tambon Maikhao

Indicator Tambon Maikhao Meaning
M.V S.D.
1. 4.02 0.70 Agree
2. 3.38 1.04 Neither agree nor disagree
3. 3.86 0.80 Agree
4. 3.76 0.75 Agree
5. 3.06 0.94 Neither agree nor disagree
6. 3.23 1.04 Neither agree nor disagree
7. 3.68 0.76 Agree
8. 3.53 0.74 Agree
9. 3.53 0.83 Agree
10. 3.63 0.84 Agree
11. 3.67 0.83 Agree
12. 3.54 0.76 Agree
13. 3.71 0.79 Agree
14. 3.24 1.10 Neither agree nor disagree
15. 3.01 0.96 Neither agree nor disagree

* Likert scale: 5= strongly agree, 4=agree, 3= neither agree nor disagree, 2=disagree, 1=strongly disagree
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The results in Table 3.77 showed that the respondents in Tambon Paklok agreed that
“Tourism is good for community”, “Respondent personally benefits from tourism industry”,
“Tourism create jobs for local residents”, “Tourism raises price for products and services”,
“Tourism disrupts local activities”, “Tourism leads to alertness of the host community”, “Tourism
leads to development of public utilities”, “Tourism generates the proud of local community”,
“Tourism helps stimulating local culture and handicrafts”, and “Tourism leads to development of
entertainment activities”. Although the respondents indicated neither agree nor disagree that
“Tourism harms the environment”, “Tourism uses natural resources needed by local residents”,
“Tourism generates good image and attract the investors”, “local residents can easily access to the
areas which tourist uses”, and “Tourism impacts in changing behavior of local residents

negatively”.

Table 3.77 Descriptive statistics of the local residents’ attitude toward community based tourism

by local residents in Tambon Paklok

Indicator Tambon Paklok Meaning
M.V S.D.
1. 3.55 0.88 Agree
2. 3.52 0.87 Agree
3. 3.60 0.85 Agree
4. 3.47 1.01 Agree
5. 3.47 0.94 Agree
6. 331 1.08 Neither agree nor disagree
7. 3.46 0.97 Agree
8. 3.32 1.02 Neither agree nor disagree
9. 3.50 0.95 Agree
10. 3.64 0.91 Agree
11. 3.53 0.97 Agree
12. 3.46 0.91 Agree
13. 3.38 0.96 Neither agree nor disagree
14. 3.36 1.04 Neither agree nor disagree
15. 3.40 1.08 Neither agree nor disagree

* Likert scale: 5= strongly agree, 4=agree, 3= neither agree nor disagree, 2=disagree, 1=strongly disagree
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The results in Table 3.78 showed that the respondents in Tambon Kohkeaw agreed that
“Tourism is good for community”, “Tourism create jobs for local residents”, “Tourism raises
price for products and services”, “Tourism leads to alertness of the host community”, “Tourism
uses natural resources needed by local residents”, “Tourism leads to development of public
utilities”, “Tourism generates the proud of local community”, “Tourism leads to development of
entertainment activities”, and “Tourism generates good image and attract the investors”. Although
the respondents indicated neither agree nor disagree that “Respondent personally benefits from
tourism industry”, “Tourism disrupts local activities”, “Tourism harms the environment”,
“Tourism helps stimulating local culture and handicrafts”, “local residents can easily access to the
areas which tourist uses”, and “Tourism impacts in changing behavior of local residents

negatively”.

Table 3.78 Descriptive statistics of the local residents’ attitude toward community based tourism

by local residents in Tambon Kohkeaw

Indicator Tambon Kohkeaw Meaning
M.V S.D.
1. 3.70 0.73 Agree
2. 3.32 0.92 Neither agree nor disagree
3. 3.49 0.74 Agree
4. 3.42 0.76 Agree
5. 3.27 0.75 Neither agree nor disagree
6. 3.37 0.91 Neither agree nor disagree
7. 3.68 0.74 Agree
8. 3.49 0.72 Agree
9. 3.60 0.69 Agree
10. 3.57 0.76 Agree
11. 3.32 0.87 Neither agree nor disagree
12. 3.44 0.84 Agree
13. 3.45 0.72 Agree
14. 3.39 0.93 Neither agree nor disagree
15. 3.37 0.89 Neither agree nor disagree

* Likert scale: 5= strongly agree, 4=agree, 3= neither agree nor disagree, 2=disagree, 1=strongly disagree
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The results in Table 3.79 showed that the respondents in Tambon Rasada strongly agree

that “Tourism is good for community”. In addition, the respondents in Tambon Rasada agreed

that “Respondent personally benefits from tourism industry”, “Tourism create jobs for local

residents”, “Tourism raises price for products and services”, and “Tourism disrupts local

activities”. Although the respondents indicated neither agree nor disagree that “Tourism harms

the environment”, “Tourism leads to alertness of the host community”, “Tourism uses natural

resources needed by local residents”, “Tourism leads to development of public utilities”,

“Tourism generates the proud of local community”, “Tourism helps stimulating local culture and

handicrafts”, “Tourism leads to development of entertainment activities”, “Tourism generates

good image and attract the investors”, “local residents can easily access to the areas which tourist

uses”, and “Tourism impacts in changing behavior of local residents negatively”.

Table 3.79 Descriptive statistics of the local residents’ attitude toward community based tourism

by local resident respondents in Tambon Rasada

Indicator Tambon Rasada Meaning
M.V S.D.

1. 4.60 0.65 Strongly agree

2. 3.98 0.83 Agree

3. 3.71 0.81 Agree

4. 3.56 0.87 Agree

5. 3.44 0.90 Agree

6. 3.09 1.12 Neither agree nor disagree
7. 3.22 1.02 Neither agree nor disagree
8. 3.38 0.96 Neither agree nor disagree
9. 3.29 0.99 Neither agree nor disagree
10. 3.32 0.98 Neither agree nor disagree
11. 3.25 0.88 Neither agree nor disagree
12. 3.37 0.93 Neither agree nor disagree
13. 3.25 1.01 Neither agree nor disagree
14. 3.35 1.01 Neither agree nor disagree
15. 3.21 1.01 Neither agree nor disagree

* Likert scale: 5= strongly agree, 4=agree, 3= neither agree nor disagree, 2=disagree, 1=strongly disagree
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The results in Table 3.80 showed that there were significant differences at 0.05 levels
among the respondents in Tambon Maikhao, Tambon Paklok, Tambon Kohkeaw and Tambon
Rasada on their attitude toward community based tourism by local residents in 8 indicators

(number 1, 2, 3, 5,7, 10, 11, and 13).

Table 3.80 The local residents’ attitude toward community based tourism

Group of Tambon
No. | Tambon Maikhao | Tambon Paklok | Tambon Kohkeaw | Tambon Rasada ANOVA
M.V S.D. M.V S.D. M.V S.D. M.V S.D. | F.value | p.value
L. 4.02 0.70 3.55 0.88 3.70 0.73 4.60 0.65 | 49.462 .000*
2. 3.38 1.04 3.52 0.87 3.32 0.92 3.98 0.83 13.66 .000*
3. 3.86 0.80 3.60 0.85 3.49 0.74 3.71 0.81 2.684 .046*
4. 3.76 0.75 3.47 1.01 3.42 0.76 3.56 0.87 2.134 0.095
5. 3.06 0.94 3.47 0.94 3.27 0.75 3.44 0.90 3.642 .013*
6. 3.23 1.04 3.31 1.08 3.37 091 3.09 1.12 1.457 0.226
7. 3.68 0.76 3.46 0.97 3.68 0.74 3.22 1.02 6.485 .000*
8. 3.53 0.74 3.32 1.02 3.49 0.72 3.38 0.96 0.876 0.454
9. 3.53 0.83 3.5 0.95 3.60 0.69 3.29 0.99 2.609 0.051
10. 3.63 0.84 3.64 091 3.57 0.76 3.32 0.98 3.472 .016*
11. 3.67 0.83 3.53 0.97 3.32 0.87 3.25 0.88 4.797 .003*
12. 3.54 0.76 3.46 091 3.44 0.84 3.37 0.93 0.724 0.538
13. 3.71 0.79 3.38 0.96 3.45 0.72 3.25 1.01 4.503 .004*
14. 3.24 1.10 3.36 1.04 3.39 0.93 3.35 1.01 0.285 0.836
15. 3.01 0.96 3.40 1.08 3.37 0.89 3.21 1.01 2.362 0.071

Remarks: * Indicates statistically significant differences between Group of Tambon at p<0.05

From the one-way ANOVA test, it found that there was a significant difference among 4
Tambons in 8 indicators. The multiple comparisons (LSD) were conducted and the results were

shown as follows.
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Table 3.81 Multiple Comparisons between 4 Tambons toward “Tourism is good for community”

(Indicator No.1)

Group of Tambon Mean SD Letter*
Tambon Maikhao 4.02 0.70 b
Tambon Paklok 3.55 0.88 c
Tambon Kohkeaw 3.70 0.73 c
Tambon Rasada 4.60 0.65 a

*Means with the same letters are not significantly different (at the 5% level), when “a”=Tambon Rasada “b”=

Tambon Maikhao “c”’= Tambon Paklok

Table 3.81 showed that the respondents in Tambon Rasada strongly agreed that tourism
is good for the community whereas the respondents in Tambon Maikhao indicated higher than the

respondents in Tambon Paklok and Tambon Kohkeaw that tourism is good for their community.

Table 3.82 Multiple Comparisons between 4 Tambons toward “Respondent personally

benefits from tourism industry” (Indicator No.2)

Group of Tambon Mean SD Letter*
Tambon Maikhao 3.38 1.04 b
Tambon Paklok 3.52 0.87 b
Tambon Kohkeaw 3.32 0.92 b
Tambon Rasada 3.98 0.83 a

*Means with the same letters are not significantly different (at the 5% level), when “a”=Tambon Rasada “b”=

Tambon Maikhao

Table 3.82 showed that the respondents in Tambon Rasada believed that the local
residents’ attitude towards community based tourism in respondent personally benefits from
tourism industry, higher than the respondents in Tambon Maikhao, Tambon Paklok and Tambon
Kohkeaw. In contrast, there was no significant difference between the respondents in Tambon

Maikhao, Tambon Paklok and Tambon Kohkeaw in their perception toward this indicator.



Table 3.83 Multiple Comparisons between 4 Tambons toward “Tourism create jobs for

local residents” (Indicator No.3)
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Group of Tambon Mean SD Letter*
Tambon Maikhao 3.86 0.80 a
Tambon Paklok 3.60 0.85 ab
Tambon Kohkeaw 3.49 0.74 b
Tambon Rasada 3.71 0.81 ab

*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Maikhao,

“b”= Tambon Kohkeaw

Table 3.83 revealed that the respondents in Tambon Maikhao perceived that tourism

create jobs for local residents, higher than the respondents in Tambon Kohkeaw.

Table 3.84 Multiple Comparisons between 4 Tambons toward “Tourism disrupts local activities”

(Indicator No.5)

Group of Tambon Mean SD Letter*
Tambon Maikhao 3.06 0.94 b
Tambon Paklok 3.47 0.94 a
Tambon Kohkeaw 3.27 0.75 ab
Tambon Rasada 3.44 0.90 a

*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Rasada, “b”=

Tambon Maikhao

Table 3.84 revealed that the respondents in Tambon Maikhao and Tambon Rasada

perceived that tourism disrupts local activities, higher than the respondents in Tambon Maikhao.
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Table 3.85 Multiple Comparisons between 4 Tambons toward “Tourism leads to alertness of

the host community” (Indicator No.7)

Group of Tambon Mean SD Letter*
Tambon Maikhao 3.68 0.76 a
Tambon Paklok 3.46 0.97 ab
Tambon Kohkeaw 3.68 0.74 a
Tambon Rasada 3.22 1.02 b

*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Maikhao,

“b”= Tambon Rasada

Table 3.85 revealed that the respondents in Tambon Maikhao and Tambon Kohkeaw
perceived that tourism leads to alertness of the host community, higher than the respondents in

Tambon Rasada.

Table 3.86 Multiple Comparisons between 4 Tambons toward “Tourism generates the proud of

local community” (Indicator No.10)

Group of Tambon Mean SD Letter*
Tambon Maikhao 3.63 0.84 a
Tambon Paklok 3.64 0.91 a
Tambon Kohkeaw 3.57 0.76 ab
Tambon Rasada 3.32 0.98 b

*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Maikhao,

“b”= Tambon Rasada

Table 3.86 revealed that the respondents in Tambon Maikhao and Tambon Paklok
perceived that tourism generates the proud of local community, higher than the respondents in

Tambon Rasada.
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Table 3.87 Multiple Comparisons between 4 Tambons toward “Tourism helps stimulating local

culture and handicrafts” (Indicator No.11)

Group of Tambon Mean SD Letter*
Tambon Maikhao 3.67 0.83 a
Tambon Paklok 3.53 0.97 ab
Tambon Kohkeaw 3.32 0.87 b
Tambon Rasada 3.25 0.88 b

*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Maikhao,

“b”= Tambon Rasada

Table 3.87 revealed that the respondents in Tambon Maikhao perceived that tourism
helps stimulating local culture and handicrafts, higher than the respondents in Tambon Kohkeaw

and Tambon Rasada.

Table 3.88 Multiple Comparisons between 4 Tambons toward “Tourism generates good

image and attract the investors” (Indicator No.13)

Group of Tambon Mean SD Letter*
Tambon Maikhao 3.71 0.79 a
Tambon Paklok 3.38 0.96 b
Tambon Kohkeaw 345 0.72 ab
Tambon Rasada 3.25 1.01 b

*Means with the same letters are not significantly different (at the 5% level), when “a”= Tambon Maikhao,

“b”=Tambon Rasada

Table 3.88 revealed that the respondents in Tambon Maikhao perceived that tourism
generates good image and attract the investors, higher than the respondents in Tambon Paklok

and Tambon Rasada.



Table 3.89 Interview

Question

Tambon Maikhao

Tambon Paklok

Tambon Kohkaew

Tambon Rasadan

1. In your opinion, are there
tourist attractions in this district
that should be developed or not?

And how?

It should be developed especially
the Maikao beach as it is still clean

and unspoiled beach.

It should develop a touristic area in
the East of Phuket, for example,
Paklok, Kohkaew, etc. All these
places are potential and it creates
the variance from the West. The
six senses spa resort on the east
provides more natural treatment
services than elegant beach holiday

experiences.

Yes, sea attraction.

Yes, in Si-ray area and Taejean-

Bangcheelao mangrove area

2. Do you think that 3LDP

supports sustainable tourism?

It supports particularly in
budgeting for tourism development

and strategy management

It does not really support because
it emphasizes on the infrastructure

only.

Yes, it should be beneficial to

develop tourist attractions.

Yes, it can support the sustainable
tourism by proposing the project of
building a strong community and
educate them on how to be

conscious of the conservation.
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Table 3.89 interview (continue)

Question

Tambon Maikhao

Tambon Paklok

Tambon Kohkaew

Tambon Rasadan

3. Do you position the sustainable
tourism in 3LDP? What are the
plans of sustainable tourism? And

purpose of each plan?

Yes, it has been done in Maikao

beach.

Yes, tourism has been promoted in

Baan Bangrong and Ao Por pier.

Yes, home stay project at M.6 has
helped to sustain tourism and

benefit this community.

There are mangroves planting
programs every years that co-
orperate with Taejean community,
Kigkaew community, and

mangrove conservation group.

4. Did you study and survey the
priority needs of local residents in
cases of tourism development prior

to the 3LDP? How?

Yes

Yes

Yes, they studied the tourism
development, however, the
community allowed the
development to be only the

essential needs.

We have public forum in March of
every year, same time to the

organization of the 3LPD.

5. Did you study the
environmental impact and provide
a prevention plan for the tourism

development? How?

Yes, we studied the impact of the

environment.

Yes, we did. But we still have to
learn more about the vision of
preventing environmental damage
as we do not have enough

experience in this field.

Yes, we studied the impact but we
still have no plan for protecting the

environment.

To support the development of
master planning project in Koh Si-
ray by using mangrove
conservation and rehabilitation in
Rasada district project budget of

2009 fiscal year.
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Table 3.89 interview (continue)

Question

Tambon Maikhao

Tambon Paklok

Tambon Kohkaew

Tambon Rasadan

6. What is the percentage of
tourism and local product revenue

from total district revenue?

There are some people that still
need to develop the ability to

calculate.

60%

1% of total district revenue

No information

7. In your opinion, do local people
participate to take care of the
natural resources and the

environment?

Local people have less
participation and less

consciousness.

Yes. Conservation tourism of Baan

Bangrong, Ao Por pier.

Community has participated in
defending their natural resources,
for example, mangrove planting

project.

This community is conscious and
participate to look after their
community by establishing the
mangrove conservation group at
M.3 Baan Ku Ku (Baan Ku ku

mangrove conservation group)

8. What proportion of the district
area are mangrove areas? Do you
think that it is still healthy? And

why?

There is 40% of mangrove area

and it is still healthy.

There are 20% of mangrove area in
Paklok district and 13% of it is still

healthy.

There are 5% of mangrove areas in
Kohkaew district but it is not in

good condition due to intrusion.

10% is the mangrove area in
Rasada district and 8% of it is still

healthy.
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Table 3.89 interview (continue)

Question

Tambon Maikhao

Tambon Paklok

Tambon Kohkaew

Tambon Rasadan

9. Do you think that the invasion
from investors and people living in
the community destroys mangrove
forest, natural resources and the
environment? Do you have any

methods of prevention?

Yes, there are some invasions
destroyed mangrove forest by
investors and local people. For the
solution, it needs a co-operation
from every sector and Law

enforcement has to be valid.

Yes, we have both the invasion
destroyed mangrove forest and the
prevention plan. For the solution,
the department of forestry should
specify the explicit boundary by

barrier fencing or signage.

Yes, there are intrusion from
investors and local people. The
consequences showed that the
community has to pursue a legal

action.

There are intruders from other
provinces moving to live in
Kigkaew community, Honsaithong
community, and Taejean

community.

10. According to the previous

question (Q9), do you have any
follow-up and process to handle
the intruders who destroyed

mangrove forest?

The investigation and
implementation are required due

to job responsibility.

Yes, AOP has the natural resource
department to take the

responsibility. Therefore when we
find an intrusion, we will send the
complaint letter to the concerning

department for litigation

Yes, the investigation occurs when
receive a complaint from the local.
The process is then to co-operate
with relevant government

departments.

A Lawyer is assigned to handle

any litigation issue.
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Table 3.89 interview (continue)

Question

Tambon Maikhao

Tambon Paklok

Tambon Kohkaew

Tambon Rasadan

11. Are there any impacts to local
lifestyle due to the tourism
investment which result to land

sale? And how much of it?

Absolutely impact to local
lifestyle, however, it is more

positive than negative.

Absolutely impact to local
lifestyle, however, the overview is
in the positive way that the

community needs to adapt

themselves to the current situation.

Absolutely impact to local lifestyle
both in positive and negative ways,
for instance, creating job for local
people, in contrast, making

damage on natural resources.

This is an individual right to trade
the land with the right document

but it may lead to future impact.

12. Do you have an idea on how
to maintain a community that is
able to support themselves
without selling land to investors?

And how?

Things always change but the
changes should be better than

before.

Not a good idea, because we need
to accept change for this current

development.

Yes, building the good
consciousness for the locals by
providing information and
allowing them to understand the
effect of land trading. The
community should learn from
previous studies of the
community’s mistakes from selling

land.

This is an individual right to trade

the land with the right document.
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Table 3.89 interview (continue)

Question

Tambon Maikhao

Tambon Paklok

Tambon Kohkaew

Tambon Rasadan

13. Do you have any plan to
develop tourism by community
participation in the future or not?

And how?

There are some action plans;
however, not many things have
been done according to the

management policies.

Yes, I have but it is difficult to
handle due to insufficient

participation from the locals.

Yes, LAO should create a forum
by appointing public sector
representatives and allowing
people to get involved with the
development plan in order to
generate more participation in the

future.

To support the local participation
with a tourism conservation
activity by cooperating with Baan

KuKu mangrove conservation

group.

14. Do you think that the policy of
the Executive Administration of
district development plans are in
line with the provincial

development plans?

The policy of the LAO is in line
with the provincial policy but it
emphasizes only on the

infrastructure.

Yes, it goes along well with the
provincial plan as it needs to
request for the budget from the

provincial department.

Yes, it goes along well with the

provincial development plan.

The LAO policy is in line with the

provincial development plans.
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Table 3.89 interview (continue)

Question

Tambon Maikhao

Tambon Paklok

Tambon Kohkaew

Tambon Rasadan

15. In your opinion what are
the obstacles and problems in
the 3LPD and to achieve the
purpose what are your

recommended remedies?

The problem of the 3LPD is that
there are too many projects and
they can achieve only few of them.
This is because they have many
agreements with the locals but did
not have enough budgets. The
solution may be to stick to the main
plan which is to follow-the order of
priorities and proceed within the

budgets.

The problems are still with the 3LPD due to the lack
of community understanding of the planning process.
They usually perceive the existing problems as future
problems also, yet they do not seriously consider

getting involved in the planning process.

There are solutions as follow:
® Get people to involve as
many as possible.
® The locals can follow
the evaluation.

® Provide information.

There is a lack of budget
from the direct supporter.
The main projects mostly
have the emphasis on
local development,
infrastructure, and
flooding. For the change,
it may need to corporate
with the NGO for more

support.

16. In your community, do
you have any problem with
water waste and wastes
(refuse)? And do you have

any plans-to deal with it?

In order to deal with water waste from local dwelling
and entrepreneurs, they require an installation of the
wastewater treatment tanks. However, it is unable to
control all of them eventually. Regarding the wastes
problem, LAO usually provides the storage waste cars
for the community; however, it still shows a lack of
cooperation to separate the wastes. It takes time to

build a good sub consciousness.

In order to deal with the
wastes, it requires a spread of
information on how to
separate wastes and prepare a
waste spot in the community

area.
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Table 3.89 interview (continue)

Question

Tambon Maikhao

Tambon Paklok

Tambon Kohkaew

Tambon Rasadan

17. In your community, do you
have any trouble with drug or
youth problems? What are the

protections and remedies?

The Community faces drug and
youth problems because there are a
lot of adolescents addicted to
drugs. This is a result from family
problems. The solution is to
provide sport activities and

facilities for them.

Yes. There are three solutions to
solve this problem. Firstly, it has to
corporate with relevant
departments. Secondly, it has to
educate the youth about the
problems. And lastly, the budget
from the government is needed to

carry out the programmed.

18. Do you apply the ‘efficiency
economy’ theory to your
community? If “yes”, how many

projects-are there?

Yes, we applied this theory with
our community, for example, the
community saving program and

the housewife group project.

Yes, to educate the information to
relevant staffs about this theory so
that they can adapt the theory to
their fields of work, for example,

the saving project.
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Table 3.89 interview (continue)

Question

Tambon Maikhao

Tambon Paklok

Tambon Kohkaew

Tambon Rasadan

19. In this district, do you have
any problem with consumption?
What are the protections and

remedies?

Yes, we have a problem with
consumption. As a result, we have
planned many projects to deal with
this problem such as the project to
purchase land for water supply
source, the project about mountain
water supply, and the project of
water supply expansion program at

Bangwad.

Yes, with regards to the 3LPD,
there has been an arrangement of

budget to correct this problem.

20. What is the meaning of
sustainable development in your

view?

The ability to live together by

supporting one another.

Sustainable development means
the systematic development that
does not harm the original
traditions and culture, the natural
resources and environment. In
addition, it should not affect the

traditional lifestyles.
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CHAPTER 4

SUMMARY

The study of Community-Based Tourism Development at the East coast of
Phuket Island, (Tambon Maikhao, Tambon Paklok, Tambon Kohkeaw, and Tambon Rasada) is the
subject to develop the sustainable tourism development and community-based tourism development
at a local level. The results of the study can be discussed with four research objectives: 1) Explore the
current tourism situation in Tambon Maikhao, Tambon Paklok, Tambon Kohkeaw, and Tambon
Rasada. 2) Analyzing the impacts of tourism development on the east coast of Phuket Island at
Tambon Maikhao, Tambon Paklok, Tambon Kohkeaw, and Tambon Rasada. 3) Investigating the
potentials of developing community-based tourism development at Tambon Maikhao, Tambon
Paklok, Tambon Kohkeaw, and Tambon Rasada. 4) Developing a generic strategy and guidelines for
community-based tourism development at Tambon Maikhao, Tambon Paklok, Tambon Kohkeaw,

and Tambon Rasada.

The study adopted both quantitative and qualitative approaches. Means,
percentage, standard deviation, frequency as well as chi-square test and ANOVA analysis were
statistics used for data analysis. This chapter addresses conclusions, discussions, and

recommendations.

4.1 Conclusions

4.1.1 The study sites approaches

Tambon Maikhao
Tambon Maikhao is located uppermost north of Phuket Province, connected to
Phang-Nga Province by the Sarasin Bridge on Highway number 402. Tambon Maikhao belongs to
Thalang District. It is approximately 18 kilometers from the north part of Thalang District. Tambon
Maikhao stretches 29.2 sq.m. or approximately 18,250 Rais. It is surrounded by the sea in 3 sides. It

resembles the cape of the Phuket Island.
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Tambon Paklok
Tambon Paklok is located approximately 10 kilometers away from the Heroine’s
Monument of Phuket province. Tambon Paklok is located in the northeast of Phuket province with an
area of 23,650 rai. There are 12,499 local residents, 9 villages, and 4,902 Local resident households
(LRHs) in the area. Most of local residents work in agriculture such as Para rubber planters, coconut
planters, fruit planters, fishermen, or are general labors and traders. 80% of residents are Muslims and
20% for Buddhist.
Tambon Kohkeaw
Tambon Kohkeaw is located at the Eastern part of Amphur Muang, Phuket,
Thailand. Its combined area is 30,000 Rai or 48 square kilometers. There are 9,905 local residents, 7
villages, and 5,507 Local resident households (LRHs) in the area. Most of local residents work in
agriculture such as Para rubber planters, coconut planters, fishermen, or are general labors and
traders. 56% of residents are Muslims and 44% for Buddhist.
Tambon Rasada
Tambon Rasada is located at the South-Eastern part of Amphur Muang, Phuket,
Thailand. Its combined area is 23,994 Rai or 38 square kilometers. There are 30,872 local residents, 7
villages, and 6,583 Local resident households (LRHs) in the area. Most of local residents work as

fishermen, traders and general labors.

4.1.2 Primary data
4.1.2.1 General information of local resident households
There were 398 respondents of LRHs at these 4 Tambons. Most of them were
male (50.3%), aged 31-40 years old (40.5%), married (62.8%), Bachelor (28.4%), and earned 5,001-
10,000 Baht monthly (58.3%), Buddhist (59.8%), and general employees (33.9%).
4.1.2.2 General information of officers at LAO
One officer from each Tambon is directly responsible for the planning and

management of the development plan.
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4.1.3 The 3-year Local Development Plan (3LDP)
The results of the study indicated that the 3 year-local development plans (3LDP) of
these 4 Tambons have been planned with the aim to create a sustainable tourism development and a
community-based tourism development. Each Local Administration Organization (LAO) has 7
development strategies namely: (1) natural and environmental conservation, (2) education, (3)
information technology, (4) economy, religions and culture, (5) quality of life, (6) local wisdom, and

(7) community strengthen and self-reliance.

4.1.4 Statistical Comparisons of benefits, impacts, and participation by local resident
respondents among “4 Tambons”.

It was found that the respondents in Tambon Maikhao indicated neither agree nor
disagree that they were able to monitor and reject the projects, the respondents in Tambon Paklok
indicated neither agree nor disagree with “the projects utilize local natural resources”, “the respondent
was able to propose and participate in planning process”, and “the respondent was able to monitor and
reject the projects”, although the respondents in Tambon Rasada strongly agreed with “the projects
benefit the respondents”.

From the one-way ANOVA test, it was found that there was a significant difference
among the 4 Tambons in 4 indicators. The multiple comparisons (LSD) were conducted and the
results were shown below.

® The projects benefit the respondent
The respondents in Tambon Rasada strongly agreed that the development
projects benefit the residents whereas the respondents in Tambon Kohkeaw were more agreed than
that of the respondents in Tambon Maikhao that the projects benefit them.
® The projects benefit local community
The respondents in Tambon Rasada and Tambon Maikhao perceived that the
development projects initiated by their local authorities provide more benefit to their community than

that of the respondents in Tambon Paklok and Tambon Kohkeaw.

® The projects create job opportunities to local communities
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The respondents in Tambon Rasada believed that the development project
initiated by their local authorities create job opportunities to local communities than that of the
respondents in Tambon Maikhao, Tambon Paklok and Tambon Kohkeaw. In contrast, there was no
significant difference between the respondents in Tambon Maikhao, Tambon Paklok and Tambon
Kohkeaw in their perception toward this indicator.

® The respondent was able to monitor and reject the projects

The respondents in Tambon Rasada perceived that their involvement level to

monitor and reject the development projects were higher than that of the respondents in Tambon

Maikhao and Tambon Paklok.

4.1.5 Statistical Comparisons of Participation/Involvement by local residents in the
development plan among “4 Tambons”.

It was found that the respondents in Tambon Maikhao mentioned that sometimes there
had been “Encroachment of the public land by community and investor” and “Zoning land for
investment and conservation area”, the respondents in Tambon Paklok mentioned that sometimes
there had been “Setting group or club to look after tourism activities”, “Setting the measurement to
deal with the offender to community’s order and regulation”, “Attack the public land by community
and investor”, “Attack and destroy mangrove area by community and investor”, “Selling land for
Thai investor and foreign investor”, and “Zoning for invest area and conserve area”, the respondents
in Tambon Kohkeaw mentioned that sometimes there had been “Setting the regulation and rule to
preserve community environment” and “Setting the measurement to deal with the offender to
community’s order and regulation”, and the respondents in Tambon Rasada always participated in
“Zoning the natural area specifically for tourism”. Additionally, they mentioned that sometimes there
had been “Attack and destroy mangrove area by community and investor”, “Selling land for Thai

L3

investor and foreign investor”, “Zoning for invest area and conserve area”, and “Cooperate to look

after the public area and mangrove area”.
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From the one-way ANOVA test, it was found that there was a significant difference
among 4 Tambons in 3 indicators. The multiple comparisons (LSD) were conducted and the results
were shown below.

® Zoning for tourism area
The participation of the respondents in Tambon Rasada in zoning the natural area
specifically for tourism was higher than that of the respondents in Tambon Maikhao, Tambon Paklok
and Tambon Kohkeaw. In contrast, there was no significant difference between the respondents’
perception in Tambon Maikhao, Tambon Paklok and Tambon Kohkeaw toward this indicator.
® Setting group or club to look after tourism activities
The participation of respondents in Tambon Rasada in setting group or club to
look after tourism activities is more often than that of the respondents in Tambon Maikhao, Tambon
Paklok and Tambon Kohkeaw. In contrast, there was no significant difference between the
respondents in Tambon Maikhao, Tambon Paklok and Tambon Kohkeaw in their perception toward
this indicator.
® Community cooperating to look after public and mangrove area
The participation of the respondents in Tambon Maikhao, Tambon Paklok and
Tambon Kohkeaw to look after the public area and mangrove area was higher than that of the
respondents in Tambon Rasada. But there was no significant difference between the respondents in

Tambon Maikhao, Tambon Paklok and Tambon Kohkeaw in their perception toward this indicator.

4.1.6 Statistical Comparisons of Economic Impacts by local resident respondents among
“4 Tambons”

It was found that the respondents in Tambon Maikhao indicated sometimes in 6
statements which were “You and your family receive the benefit from tourism”, “Hotels or foreign
companies promote community’s way of life”, “To promote educational system to develop manpower
for tourism activity”, “To promote local products to the markets”, “The management of agriculture

and fishery products by local administrator”, and “The financial support from tourism business and

investors to local activities”. The respondents in Tambon Paklok indicated sometimes in 3 statements:
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“You and your family receive the benefit from tourism”, “The expansion of area for hotel investment
or foreign companies”, and “To sale the land for investors”. The respondents in Tambon Kohkeaw
indicated sometimes in 7 statements: “The major income for local residents”, “You and your family
receive the benefit from tourism”, “Hotels or foreign companies promote community’s way of life”,
“To promote educational system to develop manpower for tourism activity”, “To promote local
products to the markets”, “The management of agriculture and fishery products by local
administrator”, and “The financial support from tourism business and investors to local activities”.
The respondents in Tambon Rasada indicated sometimes in 8 statements: “Local administration
promotes occupation to community”, “Hotels or foreign companies promote community’s way of
life”, “The expansion of area for hotel investment or foreign companies”, “To promote educational
system to develop manpower for tourism activity”, “To sale the land for investors”, “To promote
local products to the markets”, “The management of agriculture and fishery products by local
administrator”, and “The financial support from tourism business and investors to local activities”.
From the one-way ANOVA test, it found that there was a significant difference among
4 Tambons in 9 indicators. The multiple comparisons (LSD) were conducted and the results were
shown below.
® The major income for local residents
The respondents in Tambon Rasada and Tambon Maikhao perceived “The major
income for local residents” higher than that of the respondents in Tambon Kohkeaw.
® ] ocal administration promotes occupation to community
The respondents in Tambon Maikhao, Tambon Paklok, and Tambon Kohkeaw
perceived “Local administration promotes occupation to community” higher than that of the
respondents in Tambon Rasada. In contrast, there was no significant difference between the
respondents in Tambon Maikhao, Tambon Paklok and Tambon Kohkeaw in their perception toward
this indicator.
® Hotels or foreign companies promote community’s way of life
The respondents in Tambon Maikhao, Tambon Paklok, and Tambon Kohkeaw

perceived “Hotels or foreign companies promote community’s way of life” higher than that of the
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respondents in Tambon Rasada. In contrast, there was no significant difference between the
respondents in Tambon Maikhao, Tambon Paklok and Tambon Kohkeaw in their perception toward
this indicator.
® The expansion of area for hotel investment or foreign companies
The respondents in Tambon Maikhao, Tambon Paklok, and Tambon Kohkeaw
perceived that “The expansion of area for hotel investment or foreign companies” higher than that of
the respondents in Tambon Rasada. In contrast, there was no significant difference between the
respondents in Tambon Maikhao, Tambon Paklok and Tambon Kohkeaw in their perception toward
this indicator.
® To promote educational system to develop manpower for tourism activity
The respondents in Tambon Maikhao, Tambon Paklok, and Tambon Kohkeaw
perceived “To promote educational system to develop manpower for tourism activity” higher than
that of the respondents in Tambon Rasada. In contrast, there was no significant difference between
the respondents in Tambon Maikhao, Tambon Paklok and Tambon Kohkeaw in their perception
toward this indicator.
® To sale the land for investors
The respondents in Tambon Maikhao, and Tambon Kohkeaw perceived “To sale
the land for investors™ higher than that of the respondents in Tambon Paklok and Tambon Rasada. In
contrast, there was no significant difference between the respondents in Tambon Maikhao and
Tambon Kohkeaw in their perception toward this indicator. However, Tambon Rasada perceived that
local residents sale land for investor less than that of the respondents in other Tambons.
® To promote local products to the markets
The respondents in Tambon Maikhao, Tambon Paklok, and Tambon Kohkeaw
perceived “To promote local products to the markets” higher than that of the respondents in Tambon
Rasada. In contrast, there was no significant difference between the respondents in Tambon Maikhao,
Tambon Paklok and Tambon Kohkeaw in their perception toward this indicator.

® The management of agriculture and fishery products by local administrator



161

The respondents in Tambon Paklok perceived “The management of agriculture
and fishery products by local administrator” higher than that of the respondents in Tambon Maikhao,
Tambon Kohkeaw and Tambon Rasada. In contrast, there was no significant difference between the
respondents in Tambon Maikhao and Tambon Kohkeaw in their perception toward this indicator.
However, Tambon Rasada perceived that local residents sale land for investor less than that of the
respondents in other Tambons.

® The financial support from tourism business and investors to local activities

The respondents in Tambon Maikhao, Tambon Paklok, and Tambon Kohkeaw
perceived “The financial support from tourism business and investors to local activities” higher than
that of the respondents in Tambon Rasada. In contrast, there was no significant difference between
the respondents in Tambon Maikhao, Tambon Paklok and Tambon Kohkeaw in their perception

toward this indicator.

4.1.7 Statistical comparisons of environment impacts by local resident respondents
among “4 Tambons”.

It was found that the respondents in Tambon Maikhao perceived that the tourism
planning initiated by their local authorities very often made “awareness of the community to
environmental value and conserve the community’s environment”. Also the plans sometimes
encourage the community towards the value of reusing materials, benefit from improvement and
development of community’s environment, and benefit from guidelines to preserve and solving the
environmental problems. In contrast, the respondents indicated that the plans/projects very often
damaged natural resources create water consumption and waste water, create pollution in community,
and damaging natural bio-diversity. Also the plans/projects sometimes were changing of
community’s attitude and viewpoints.

The respondents in Tambon Paklok indicated that the tourism plans/projects very often
made awareness of the community to environmental value, conserve the community’s environment,
encourage the community towards the value of reusing materials, and benefit from guidelines to

preserve and solving the environmental problems. They sometimes benefit from improvement and
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development of community’s environment. In contrast, for a negative environmental impact, the
respondents indicated that the plans/projects very often damaged natural resources, create water
consumption and waste water, create pollution in community, damaging natural bio-diversity, and
changing of community’s attitude and viewpoints.

The respondents in Tambon Kohkeaw indicated that the plans/projects very often made
awareness of the community to environmental value and conserve the community’s environment.
They sometimes encourage the community towards the value of reusing materials, benefit from
improvement and development of community’s environment, and benefit from guidelines to preserve
and solving the environmental problems. In contrast, the respondents in Tambon Kohkeaw indicated
that the plans/projects very often create water consumption and waste water, create pollution in
community, and damaging natural bio-diversity. They sometimes damaging natural resources and
changing of community’s attitude and viewpoints.

The respondents in Tambon Rasada indicated that the plans/projects very often made
awareness of the community to environmental value. Also they sometimes conserve the community’s
environment, encourage the community towards the value of reusing materials, benefit from
improvement and development of community’s environment, and benefit from guidelines to preserve
and solving the environmental problems. However, the plans/projects sometimes damaged natural
resources, creating water consumption and waste water, create pollution in community, and damaging
natural bio-diversity. But they were rarely changing of community’s attitude and viewpoints.

From the one-way ANOVA test, it was found that there was a significant difference
among 4 Tambons in 9 indicators. The multiple comparisons (LSD) were conducted and the results
were shown below.

® The awareness of the community to environmental value
The respondents in Tambon Rasada perceived higher that the plans/projects had
awareness of the community to environmental value compared to that of the respondents in Tambon
Maikhao and Tambon Paklok. In contrast, there was no significant difference between the
respondents in Tambon Maikhao and Tambon Kohkeaw in their perception toward this indicator.

® To conserve the community’s environment
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The respondents in Tambon Maikhao and Tambon Paklok perceived higher that
the plans/projects conserve the community’s environment to that of the respondents in Tambon
Rasada.

® The benefit from improvement and development of community’s environment

The respondents in Tambon Maikhao, Tambon Paklok, and Tambon Kohkeaw
perceived higher that the plans/projects benefit from improvement and development of community’s
environment to that of the respondents in Tambon Rasada.

® The benefit from guidelines to preserve and solving the environmental problems

The respondents in Tambon Maikhao, Tambon Paklok, and Tambon Kohkeaw
perceived higher than that of the respondents in Tambon Rasada that the plans/projects benefit from
guidelines to preserve and solving the environmental problems.

® To damaging natural resources

The respondents in Tambon Maikhao, Tambon Paklok, and Tambon Kohkeaw
perceived significantly higher to that of the respondents in Tambon Rasada that the plans/projects
damaging natural resources.

® To create water consumption and waste water

The respondents in Tambon Maikhao, Tambon Paklok, and Tambon Kohkeaw
perceived significantly higher than that of the respondents in Tambon Rasada that the plans/projects
create water consumption and waste water.

® To create pollution in community

The respondents in Tambon Maikhao, Tambon Paklok, and Tambon Kohkeaw
perceived significantly higher than that of the respondents in Tambon Rasada that the plans/projects
create pollution in community.

® To damaging natural bio-diversity

The respondents in Tambon Maikhao, Tambon Paklok, and Tambon Kohkeaw

perceived significantly higher than that of the respondents in Tambon Rasada that the damaging

natural bio-diversity.
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® The changing of community’s attitude and viewpoints
The respondents in Tambon Maikhao, Tambon Paklok, and Tambon Kohkeaw
perceived that the plans/projects changing of community’s attitude and viewpoints higher than that of

the respondents in Tambon Rasada.

4.1.8 Statistical comparisons of social impacts by local resident respondents among “4
Tambons.

It was found that the respondents in Tambon Maikhao indicated that the plans/projects
very often create community growth and create a good standard of quality of life in the community.
Also the plans/projects sometimes benefit for changing family structure of local community, benefit
to local community education, and benefit for safety and security in local community. On the other
hand, the plans/projects sometimes create the problem in the way of life in community, weakening the
relationship of family’s members, increasing of migrants from other areas to the community,
prostitute problem in the community, and disadvantages of the community to tourists.

The respondents in Tambon Paklok indicated that very often it creates community
growth, creates a good standard of quality of life in the community, benefit for changing family
structure of local community, benefit to local community education, and benefit for safety and
security in local community. On the other hand, the respondents in Tambon Paklok viewed that the
plans/projects very often create the problems in the way of life in community and an increasing of
migrants from other areas to the community. They also stated that they sometimes were weakening
the relationship of family’s members and disadvantages of the community to tourists. But they didn’t
think that the plans/projects create prostitute problems in the community.

The respondents in Tambon Kohkeaw indicated that the plans/projects very often create
community growth and create a good standard of quality of life in the community. The respondents
also indicated that it sometimes benefit for changing family structure of local community, benefit to
local community education, and benefit for safety and security in local community. In contrast, the
respondents viewed the development plans/projects very often for weakening the relationship of

family’s members, increasing of migrants from other areas to the community, and disadvantages of
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the community to tourists. But the respondents indicated that the plans/projects sometimes create
problems in the way of life in community and a prostitute problem in the community.

The respondents in Tambon Rasada indicated that the development plans/projects very
often create community growth. In addition, the respondents indicated that it sometimes affected to
create a good standard of quality of life in the community. Also the plans/projects sometimes benefit
for changing family structure of local community, benefit to local community education, and benefit
for safety and security in local community. However, the respondents indicated that the plans/projects
sometimes create problems in the way of life in the community and weakening the relationship of
family’s members. But it rarely saw the increasing of migrants from other areas to the community,
prostitute problems in the community, and disadvantages of the community to tourists.

From the one-way ANOVA test, it was found that there was a significant difference
among 4 Tambons in 10 indicators. The multiple comparisons (LSD) were conducted and the results
were shown as follows:

® To create community growth
The respondents in Tambon Rasada perceived that the development
plans/projects create community growth higher than that of the respondents in Tambon Kohkeaw.
® To create a good standard of quality of life in the community
The respondents in Tambon Paklok perceived that the plans/projects had created
their good standard quality of life in the community higher than that of the respondents in Tambon
Rasada.
® To benefit for changing family structure of local community
The respondents in Tambon Maikhao and Tambon Paklok perceived that the
benefit for changing family structure of local community was higher than that of the respondents in
Tambon Rasada.
® To benefit to local community education
The respondents in Tambon Maikhao, Tambon Paklok, and Tambon Kohkeaw

perceived that the benefit to local community education were higher than that of the respondents in
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Tambon Rasada. In contrast, there was no significant difference between the respondents in Tambon
Maikhao, Tambon Paklok and Tambon Kohkeaw in their perception toward this indicator.
® To benefit for safety and security in local community
The perception of the respondents in Tambon Paklok were higher than that of
other Tambons in benefit for safety and security in local community whereas the respondents in
Tambon Maikhao indicated more than that of the respondents in Tambon Rasada that the benefit for
safety and security in local community.
® To create the problem in the way of life in community
The respondents in Tambon Maikhao, Tambon Paklok, and Tambon Kohkeaw
perceived that create the problem in the way of life in community were higher than that of the
respondents in Tambon Rasada. In contrast, there was no significant difference between the
respondents in Tambon Maikhao, Tambon Paklok and Tambon Kohkeaw in their perception toward
this indicator.
® Weakening the relationship of family’s members
The respondents in Tambon Rasada perceived that weakening the relationship of
family’s members were higher than that of the respondents in other Tambons. In contrast, there was
no significant difference between the respondents in Tambon Paklok and Tambon Kohkeaw in their
perception toward this indicator.
® The increasing of migrants from other areas to the community
The respondents in Tambon Maikhao, Tambon Paklok, and Tambon Kohkeaw
perceived that the plans/projects made increasing of migrants from other areas to the community
higher than that of the respondents in Tambon Rasada. In contrast, there was no significant difference
between the respondents in Tambon Maikhao, Tambon Paklok and Tambon Kohkeaw in their
perception toward this indicator.
® Prostitute problem in the community
The respondents in Tambon Maikhao and Tambon Kohkeaw perceived that their
plans/projects brought prostitute problem in the community higher than that of the respondents in

Tambon Paklok and Tambon Rasada.
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® The disadvantages of the community to tourists
The respondents in Tambon Kohkeaw perceived that their plans/projects made
local disadvantages of the community to tourists higher than that of the respondents in Tambon
Maikhao, Tambon Paklok, and Tambon Rasada. In contrast, there was no significant difference
between the respondents in Tambon Maikhao and Tambon Paklok in their perception toward this

indicator.

4.1.9 Statistical comparisons of culture impacts by local’s respondents among 4
Tambons.

It was found that the respondents in Tambon Maikhao indicated that the development
plans/projects very often attraction of community cultural uniqueness to tourists and encourage
community to love, pride, and preserve local culture and way of life. Also, the respondents indicated
that they sometimes enable tourists to understand local culture, exchange of culture between
community and tourists, and promote local products. But they sometimes culture conflict between
community and tourists, problem from the changing way of life in the community, rapidly changing
of cultural pattern in the community, decreasing value of handcraft of community’s products, and
damage culture, art, and heritage materials in the community.

The respondents in Tambon Paklok indicated that the plans/projects very often
attraction of community cultural uniqueness to tourists, enable tourists to understand local culture,
encourage community to love, pride, and preserve local culture and way of life, exchange of culture
between community and tourists, and promote local products. In contrast, they also very often made
culture conflict between community and tourists, problem from the changing way of life in the
community, decreasing value of handicraft of community’s products, and damage culture, art, and
heritage materials in the community. Also the respondents indicated that they sometimes rapidly
changing of cultural pattern in the community.

The respondents in Tambon Kohkeaw indicated that the plans/projects sometimes
attraction of community cultural uniqueness to tourists, enable tourists to understand local culture,

encourage community to love, pride, and preserve local culture and way of life, exchange of culture
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between community and tourists, and promote local products. On the other hand, they sometimes
made culture conflict between community and tourists, problem from the changing way of life in the
community, decreasing value of handcraft of community’s products, and damage culture, art, and
heritage materials in the community. Also the respondents indicated that they very often rapidly
changing of cultural pattern in the community.

The respondents in Tambon Rasada indicated that the plans/projects very often
attraction of community cultural uniqueness to tourists. They sometimes enable tourists to understand
local culture, encourage community to love, pride, and preserve local culture and way of life,
exchange of culture between community and tourists, and promote local products. In contrast, they
sometimes made culture conflict between community and tourists, problem from the changing way of
life in the community, and rapidly changing of cultural pattern in the community. But they were
rarely decreasing value of handcraft of community’s products, and damage culture, art, and heritage
materials in the community.

From one-way ANOVA test, it was found that there was a significant difference among
4 Tambons in 9 indicators. The multiple comparisons (LSD) were conducted and the results were
shown as follows:

® The attraction of community cultural uniqueness to tourists
The respondents in Tambon Rasada perceived that their development plans
attraction of community cultural uniqueness to tourists higher than that of the respondents in Tambon
Maikhao and Tambon Kohkeaw.
® To encourage community to love, pride, and preserve local culture and way of
life
The respondents in Tambon Maikhao and Tambon Paklok perceived that their
development plans encourage community to love, pride, and preserve local culture and way of life
higher than that of the respondents in Tambon Rasada.
® The exchange of culture between community and tourists
The respondents in Tambon Maikhao, Tambon Paklok and Tambon Kohkeaw

perceived that their development plans exchange of culture between community and tourists higher
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than that of the respondents in Tambon Rasada. In contrast, there was no significant difference
between the respondents in Tambon Maikhao, Tambon Paklok and Tambon Kohkeaw in their
perception toward this indicator.
® To promote local products
The respondents in Tambon Maikhao, Tambon Paklok and Tambon Kohkeaw
perceived that their development plans promote local products higher than that of the respondents in
Tambon Rasada. In contrast, there was no significant difference between the respondents in Tambon
Maikhao, Tambon Paklok and Tambon Kohkeaw in their perception toward this indicator.
® The culture conflict between community and tourists
The respondents in Tambon Paklok and Tambon Kohkeaw perceived that their
development plans made culture conflict between community and tourists higher than that of the
respondents in Tambon Rasada and Tambon Maikhao.
® The problem from the changing way of life in the community
The respondents in Tambon Maikhao, Tambon Paklok and Tambon Kohkeaw
perceived that their development plans created problem from the changing way of life in the
community higher than that of the respondents in Tambon Rasada. In contrast, there was no
significant difference between the respondents in Tambon Maikhao, Tambon Paklok and Tambon
Kohkeaw in their perception toward this indicator.
® The rapidly changing of cultural pattern in the community
The respondents in Tambon Kohkeaw perceived that their development
plans/projects rapidly changing of cultural pattern in the community higher than that of the
respondents in Tambon Maikhao and Tambon Rasada.
® The decreasing value of handcraft of community’s products
The respondents in Tambon Paklok perceived that their development plans
decreasing value of handcraft of community’s products higher than that of the respondents in Tambon
Maikhao and Tambon Rasada.

® To damage culture, art and heritage materials in the community
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The respondents in Tambon Rasada perceived that their development plans
damage culture, art and heritage materials in the community higher than that of the respondents in

Tambon Maikhao and Tambon Paklok.

4.1.10 Statistical Comparisons of the locals’ attitude toward community-based tourism
by local’s respondents among “4 Tambons”.

It found that the respondents in Tambon Maikhao indicated neither agree nor disagree
that “Respondent personally benefits from tourism industry”, “Tourism disrupts local activities”,
“Tourism harms the environment”, “Locals can easily access to the areas which tourist uses”, and
“Tourism impacts in changing behavior of local negatively”.

The respondents in Tambon Paklok indicated neither agree nor disagree that “Tourism
harms the environment”, “Tourism uses natural resources needed by locals”, “Tourism generates
good image and attract the investors”, “locals can easily access to the areas which tourist uses”, and
“Tourism impacts in changing behavior of local negatively”.

The respondents in Tambon Kohkeaw indicated neither agree nor disagree that
“Respondent personally benefits from tourism industry”, “Tourism disrupts local activities”,
“Tourism harms the environment”, “Tourism helps stimulating local culture and handicrafts”, “locals
can easily access to the areas which tourist uses”, and “Tourism impacts in changing behavior of local
negatively”.

The respondents in Tambon Rasada absolutely agree that “Tourism is good for
community”. Addition, the respondents in Tambon Rasada indicated neither agree nor disagree that
“Tourism harms the environment”, “Tourism leads to alertness of the host community”, “Tourism
uses natural resources needed by locals”, “Tourism leads to development of public utilities”,
“Tourism generates the proud of local community”, “Tourism helps stimulating local culture and
handicrafts”, “Tourism leads to development of entertainment utilities”, “Tourism generates good
image and attract the investors”, “locals can easily access to the areas which tourist uses”, and

“Tourism impacts in changing behavior of local negatively”(table 3.79).
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After the one-way ANOVA revealed that there was a significant difference among 4
Tambons in 8 indicators. The multiple comparisons (LSD) were conducted and the results were
shown below.
® Tourism is good for community
The respondents in Tambon Rasada strongly agreed that tourism is good for
community whereas the respondents in Tambon Maikhao indicated higher than that of the
respondents in Tambon Paklok and Tambon Kohkeaw that tourism is good for their community.
® Respondent personally benefits from tourism industry
The respondents in Tambon Rasada believed that the locals’ attitude toward
community based tourism in respondent personally benefits from tourism industry higher than that of
the respondents in Tambon Maikhao, Tambon Paklok and Tambon Kohkeaw. In contrast, there was
no significant difference between the respondents in Tambon Maikhao, Tambon Paklok and Tambon
Kohkeaw in their perception toward this indicator.
® Tourism create jobs for local residents
The respondents in Tambon Maikhao perceived that tourism create jobs for local
residents higher than that of the respondents in Tambon Kohkeaw.
® Tourism disrupts local activities
The respondents in Tambon Maikhao and Tambon Rasada perceived that tourism
disrupts local activities higher than that of the respondents in Tambon Maikhao.
® Tourism leads to alertness of the host community
The respondents in Tambon Maikhao and Tambon Kohkeaw perceived that
tourism leads to alertness of the host community higher than that of the respondents in Tambon
Rasada.
® Tourism generates the proud of local community
The respondents in Tambon Maikhao and Tambon Paklok perceived that tourism
generates the proud of local community higher than that of the respondents in Tambon Rasada.

® Tourism helps stimulating local culture and handicrafts
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The respondents in Tambon Maikhao perceived that tourism helps stimulating
local culture and handicrafts higher than that of the respondents in Tambon Kohkeaw and Tambon
Rasada.

® Tourism generates a good image and attracts the investors

The respondents in Tambon Maikhao perceived that tourism generates good

image and attract the investors higher than that of the respondents in Tambon Paklok and Tambon

Rasada

4.1.11 In-depth interviews

In-depth interviews with the 4 tambon leaders on possible impact and potentials of
tourism development with participation by local communities show that the 4 tambons have already
come up with a separate 3 years’ tourism development plan. The plans look similar but differ at the
budget. A survey of 4 impacts shows that all the tambon leaders have expressed similar concerns,
mostly about environmental impact. They have a plan to strengthen their community and build
awareness so that the locals love and care for the decreasing resources, especially mangrove forests
destroyed by investors as well as the locals themselves. From the interviews, a lot of mangrove
forests in the 4 tambons have been encroached and destroyed. An impact to their way of life comes
from an influx of tourism-related investments — the locals sell land to investors. In spite of repeated
instructions to the locals about negative consequences of land sale to investors, the locals continue to
sell land as they look for conveniences and comfort in life. Consequently, a lot of land has been sold
to investors, especially beautiful locations good for tourism businesses.

In terms of development plan and policy in the 4 tambons, the plans are quite complete
but problems come from implementing those plans. Development is made only to solve immediate
problems or something short-term rather than long-term strategies. A lot of investment is seen in
building infrastructure and public utilities. This perhaps explains why budget on educational and
social development is left little. Budget to materialize HM the King’s sufficiency economy
philosophy is also little. Lack of continuity and extensive coverage makes development unclear. The

4 tambon leaders seem to understand sustainable development but it may take time to educate and
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develop the locals to keep their land. Vision of community leaders in each generation plays a key role

to each tambon development.

4.2 Discussions
4.2.1 Explore the current tourism situations

Based on the interviews and observations from the researcher, the world economic
downturn has had an impact on every region with no exception to Asia and Thailand, thus obstructing
investment in every sector. Tourism is no exception as the number of tourists and travelers drops.
However, the potentials of Phuket in terms of safety and traveling conveniences make little impact to
Phuket. Continuous investment by Thai and foreign businessmen is being seen, especially tourism-
related business and property development. Investment in tourism is seen on both coasts of Phuket
Island while investment in property development is seen all over the island where it’s not a coast area.
Those investments have brought about huge capital to Phuket including but not limited to
employment creation, construction, trading, etc. That’s why Phuket is not much affected by the
economic recession, especially the 4 Tambons on the eastern coast where the study was done and
found that investment in tourism and other industries but related to tourism is continuously seen as
follow

Tambon Maikhao

Tambon Maikhao covers the northern areas of Phuket Island with coasts on both sides.
With the beautiful sea and beaches on the west, there are a lot of investments in tourism along the
coast, including hotels already opened and many other projects under construction. The east is rich
with forests and mangrove trees where most of the communities stand. Local people make their living
in agriculture and fishery. Though a marina has been built here, it does not affect the lifestyle of the
local residents. From an inspection, the researcher has found that local communities do not have
much participation in tourism development as most of them are major projects, invested by
foreigners. Differences between the two coasts are clearly seen.

Findings on community attitude towards tourism in Tambon Maikhao show that the

locals feel positive towards tourism as it has positive effects to the community, helps to create
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employment, raise the prices of local products and services and stimulate the locals who own tourist
attractions to contribute to cultural and handicraft development as well as recreational sites, and
promote better image and investment. They are all the pride of the community. Local people welcome
tourism businesses as they will better the life of the local community.

On the other hand, the local community feels they don’t benefit much from tourism as it
may disturb their traditional culture or become hazardous to environment. Local people may not be
allowed to get access to certain public areas which have turned to be tourist destinations. That

happened in many other areas in the past, thus causing negative effects to the community.

Tambon Paklok

Originally, Tambon Paklok was farmland and fishery areas. But with swift investments
in tourism today, agricultural areas have been reduced and replaced with residential and tourism-
related projects such as housing projects, golf courses, marinas and hotels of different sizes. Fast-
growing housing projects have a direct impact on the local communities in many aspects. The fast-
growing investments do not generate sustainable income to the local communities but affect the local
communities’ lifestyle — encroaching on coastal areas in order to acquire rights of occupation and
then sell them to foreign investors. However, strengthening local communities by setting up various
groups to protect their valuable resources in the long term will help conserve some of the mangrove
trees there.

In terms of local attitude in Tambon Paklok, there are mixed feelings towards tourism
development. Most of the locals in Tambon Pakhlok agree that tourism is good to the local
community, creates additional employment, raise product and service prices, stimulates construction
of additional infrastructure, and offers activities to promote culture and handicrafts at recreational
sites. The local community is proud of those developments. On the other hand, the locals have
expressed their concerns about bad effects to the community, putting the environment at risk,
overconsumption of natural resources, not creating positive image to the community, involving too

much profit seeking, encroaching certain areas and driving community behavioral change.
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Tambon Kohkeaw

Kohkeaw is the smallest among the 4 Tambons where the researcher has a study. Most
of the areas are in parallel with the coast, leaving little agricultural area in this Tambon. In the past,
most local people made their living through fishing. As Tambon Kohkeaw is in Muang District and
adjoins Thalang District in the north, it becomes a semi-rural town. The current economic and
community growth has brought about swift economic and social changes in this Tambon, thus
affecting the lifestyle of the local residents.

With limited land space, the tourism growth has also been limited. The business growth
goes to shops, companies or offices of foreign businessmen who have invested in certain projects in
Phuket. Though there are 2 marinas in this Tambon to entertain affluent tourists, they have not
created employment for the local residents to make sufficient earnings. Villagers earn only from
passenger boat services taking tourists to different islands.

People in Tambon Kohkaew have similar opinions with those in Tambon Maikhao and
Tambon Pakhlok. They agree that tourism will bring a lot of good things to the local community — job
creation, additional value of local products and services, proper utilization of resources, construction
of infrastructure to promote recreational sites and attracting additional investment. On the other hand,
some people feel that tourism produces no direct benefits to them but disturbs their traditional way of
life, hazardous to the environment and does not promote cultural and handicraft development.
Tourism in a way hinders the locals from getting access to certain public areas that may affect
investors’ businesses. Tourism may change social behavior in the community as it did in other

communities to the point hard to recover.

Tambon Rasada
Geographically, Tambon Rasada has no coast but is densely populated as an urban
community where commercial activities and residences are seen all over. Consequently, budget from
the local administrative organizations (LAO) in this Tambon mostly goes to infrastructure

development rather than tourism promotion or environmental conservation. Investment in tourism



176

comes from the private sector only. Most local communities have no participation in tourism
development.

Unplanned community growth includes encroachment into public areas and few
mangrove forests, turning them into residential areas, thus adversely affecting the environment in this
Tambon to the level that is hard to control. That also affects the lifestyle of the local people, feeling
unsafe like other Tambons. Most investments in tourism-related projects are handled by foreigners.
The local communities earn revenue indirectly from tourism-related projects.

Attitude of people in Tambon Ratsada is quite different from the other 3 tambons,
especially they strongly agree with the fact that tourism will produce positive effects to the
community and they agree with benefits from tourism to their community, job creation, additional
value to their products and services though tourism may in a way disturb community activities.

In terms of tourism hazardous to environment, resource consumption, investment in
infrastructure, pride, cultural and handicraft promotion, promotion of recreational sites, strengthening
positive image, investment and change of community behavior, the Ratsada community has expressed
both agreeing and disagreeing, thus indicating that the community is not confident whether tourism

really brings good effects to them, their community protected and their needs met.

4.2.2 Analyzing the impact of tourism development
Based on research findings on the following 4 impacts — economic impact,
environmental impact, social impact and cultural impact in the 4 Tambons, the researcher wishes to

analyze those impacts as follows:

Economic impact

Local Administrative Organizations and entrepreneurs in Tambon Maikhao, Tambon
Paklok and Tambon Kohkeaw have promoted and supported education to local people to develop
agricultural and fishery products and build up personnel to work in the tourism industry so as to cope
with rapid growth of investment in hotels and foreign companies. By this way, local residents may

earn additional revenue. Land in Tambon Kohkeaw and Tambon Maikhao has been sold to investors
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more than that of any other Tambon. Tambon Paklok is known for its good agricultural and fishery
management, thus maintaining the tradition lifestyle and least affecting by investments.

Environmental impact

The rapid community growth in those 4 Tambons has caused certain environmental
problems — waste and wastewater management. And the change of local resident’s attitude has caused
damage to natural resources there. However, the communities in the 4 Tambons have realized those
problems and tried to find a solution and environmental balance through developing, improving and
recycling approaches — appreciating the value of natural resources and maximizing sustainable
utilization efficiency.

Social impact

Each of the 4 Tambons features different social impact. Tambon Maikhao and Tambon
Paklok have received positive effects and negative impacts. Positive effects include better quality of
life, better education, safety and security while negative impacts include changing lifestyle, loosening
family relationship and relocation of people from other communities. Tambon Rasada has been
affected in terms of safety and security more than that of other Tambons because of more community
growth. Communities in Tambon Kohkeaw agree that tourists have disadvantages to the local
communities.

Cultural impact

Tambon Maikhao and Tambon Paklok take pride in their conservation of local cultures
and traditions and cultural exchange between tourists and local communities, thus promoting local
products in the communities. Though there are some cultural conflicts between tourists and local
communities, they don’t have a direct impact on the lifestyle of people in the two Tambons. Tambon
Rasada attracts tourists with its cultural identities but at the same time some cultures, arts and objects
d’arts have been destroyed. Tambon Kohkeaw has experienced rapid cultural changes as it is a semi-

rural town.
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4.2.3 Investigating the potentials of developing community-based tourism development

Community-based tourism development requires community cooperation in working
out a tourism development plan and positive attitude of the communities towards tourism
development. Findings from the study show the highest participation rate in allocating areas for
tourism development and setting up groups/clubs to monitor tourist activities in the communities rests
with Tambon Rasada. Community participation in public land and mangrove forest conservation is
seen in Tambon Maikhao, Tambon Paklok and Tambon Kohkeaw more than that of Tambon Rasada.
In terms of attitude towards tourism, communities in Tambon Rasada strongly agree that tourism is
good to their communities and tourism brings a lot of benefits to their communities. Tambon
Maikhao agrees with tourism development that generates additional income to their communities,
thus bringing pride to their communities and stimulating cultural and handicraft promotion as well as
creating positive image to attract even further investments in spite of the fact that certain tourism
developments disturb some community activities. In summary, communities in the 4 Tambons are
participative in figuring out a tourism development plan at a satisfactory level, having a positive
attitude towards tourism development, good for tourism development along the east coast of Phuket
Island.

Local administrative organizations at Tambon and provincial levels play a key role in
tourism development — providing a budget, educating the communities to develop tourism in the same
direction and issuing criteria for tourism development without negative impacts, especially applying
the local lifestyle to tourism promotion. As the eastern coast of Phuket Island has no beautiful
beaches like on the western coast, tourism development should be different depending on local
geographical areas and community interest. People in the 4 Tambons have set up different groups to
work on activities of their interest to develop products and services, for example, housewives’ group,
farmers’ group, local fishery group, conservative tourism group. In conclusion, communities in the 4

Tambons are ready to participate in tourism development and cooperate with related organizations.
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4.2.4 Recommendations for developing a generic strategy and guideline

From the findings, interviews, and observations, a generic strategy and guidelines for
community-based tourism development at Tambon Maikhao, Tambon Pakhlok, Tambon Kohkeaw,
and Tambon Rasada are suggested as follows.

The 3 years’ Local Development Plan (3LDP) of each local administrative organization
(LAO) has been developed in line with the National Economic and Social Development Plan to
ensure development in the same direction and budget supported by the government to the local
administrative organizations. The local administrative organizations feature 7 development strategies
— natural and environmental conservation, education and information technology, economic, religions
and culture, quality of life, local wisdom, community strengthening and self-reliance.

They serve as basic factors from which a fiscal budget is worked out to support the
3LDP in each LAO. Findings from the study and data analysis show LAO in the 4 Tambons along the
eastern coast of Phuket Island similar and different in geographical conditions, vision from the local
administrators elected for 4 year terms, community lifestyle and different income distribution, which
have a direct effect on budget management in each Tambon. The researcher hereby formulates

recommendations for developing a generic strategy and guideline for each Tambon as follows:

Tambon Maikhao

Geographically located in the north of Phuket Island, Tambon Maikhao features two
different coasts. The western coast features beautiful sea and beaches, good for tourism development
and where numerous 5-star hotels are located and many other projects invested by local and foreign
businessmen are under construction. The eastern coast is rich with mangrove forests, coconut groves
and para-rubber plantations, good for agriculture and fishery. The Phuket Airport, a strategic traveling
facility and a modern marina stand in this Tambon. All in all, tourism may be developed along with

agriculture. A budget should be correspondently developed as follows:
® To ensure sustainable tourism, a tourism promotion plan and investment plan
should be worked out in order not to affect the environment such as beach encroachment, waste and

wastewater management through serious legal enforcement,
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® To stimulate awareness, inspection and control of investors and communities to
realize the significance and maximization of resources,

® To educate people to develop local products,

® To strengthen local communities and promote community participation in

tourism development.

Tambon Paklok

The growth of property development businesses in the Phuket Province has brought
about a lot of housing and residential projects, especially in Tambon Paklok where properties at every
level have grown rapidly from the main road to Tambon Paklok to affluent housing projects along the
coast. The growth of those housing and residential projects inevitably and directly affects agricultural
and fishery areas and the environment. When the LAO has no proper management plan to cope with
the rapid growth, the growth will have an impact in every aspect (economic, environmental, social
and cultural impacts), especially the fertility of mangrove forests, which are natural resources and
seafood production source in Phuket, creating a lot of revenue to the communities. The strong
communities in this Tambon and their sense of belonging towards natural resources have maintained
their mangrove forests to keep them safe from encroachment in spite of a few marinas there.
Agricultural areas being trimmed due to encroachment of the property development business remain a
problem that LAO have to tackle.

In the past, Tambon Paklok was rich with forests and mangrove trees. Villagers made
their living in agriculture and fishery. But with the rapid property business growth, Tambon Paklok’s
administration plan cannot keep abreast with that growth. Therefore, the administrators should come
up with a zoning plan to balance residences, agriculture, and fishery in order to avoid impacts of any
aspects. In terms of the agricultural sector, the philosophy of sufficiency economy should be trained
and implemented. Farm produce is seen as the kitchen of the Tambon. Green areas through
reforestation are like lungs cleaning the air for local residents. No large factories or industrial plants
should be allowed in this Tambon by introducing law and serious legal enforcement. Promoting

community participation in development and cooperation with government agencies in waste and
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wastewater management, provision of water sources for community consumption is a major issue that
administrators at the Tambon Paklok Local Administrative Organization should immediately focus

before any impacts, hard to control.

Tambon Kohkeaw

To change local resident’s attitude through education to cope with economic and
tourism growth is an issue of top priority for development of Tambon Kohkeaw as its social
conditions differ from other Tambons. LAO administrators should focus on educating people and
community awareness along with investment in infrastructure to cope with the rapid changes. As the
communities do not realize the significance of limited resources that they have, lack of responsibility
towards the environment and no interest in tourism development, it’s hard to be successful in spite of
continuous support from related organizations.

Marinas are the only tourism business available in this Tambon. The locals have little
participation or enjoy little benefits from those marinas. Sustainable income generation to the
communities through tourism development in Tambon Kohkeaw is significant and LAO
administrators should create selling points in tourism different from other areas, for example,
promoting this Tambon as a seafood center or educational center as Tambon Kohkeaw is located in

the heart of Phuket Island with traveling conveniences.

Tambon Rasada

Rapid community growth in Tambon Rasada, hard to control brings about a lot of
problems to Tambon Rasada — encroaching into mangrove forests to build houses, traffic congestion,
drug trafficking and crime. The budget for this Tambon has been spent for solving these problems
rather than tourism development. Because of its nature as an urban community, LAO administrators
should focus on educating villagers how to live together in society, stimulating villagers to have a
strong sense of belonging with their natural resources, stopping pollution that damages the
environment. There should be a continuous campaign though it may take time and a high budget,
problem solving will be good in the long term in making the society and city a pleasant place to live

is seen as tourism promotion in a way.
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In conclusion, this research corresponds with another research on “The Implication of
Local Development Plan for Tourism Destination Development: The Case of Tambon Sakoo,
Amphur Thalang, Changwat Phuket ” by Patamawadee Chuthong, on “Sustainable Tourism
Development: The case study of Tambon Maikhao, Amphur Thalang, Changwat Phuket ” by
Puttaporn Bunna, and on “Guidelines of Community Participation for Sustainable Tourism
Development: The Case Study of Tambon Cherngtalay, Amphur Thalang, Changwat Phuket ” by
Nattamon Ratcharak. Also in line with these studies, the current study supports that tourism
development plans and projects should not focus only on infrastructure but the annual budget should
be more allocated to educational development for the communities to learn more about tourism so
that they may understand the concept of self reliance, thus leading to solving local problems,
grouping or networking to help one another in the community. In terms of sustainable development,
every Local Administrative Organization (LAO) is not successful in planning and managing for
sustainable tourism development as they do not understand the concept of sufficiency economy
introduced by HM the King. Lack of continuity, insufficient budget and lack of support from local
community leaders are also key negative factors. Tourism businesses today are from investors
without community participation. This is the reason why most communities do not receive direct
benefits from tourism.

The researcher wishes to recommend LAO administrators in the 4 Tambons to have a
joint economic and social administration plan with an organization responsible for budgeting for such
joint projects as activities under the philosophy of sufficiency economy to certain communities as an
example, additional investment in educating and training residents to develop local products and local
intellectual properties in order to create additional employment and income in the communities,
promoting communities to realize the significance of positive effects and negative impacts and
promoting communities to develop their communication skills to cope with fast-growing tourism

businesses.
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4.3 Limitations and Suggestions for Further Study

There were some limitations in this study: (1) the area of 4 Tambons at the east coast of
Phuket island were larger than 398 LRHs, who collecting data, the results of this study are only
indicative and not conclusive, (2) this study used the convenience sampling method, so biases might
have occurred when the questionnaires were distributed to LRHs, (3) this study collected data from
December 2008 to February 2009, so the data did not represent a whole year. In order to collect data
thoroughly, data collection should have been carried out all through the year.

Normally, STPM required the participation of all related tourism stakeholders, such as
government, LRHs, tourism private sectors, tourists, and related units, in order to generate both
benefits and satisfaction thoroughly and evenly. But, because of limitation of study time and budget,
it led to unavailability of a wider study of all the tourism stakeholders in sustainable tourism. The
results of the in-depth interviews with officers at these 4 Tambons might have some bias. The
research can be applied to other Tambon in Thailand which have similar characteristics as these 4
Tambons.

The recommendations for future study are;

1) The participation of all tourism stakeholders in CBT. At the east coast of Phuket
Island, including the private sector, tourists, and related government,

2) Management of tourism businesses at the east coast of Phuket Island.

3) Tourist satisfaction toward tourism at the east coast of Phuket Island, and

4) The expansion of CBT study to other Tambon in Thailand.
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APPENDIX A

Questionnaires (English version)

Set  Location

Date(___/ __ /2009)

Questionnaires
Title: The attitude of local resident toward Community-Based Tourism Development at the East
coast of Phuket Island (Tambon Maikhao, Tambon Paklok, Tambon Kohkeaw, and Tambon

Ratsada)

This questionnaire form is a part of the research project for the degree of master of
business administration in hospitality and tourism management (International program), Prince of
Songkla University, Phuket Campus. The Objective is to study about impacts, the potentials of
developing CBT, generic strategy and guidelines for community-based tourism development at
Tambon Maikhao, Tambon Paklok, Tambon Kohkeaw, and Tambon Ratsada. The result of the
study will provide the proper guidelines for sustainable tourism development at Tambon
Maikhao, Tambon Paklok, Tambon Kohkeaw, and Tambon Ratsada. The research studies in
particular the process of sustainable tourism planning and management. The results will be
beneficial and insightful to government official units and the public as a whole. This research is
for academic purposes only, all information from respondents will be kept confidentially.

Thus, your response to this research is highly valuable. Please fill in this questionnaire
as much as possible so that the results can be generated effectively. The researcher would like to
also take this opportunity to thank you for your kindness in answering all questions that are

provided in this questionnaire.

Bandit Santikul

Researcher
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Notice: Please mark (X) in the box that matches to your opinion

Section 1: General information of respondent

[] Tambon Maikhao
[] Tambon Kohkeaw
2. Gender
[ IMale [ Female

3. Marital Status

D Tambon Paklok

|:| Tambon Ratsada

L] Single [IMarried  [Divorce/widow
4. Age (year)
[11) Lower than 20 [ 2)21-30
[13)31-40 [ 4)41-50
[1s)51-60 ] 6) More than 60
5. Education
[] 1) Primary School DZ) High School
D3) Diploma D4) Bachelor
DS) Master degree D6) Other (oo
6. Religion
[ 1)Buddhist [ 2)Mustim [ 3) Christian
[ 4) Other (e )
7. Career

[] 1) General employee
[[13) Business owner
L] 5) Agriculture
|:|7) Housewife / Husband
|:|9) Retired
8. Monthly income (Baht)
D 1) No income
[13) 5.001-10,000
[15) 20,001-30,000

[] 2) Private sector officer
[] 4) Government officer
[] 6) Fishery

[] 8) Student

[110) Other G

[12) Lower than 5,000
1 4) 10,001-20,000
(1 6) Higher than 30,000
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(Year 2009- 2011)

Notice: Brief information of Tambon Paklok local development plan

According to Tambon Paklok Local Administration Organization, it has developed a 3

year-Tambon Paklok development plan (Year 2009-2011). The researcher has concluded the

development plan’s projects and budgets in the following table, please consider the data and

respond in the next section:

Local development strategy Budget (baht)
1. Aspect of Environment conservation 237,193,400
2. Aspect of Quality of life 78,099,500
3. Aspect of Strong Community Collaboration 25,185,000
4. Aspect of Education Tradition and culture 117,240,000
5. Aspect of Economy and Tourism 106,080,960
6. Aspect of Local base structure 750,624,000

Total (3 years)

1,269,422,860

(Year 2008-2010)

Notice: Brief information of Tambon Ratsada local development plan

According to Tambon Ratsada Local Administration Organization, it has

developed a 3 year-Tambon Ratsada development plan (Year 2008-2010). The researcher has

concluded the development plan’s projects and budgets in the following table, please consider the

data and respond in the next section:

Local development strategy Budget (baht)
1. Aspect of Local base structure 200,940,000
2. Aspect of Economy and Tourism 165,780,000
3. Aspect of Social 85,342,000
4. Aspect of Environment conservation 17,180,000
5. Aspect of Political and Administer 34,501,500
Total (3 years) 503,743,500
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Notice:

Brief information of Tambon Maikhao local development plan

(Year2009-2011)

According to Tambon Maikhao Local Administration Organization, it has

developed a 3 year-Tambon Maikhao development plan (Year 2009-2011). The researcher has

concluded the development plan’s projects and budgets in the following table, please consider the

data and respond in the next section:

Local development strategy Budget (baht)

1. Aspect of Environment conservation 158,340,000
2. Aspect of Education and Information 52,790,000
3. Aspect of Economy 3,300,000
4. Aspect of Tradition and culture 24,420,000
5. Aspect of Quality of life 101,316,000
6. Aspect of Local Wisdom 600,000
7. Aspect of Strong Community Collaboration 7,350,000

Total (3 years) 348,116,000

Notice: Brief information of Tambon Kohkeaw local development plan

(Year 2009-2011)

According to Tambon Kohkeaw Local Administration Organization, it has

developed a 3 year-Tambon Kohkeaw development plan (Year 2009-2011). The researcher has

concluded the development plan’s projects and budgets in the following table, please consider the

data and respond in the next section:

Local development strategy Budget (baht)
1. Aspect of Social and Economy 3,995,000
2. Aspect of Education Tradition and culture 8,508,000
3. Aspect of Local base structure 56,220,000
4. Aspect of Environment conservation 385,000
5. Aspect of Administer 1,133,500
Total (3 years) 70,241,500
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Notice: Please mark (X) on the number that matches your opinion

Section 2: The benefits received by locals in local administration development plan

According to the development plan information, what would you rate each of the following

statement?
Measurement
3 2 :
Items ED . § § § .%0
2 s | 9] 5
2 z &
1.The projects benefit the respondent 4 3 2 1
2.The projects benefit local communities 5 4 3 2 1
3.The projects create job opportunities to local 5 4 3 2 1
communities
4.The projects promote employment and increase value 5 4 3 2 1
added to local products
5.The projects have an impact on the better way of life of 5 4 3 2 1
community
6.The projects improve the better environment impact. 5 4 3 2 1
7.The projects utilize local natural resources 5 4 3 2 1
8.The respondent was able to propose and participate in 5 4 3 2 1
planning process
9.The respondent was able to monitor and reject the 5 4 3 2 1
projects
10.The projects increase for revenue to LAO. 5 4 3 2 1
11.The projects improve security and welfare in the 5 4 3 2 1
community.
12.The projects increase more land price. 5 4 3 2 1
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Notice: Please mark (X) in the box that matches to your opinion

Section 3: The locals’ participation/involvement and impact in tourism site development

3.1 Participation/involvement in local tourism site planning

The level of
participation/involvement
Items " 5 £

= | | £E| & | B

Z - 2 = 5
1.Zoning for tourism area. 5 4 3 2 1
2.Setting group or club to look after tourism activities 5 4 3 2 1
3.Promoting job and revenue to community 5 4 3 2 1
4.Setting regulations and rules to preserve community 5 4 3 2 1
environment
5.Setting measurement to deal with the offender to 5 4 3 2 1
community’s order and regulation for tourism site.
6. Encroachment of the public land by community and 5 4 3 2 1
investor
7. Encroachment and destroy mangrove area by 5 4 3 2 1
community and investor
8.Selling land for Thai investor and foreign investor 5 4 3 2 1
9.Zoning land for investment and conservation area 5 4 3 2 1
10.Community cooperating to look after public and 5 4 3 2 1
mangrove area.




3.2 Economic Impacts
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The level of impact

Items o . 0°§’ > .
g 5 3 2 z
2|7 5| 2| 7
2]

1.The major income for local residents. 5 4 3 2 1

2. You and your family receive the benefit from tourism. 5 4 3 2 1

3.Local administration promotes occupation to 5 4 3 2 1

community.

4.Hotels or foreign companies promote community’s way 5 4 3 2 1

of life.

5.The expansion of area for hotel investment or foreign 5 4 3 2 1

companies.

6.To promote educational system to develop manpower 5 4 3 2 1

for tourism activity.

7.To sale the land for investors. 5 4 3 2 1

8.To promote local products to the markets. 5 4 3 2 1

9.The management of agriculture and fishery products by 5 4 3 2 1

local administrator.

10.The financial support from tourism business and 5 4 3 2 1

investors to local activities.




3.3 Environment Impacts
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The level of impact

Items o . .‘é’ > 5
g 5 3 2 z
2|7 5| 2 =
2]

1.The awareness of the community to environmental 5 4 3 2 1

value.

2. To conserve the community’s environment. 5 4 3 2 1

3. To encourage the community towards the value of 5 4 3 2 1

reusing materials.

4. The benefit from improvement and development 5 4 3 2 1

of community’s environment.

5. The benefit from guidelines to preserve and 5 4 3 2 1

solving the environmental problems.

6. To damaging natural resources. 5 4 3 2 1

7. To create water consumption and waste water. 5 4 3 2 1

8. To create pollution in community. 5 4 3 2 1

9. To damaging natural bio-diversity. 5 4 3 2 1

10. The changing of community’s attitude and 5 4 3 2 1

viewpoints.




3.4 Social Impacts
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The level of impact

Items o . E > .

g 5 3 2 z

S| 7| B &)~

7!

1. To create community growth. 5 4 3 2 1

2. To create a good standard of quality of life in the 5 4 3 2 1
community.

3. To benefit for changing family structure of local 5 4 3 2 1
community

4. To benefit to local community education. 5 4 3 2 1

5. To benefit for safety and security in local community 5 4 3 2 1

6. To create the problem in the way of life in community. 5 4 3 2 1

7. Weakening the relationship of family’s members. 5 4 3 2 1

8. The increasing of migrants from other areas to the 5 4 3 2 1
community.

9. Prostitute problem in the community. 5 4 3 2 1

10. The disadvantages of the community to tourists. 5 4 3 2 1
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3.5 Culture Impacts

The level of impact
Items o _ 0°§’ > .
g 5 o 2 z
2| 5| 2| 7
2]
1. The attraction of community cultural uniqueness to 5 4 3 2 1
tourists.
2. Enable tourists to understand local culture 5 4 3 2 1
3. To encourage community to love, pride, and 5 4 3 2 1
preserve local culture and way of life.
4. The exchange of culture between community and 5 4 3 2 1
tourists.
5. To promote local products. 5 4 3 2 1
6. The culture conflict between community and 5 4 3 2 1
tourists.
7. The problem from the changing way of life in the 5 4 3 2 1
community.
8. The rapidly changing of cultural pattern in the 5 4 3 2 1
community.
9. The decreasing value of handcraft of community’s 5 4 3 2 1
products.
10. To damage culture, art and heritage materials in 5 4 3 2 1
the community.
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Notice: Please mark(X) on the number that matches your opinion

Section 4: The locals’ attitude toward community based tourism

Measurement
2
g ©
Items 9 4 o
= o en
on = o ]
S8l 2| B s
S| 2 8| 2| 3
n g s
©
Z
1.Tourism is good for community 5 4 3 2 1
2.Respondent personally benefits from tourism industry 5 4 3 2 1
3.Tourism create jobs for local residents 5 4 3 2 1
4.Tourism raises price for products and services 5 4 3 2 1
5.Tourism disrupts local activities 5 4 3 2 1
6.Tourism harms the environment 5 4 3 2 1
7.Tourism leads to alertness of the host community 5 4 3 2 1
8.Tourism uses natural resources needed by locals 5 4 3 2 1
9.Tourism leads to development of public utilities 5 4 3 2 1
10.Tourism generates the proud of local community 5 4 3 2 1
11.Tourism helps stimulating local culture and handicrafts 5 4 3 2 1
12.Tourism leads to development of entertainment activities 5 4 3 2 1
13.Tourism generates good image and attract the investors 5 4 3 2 1
14.Locals can easily access to the areas which tourist uses 5 4 3 2 1
15.Tourism impacts in changing behaviour of local negatively 5 4 3 2 1
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APPENDIX B

Questionnaires (Thai version)
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Interview (English version)

Set  Location

Date( / /2009)

[

\‘\.Wf 8

3 |5
S

S S
s>

Interview
Title: The attitude of local resident toward Community-Based Tourism Development at the East
coast of Phuket Island (Tambon Maikhao, Tambon Paklok, Tambon Kohkeaw, and Tambon

Ratsada)

This questionnaires from is one part of research project as a partial fulfillment of the
requirement for the degree of master of business administration in hospitality and tourism
management (International program), Prince of Songkla University, Phuket Campus. The
Objective is to study about impacts, the potentials of developing CBT, generic strategy and
guidelines for community-based tourism development at tambon maikhao, tambon paklok,
tambon kohkeaw, and tambon ratsada. The result of the study will provide the proper guidelines
for sustainable tourism development at tambon maikhao, tambon paklok, tambon kohkeaw, and
tambon ratsada especially in process of sustainable tourism planning and management.
Furthermore, the result will benefit to publics, official unit, and general interests. This study is for
the academic purpose only, which has no any impacts to the respondent or the person who was
mentioned to. All information from the respondent will be kept confidentially, which is used to
analyze as the general picture only.

Thus, all of your responds are worth to this study. Please fill the
complete and true information in order to generate the most effective results. The researcher

would like to Thanks for your kindness to answer all questions as provided in this questionnaires.

Bundit Santikul

Researcher



213

Interview Question
1. In your opinion, are there tourist attractions in this district that should be developed or not?
And how?
2. Do you think that 3LDP support sustainable tourism?
3. Do you position the sustainable tourism in 3LDP? What are the plans of sustainable tourism?
And purpose of each plans?
4. Did you study and survey the priority needs of the local community in cases of tourism
development prior to issue of 3LDP? How?
5. Did you study of environmental impact and provide a prevention plan due to tourism
development? How?
6. What is the percentage of tourism and local product revenue of the total district revenue?
7. In your opinion, do local people participate to take care of natural resources and the
environment?
8. What is the mangrove area proportion of the total district area? Do you think that it is still
healthy? And why?
9. Do you think that there is an invasion destroying mangrove forests, natural resources and
environment caused by investors and people living in the community or not? Do you have any
preventive measures?
10. Following from question nine, do you have any check-up and procedures to handle the
intruders who are destroyed mangrove forest?
11. Are there any impacts of local lifestyle due to the tourism investment resulting in land sale?
And how much of it?
12. Do you have an idea of how to maintain a community that is able to stand by themselves
without selling land to investors? And how?
13. Do you have any plans to develop tourism with community participation in future or not? And
how?
14. Do you think that the policy of the Executive Administration of district development plans is
in line with the provincial development plans or not?
15. In your opinion what is the obstacles and problems in 3LPD? To achieve its purpose what are

your remedial?
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16. In your community, do you have any problem with water waste and waste (refuse)? And do
you have any plans to deal with it?

17. In your community, do you have any problems with drugs or youth problems? What are the
safeguards and remedial?

18. Do you apply the efficiency economy theory in your community? If “yes” how many projects
do you have?

19. In this district, do you have any problems with infrastructure? What are the safeguards and
remedial?

20. What is the meaning of sustainable development in your view?
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